
FORUM OF REGULATORS (FOR)
Sectt : C/o. CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)

8TH FLOOR, WORLD TRADE CENTER, TOWER-B, NAUROJI NAGAR,
NEW DELHI – 1 10 029

Tel: 01123353503

FOR- 1 I018(11)/1/2025-CERC Dated:/>903.2025

The Registrar
Appellate Tribunal for Electricity (APTEL)
Core 4,7th Floor, SCOPE Complex
Lodhi Road
New Delhi-110 003.

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27th January, 2012 in Review Petition No. 5 of 2009 in Appeal
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL)
dated 27th January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed
by the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and
Consumer Grievance Redressal Forums for the quarter October to December, 2024 is enclosed
as Annexure.

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

3. These issues with the approval of Secretary, FOR/CERC.

Enel.: Eight Copies

Assistant Secretary, FOR
Copy to: The Chairperson, All SERCs & JERCs.



Annexure

Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27tt’January, 2012 in Review

Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending December, 2024

This report contains the status of implementation of the directions given by the Hon’ble Appellate Tribunal
to the Secretary of the Forum of Regulators in its Order dated 27th January, 2012 in Review Petition no. 5

of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the
Secretary of Forum of Regulators. The Hon’ble Tribunal also directed to update the status of posts of
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of
Performance of licensees. The report has been prepared based on the information received from SERCs and
JERCs

The report is divided into following seven sections in compliance to the directions given by the Hon’ble
Tribunal:

1. The first section of the report deals with the status of the vacancies in Consumer Grievance
Redressal Forums (CGRFs) in the States.

The second section of the report deals with the status of the vacancies for the Post of Ombudsman
in the States

The third section of the report deals with the status in those States where the posts of (-'GRFs are
yet to be created.

The fourth section of the report deals with the status of those States where the posts of the
Ombudsman are yet to be created.
The fifth section is the summary of the vacant positions.
The sixth section is the status of disposal of Grievances by CGRFs.
The seventh section is the status of disposal of Grievances by Ombudsman.
Status of achievement of Standard of Performance (SOP).

11.

111

IV.

V
VI

VII
VIII.

Section – I

Status of vacancies in Consumer Grievance Redressal Forums (C(,RFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending December, 2024 as against
the status in quarter ended September, 2024 is as under: -

IsE;RcsS. No ,RCs

JStatus of Vacancy for quarter endin;
ISeptember, 2024

;tatus of Vacancy

IDecember, 2024
for quarter endin

maMt ,son
Chairperson in CGRF Bhilai sincejin CGRF Bhilai since 16.03.2023
16.03.2023

One vacancy against the post of Member
One vacancy against the post of Member injCGRF Jagdalpur since 21-12-2017
CGRF Jagdalpur since 21- 12-2017



2. IDelhi IOne vacancy against the post of MemberjOne vacancy against the post of Member

(Consumer Affairs) CGRF-NDMC sincel(Consumer Affairs) CGRF-NDMC since

24.06.2024. 124.06.2024

ml o s against the post of Member i
jin CGRF Munger and Purnea sincejCGRF Munger and Purnea since
ISeptember,2024. ISeptember,2024.

mt 1 bst the post

of Independent Member> CGRF in TPL-Dlof Independent Member, CGRF in TPL-D
(Furat) since 01.01.2023, TPL-D (Dahej)1(Surat) since 01.01.20239 T'PL_D (Dahej)

; } : : : ? ! : 8 ; : : 8 : : • a n d ][V1[ G V C L = V a d o d a r a : i : : : : + I :age and MG vc L nVa do dara

TmJ
UTs

Go; o sl a

IChairperson in State of Union Territory lof Chairperson in State of Union Territory
lofLakshadweep and Union Territory lof Lakshadweep, State of Goa and Union
lofPuducherry since December, 2020 ITerritory of Puducherry since December,
jand September, 2024 respectively. 12020, November 2023 and January, 2024

'espectively.
hree vacancies against the post of
ember (Licensee) in State of Goa, UnionjThree vacancies against the post of Membet
erritorY of Lakshadweep and Union I(Licensee) in State of Goa, Union Territory

Fnitory of Puduchemy since October, 10f Lakshadweep and Union Territory
12014’ fprjl’ 2010 and September’ 2024 lof Puducherry since October, 2014, April,

espectively 12010 and September, 2024 respectively

l \ r

IChairperson-cum-Member (Legal)IChairperson-cum-Member (Legal) in
Sail Bokaro Steel Plant, Bokaro

ISteel City, Jharkhand and Vidyut
pbhokta Shikayat Niwaran

Forum, JSEB, Medininagar since
19.11.2021 and 07.11.2021

lin Damodar Valley Corporation,
Fharkhand since 06.12.2024

wo vacancies against the post of Member

I(Third) and Member (Finance) in Vidyut

IUpbhokta Shikayat Niwaran Forum,

IHazaribagh and – TATA STEEL LTD
jsince 02.04.2021 respectively.

ITwo vacancies against the post

lof Member (Finance) in Tata Steel Ltd.,

IJamshedpur and Damodar Valley

ICorporation, Maithon since 02.04.2021

jand 01.02.2022 respectively.
a hiie–Tm against the post oo b

lofncial Members of Three Revenuejofficial Members of Ramanagara Revenue
IDistrict in BESCOM Forum RarnanagarajDistrict in BESCOM Forum Ramanagari
IDistrict since 10.01.2023 IDistrict since 10.01.2023

me r MInt the post of Membet
I(Consumer/Prosumer) in Northern Regionl(Consumer/Prosumer) in Northern Region
I(one), Central Region(one), Southernl(one), Central Region(one), Southern Region
IRegion (one), Thrissur Corporationl(one), Thrissur Corporation Electricity
IElectricity Department (one), KannanjDepartment (one), Kannan Devan Hills
IDevan Hills Plantations Company Pvt. LtdlPlantations Company Pvt. Ltd (two), Cochin



1(two), Cochin Port Authority (one),IPort Authority (one), KINESCO Power and
IKINEsco Power and Utilities Pvt. LtdlUtilities Pvt. Ltd (one), Infopark (one) and
1(one), Infopark (one) and Smart CityjSmart City (Sochi) Infrastructure Pvt. Ltd
I(Sochi) Infrastructure Pvt. Ltd respectively.jmspectively.

9. IMadhya
IPradesh

Hl ==Na m) To nv===–iF;jPI):
IIndependent / Technical Member injIndependent member in ECGRF Bhopal and1

IECGRF Bhopal, ECGRF Jabalpur andIECGRF Jabalour since 22.08.2024 andI

IECGRF Jabalpur since 22.08.2024,119.05.2024 respectively.
122.07.2024 and 19.05.2024 respectively.
e a vacancies against the post o:

IChairperson h CGRF IChairperson h CGRF
Samabhaji Nagar Zone, MSEDCL,ISamabhaj i Nagar Zone, MSEDCL,I
IJawaharlal Nehru Port Trust – SEZ, EON-IJawaharlal Nehru Port Trust – SEZ, EON-I1,1
II, SEZ Kharadi Pune, Amravati Zone,ISEZ Kharadi Pune, Amravati Zone,
IMSEDCL, MBPPL, SEZ, GEPL, SEZ andIMSEDCL, MBPPL, SEZ, GEPL, SEZ and

[NUPLLP, SEZ in the state of Maharashtra.INUPLLP, SEZ in the state of Maharashtra.

a

IOne vacancy against the post of MemberjFour vacancy against the post of Memberl
I(Independent) in Tata Power Company Ltdl(Independent) in the Tata Power Compan
jsince 30.06.2022. ILtd, Samabhaji Nagar Zone, MSEDCL,1

IPune Zone and Vasai – Palghar Zone

IMember in OERC Odisha. IMember in OERC Odisha.

a v h post of Membet
ember in Thiruvarur Elecy. Distn. Circlejin Ramanatheapuram EDC, Coimbatore

jand Theni EDC since 17.02.2023 andIEDC/metro and Villupuram EDC since
103.10.2024 respectively. 110.04.2024, 11.16.2024 and 04.20.2023

'espectively.

o o vacancy has been reported in all these
ICGRFs. Ic(JRF s.

ma
Pradesh

Section –II

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending of December, 2024 as

against the status in quarter ended September, 2024 is as under.

Status of Vacancy for quarter endin: ;tatus of Vacancy for quarter endinSERCs/ JERCs
September, 2024 IDecember, 2024

) msman, Arunachal PradesArunachal
Pradesh ERC vacant since April, 2021 in vacant since April, 2021

Nil'mbudsman vacant'ost

17.4.2024

Section –III



Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are yet to be

created. The table below gives the current status of creation of the posts of CGRFs in quarter ending
December, 2024 as against the status in quarter ended September, 2024 is as under.

SERCs/ ;tatus of Vacancy for quarter endin'
JERCs ISeptember, 2024

TRIi ofRC Independen1vacancIes

&K &IMembers for CGRFs in KPDCL
Ladakh ILPDD. The matter is under process fo

e appointment of the Members

;tatus of Vacancy for quarter endin
December, 2024

Nil

Section –IV

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to
be created. The table below gives the current status of creation of post of Ombudsman in quarter ending
December, 2024 as against the status in quarter ending September, 2024 is as under.

ERCs/JERCs ;tatus of Vacancy for quarter endingjStatus of Vacancy for quarter endin
lecember, 2024)ptember, 2024

Nil Nil

Section – V

Summary of the vacant positions

Vacancies in CGRF

1. One vacancy against the post Chairperson and one vacancy against the post of Member in the
State of Chhattisgarh.

2. One vacancy against the post of Member CGRF-NDMC in the UT of Delhi.
3 . Two vacancies against the post of Member in the State of Bihar.
4. Three vacancies against the post of Independent Member in the State of Gujarat.
5. Three vacancies against the post of Chairperson and Three vacancies against the post of Member

(Licensee) in the State of Goa and UTs.
6. Seven vacancies against the post of Chairperson and Four vacancies against the post of Member

in the State of Maharashtra.

7. One vacancy against the post of Co-opted Member in the State ofOdisha.
8. One vacancy against the post of Non-official Member in the State of Karnataka.
9. Ten vacancies against the post of Member (Consumer/Prosumer) in the State of Kerala.
10. Three vacancies against the post of Member in the State of Tamil Nadu-
11. Two vacancies against the post of Independent/Technical Member in the State ofMadhya

Pradesh.

12. One vacancy against the post of Chairperson-cum-Member (Legal) and two vacancies against the
post of Member (Finance) in the State of Jharkhand.



Vacancies in Ombudsman

The post of Ombudsman is vacant in the States ofArunachal Pradesh.



/r
nM=nNarne of CGRF
No. !.SERC/JERCs

Assam

2

Andhra
Pradesh

3

4

Arunachal

Pradesh

Bihar

' Delhi

Gujrat

5
6

Haryana7

Himachal
Pradesh

Jharkhand

8

9

mFBm
MESCOM
HESCOM

10

Kerala11

Madhya
Pradesh

12

Maharashtra13

Section -VI- Status of disposal of Grievances by CGRF
o No. of
CGRF

a )S
) District Level CGRF , Karimganj District

Level CGRF, Hailakandi District Level CGRF, Dibrugarh
District Level CGRF, Morigaon District Level CGRF, Golaghat
District Level CGRF, Nagaon District Level CGRF, Sonitpur
District Level CGRF, Bongaigaon District Level CGRF, Goalpara
District Level CGRF, South Salmara District level CGRF

Kokrajhar District Level CGRF,Kokrajhar District Level

CGRF,North Lakhimpur District level CGRF, Dhemaj District
level CGRF, Jorhat District level CGRF,Udalguri District Level
CGRF,Tinsukia District level CGRF,Sivasagar district level
CGRF,Charaideo District Level CGRF,Cachar District level
CGRF,Kanch District level CGRF

24

s

F®FImma
MSt

o

®ld Subu 8

20a a

Aurangabad, Bhagalpur, Munger, Jamui, Darbhanga,
Muzaffarpur, Kishanganj, Chapra, Samastipur, Motihari, Saharsa,

Purnea, Begusarai

[ M
UGVCL - Ahmedabad, UGVCL - Mehsana, MGVCL Vadodara,
MGVCL Godhra, PGVCL Rajkot,PGVCL Bhuj, PGVCL
Bhavnagar, PGVCL Junagadh, DGVCL Surat, DGVCL Valsad.

TPL-D (A) Ahmedabad, TPL-D (S) Surat, TPL-Dahej

4
13

UHBVNL
DHBVNL

2

Total
a

9a c

Limited, Vidhyut Upbhokta Shikayat Niwaran Forum, Chaibasa,

Vidhyut Upbhokta Shikayat Niwaran Forum, Dumka, Vidhyut
Upbhokta Shikayat Niwaran Forum, JSEB, Medininagar,
Hazaribagh, Medininagar, Damodar Valley Corporation, Maithon

5GESCOM

CESC
Total

[anmRRR©
CGRF-Central (KSEB)
CGRI'--South tKSEB)

Thrissur CorT)n.

Technopark
KDHPCL
CoPA
Rubber Park India (Pvt.) Ltd
CSEZA
KPUPL
Infopark

12

Smart city (Kochi) Infrastructure Privite Limited
Total

EmI
M-GRE Indorc

ECGRF Bhopal

Total
Tmiil;-iTrZ-–mama-na–Ii;
Aurangabad Zone, Amravati Zone, Pune Zone, Nagpur Zone,
Kajyan Zone, Baramati Zone, Akola Zone, Vasai Zone, BEST
Undertaking, AEML-D, TPC-D, Mindspace, GigapIex, NUPLLP,
KRC, LBCML. MADC, Eco-l & II, JNPT

22

No. of
Grievances

received

during the

quarter
October to
December

2024

Grievances
Outstanding at

the close of
Previous

quarter ending
September,

2024

2

128

17

145

Nil

251

291

58

52
40

92
25

38

26
l
10

21

2 = --t
6
22 42

240

0

0

+0
0

0 0

0

0

No. of
Grievances

disposed

during the
quarter

October to
December,

2024

15 393

124

12

136

121

1

Information not submitted
1

9 23

215

113

270

124

66
65

131
7

5

74
54

128

11

9

3 5

2
0

18

0

25

9

3

17

17

0
0

0
0
0
0

0

19

4
0

0

0

0

0

0

No. of 1 No. of
Grievances I sittings of
pending IcGRF in the

which are 1 quarter
I older than 2 1 ending

months I December,
2024

No. of
Grievances
pending at
close of the

quarter
ending

December,
2024

131

236
47

44
51

95
21

36

24

11

12

5

53

13

3

0

0

0

0
0

0

0

0

4
2758

466

18

2

27

27

54

Nil

459

62

13

75

Nil

75

63

63

56
6

33
30

63
11

32

5

0

5

8

23

21

0

10

7

2

40

4

0

3

8

3

19

14

4
0
0

0
0

0

0

0

0

0

0

0

0

0

0

0

0

0

3
21

51
267

20

0

35
365



Meghalaya IMeghalaya , CGRF14

15 1 lkanal,Paradeep,Rourkela
Burla,Bolangir,Bargarh,Bhawanipatna,Balasore,JajpurRoad,Barip
ada,Keonjhar,Berhampur,Jeypore,Bhanjanagar,Rayagada

Punjab

Rajasthan

16

17

Tamil Nadu18

19 a

mal
Haldwani, Rudrapur, Almora & Pithoragarh

21 e
Burdwan, Pashchim Burdwan, Burdwan, Birbhum. Paschim
Midnapur, Purba Midnapur (Tamluk), Purulia, Bankura.

Murshidabad, Nadia, MaIda, Uttar Dinajpur (Rajganj), Dakshin

Dinajpur, Cooch Behar, Alipurduar, Jalpaiguri, Darjeeling and
Jhargram

23
24

Manipur
nTiF-–IEa

Electricity ii)iii;Kg;mm
RegulatorY I

Commission 1

Goa FaLiFe-;;

1

47118

[BRam 9

MI
Jaipur

4

4

4

12
Jodhpur

36Total
T H)
CHENNAI EDC (WEST) ,CHENNAI EDC CENTRAL
CHENNAI EDC/ SOUTH-1 ,CHENNAI EDC/ SOUTH-11

C'OIMBATORE EDC/METRO, COIMBATORE EDC/NORTH,
COIMBATORE EDC, SOUTH CUDDALORE EDC,

DHARMAPURI EDC,DINDIGUL EDC, ERODE EDC, GOBI EDC
KALLAKURICHI EDC, KANCHIPURAM.EDC,
KANYAKUMARI EDC. KARUR EDC, KRISHNAGIRI EDC,'

MADURAI EDC, MADURAI EDC/METRO METTUR EDC,I

NAGAPATriNAM EDC, NAMAKKAL EDC, NILGIRIS EDC,,I
PALLADAM EDC. PERAMBALUR EDC, PUDUKOTrAI EDC,
RAMANATHEAPURAM EDC, SALEM EDC, SIVAGANGAI EDC
THANJAVUR EDC THENI Electricity Distribution Circle
THIRUPATHUR EDC. THIRUVANNAMALAI EDC,

TIRUNELVELI EDC, TIRUPUR EDC, TIRUVARUR EDC,
TRICHY/METRO/EDC, TUTICORIN EDC, UDUMALPET EDC,
VELLORE EDC, VILLUPURAM EDC, VIRUDUN AGAR EDC

44 591

105 507
IEDC - 1. KESCO OF ZONE KESCO. FORUM CIRCLE – EDC - 2. KESCO OF ZONE
KESCO. FORUM CIRCLE – EDC – 3. KESCO OF ZONE KESCO. FORUM CIRCLE
EDC - 4. KESCO OF ZONE KESCO. FORUM COMPANY LEVEL – NPCL. FORUM
URBAN LEVEL - NPCL. FORUM RURAL LEVEL - NPCL. FORUM COMPANY
LEVEL - MADHYANCH AL

FORUM ZONE BAREILLY - 1. FORUM CIRCLE - EDC SHAHJAHANPUR OF ZONE
BAREILLY – 11. FORUM ZONE AMAUSI. FORUM CIRCLE - (EUDC – IV)
LUCKNOW (RURAL) OF AMAUSI ZONE. FORUM CIRCLE - (EUDC – VII)
VRrNDAVAN OF ZONE AMAUSI. FORUM ZONE LUCKNOW CENTRAL. FORUM
ICIRCLE - (EUDC - 1) RAJ BHAWAN OF ZONE LUCKNOW CENTRAL. FORUM

'IRCLE - (EUDC - III) TALKATORA OF ZONE LUCKNOW CENTRAL. FORUM

'IRCLE - (EUDC - VIII) CHOWK OF ZONE LUCKNOW CENTRAL. FORUM ZONE
JANKIPURAM. FORUM CIRCLE - (EUDC - VI) MAHANAGAR OF ZONE
JANKIPURAM. FORUM CIRCLE - (EUDC - X) PURANI A OF ZONE JANKIPURAM.
FORUM ZONE GOMTIN AGAR. FORUM CIRCLE – (EUDC - II) GOMTI N AGAR OF
ZONE GOMTI N AGAR FORUM ZONE AYODHY A FORUM CIRCLE - EDC

AYODFIY A OF ZONE AYODHY A FORUM CIRCLE - EDC AMBEDKAR N AGAR
(AKBARPUR) OF ZONE AYODHYA FORUM CIRCLE - EDC HARDOI OF ZONE
SITAPUR. FORUM ZONE DEVIPATAN. FORUM COMPANY LEVEL –
DAKSHINANCH AL. FORUM ZONE ALIGARH. FORUM CIRCLE – EDC-2 ALIGARH
OF ZONE ALIGARH. FORUM CIRCLE - EUDC ALIGARH OF ZONE ALIGARH

FORUM ZONE AGRA FORUM CIRCLE - TORREVr POWER OF ZONE AGRA
FORUM CIRCLE – EDC - 1 AGRA OF ZONE AGRA FORUM CIRCLE – EDC
FATEHABAD OF ZONE AGRA FORUM ZONE MATHURA FORUM CIRCLE . EUDC

MATHURA OF ZONE MATHURA FORUM CIRCLE - EDC . I MATHURA OF ZONE

MATHURA FORUM CIRCLE - EDC . 2 MATHURA OF ZONE MATHURA FORUM
ZONE JHANSI. FORUM CIRCLE – EDC – LALITPUR OF ZONE JHANSI, FORUM

IZONE KANPUR - 1. FORUM ZONE KANPUR – 2. FORUM COMPANY LEVEL -
PURVANCH AL. FORUM ZONE GORAKHPUR – 1. FORUM CIRCLE . EDC . I
IGORAKHPUR OF ZONE GORAKHPUR - 1. FORUM CIRCLE - EDC . 11

GORAKHPUR OF ZONE GORAKHPUR - 1. FORUM CIRCLE - EUDC - GORAKHPUR

IOF ZONE GORAKHPUR - I. FORUM ZONE GORAKHPUR - 11. FORUM CIRCLE
EDC . MAHARAJGANJ OF ZONE GORAKHPUR – II. FORUM ZONE PRAYAGRAI –
I. FORUM CIRCLE - EUDC - I. PRAYAGRAJ OF ZONE PRAYAGRAJ - I. FORUM
CIRCLE . EUDC - II. PRAYAGRAJ OF ZONE PRAYAGRAJ - 1. FORUM ZONE
PRAYAGRAJ – 11, FORUM CIRCLE - EDC – FATEHPUR OF ZONE

2638

Mr 102

Nil
Serchhip, Mamit, Hnahthial, Saitual and khawza\val

7
0
6
14

6

0
33

r :F:
+–––l

6

Lakshadweep
-I-otal

Nil I Nill 1 1

1 8

42

9

20

22

53

50 3448

1598 1 1619 1 570

4 79 42 4

68 t

1 88

Information not submitted

14

0
10

28
5

4

61

0
0
5
2

8

0

15

7
0
9
16

7
4

43

Nil

933

1

15

I7

9 11

7840

1

4
13

6
IS

14

0

62

0
0
0
0

6

0

6



d

Electricity
Regulatory
Commission

(JERC) For

Jammu, KPDCL Kashmir, LPDD Ladakh

Gangtok Dist, Pakyong Namchi Dist, Soreng Dist, Gyalshing

Dist, Mangan Dist.

Raipur, Bilaspur, Jagdalptlr, Raigarh, Bhilai

NilNil Nil

29

0

Nil
29

22
97

165
413

43

7

Nil

157

47
94
170

468

22

0
Nil
34

36
119

183

372

CGRF- II-TGSPDCL
CGRF-I -TNGPDCL
CGRF- Il- TNGPDCL

CGRF-I -TGSPDCL



Sl. No. 1Name ofSERC/
JERCs

Assam
Andhra Pradesh

-Arunacllal Pradesh

Bihar

Delhi

aujarat
Har),ana

Himachal Pradesh
Jharkhand

Karnataka
Kerala

Madhya Pradesh
Maharashtra

Meghalaya
Odisha

Punjab
Rajasthan

Tamil Nadu
Uttarakhand
Uttar Pradesh

e

z

a

25 o

Regulatory
Commission (JERC)
For Uts of J&K and

Ladakh

Chhattisgarh
TriDura
Bikkim

2

FInn;

Section -VII - States of disposal of Grievances by Ombudsman

o nces

Grievances I Grievahces I disposed during 1 pending at cloge

Outstanding I received 1 the quarter 1 of the quarter
at the close I during the 1 October to jending December,

of Previous 4 quarter 1 December, 2024 1 2024

No. of
Ombudsman

quarter
ending

September,
2024

2

78 76
93 22 16Sh. Ram Avtar

Sharma (Joined
on dt

10,06.2024)

1

I

Mr.H.
Thanthian

2

1

I

1

1

October to
December

2024

Nil
1744

13

26

10

7

3

17

21

3

46
Nil
47

13
12

7

3

10

46

20

3

28

Nil
105

5

7
60
16

3

29
Nil
113

5

6
3

25

3

45
Nil
39

10

2074478

Nil

173

Nil NilNil

Information not submitted

6

Nil

10

2

14

2

1

Nil

14

0

Nil

Nil

6

Nil

9

Nil

13

Nil

2

No. of sittings
of Ombudsman

in the quarter
ending

December,
2024

No. of
GrIevances

pending
which are

older than 2
months

Nil
every working

dsy

Nil
7

46

0

2

17

Nil
83 132

14

Full Time
Nil
0

16

Full Time

15

0
13

6

159

Nil

29

Nil

26

Full time

0

Nil

Nil

26

Nil

0
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Section-VIII - Status of achievement of Standard of Performance

S. No. 1Name of SERC/IThe date & details of notification of SOP by SERC
JERCs

32 K(l

m(

m(

TPL-Surat

TPL-Dahcj

7–im 24th April. 2020. HERC Haryana Electricity

Regulatory Commission (Standards of
Performance of Distribution Licensees

and Determination of Compensation)
Regulations.2020.

by DHBVNL Vidc Memo no. Ch- 135/SE/RA-232/ Vol-V dated 06/ 12/24.

[n===Tlms e b-r-JiiT;iii:BRo
Notification No. HPERC/40 1 dated 8oct.-2010

8

Jharkhand
Nlizoram No. T- 230 15/02/2022-EC(P)/Com/29

Dt. 03/06/20 14

9th JuIlc. 2014

o

FI
Regulatory
Commission
(JERC) For Ub a
J&K and Ladakh

NilGazette No. 376 dated 12.06.202313

Ti–ma C

2023/ 1 039 }them for FY19.

[aTta
nPIllatinnq 9fl15 nntificatinn dated 1 S/19/71

25 08.30]]

Second Amendment to MPERC (Performance Standards)

( Revision-II) Regulations

Submission Date
??/o•v7074

Kcl’IIla

[ 1 1.01.2024 - MP Poort' Ksctra Vid}\It Vitran Co. Ltd.. Jabalpur
17.01.2024 -MP Paschim Ksctra Vid\'ut Vitran Co. Ltd.. Indorc

10.01.2024 -MP Madhya Ksctra Vid}ut Vitran Co. Ltd.. Bhopal

Madh\'a Pradesh

w hichIThe aggregatejThe date and details of the report
I compensation was made under subsectionl amount of thejpublished by SERC under Section 59 (2)
(2) of section 57 1 compensation paid

54raz= Nil

t L
discnm/

t -
discom/

Nil

mu

FY 2024-25 { Jul.Scp):

Is: [ uhb\n.org.in'stuticContcnt documents SOP

1 IIHf
Fy 2024-25 ( Aor-Jun )

IM tlhb\n lirR in \taticContent'documents SOP
/20 SOP IsI 2024.25 21DS.pdf
FY 2023-24 (Jan-Mar:

https:,'. ur\rv.uhbtrl.org.in'staticCtrntcnt'

@taf
FY 20Z}:2_4J£)sl.Dcc ):

Itt rs:f /ua\'u.uhb trl .orR.in/staticContcnt docunrcnt
sSOP'18 SOP FY 2023__2_4_2:7DN
DIIBVN

FY 202.1-25 { Jul.Scp):
lbtn.ore.in 'stuticContcnt nc\v lIERC SOP

t df
FY 2024.25 ( A'

Rtp\ dhb\n.org.inaalicContcnl nct\',HERC"SOP

SOP_[Y_2024.25 Q-I.raf
2023n2+ fJannMar

http\ ,Iht)\n {Irq in \luticContcnt nc\\' III:RC SOP

'sop. FY 2023-24 (N.pdf
FY 202'1_.24 Wct-Dec):

tps:' dhb\TI orR in 'iitaticContcnt nctv 1 II:RC/SOP

Nil

RT Nil

Information not submitted
NilNil

not
Information not submitted

NilNil

Nll

WmV;siGiR=
Nil

–––I
6

mo =

rmjm
Ml

Nil

Nil M{

Mg;
L.aspx

Ihttps://here.gov.in/content/1056 1 UHBVN

EL.aspx

Ri

Fi;imNil

NilNil

NilNil

Fim ici\
Idetails of the levels of SOP achieved by
Distribution Liccnsws in KERC website:
Distribution Licensees have also been

directed to publish the levels of SOP achieved

by them in their respective websites,

IM

23. 10.2024

M;;fFm3 Uploaded on
Commission's u'cbsitc,

Nil
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