
(Antony Pe issery Mathew) 
Assistant Secretary (FOR) 

FORUM OF REGULATORS (FOR) 
Clo CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 

3rd& 4th Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001 

Tel : 23353503 / Fax : 23753920 

FOR- 110 13 (11)/4-JAN-MAR/2023-CERC Dated: 02.06.2023 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,7  1h  Floor, SCOPE Complex 
Lodhi Road 
New Delhi- i 10 003. 

Subject: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal 
for Electricity in its Order dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal 
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) 
dated 27 1h  January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by 
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and 
Consumer Grievance Redressal Forums for the quarter January to March, 2023 is enclosed 
as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

Yours sincerely, 

End.: Eight Copies 



Annexure -' 

Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27thJanuary,  2012 in Review 

Petition No. 5 of 2009 in Appeal No. 181 of 2008 
for the quarter ending March, 2023 

This report contains the status of implementation of the directions given by the Hon'ble Appellate Tribunal 
to the Secretary of the Forum of Regulators in its Order dated 27th  January, 2012 in Review Petition no. 5 of 
2009 in Appeal No. 181 of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the 
Secretary of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of 
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of 
Performance of licensees. The report has been prepared based on the information received from SERCs and 
JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post of Ombudsman in 
the States. 

III. The third section of the report deals with the status in those States where the posts of CGRFs are yet 
to be created. 

IV. The fourth section of the report deals with the status of those States where the posts of the 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 

VII. The seventh section is the status of disposal of Grievances by Ombudsman. 
VIII. Status of achievement of Standard of Performance (SOP). 



Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending March, 2023 as against the 
status in quarter ended December, 2022 is as under: - 

Status of Vacancy for quarter Status of Vacancy for quarter 

S. No. SERCs" 
JERCs

ending December, 2022 ending March, 2023 

Bihar Not submitted Nil 

2. Chhattisgarh Post of Independent Member is vacant Post of Member in CGRF Jagdalpur 
in all five CGRF i.e. Raipur, since 21-12-2017. 

Bilaspur, Jagdalpur, Raigarh and Bhilai 
since formation of the Forum. 

Post of Member in CGRF Jagdalpur 
since 21-12-2017. 

3. Delhi One vacancy against the post of Three vacancies against the post of 
Member (Technical) CGRF, NDMC Member (Technical) CGRF-NDMC 

since 24.02.2022 since 24.02.2022, Member (CRM), 
CGRF-NDMC and Member, CGRF- 

[As per DERC Forum of Redressal ofNDMC since 10.01.2023. 
Grievances of Consumers and 
Ombudsman] (First Amendment) 
Regulations, 2022 which was notified 
on 24.02.2022 in the Delhi Gazette. 

4. Gujarat	 Nil One vacancy against the post of 
Independent Member, CGRF in TPL-D 
(Surat) since 01.01.2023. 

5. Haryana One vacancy against the post of Nil 

Chairperson in CGRF in UHBVNL 

Kurushetra 

6. JERC Goa UTs Three vacancies against the post of Two vacancies against the post of 
Chairperson in Union Territory of Chairperson in Union Territory of 
Chandigarh, Union Territory of Chandigarh and Union Territory of 
Andaman and Nicobar Islands Lakshadweep since 16.12.2022 and 

Lakshadweep since 16.12.2022, 1.12.2019 respectively. 
24.02.2021 and 1. 12.2019 respectively. 

Two vacancies against the post of 
Four vacancies against the post of Member (Licensee) in Goa and Union 

Member (Licensee) in Goa, Union Territory of Lakshadweep since 
Territory of Andaman and NicobarOctober, 2014 and April, 2010 
Islands, Union Territory of Dadar and respectively 
Nagar Haveli and Daman and Diu and 
Lakshadweep since October, 2014,One vacancy against the post of 
August, 2013, 24.10.2022, and April, Independent Member in Union 
2010 respectively Territory of Dadar and Nagar Haveli 

and Daman and Diu since 24.10.2022. 
One vacancy against the post of 





10. Maharashtra Seven vacancies against the post ofNine vacancies against the post of 
Chairperson in CGRF Nashik, Chairperson in CGRF Nashik, 
Kalyan, Akola, Vasai, Baramati, Pune, Kalyan, Akola, Vasai, Pune, Adani 

and Tata Power Company Ltd, Electricity Mumbai Ltd., KRC 
Mumbai. Infrastructure and Projects Pvt. Ltd.- 

SEZ, Jawaharlal Nehru Port Trust-SEZ 
Four vacancies against the post of and EON-SEZ 

Member (Licensee) in CGRF Nasik, 

Amravati, Pune, and Akola. Four vacancies against the post of 

Member (Licensee) in CGRF Nasik, 
Three vacancies against the post of Amravati, Pune, and Akola. 
Member (CPO) in CGRF Nashik, 
Amravati and Tata Power Company One vacancies against the post of 
Ltd, Mumbai. Member (CPO) in CGRF Tata Power 

Company Ltd. 

11. Odisha Nil Nil 

12. Tamil Nadu Four vacancies against the post of Two vacancies against the post of 

Member in Tiruvarur EDC, Salem Member in Kallakurichi EDC and 
EDC, Perambalur EDC, Tuticorin EDC Thirupathur EDC since 04.03.2023. 
since 31.10.2022, 11.01.20213, 
17.11.2021 and 04.06.2022 
respectively. 

13. Uttar Pradesh Seventeen vacancies against the post of Eighteen vacancies against the post of 
Judicial Member in Agra, Kanpur, Judicial Member in Agra, Kanpur, 
Jhansi, Chitrkut, Aligarh, Kesco, Jhansi, Chitrkut, Aligarh, Kesco, 
Lucknow, Ayodhya, Greater Noida, Lucknow, Ayodhya, Greater Noida, 

Varanasi, Prayagraj, Gorakhpur, Basti, Varanasi, Prayagraj, Gorakhpur, 
Azamgarh, Meerut, Moradabad and Mirzapur, Basti, Azamgarh, Meerut, 
Saharanpur Moradabad and Saharanpur 

Sixteen vacancies against the post of Seventeen vacancies against the post of 
Technical Member in Agra, Jhansi, Technical Member in Agra, Jhansi, 
Chitrkut, Aligarh, Bareilly, Chitrkut, Aligarh, Bareilly, 
Ayodhya, Gonda, Greater Noida, Ayodhya, Gonda, Greater Noida, 
Varanasi, Gorakhpur, Mirzapur, Basti, Varanasi, Prayagraj, Gorakhpur, 
Azamgarh, Meerut, Moradabad and Mirzapur, Basti, Azamgarh, Meerut, 
Saharanpur Moradabad and Saharanpur 

14. Uttarakhand Two vacancies against the post ofNil 

Technical Member in Haridwar and 

Uttarkashi 

Note: Relevant information from ERCs of Rajasthan, Tripura and Nagaland was not received as on 
the date of preparing this report. 



Section —II 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of March, 2023 as against 
the status in quarter ended December, 2022 is as under. 

Note: Relevant information from ERCs of Rajasthan, Tripura and Nagaland was not received as on 
the date of preparing this report. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending March, 
2023 as against the status in quarter ended December, 2022 is as under. 

Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

S No
SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter 

JERCs ending December, 2022 ending March, 2023 

Arunachal Post of Ombudsman, Arunachal Post of Ombudsman, Arunachal 

1. 
Pradesh Pradesh in vacant since April, Pradesh in vacant since April, 

2021. 2021. 

2. Jharkhand Post of Ombudsman, Jharkhand Nil 

in vacant since 01.12.2020 

3. Bihar Not submitted Post of Ombudsman, Bihar in 

vacant since 22.08.2022. 

S No
SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter 
JERCs ending December, 2022 ending March, 2023 

1. Nagaland Not submitted Not submitted 

2. JERC For Not submitted Yet to be notified. 

J&K& 

Ladakh 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending March, 
2023 as against the status in quarter ending December, 2022 is as under. 

S.
SERCs/JERCs

Status of Vacancy for quarter ending Status of Vacancy for quarter ending 
No. December, 2022 March, 2023 

1. Nagaland Not submitted Not submitted 

2. JERC For J&K & Not submitted Yet to be notified. 
Ladakh 



Section - V 

Summary of the vacant positions 

Vacancies in CGRF 

1. One vacancy against the post of Member in the State of Chhattisgarh. 
2. Three vacancies against the post of Member CGRF-NDMC in the UT of Delhi. 
3. One vacancy against the post of Independent Member in the State of Gujarat. 
4. Two vacancies against the post of Chairperson, Two vacancies against the post of Member 

(Licensee) and one vacancy against the post of Independent Member in the State of Goa and UTs. 
5. Nine vacancies against the post of Chairpersons, Four vacancies against the post of Member (Licensee) 

and One vacancy against the post of Member (CPO) in the State of Maharashtra. 
6. Two vacancies against the post of Member in the State of Tamil Nadu. 
7. One vacancy against the post of Independent Member in the State of Madhya Pradesh. 
8. Eighteen vacancies against the post of Judicial Member and Seventeen vacancies against the post of 

Technical Member in the state of Uttar Pradesh. 
9. Four vacancies against the post of Chairperson-cum-Member (Legal), Two vacancies against the post of 

Member (Finance) and One vacancy against the post of Member (Technical) in the State of Jharkhand. 
10. Nine vacancies against the post of Non-official Members in the State of Karnataka. 

Vacancies in Ombudsman 

1. The post of Ombudsman is vacant in the States of Arunachal Pradesh & Bihar. 

Contd 
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Arunachal  Pradesh  

Assam 
Andhra Pradesh 

Section-VIII -  Ste 
Name of SERC/ 
JERCs 

TPL-Ahnscdabad  
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Notification No. 10 of  2005 dated  31.03.2005  
Uttar Gujarat Vij Company Ltd.(UOVCL) 
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Notification issued on 18.01.2007. On 
the request of  erstwhile BSEB  it was 
made effective from 22 04.2008. There 
after 2nd  Amendment has been done 
and  notified  on 23.08.2017. 

SOP  Regulation notified  by APSERC  on 2811/2016 
only and  has become effective w.e.f  28/3/2016  an 
per regulation 

22nd  December, 2021 

Information not submitted 

tnt, of  achievement of Standard of Performance 
The date & details of  notification of  SOP  by The dale &  details of on which the linencee has tarnished the report to SERC  soder section 59(1) for the latest Financial Year Links to the reports submitted by Licensees The number of  eases in which The aggregate amount of  the The date and details of  the report published by 
SERC compensation was made under compensation paid SERC  under Section 59  (2) 

subsection (2) of section 57 

2 3 3 5 6 7 

30.04.2022

1 

2
 

tJ
 

30.04.2022  

13.06.2022  

17.06.2022  

2
 

C
 

DERC has directed Distribution Licensees to famish the report with  reference to the standards specified. The Commission in its Regulations has 
directed Distributions Licensees to upload the data on their websile. 

For FY 2021-21 preporl  not sabmilted by Discoms till  31.03.2023 

z 

httt,s://syss-w,ocrcio orir/standard-of-performaoccs-auartec-v di

scorrit  

!'ttes://sysvw.gcrcnooro/slaodaed-of-performaocos-tjuarter-vear-
discont/ 

8.
 

8 C
 

httns://www.gcecin orc/otandaed-of-perfomrances-gaarter-star-
discom/  

I  ttps;//srwsv.eercin oro/staodaed-of-oerformances-aunetee-y car-
discotw 

8 8 

For FY  2021-21 peeporl  not submitted  by Discounts tilt  
31.03.2023 

z 

z
 

z
 

z
 

For FY 2021-21 psoport not 
submilled  by Discoms tilt  
31.03.2023 

z
 

z
 

z
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rFY 2021-2! pmporl not 
bmitted  by Discoms tilt  
.03.2023 

30.04.2022 

30.04.2022 

30.04.2022 

7.06.2022 

27.05.2022 
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The Report for FY  2020  21  has been 

published  on 15.03.2022  in Newspapers. 

Not published as no report submitted by the Deppt. 01 
Power. Government of  Arunachat Pradesh 
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Manipur  Gazette  No.  90 of 5th July  2014

Information  not  submitted  

Mrum Gaar#e No.  309  .1702-07-2014  

Nil 1NtI Nil Nil N il 

I  

The  Commission  has  already  published the  details  
the  levels  of SOP achieved  by  Distribution  Licensees  in  
KERC website:  Distribution  Licensees  have  also  been  
directed to  publish the  levels  of SOP achieved  by  them  
in  their  respective  websites.  

Information  not  submitted 

26 06.2021-  Uploaded on  Commissions  Websitn  

On  20.02.2019,  details  are  available  on  the  
Conmsission's  web site  for  FY  2018-19 upto  Quarter  
III (while  for  MSEDCL upto  Quarter  It).  
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The  SoP Quarterly  reports  of Distribution  Licensees  are  

available  on  Commission's  New  Web-Site-  wwsv.merc.gov.in  
Path - Consumer  Advocacy  Tab—.  SoP Data  

UHBVN - FY 2022-23 (July  to  December  2022):  

https://svww.uhbvo.or0.in/stalicCoolenl/documents/S  
OP/I l_SOP_3rd_FY_2022_23_24DB.pdf 

hnps://www.uhbvn.org.in/stalieConteol/docunsenls/S  
OP/I0_SOP_20d_EY_2022_23_24DB.pdf 

DHBVN—  FY 2022-23 (July  to  December  2022):  

https://dbbvn.org.in/slMieContent/new/FIERC/  
SOPiDHBVN_SoP_ Doc  _2022.pdf 
https://dhbvn.org.io/staticConteotinew/HERC/  
SOP/DHBVN_SoP_Nov_2022.pdf 
hltpsi/dbbvnurg.in/stalicContent/ncw/HERC/  
SOPIDHBVN_  SoP _Oet_2022.pdf 
ttps:f/dbbvworg.io/stotieConlent/newIHERC/  

SOP/DHBVN_ SOP _ Sep  _2022.pdf 
https://dhbvn.org.intstaticCmtmt/nm/HERC/  
SOP/DHBVN_SoP_Aug_2022.pdf 
ttps://dhbvn.urg.infs8aticConlenl/new/HERC/ 

SOP/DHBVN_SaP_July_2022.pdf 

20.11.2020 - MP Poorv,  Ksetra  Vidynt  Vitran  Co.  Ltd.,  Jabalpur  
21.11.2020 -MP Pasehim  Ksetra  Vidyut  Vitran  Co.  Ltd.,  Induee  
01. 12.2020 -MP Madhya  Ksrtra  Vidyut  Vitran  Co.  Ltd.,  Bhopal 

FY 20-21,  FY 21-22  and 2022-23 
BEST,  AEML-D,  TPC-D,  MSEDCL,  MBPPL OEPL,  NUPLLP sod KIOC  6neisbrd dam  to  the  Comotissi:m  us  lOtIons:  

FY 20-21 21-22 FY 22-23 P 22-23 

Qt Qil QItI QtV QI Qtt QItI QIV QI QII  

Qtlt  
BEST 31.00.20 10.11.20 1 6.02.2 1 3100.21 14.09.21 06.01.22 2302.22  27.65.2022 0800.22  19.1 1,22 02.03.23 

AE!s4L-05  29.07.20  30.10.20  29,01.21  12.0521 31.07.21 I II  11.21 090212 05.05.2025 040822 27. 12.22 01.03.23  
TPC-D 20.07.20  20. 10.20  21.01.21  2004 21 20.07.21 30.11.21  27.0122  26.04.2022  31,07,22 03.11.22 03.02.23 

MSEDCL  17.11.20  11.01.21 0505.21  30.07.21  21.10.2 1 20.12.21  11,04.22  10.07.2022 04. 11.22 05.01.23 - 

MBPFL 22.07.20  30.09.21 50 0921 3009.21 20. 10.21 2110.21  03.02.22  18,05.2022 22.00.22 12.01,23 11.01.23 

OEPL 22.07.20 30.09.21 30119.21 30.09.21 211. 111.2) 21. 10.21 03.02.22 19 00.2022 22.00.22 12,01.23 110123 

NUPLLP  13,07.20  07.01.21  07 01 2 1  21.0411 06 07.21 19.10.2 1 04.01 22 (14  04.2022 040722 07. 1 11,22 (01)!  23 

EEC 22,07.20  30.0921 30 09.21 30.0921 211 11121 21.10,21 03.0222 18115.2022 22.00.22 12.111  2 3 1111123 

z 

Distribution  Companies  i.e.,  BESCOM,  MESCOM,  CESC,  HESCOM & GESCOM have  tarnished  the  levels  of SOP achieved by  them  for  FY19.  

Information  for  4th Quarter  of FY 2021-22 famished  by the  UI-lB VNL vide  Memo  no.  Cb30/RA/F-67 Vol-(14)  dated 25.04.2022  and  by  DHBVNL 

Vide  Memo  no.  Ch-217/SE/RA-232/VoI-Ill dated  2 1.04.2022.  

23.11.20 12 
(MPERC Performance  Standards)  (Revision-11)  
Regulations.  2012 (No.  RD -8(11)  of 2012)  
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MSERC  (Standard of Performance)  Regulations,  

2012 published in  the  Meghalaya  Gazette  on  

15.01.2013.  

N
 

24-05-2004 -ode  Notification  No  D/01103 

I
 

Himachat Pradesh 

Tharkhand 
JERC  Manipur  & 
Mi,onom  

JERC Goa ds Uts  

Joint Electricity  
Regulatory  
Commission  
(JERC)  For  Uts  0 
J&t( and Ladakh 

Madhya  Pradesh 



Uttarakhand  

Uttar Pradesh 

Tamil  Node 

Trimira 

2
 

April  17, 2007 

Date of  Notification 14/09/2006 Notification No. 

UPERC/Secy-Suppty Code/05-2520, Doted 

18/0212005  

Nil Nil Nil I Nil I Nil Nil  

Information not submitted 

Sikkim SERC(Staodard  of performance for the 
Distribution and Transmission Licensee) 
Regulations. 2012  notified  In the Commission on 

23rd  March  2012, Gazette Notification No 132 o 

,the Gosernmenl of  Sikkin, 

PSERC  (Electricity Supply Code and  Related SOP information for the period  of 0 1 .07.2022 to 30.09.2022(Quarter-2 of 2022-23) stands submi0rd  before the PSERC side PSPCL memo dated 

Matters) Regulation, 20 14  issued  side notification 09.03.2023. 

No.PSERC/Secy/Regn.97  dated  05.11 .2014 

Information eat s 

No. 711 did. 20.05.2004 

OERC  (Licensees Standards of  Performance), 

Regulations 2004 

TPSODL  -  30.07.2022  
TPNODL  -02.07.2022  
TPWODL  —04.07.2022 

TPCODL -22.12.2022  

Quarterly Filing NPCL  Submitted on 24.10.2013, 11.02.2014, 20.02.2014 and 20.05.2014. 

No complaints or reports of  failure by the Licensee 

reported  so far and  as such the Licensee has not  fsrnisbed  

any report. 

B
 

www. orierc.org  (Home Page) —>"Perfonnance of  Discoms"  for 
the FY 2021-22  

r
 

C
- 

Them an, no reports/complaints regarding failure by 

the licensee tilt date. As such  no report has been 

published  by the Commission. 

14.01 .2023 in News papers 
(wow. erierc.org  (Home Page) —'-"Performance of 

Discerns"  for the FY  2021-22. 

Above information is also available in the Wcbsitc of  

distribution licensees in sysysv.tpcenlralodishn.com  for 

TPCODL  www.lpnodl.com  foe TPNDDL, 

svtvw.tpsouthenrodisba.com  Inc TPSODL  and  
saww.tpwcstemodisba.com  for TPWODL, 



Annual Report  for  the  year  2016-17 submitted by  

WBSEDCL in  teems  of Regulation  16.0 of the  
WBERC (Standards  of Performance  of Licensees  

relating  to  Consumer  Services) Regulations,  2010.  

Annual Performance  Report  for  the  year  2016-17 

submitted by  India  Power  Corporation  Limited 
(Formally  DPSC  Limited)  in  terms  of Regulation  16.0 

of the  WBERC (Standards  of Performance  o  

Licensees  relating  to  Consumer  Services)  Regulations,  

2010 

Annual Performance  Report  for  the  year  2016-17 

submitted by  DVC in  terms  of Regulation  16.0 of the  
WBERC (Standards  of Performance  of Licensees  
relating  to  Consumer  Services)  Regulations,  2010.  

NA (The  matter  being  persued)  

Date  25 00.2022 

https://tserc.gov.in/SoP%20Analysis.plsp  
Rs.34779/-  CGRF I TSNPDCL 
Re,  19000/-  CORP If TSNPDCL 

Rs.27000 +Re.  1000 / day  

till implementation  of Orders  - 

CORP II TSSPDCL 

09  eases  - CORP I TSNPDCL 
10 cases  - CORP II TSNPDCL 

02 cases  - CORP 11 TSSPDCL 

TSSPDCL 

blIps  //tserc.gov.iniflle_upload/uploads/SaP/TSSPD
CIJSoP%2 

flReports  

%20for%20 2022-23.pdf 

TSNPDCL 

https://tsere.gov.  in/file  uploadiupteads/SoP/TSNPDC
L/SoP%2 

0for%20Fr/e202  

021-22 pdf 

Annual Report  for  the  year  2016-17 submitted by  WBSEDCKL,  

in  tosses  of Regulation  16.0  of the  WBERC (Standards  of  

Performance  of Licensees  relating  to  Consumer  Services)  

Regulations,  2010 and published vide  Memo  No  WBERC/B 

77/5/1098 dated 07.11.201

7.aace  Annual Perform Report  for  the  year  2016-17  submitted  by  

India  Power  Corporation Limited (Formally  DPSC  Limited)  in 

terms  of Regulation  16.0 of the  WBERC  (Standards  o  

Performance  of Licensees  relating  to  Consumer  Services)  

Regulations,  2010 and  published  vide  Memo  No  WBERC/B-

27/5/1098 dated 07.11.2017.  

Annual Performance  Report  for  the  year  2016-17 submitted by  

DVC in  terms  of Regulation  16.0 of the  WBERC (Standards  of 

Perfornsance  of Licensees  relating  to  Consumer  Services)  

Regulations,  2010 and published vide  Memo  No  WBERC/B-

27/5/1008 dated 07.11.2017  

TSNPDCL 
Lr.No.COM/IPC&RAC1FSNPDCLIHNlC/F.SOP/D.No.108/22  01:10.06.22 

TSSPDCL 
Lr.No.COM(RAC)/SE(RAC)/DE(RAC)/F.S/8/D.Nn.  145/22 01:17.06.22 

Memo  No:  CRM/WBERC/Report/27 dated 02.05.2023 

Menso  No:  RA/l 1/002/23-24/104 doted 13.04.2023 

Menso  No:  ComIjCORF/2022-23/810 dated 03.04.2023 

NA (The  matter  being  persued)  

WBERC Notification  No  46/WBERC dated 

31.05.2010  as  amended 57/WBERC dated 

26.03.20 13 and 61/WBERC dated 07.0  1.2014 

Same  as  above  

Same  as  above  

27th May,  2020 

1)  Regulations  on  SoP issued vide  

Notification  No.  NERC/REON/2012(A)  

dated  31/01/2012.  

2)  The  Deportment  of Power,  Nagaland,  

is  yet  In  start  implementing.  

TSERC notified SOP an  16.07.2016  


