NATIONAL POWER TRAINING INSTITUTE

02 Days Residential Training Program for officers of CGRF & Ombudsman on
“Protection of Consumer Interest”
20" & 215t February, 2025 at NPTI Faridabad

Program Schedule

I
Day Time Topic Experts
09:45 —10:00 | Inaugural Session Team NPTI
10:00 — 11:30 | Technology Interventions to | Dr. Anup Girdhar,  CEO, Sedulity
improve Customer Care Practices | Solutions
| 11:30 - 13:00 | Grievance redressal mechanism | Mr. Munish Sharma, Vice President, |
Experience in BSES Rajdhani BSES Rajdhani Power Limited
13:00 — 14:00 Lunch
20.02.25 [714:00 - 15:30 | Procedure for handling | Mr. Rajasekhar Devaguptapu, Ex-
Consumer Complaints — A Model | Advisor, Forum of Regulators
Mechanism
15:30—-17:00 | Consumer Empowerment & | Mr. Rajasekhar Devaguptapu, Ex-
Grievance redressal mechanism | Advisor, Forum of Regulators
10:00 — 11:30 | Enabling Provisions for | Ms. Dipanwita Ray
Protection of Consumer Interest | Head of Department- Customer
Experience, Customer Services, VAS &
EaaS Tata Power-DDL
11:30 — 13:00 | Institutionalizing Consumer | Ms. Dipanwita Ray
Advocacy and Strategies for | Head of Department- Customer
Consumer education, | Experience, Customer Services, VAS &
empowerment and funding EaaS Tata Power-DDL
13:00 — 14:00 Lunch
21.02.25 14:00 — 15:30 | Important Legal issues arising | Mr. Raj Singh Niranjan, Law Expert &
before CGRF & Ombudsman Managing Partner, Trans India Law
Associates (TILA) and Legal Advisor,
International Solar Alliance
15:30 — 17:00 | Constitutional Laws and | Mr. Raj Singh Niranjan, Law Expert &

Landmark Judgments pertaining
to Consumers in Power Sector

Managing Partner, Trans India Law
Associates (TILA) and Legal Advisor,
International Solar Alliance

Open discussion & Feedback
from Participating CGRFs &
Ombudsman

Team NPTI




S.no. Salutation NAME

1 Sh.
2 Sh.
3 Sh.
4 Sh.
5 Sh.
6 Sh.
7 sSh.
8 sh.
9 sSh.
10 sh.

11 Smt.

12 Sh.
13 Sh.
14 Sh.

15 Smt.
16 Smt.

17 Sh.
18 Sh.

19 Smt.

20 Sh.
21 Sh.
22 Sh.
23 Sh.

24 Smt.
25 Smt.

26 Sh.
27 Sh.

Rajesh Kumar

Binod Kumar

P.K. Agrawal

Rajiv Jain

Shirish Asthana
Yogesh S Ghedia
Rakesh Kumar Khanna
Deepak Uppal

C.M. Sharma

Kamlesh R Shah

Biji Thomas

R. Krishnamurthy

N. Krishnaiah

B. Narayanaswamy
Sandhya Divakar
LailaN G

Ashay Dalal

Rajesh Ramdas Mahulkar
Anjuli Chandra

J. Prabhakaran

R. Laxma Reddy

R. Charan Das

S. Ramakrishna
Shobha Rani Kanaparthi
Swati Chatterjee
Yogesh Kumar

Sanjay Jain

Designation

Electricity Ombudsman

Chairperson, CGRF, Darbhanga
Member(Legal), CGRF, BYPL

Member, ECGRF, BRPL

Member(Tech), ECGRF, TPDDL
Electricity Ombudsman

Electricity Ombudsman

Electricity Ombudsman

Electricity Ombudsman

Independent Member, CGRF DNHDD
Independent MemberCGRF, Andaman
Independent MemberCGRF, Puducherry
Electricity Ombudsman

Chairperson, CGRF, BESCOM

Deputy Chief Engineer, CGRF Kozhikode (KSEB)
Depty Chief Engineer, CGRF Kottarakkara (KSEB)
GM - AEML

Executive Engineer, CGRF-Amravat
Electricity Ombudsman

Dy Director (Engg.)

Dy. Director (Consumer Affairs), TGERC
Member (Finance), CGRF-1, Warangal
Member (Tech), CGRF-II, Nizamabad
Member -Fin., CGRF-1I, TGSDL

Secretary (TERC)

Director (Com), MVVNL, Lucknow
Director (Com.), PVVNL, Meerut

Organisation
Bihar ERC

Bihar ERC

Delhi ERC

Delhi ERC

Delhi ERC

Gujarat ERC
Haryana ERC
Himachal Pradesh ERC
JERC Goa and UTs
JERC Goa and UTs
JERC Goa and UTs
JERC Goa and UTs
Karnataka ERC
Karnataka ERC
Kerala ERC

Kerala ERC
Maharashtra ERC
Maharashtra ERC
Punjab SERC
Tamil Nadu ERC
Telangana ERC
Telangana ERC
Telangana ERC
Telangana ERC
Tripura ERC

Uttar Pradesh ERC
Uttar Pradesh ERC
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“Protection of Consumer Interest”

PROGRAM TITLE
PARTICIPANTS Officers of CGRF and Ombudsman
g 20.02.2025 21.02.2025
No Name of the Participants (Thursday) (Friday)
~FN AN . FN AN
I. | Sh. Rajesh Kumar HNLK/\' VJ\J)}J ~ \{J\}}Jf/ ‘(‘&\;‘;’&,‘-
2. | Sh. Binod Kumar W W= 0~ )
3. | Sh.P.K. Agrawal L X L - M~
4. | Sh.Rajiv Jain W W — b | U
5. | Sh. Shirish Asthana N~ W1 N N . L
6. | Sh.Yogesh S Ghedia L. G I ;
7. | Sh. Rakesh Kumar Khanna M » (H/-’r.‘——ﬂ Q‘mf = ‘\M_/(*:),/’
8. | Sh. Deepak Uppal QL.)\.%— gﬂ\w i N (-
9. | Sh. C.M. Sharma = /M/ /A U{//
[,
10. | Sh. Kamlesh R Shah k-u_,L\NL 1%,/%/[' Fl\/:L.ul. l&,’sL\J\l
11. | Smt. Sunidha Ismail
12| Smt. Biji Thomas P | ai—" BT | ]
13. | Sh.R. Krishnamurthy £. [/\—[ R@U\\_\,—J g L‘_\’_'\ g @
14. | Sh. N. Krishnaiah @q @m, [}@, : (;m,
I5. | Sh. B. Narayanaswamy M&JH " B ‘_V,P ) [y fﬂt ELESE@( ¢
16. | Smt. Sandhya Divakar ool S —‘gzﬁz\?—’ﬁ
17. | Smt. LailaN G ‘ ~
v \\AY iy H}\.
18. [ Sh. Jaypal Vadgave/fshay #ﬁ,\, R i i
19. | Sh. Rajesh Ramdas Mahulkar NS NSO AR
20. | Sh. Anjuli Chandra J& . | - Al m:,;\
21. | Sh. J. Prabhakaran Q) D 5 Jfg Oy 047
. 4 (% 2 .
22. | Sh.R. Laxma Reddy @Fcesy | @y | ( T @O Red
23. | Sh. R. Charan Das hwe Mas Mas By g
24. | Sh. S. Ramakrishna fb?— %_ﬂ(w o
25. | Smt. Shobha Rani Kanaparthi acert | scal Rd-ﬁj-g ;h?( -
26. | Er. Swati Chatterjee 5>, ' n/ e 2 o
. | Sh. Yogesh K - %
;;’ = S:;:i Jai:mar ’i’:‘lt\é\;/ :A‘ ] ‘\4\ " \\,\ /
: * [ -'——"5] Za 9 1
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[FEEDBACK ON TRAINING|

(Please tick (V) the relevant box)

F02 (QMS-P-04)

1. a) Title of the Course “Pao FeeHon of Consvmes  Imberelt

b) Duration

c) No. of Participants

A doye
2%

200) 25

to 21 02:2%

2. How do you rate the overall training course:
Excellent Very useful Useful | Adequate Inadequate
(5) (4) 3) (2) 1)
a) Areas and subjects covered
b) Depth of theoretical content (g
c) Orientation to Practical Problem (%l
d) Distribution of time among various components /
3. How effective were the training methods: ‘
Excellent Very useful Useiul Adequate Inadequate
(5) (4) (3) (2) (1
a) Lecture by faculty /
b) On the Job Training v
c) Problem Solving -
d) | Audio Visual Aids. " T
4. Please indicate your opinion regarding Course malerial/reading handouts.
Excellent Very useful Useful Adequate Inadequate
(8) 4) (3) (2) (1
a) Range and quality of subjects covered \/
b) Relevance of subjects including course v
; materiall handouts to your work situations. ;
c) Quality of Printing, Typing of handouts given. 1
. 5. Please give your views regarding following facilities.
Excellent Very gaod Good Adequate Poor
(5) _(4) (3) (2) (1)
a) Conference Hall v
b) Audio Visual Equipments >
c) Food/Snacks v
d) Video session ? -
€) Lab session L s
f) Study tour ?

6. Any other Comments/Suggestions

FOR ASSESSMENT OF NPTI: (To be done by Course Director)

Maximum Points:

Points obtained: !ﬁ IZ (%)
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[FEEDBACK ON TRAINING
(Please tick (V) the relevant box)

1. a) Title of the Course %/‘ctﬁ'aﬂ o1 Consormes m /:m}
b) Duration 2 oloy s
c) No. of Participants 2%

2. How do you rate the overall training course:
. Excellent Very useful | Useful | Adequate | Inadequate

(8) 4) (3) (2) (1)
a) | Areas and subjects covered = ‘
.| b) Depth of theoretical content i e
c) Orientation to Practical Problem v’
d) Distribution of time among various components =

3. How effective were the training methods:

Excellent Very useful Useful | Adequate | Inadequate

(5) (4) (3) (2) (1)
a) Lecture by faculty v~ :
B) | On the Job Training _ : =
c) Problem Solving ' —
d) Audio Visual Aids. .

4. Please indicate your opinion regarding Course material/reading handouts. i
Excellent Very useful Useful | Adequate Inadequate

(5) (4) (3) (2) (1)
a) Range and quality of subjects covered .
b) Relevance of subjects including course A
material/ handouts to your work situations.
c) Quality of Printing, Typing of handouts given. = i

5. Please give your views regarding following facilities.

Excellent Very good Good Adequate Poor

! (5) (4) 3) 2 (1)

a) Conference Hall &= ;

b) Audio Visual Equipments -

c) Food/Snacks N

d) Video session L e

€) Lab session == —

f) Study tour : T T

6. Any other Comments/Suggestions }' he S M A LA ,ﬂw’.( wnid "%
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[FEEDBACK ON TRAINING|

(Please tick (V) the relevant box)

FOZ (QMS-P-04)

1. a) Title of the Course //-)?Dk d".m 07! (ovisumey n )CMJ'

b) Duration

c) No. of Participants

i K

2 doys (26-02-2s

Fo Q1023

2. How do you rate the overall training course:
Excellent Very useful Useful Adequate Inadequate
(5) 4) (3) (2) (1)
a) Areas and subjects covered u/'
b) Depth of theoretical content s
c) | Orientation to Practical Problem o
d) Distribution of time among various components ™
3. How effective were the training methods: :
Excellent Very useful Useful | Adequate Inadequate
(5) (4) (3) (2) (1)
a) | Lecture by faculty w7
b) On the Job Training A
c) Problem Solving P
d) Audio Visual Aids. i
4. Please indicate your opinion regarding Course material/reading handouts. ;
Excelient Very, useful Useful | Adequate | Inadequate
(5) (4) (3) (2) Q)]
a) Range and quality of subjects covered
b) Relevance of subjects including course v
malerial/ handouts to your work situations.
c) Quality of Printing, Typing of handouts given. e
5. Please give your views regarding following facilities.
Excellent Very good Good Adequate Poor
(5) (4) (3) (2) (1)
a) Conference Hall e
b) Audio Visual Equipments
c) Food/Snacks ~
d) Video session T
e) Lab session o’
f Study tour =

6. Any other Comments/Suggestions

FOR ASSESSMENT OF NPT!: (To be done by Course Director)

Maximum Points:

Paints obtained: 55 (%)
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[FEEDBACK ON TRAINING
(Please tick (V) the relevant box)
1. &) Title of the Course /l?m; ')‘ecJ'JO'YI 07[ (msuomey” lﬂ’ﬂm"'

b) Duration ?.days (20-0’2«25‘ o 2|.02.gg_>
¢) No. of Participants 27
2. How do you rate the overall training course:
Excellent Very useful Useful Adequate Inadequate
(5) (4) (3 (2) 1)
a) | Areas and subjects covered v )
b) Depth of theoretical content : >
c) Orientation to Practical Problem vl
d) Distribution of time amaong various components | 7
3. How effective were the training methods: i [
Excellent Very useful Useful | Adequate | Inadequate
6] 4 (3) (2) (1
a) Lecture by faculty >
b) On the Job Training < 7
c) Problem Salving >
d) ‘Audio Visual Aids. 7
4. Please indicate your opinion regarding Course material/reading handouts. : :
Excellent Very useful Useful Adequate Inadequate
(5) (4) (3) (2) (1)
a) Range and quality of subjects covered : -
b) Relevance of subjects including course s
materiall handouts to your work situations.
c) Quality of Printing, Typing of handouts given. o
5. Please give your views regarding following facilities.
Excellent Very good Goad Adequate Poor
; {5) (4) 3) (2) (1)
a) Conference Hall P i
b) Audio Visual Equipments s
) Food/Snacks Fd = .
d) Video session _ Far
e) Lab session -
f) Study tour : P

6. Any other Comments/Suggestions

FOR ASSESSMENT OF NPTI: (To be done by Course Director)
Maximum Points:
Points obtained: . (%)
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[FEEDBACK ON TRAINING
(Please tick (V) the relevant box)
(gD i e,
1. a) Title of the Course 2 -~ GQ_@-‘TAR_, ‘w S ‘ i !
b) Duration 2
c) No. of Participants = {
2. How do you rate the overall training course:
3 Excellent Very useful Useful Adequate Inadequate
(5) (4) (3) (2) (1)
a) Areas and subjects covered R
b) Depth of theoretical content v ]
c) Orientation to Practical Problem \/
d) Distribution of time among various components .
3. How effective were the training methods: :
Excellent Very useful Useful | Adequate Inadequate
(5) 4) @) (2) (1)
a) Lecture by faculty —
b) On the Job Training "
c) Problem Salving e
d) Audio Visual Aids. i
4. Please indicate your opinion regarding Course material/reading handouts.
Excellent Very useful Useful Adequate Inadequate
(5) (4) (3) (2) 1
a) Range and quality of subjects covered =
b) Relevance of subjects including course S
material/ handouts to your work situations.
c) Quality of Printing, Typing of handouts given. 1 B
5. Please give your views regarding following facilities.
Excellent Very good Good Adequate Paor
(5) (4) (3) (2) (1)
a) Conference Hall 5
b) Audio Visual Equipments e
c) Food/Snacks s
d) Video session et
e) Lab session - ™
) Study tour e
6. Any other Comments/Suggestions C_omkuwmaerd a.\r!rv

Mt Jedunss B Aual e

i

FOR ASSESSMENT OF NPTI: (Ta be done by Course Director)

Maximum Paints:

Paints obtained: G'q‘ (%)
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[FEEDBACK ON TRAINING
{Please tick (¥ ) the relevant box)
b
1. a) Title of the Course pﬂl’tﬂﬁan o ~ cersumer”  inkeseSt
byDuston - 2. HOYS (22 -5 o 21 —0-25)
¢) No. of Participants .~ |
2. How da you rate the overall training course:
Excellent Very useful Useful | Adeguate | Inadequate
(58) (4) ) 2) ()]
a) Areas and subjects covered -
b) Depth of theoretical content o
c) Orientation to Practical Problem J —
d) Distribution of time among various componenis —
3. How effective were the training methods: J
Excellent Very useful Useful Adequate inadequate
(8) 4) (3) (2)
a) Lecture by faculty e
b) On the Job Training (S
c) Problem thrlng -
d) Audio Visual Aids. i
4. Please indicate your opinion regarding Course material/reading handouts.
Excellent | Very useful Useful Adeguate Inadequate
5 | (4) (3) (2) (1)
a) Range and quality of subjects covered I ="
h) Relevance of subjects including course s
materiall handouts to your work situations.
c) Quality of Printing, Typing of handouts given. SEe =
5. Please give your views regarding following facilities.
Excellent Very good Good Adequate Poor
(5) (4) 3) (2) (1)
a) Conference Hall "
b) Audio Visual Equipments i
c) Food/Snacks o
d) Video session ok
g) Lab session "
f) Study tour =
6. Any other Comments/Suggestions

FOR ASSESSMENT OF NPTI: (To be done by Course Director)

Maximum Paints:

Paints abtained: 85 v- (%)
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[FEEDBACK ON TRAINING
(Please tick (¥ ) the relevant box)

i s Tinctiietomms '?‘D’a“f cchmm & Comllumey MQQ‘]”
b) Duration <Tid0 Cgﬂutd
' 2.8

c) No. of Participants

2. How do you rate the overall training course:

Excellent Very useful Useful | Adequate | Inadequate
(5) (4) (3) 2) [4)]
a) Areas and subjects covered 7
b) Depth of theoretical content v
c) Orientation to Practical Problem LY
d) Distribution of time among various components [

3. How effective were the training methods:

Excellent Very useful Useful Adequate Inadequate

(5) 4) (3) (2) (1)
a) | Lecture by faculty N
b) | Onthe Job Training _ ot | I Couihe A
c) Problem Solving v NQ‘&— Gmeﬂnqm 4o, P
d) | Audio Visual Aids. | - v

4. Please indicate your opinion regarding Course material/reading handouts. -
Excellent Very useful Useful | Adequate Inadequate

(5) (4) (3) (2) (1)
a) Range and quality of subjects covered N
b) Relevance of subjects including course N
‘ materiall handouts to your waork situations. 2
c) Quality of Printing, Typing of handouts given. b v+ ;Q-A—-F Ve | W e

5. Please give your views regarding following facilities.

Excellent Very good Good Adequate Poor

i (5) 4) (3) (2) (1)

a) Conference Hall S :

b) Audio Visual Equipments LT

¢) | Food/Snacks \/"

d) Video session AT .

e) Lab session )_).0\_.- sV Colhae -

f) Study tour vl v— sy Carunde

6. Any other Comments/Suggestions

"“‘Y"fale\n.:-\g/ Sholdd _wo W}&‘?xm o U |
FOR ASSESSMENT OF NPTI: (To be done by Course Director)
Maximum Points:

Points obtained: ‘Igb (%)
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[FEEDBACK ON TRAINING]|
(Please tick () the relevant box)

ol
1. a) Title of the Course P?’p./ec‘éw ﬂf M Sce ey 14 M @C./
b) Duration . 5&% .

¢) No. of Participants 0213 NQ{ -

2. How do you rate the overall training course:

Excellent Very useful Useful | Adequate Inadequate
) (4) (3) 2) (1)
a) Areas and subjects covered ,_r.—-"”
b) Depth of theoretical content il
c) Orientation to Practical Problem —
d) Distribution of time among various components L—
3. How effective were the training methods: ) :
Excellent Very useful Useful Adequate Inadequate
(5) 4) (3) (2) (1)
a) Lecture by faculty j 5
b) | On the Job Training neot ('}) C.eree| -~
c) Problem Solving ' NG, P e CeMSE v’
d) | Audio Visual Aids. - 3 )
4. Please indicate your opinion regarding Course material/reading handouts. 2
Excellent Very. useful Useful Adequate Inadequate
(5) 4) (3) (2) ()]
a) Range and quality of subjects covered i |
b) Relevance of subjects including course
. material/ handouts to your work situations. '-/
c) Quality of Printing, Typing of handouts given. no ,,L Z, 'l/&.;../ ;_/‘7;& L o
v {

5. Please give your views regarding following facilities.

Excellent Very good Good Adequate Poor

i (5) (4) (3) (2) (1)

a) Conference Hall L—" ?

b) Audio Visual Equipments lr/

c) Food/Snacks B

d) Video session \ / ;

e) Lab session Mo é— '” C,g FC‘:’

) Study tour ] el k- Aot LS.

6. Any other Comments/Suggestions ‘ / Jqf
Trwe 4o lwe s TEE i <
clascel Sooeld pe @ TIowped

FOR ASSESSMENT OF NPTI: (To be done by Course Director)
Maximum Points:

Points obtained: C(f’ (%)
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[FEEDBACK ON TRAINING

(Please tick (V) the relevant box)

FO2 (QMS-P-04)

1. a) Title of the Course  * P't‘o*‘"e d'lfu S b". Consu®ex 'IT)‘\‘Q'!S? o
b) Duration -' o9 00—”& :
) No. of Participants ' 9__6
2. How do you rate the overall training course:
Excellent Very useful Useful Adequate Inadequate
(5) (4) 3 (2) (1)
a) Areas and subjects covered v
b) Depth of theoretical content (P
c) Orientation to Practical Problem e \_/
d) Distribution of time ameng various components e
3. How effective were the training methods: :
Excellent Very useful Useful | Adequate Inadequate
(5) 4) @) @ (1)
a) Lecture by faculty A_—
b) On the Jab Training N A
c) Problem Salving “—
d) Audio Visual Aids. —
4. Please indicate your opinion regarding Course material/reading handouts.
Excellent Very useful Useful Adequate Inadequate
(5) (4) (3) 2) (1)
a) Range and quality of subjects covered _%
b) Relevance of subjects including course ]
material/ handouts to your work situations. !\r Pﬁ
(o)) Quality of Printing, Typing of handouts given. N 4[" =
5. Please give your views regarding following facilities.
Excellent Very good Good Adequate Poor
(5) (4) (3) (2) (1)
a) Canference Hall
b) Audio Visual Equipments T
c) Food/Snacks o=
d) Video session F‘fﬂ" »
e) Lab session N‘k
f) Study tour Np

FOR ASSESSMENT OF NPTI: (Ta be done by Course Director)

Maximum Points;

Paints abtained: §(> (%)

6. Any other Comments/Suggestions Qﬂ» i ba |;\l':g' FWWW )
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(Please tick (V) the relevant box)
-

a) Title of the Course P,Q.,a'rz. aﬁ\."g-u_

b) Duration £ cﬂa_%f g

c) No. of Participants

F02 (QMS-P-04)

2. How do you rate the overall training course:
Excellent Very useful Useful Adeguate Inadequate
(5) 4) (3) (2) (1)
a) | Areas and subjects covered R
.| b) Depth of theoretical content i
¢) | Orientation to Practical Prablem v/
¥ i
d) Distribution of time among various components _ v
C. ﬂw Mn;{%%&
™ 3. How effective were the training methods: - 3
Excellent Very useful Useful Adequate Inadequate
(5) (4) (3) (2) (1)
a) Lecture by faculty v’
b) On the Job Training ==
c) Problem Solving ——
d) | Audio Visual Aids. &= |,
( €r M-
4. Please indicate your opinion regarding Course material/reading handouts. {sad Ag;
Excellent Very useful | Useful | Adequate | Inddequate
(5) 4) 3) (2) 1)
a) Range and quality of subjects covered v
b) Relevance of subjects including course N
material/ handouts to your work situations.
) Quality of Printing, Typing of handouts given. ? B "
Cer - M-
5. Please give your views regarding following facilities. M
Excellent Very good Good Adequate Poor
o~ i (8) ~ (4) (3) (2) (1)
a) | Conference Hall v 7
b) | Audio Visual Equipments s v
c) | Faod/Snacks V4
d) | Video session v
€) Lab session & —
f) Study tour ; ¢ e e aE
B. Anyother Comments/Suggestions o s - b il Mo AR

b bk

IULnauy'Au\, eflar ALellron
+o Lo ie/rccs, Tos AAondowsd, goals

FOR ASSESSMENT OF NPTI: (To be done by Course Director) QF

Maximum Points:

X

Points obtained: n,F_ (%)
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F02 (QMS-P-04)
FEEDBACK ON TRAINIHQ
(Please tick (V) the relevant box)
1. a) Title of the Course Prate el o q Crsuner Raferals
b) Duration 2 cﬂay e
<) Na. of Participanis 27

2. How do you rate the averall training course:

Excellent Very useful ] Useful | Adequate [ Inadequate
(5) (@) (3) (2) (1)
a) | Areas and subjects covered v’
b) Depth of theorstical content v
¢) | Orientation to Practical Problem . o’
d) Distribution of time among various companents s
3. How sffective were the training methods:
Excellent Very useful Useful | Adequate | Inadequaie
(5) 4) (3) (2) (1)
a) Lecture by faculty Vi
b) | Onthe Job Training v
¢) | Problem Solving ' v’
|
w Audio Visual Aids. "
4. Please indicate your opinion regarding Course materialireading handouts.
Excellant Very useful Useful Adeguate Inadequate
: (5) (4) (3) (2) 1)
aj Range and quality of subjects covered v~
b) Relevancs of subjects including course ? v
! materiall handouts to your work situations,
| © Quality of Printing, Typing of handouts given. v~ =
5. Please give your views regarding following facilities.
[ Excellent Verygoocd | Good | Adequate Poar
. (5) (4) 3) (2) (1)
['a) [ Conference Hall v
b) | Audio Visual Equipments v’
c) Food/Snacks v~
d) Video session v
) Lab session v
Lt) Study tour L
6. Any other Comments/Suggestions ' deined

Somie of F potiehmits eveated obdichon ir %L,j: &t ‘o paf
Senre I Y Spealeevs weve nat  albde 2 carche| Thate cbubue
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