FORUM OF REGULATORS (FOR)
Clg CENTRAL ELECTRICITY. REGULATORY COMMISSION (CERC)
31g 4" Floor. Chanderlok Building, 36. Janpath, New Delhi — 110 001

FOR-11013(11)/2-JUL-SEPT/2023-CERC Dated: 06.12.2023

TheRegistrar

* AAppellate Tribunal for Electricity (APT EL)
Core 4,7" Floor, SCOPE Complex

Lodhi Road

New Delhi-110 003.

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal for
Electricity in its Order dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL)
dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and
Consumer Grievance Redressal Forums for the quarter July to September, 2023 is enclosed
as Annexure.

It is requested that the report may be brought to the notice of the Hon'ble APTEL.

. This issues with the approval of Secretary, FOR/CERC.

Yours sincerely,

Encl.: Eight Copies M a,
Al

(Sukanya Mandal)
Assistant Secretary, FOR (I/C)
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