


Annexure 

Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27thJanuary,  2012 in Review 

Petition No. 5 of 2009 in Appeal No. 181 of 2008 
for the quarter ending December, 2023 

This report contains the status of implementation of the directions given by the Hon'ble Appellate Tribunal 
to the Secretary of the Forum of Regulators in its Order dated 27th  January, 2012 in Review Petition no. 5 of 
2009 in Appeal No. 181 of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the 
Secretary of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of 
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of 
Performance of licensees. The report has been prepared based on the information received from SERCs and 
JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post of Ombudsman in 
the States. 

III. The third section of the report deals with the status in those States where the posts of CGRFs are yet 
to be created. 

IV. The fourth section of the report deals with the status of those States where the posts of the 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 

VII. The seventh section is the status of disposal of Grievances by Ombudsman. 
VIII. Status of achievement of Standard of Performance (SOP). 



Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending December, 2023 as against 
the status in quarter ended September, 2023 is as under: - 

R
Status of Vacancy for quarter Status of Vacancy for quarter 

S. No. JERCs 'ending September, 2023 ending December, 2023 

1. Chhattisgarh Post of Member in CGRF Jagdalpur One vacancy against the post of 
since 21-12-2017. Chairperson in CGRF Bhilai since 

16.03.2023. 

One vacancy against the post of 
Member in CGRF Jagdalpur since 21- 
12-2017. 

2. 1)c1111 One vacancy against the post of One vacancy against the post of 
Member (Technical) CGRF-NDMC Member (Technical) CGRF-NDMC 
since 24.02.2022, Two vacancies since 24.02.2022, Two vacancies 
against the post of Member, CGRF-against the post of Member, CGRF- 
NDMC since 10.01.2023. NDMC since 10.01.2023. 

3. Gujarat Three vacancies against the post of Three vacancies against the post of 
Independent Member, CGRF in TPL-D Independent Member, CGRF in TPL-D 

(Surat) since 01.01.2023, TPL-D(Surat) since 01.01.2023, TPL-D 
(Dahej) since 01.01.2023 and MGVCL(Dahej) since 01.01.2023 and MGVCL 
- Vadodara since 15.07.2023. - Vadodara since 15.07.2023. 

4. JERC GoaTwo vacancies against the post of One vacancy against the post of 
UTs Chairperson in Union Territory of Chairperson in Union Territory of 

Chandigarh and Union Territory of Lakshadweep since 01.12.2019. 
Lakshadweep since 16.12.2022 and 
1. 12.2019 respectively. 

Two vacancies against the post of Two vacancies against the post of 

Member (Licensee) in State of Goa and Member (Licensee) in State of Goa and 
Union Territory of Lakshadweep Union Territory of Lakshadweep 
since October, 2014 and April, 2010 since October, 2014 and April, 2010 
respectively respectively 

5. Jharkhand Three vacancies against the post of Two vacancies against the post of 
Chairperson-cum-Member (Legal) inChairperson-cum-Member (Legal) in 

Sail Bokaro, Vidyut UpbhoktaVidyut Upbhokta Shikayat Niwaran 

Shikayat Niwaran Forum, Chaibsa and Forum, Chaibsa and Vidyut 
Vidyut Upbhokta Shikayat Niwaran Upbhokta Shikayat Niwaran Forum, 
Forum, Medininagar since Medininagar since 25.05.2022 and 
19.11.2021, 25.05.2022 and 7.11.2019 respectively. 
7.11.2019 respectively. 

Two vacancies against the post of 
Member (Finance) in Tata Steel Ltd., 

Two vacancies against the post of Jamshedpur and Damodar Valley 
Member (Finance) in Tata Steel Ltd., Corporation, Maithon since 02.04.202 1 





Section —II 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of December, 2023 as 
against the status in quarter ended September, 2023 is as under. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

Mirzapur, Basti, Azamgarh, Meerut, 

Moradabad and Saharanpur. 

S. No.SERCs/
Status of Vacancy for quarter Status of Vacancy for quarter 

JERCs ending September, 2023 ending December, 2023 

Arunachal Post of Ombudsman, Arunachal Post of Ombudsman, Arunachal 

Pradesh Pradesh in vacant since April, 2021. Pradesh in vacant since April, 2021. 

2. JERC For the Post of Ombudsman, JERC For the Nil 

State of Goa State of Goa & Uts in vacant since as 

&Uts on 30.09.2023 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending 
December, 2023 as against the status in quarter ended September, 2023 is as under. 

S No
SERCsI Status of Vacancy for quarterStatus of Vacancy for quarter 
JERCs ending September, 2023 ending December, 2023 

1. JERC For The process of appointment for The process of appointment for 

J&K & Independent Member has been already Independent Member has been already 

Ladakh initiated by the JERC For J&K & initiated by the JERC For J&K & 

Ladakh Ladakh 



Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending 
December, 2023 as against the status in quarter ending September, 2023 is as under. 

Section - V 

Summary of the vacant positions 

Vacancies in CGRF 

1. One vacancy against the post Chairperson and one vacancy against the post of Member in the State of 
Chhattisgarh. 

2. Three vacancies against the post of Member CGRF-NDMC in the UT of Delhi. 
3. Three vacancies against the post of Independent Member in the State of Gujarat. 
4. One Vacancy against the post of Chairperson and Two vacancies against the post of Member 

(Licensee) in the State of Goa and UTs. 
5. Thirteen vacancies against the post of Chairperson and two vacancies against the post of Member in the 

State of Maharashtra. 
6. Four vacancies against the post of Non-official Member in the State of Karnataka. 
7. One vacancy against the post of Member in the State of Tamil Nadu. 
8. One vacancy against the post of Independent Member in the State of Madhya Pradesh. 
9. Three vacancies against the post of Independent Member in the State of JERC For J&K & Ladakh 
10. Two vacancies against the post of Chairperson-cum-Member (Legal) and two vacancies against the post 

of Member (Finance) in the State of Jharkhand. 

Vacancies in Ombudsman 

1. The post of Ombudsman is vacant in the States of Arunachal Pradesh and JERC For J&K & Ladakh 

S.
SERCs/JERCs

Status of Vacancy for quarter ending Status of Vacancy for quarter ending 
No. September, 2023 December, 2023 

1. JERC For J&K &The JERC For J&K & Ladakh is in the The JERC For J&K & Ladakh is in the 
Ladakh process of Appointment of process of Appointment of 

Ombudsman. Ombudsman. 
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