
FORUM OF REGULATORS (FOR)
Sectt : (_la. CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)

8TH FLOOR, WORLD TRADE CENTER, TOWER-B, NAUROJI NAGAR,
NEW DELHI – 1 10 029

Tel: 01123353503

FOR- 1 1013 (11 )/1-APR-JUNE/2024-CERC Dated23.09.2024

The Registrar
Appellate Tribunal for Electricity (APTEL)
Core 4,7th Floor, SCOPE Complex
Lodhi Road
New Delhi-110 003.

Sub: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal
for Electricity in its Order dated 27th January, 2012 in Review Petition No. 5 of 2009 in
Appeal No. 181 of 2008 on functioning and performance of Ombudsman and Consumer
Grievance Redressal Forums-Revised.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL)
dated 27th January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and
Consumer Grievance Redressal Forums for the quarter April to June, 2024 is enclosed as Annexure.

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

'1j. These issues with the approval of Secretary, FOR/CERC.

Yours sincerely

Encl.: Eight Copies
1 ::?It ( 111 a ( 4r)C) 11)#1r

anI:aj Rana)
Assistant Secretary, FOR

Copy to: The Chairperson, All SERCs & JERCs.



Annexure

Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 2711ljanuary, 2012 in Review

Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending June, 2024

This report contains the status of implementation of the directions given by the Hon’ble Appellate Tribunal
to the Secretary of the Forum of Regulators in its Order dated 27th January, 2012 in Review Petition no. 5 of
2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of
vacancies, \&hich exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the
Secretary of Forum of Regulators. The Hon’ble Tribunal also directed to update the status of posts of
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of
Performance of licensees. The report has been prepared based on the information received from SERCs and
JERCs

The report is divided into following seven sections in compliance to the directions given by the Hon’ble
Tribunal:

1. The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

The second section of the report deals with the status of the vacancies for the Post of Ombudsman in
the States.

The third section of the report deals with the status in those States where the posts of CGRFs are yet
to be created.

The fourth section of the report deals with the status of those States where the posts of the
Ombudsman are yet to be created.
The fifth section is the summary of the vacant positions.
The sixth section is the status of disposal of Grievances by CGRFs.
The seventh section is the status of disposal of Grievances by Ombudsman.
Status of achievement of Standard of Performance (SOP).

11.

111.

IV.

V.
VI

VII

VIII.

Section – I

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the

respective SERCs and JERCs. The current status of vacancies in quarter ending June, 2024 as against the
status in quarter ended March, 2024 is as under: -

I al ;

Chairperson in CGRF Bhilai sincejin CGRF Bhilai since 16.03.2023
16.03.2023

IOne vacancy against the post of Member i
One vacancy against the post of MemberjCGRF Jagdalpur since 21-12-2017
in CGRF Jagdalpur since 21-12-2017



2. IDelhi IOne vacancy against the post of MemberjOne vacancy against the post of Member
I(Technical) CGRF-NDMC sincel(Consumer Affairs) CGRF-NDMC sincel
l24.02.2022, Two vacancies against thej24.06.2024.
lpost of Member, CGRF-NDMC sincel
10.01.2023 .

al a \

IMember in CGRF Gaya and Samastipurjin CGRF Gaya and Samastipur since
jsince October, 2023 . IOctober, 2023 .

Wt I a

lof Independent Member, CGRF in TPL-lof Independent Member, CGRF in TPL-DI
D (Surat) since 01.01.2023, TPL-D (Dahej)I(Surat) since 01.01.2023, TPL-D (Dahej) since
since 01 .01.2023 and MGVCL -l01 .01.2023 and MGVCL

adodara since 15.07.2023. kadodara since 15.07.2023.

5. O

IUTs

I a

lof Chairperson in State of Goa, Unionjof Chairperson in State of Goa, Unionl
ITerritory of Lakshadweep and UnionjTerritory of Lakshadweep and Uniot
ITerritory of Puducherry sincejTerritory of Puducherry since 27.11.2023,1
127.11.2023, 01.12.2019 and 19.01.2024l0 1.12.2019 and 19.01.2024 respectively.

jrespectively.
wo vacancies against the post of Memberl

wo vacancies against the post ol(Licensee) in State of Goa and Unionl
IMember (Licensee) in State of GoajTerritory of Lakshadweep since October,1

jand Union Territory of Lakshadweepj2014 and April, 2010 respectively
jsince October, 2014 and April, 20101

Irespectively
r a

IChairperson-cum-Member (Legal)IChairperson-cum-Member (Legal) in Tat
lin Tata Steel Utilities and InfrastructureISteel Utilities and Infrastructure Services
IServices Limited, Vidyut UpbhoktajLimited, Vidyut Upbhokta Shikayat Niwaran
IShikayat Niwaran Forum, Chaibs4Forum, Chaibsa and Vidyut Upbhokt:
jand Vidyut Upbhokta Shikayat NiwaranjShikayat Niwaran Forum,
IForum, Medininagar since 12.02.2024,IMedininagar since 12.02.2024,

125.05.2022 and 7.11.2019 respectively. 125.05.2022 and 7.11.2019 respectively.

6. Fharkhand

ITwo vacancies against the postITwo vacancies against the post of Membet
lof Member (Finance) in Tata Steel Ltd.,1(Finance) in Tata Steel Ltd., Jamshedpur andI

IJamshedpur and Damodar ValleyjDamodar Valley Corporation, Maithon sincel
ICorporation, Maithon since 02.04.2021l02.04.2021 and 01.02.2022 respectively.
jand 01.02.2022 respectively.

T;;;--iIi;m against the post r 1

lfficial Members of Three Revenuelofficial Members of Three Revenue Districtl
IDistrict in BESCOM lin BESCOM
IForum Ramanagara District sincejForum Ramanagara District sincel
10.01.2023 and HESCOM Bagalkotl10.01.2023 and HESCOM Bagalkot
jsince 01.06.2023 and Belagavi fromjsince 01.06.2023 and Belagavi from
l22. 1 1.2023 . 122. 1 1.2023 .

lamaanamammmiiaM:im
IIndependent Member, ECGRF in IndorejMember, ECGRF in Indore since
lsince 10.03.2023 . 110.03.2023 .

a

ma
Pradesh



9. IMaharashtra ITwo vacancies against the post oqThree vacancies against the post o
IChairperson in CGRF IChairperson h CGRF
Samabhaji Nagar Zone,ISamabhaji Nagar Zone, MSEDCL, Jawahar
!MSEDCL and Jawahar Nehru Port Trust[Nehru Port Trust – SEZ, Mumbai and EON-

SEZ, Mumbai III (EON – SEZ), Kharadi.

IOne vacancy against the post of MemberjOne vacancy against the post of Member
(CPO Rep.) in Tata Power Company Ltdl(CPO Rep.) in Tata Power Company Ltd
since 30.06.2022. jsince 30.06.2022.

mnNi o

IMember ofJajur, Baripada, Keonjhar &

IBargarh

a e ies against the post of Legal
Member/Member in Thiruvarur Elecy.IMember in Coimbatore EDC/North and
IDistn. Circle, Kanchipuram EDCIThiruvarur Elecy. Distn since 7.5.2024,
jand Virudunagar El)C since 17.02.2023,117.02.2023 respectively.
107.10.2023 and 20.1 1 .2023 respectively.
o e W
Ihese CGRFs. ICGRFs.

miti
Pradesh

Section –II

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending of June, 2024 as against the
status in quarter ended March, 2024 is as under.

;tatus of Vacancy Ir quarter endin; ;tatus of Vacancy for quarter endinSERCs/ JERCs
une, 2024arch, 2024

=r ImbudsmanArunachal Arunachal’OSt lan,lmbu

Pradesh ERC 'radesh in vacant since April, 2021 IPradesh in vacant since April, 2021

Nille RERC is in process of appointmen1[F,T;=
f new Ombudsman

Ombudsman vacantUttarakhand Fi;i
17.4.2024

Section –III

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are yet to be

created. The table below gives the current status of creation of the posts of CGRFs in quarter ending June,

2024 as against the status in quarter ended March, 2024 is as under.



Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be
created. The table below gives the current status of creation of post of Ombudsman in quarter ending June,
2024 as against the status in quarter ending March, 2024 is as under.

Summary of the vacant positions

Vacancies in CGRF

One vacancy against the post Chairperson and one vacancy against the post of Member in the State
ofChhattisgarh.
One vacancy against the post of Member CGRF-NDMC in the UT of Delhi.
Two vacancies against the post of Member in the State of Bihar.
Three vacancies against the post of Independent Member in the State of Gujarat.
Three vacancies against the post of Chairperson and Two vacancies against the post of Member
(Licensee) in the State of Goa and UTs.
Three vacancies against the post of Chairperson and One vacancy against the post of Member in the
State of Maharashtra

7. Four vacancies against the post of Co-opted Member in the State ofOdisha.
8. Three vacancies against the post of Non-official Member in the State of Karnataka.

1

2

3
4

5

6

9. Two vacancies against the post oflVlember in the State of Tamil Nadu.
10. One vacancy against the post of Independent Member in the State ofMadhya Pradesh.
11. Two vacancies against the post of Independent Member in the State of JERC For J&K & Ladakh
12. Three vacancies against the post of Chairperson-cum-Member (Legal) and two vacancies against the

post of Member (Finance) in the State ofJharkhand.

Vacancies in Ombudsman

The post of Ombudsman is vacant in the States of Arunachal Pradesh and Uttarakhand.

SERCs/ IStatus of Vacancy for quarter endingjStatus of Vacancy for quarter ending
JERCs IMarch, 2024 Pune, 2024
JERC Fmii- of ofIndependenM Independenvacancies vacarlcles
J&K &IMembers for CGRFs in KPDCL &IMembers for CGRFs in KPDCL &
Ladakh ILPDD. The matter is under process fodLPDD. The matter is under process fo

the appointment of the Members, lthe appointment of the Members

Section –IV

;tatus of Vacancy for quarter endindStatus of Vacancy for quarter endin
!rch, 2024 Fune, 2024

ERC for J&K & Ladakh has appointl Nil
JPDCLOmbudsman for Wl

'dditional charge of KPDCL and LPDD
for the Uts of J&K and Ladakh. vide
rder No. 07-JERC of 2024 dated

15.03.2024

SERCs/JERCs

ERC For J&K
Ladakh

Section – V

Contd



SI. I Name of IName of CGRF

No. 1 SERC/ JERCs

Assam

2

Andhra
Pradesh

Arunachal
Pradesh

Bihar4

Delhi

Gujrat

Haryana7

Himachal
Pradesh

Jharkhand

8

9

10 a
MESCOM
HESCOM

11 Kerala

Madhya
Pradesh

12

Maharashtra13

Meghalaya

Odisha

14

15

Section -VI- Status of disposal of Grievances by CGRF
0 0

CGRF I Grievances

a a

R,Karimganj,Hailakandi,Dibrugarh,Morigaon,Golaghat ,
Nagaon,Sonitpur,Bongaigaon,Goalpara,Kokrajhar,Non
h
Lakhimpur,Dhemaji,Jorhat,Udalguri,Tinsukia,Sivasagar
,Charaideo,Cachar

s

a

RRMFmml

Total
Ram=T;;r :ial
jand Subu

Patna, Patna (E), Patna(W), Nalanda, Ara, Gaya,

Sasaram, Aurangabad, Bhagalpur, Munger, Jamui,
Darbhanga, Muzaffarpur, Kishanganj, Chapra,

Samastipur, Motihari, Saharsa, Purnea, Begusarai

T[iJmFn=;Et;i:tEVti–m]
Vadodara, MGVCL Godhra, PGVCL Rajkot,PGVCL
Bhuj, PGVCL Bhavnagar, PGVCL Junagadh, DGVCL
Surat, DGVCL Valsad, TPL-D ( A) Ahmedabad, TPL-D
(S) Surat, TPL-Dahej

rFaFvx[
DHBVN l'

Total
i

a e
Vitran Nigam Limited, Vidhyut Upbhokta Shikayat
Niwaran Forum, Chaibasa, Vidhyut Upbhokta Shikayat

Niwaran Forum, Dumka, Vidhyut Upbhokta Shikayat
Niwaran Forum, JSEB, Medininagar, Hazaribagh,

Medininagar, Damodar Valley Corporation, Maithon

GESCOM

CESC
Total
t
CG lggCcntralg@@
CGRF-South (KSEB)
Trichur Corpn.
Technopark
KDHPCL
CoPA
Rubber Park India (Pvt.) Ltd
CSEZA
KPUPL
Infopark
Smart city (Kochi) Infrastructure Pri\'itc Limited
Total

a
ECGRF Indore

ECGRF Bhopal
Total
1 lik Zone,
Aurangabad Zone, Amravati Zone, Pune Zone, Namur
Zone, Kalyan Zone, Baramati Zone, Akola Zone,
Vasai Zone, BEST Undertaking, AEML-D, TPC-D,
Mindspace, Gigaplex, NUPLLP, KRC, LBCMIL,
MADC, Eco-l & II, JNPT

Bem=TEkF
MMGF–kI
Rourkela, Burla, Bolangir, Bargarh, Bhawanipatna,
Balasore, Jaipur Road, Baripada, Keonjhar, Berhampur,
Jeypore, Bhanjanagar and Rayagarh

Outstanding at
the close of

Previous

quarter ending
March, 2024

221

128

17

31

145

Nil

24 1

3

8

20

193

45

4

13

l

529

a +28
2

3

0 00
39 141250

+30IS +29 52

b
b

000

00 0
000

113103 iE7238
50

93
548

7

125

15

0

0

0

0
0

12

11

63918

Grievances

during the

quarter
April to

June, 2024

received

8 =–l–=

1 24

12

62

136

Nil

34 1

279

135

167

13

8

0

3

8

20

0

0
0
0

0

53

16

122

409

Nil

1405

No. of I No. of I No. of
Grievances I Grievances I sittings of
pending at 1 pending IcGRF in the

close of the 1 which are 1 quarter
quarter lolder than 21 ending

jending June,1 months I June, 2024
2024

No. of
Grievances

disposed

during the

quarter
April to

June, 2024

121

15

36
136

NA

347

131

14

57
145

NA

236

244

58

228
122

143

0

13 49

21

0
8

10

8
2

2

10

12

24

13

0

0

33

57

22

0
0
0
0
0

0

0
0

0

0

0
50
19

74

19

112

556

29

2

103

318

Nill

1638 40 1

62

13

4
75

Nil

49

34

7

33

21

0

5

10

0
0

0
0
0

0

0

0

0
0

0

0
61

6

67
368

3

10

27

27

14

54

Nil

402

67
79

58

5

4

67

29

0

0

0
0
0
0

0
133

22

18

6

46
320

Nil

54 :



16

17

Punjab

Rajasthan

18 Tamil Nadu

Uttar Pradesh19

m

West Bengal21

M
Joint

Electricity
Regulatory

Commission
Goa

24 Joint
Electricjty
Regulatory
Commission

(JERC) For
aS

26

Sikkr oreng Dist,
Gyalshing Dist, Mangan Dist.

1 Hrh, Bhilai

IPSPCL, Ludhiana

[\SIT
Jaipur

mo
Total

mmAmmRFRRXIFDTMTTT
CHENNAI EDC (WEST) .CHENNAI EDC CENTRAL
CHENNAI EDC/ SOUTH-1 ,CHENNAI EDC/ SOUTH-II
COIMBATORE EDC/METRO, COIMBATORE
EDC/NORTH, COIMBATORE EDC, SOUTH
CUDDALORE EDC. DHARN4APURI EDC
DINDIGUL EDC, ERODE EDC, GOBI EDC,

KALLAKURICHI EDC, KANCHIPURAM.EDC,
KANYAKUMARI EDC, KARUR EDC, KRISHNAGIRI
EDC. MADURAI EDC, MADURAI EDC/METRO
METTUR EDC, NAGAPATTINAM EDC, NAMAKKAL
EDC. NILGIRIS EDC,, PALLADAM EDC,
PERAMBALUR EDC, PUDUKOTTAI EDC,
RAMANATHEAPURAM EDC, SALEM EDC,
SIVAGANGAI EDC THANJAVUR EDC

THENI Electricity Distribution Circle THIRUPATHUR
EDC, THIRUVANNAMALAI EDC, TIRUNELVELI
EDC, TIRUPUR EDC, TIRUVARUR EDC,
TRICH Y/METRO/EDC, TUTICORIN EDC,
UDUMALPET EDC, VELLORE EDC, VILLUPURAM
EDC, VIRUDUNAGAR EDC

ZONE KESCO,FORUN4 CIRCLE – EDC – 1,

KESCO of ZONE KESCO,FORUM CIRCLE –
EDC – 2, KESCO of ZONE KESCO,FORUM
CIRCLE – EDC – 3, KESCO of ZONE
KESCO,FORUM CIRCLE – EDC – 4, KESCO of
ZONE KESCO,FORUM COMPANY LEVEL –
NPCL.FORUM URBAN LEVEL – NPCL,FORUM
RURAL LEVEL – NPCL,FORUM COMPANY
LEVEL –

MADHYANCHAL,FORUM ZONE BAREILLY -
I.FORUM CIRCLE - EDC
SHAHJAHANPUR of ZONE
BAREILLY - II,FORUM ZONE

AMAUSI,FORUM CIRCLE – (EUDC – IV)
LUCKNOW (RURAL) ofAMAUSI
ZONE,FORUM CIRCLE – (EUDC – VII)
VRINDAVAN of ZONE AMAUSI,FORUM ZONE
LUCKNOW CENTRAL,FORUM CIRCLE –

(EUDC – 1) RAJ
BHAWAN of ZONE LUCKNOW

CENTRAL,FORUM CIRCLE – (EUDC – VIII)
CHOWK of ZONE LUCKNOW

CENTRAL,FORUM ZONE
JANKIPURAM,FORUNI CIRCLE – (EUDC – VI)

[Dehradun, Har\dwar. Srinagar (G),Uttarkashi,
Karnprayag, Haldwani, Rudrapur, Almora &
Pithoragarh

mclmio
Purba Burd\van, Pashchim Burdwan, Burd\van
Birt)hum, Paschim Midnapur, Purba Midnapur
(Tamluk), Purulia, Bankura, Murshidabad, Nadia.

MaIda, Uttar Dinajpur (Rajganj), Dakshin Dinajpur,
Cooch Behar, Alipurduar, Jalpaiguri and Darjeeling

mr gti power Distribution Company Limited

Ml
ma
Chandigarh
And111an & Nicobar Islands

L

l

Total

DFFci-TaBTim)m-sTiRm)m

9 49

6

38

4
4
4

12

32
2 17 11 0 77

7 2113 3

12

1472 1 1412 1 449 1 18 1 7238944

5681 476

9n I2868

1 93 8821 96

Nil

12

0

13

68

486

Nil
5
0
3 3

]2
5 39

6

35

Nil3

Nil

37

6

Nil

2

9

5

5

27

53 14

1023

12943 8

Nil

5

12

16

53

Nil

Nil

5

0

5

40

Nil

Nil
12

0
5

20

63

486

Nil
0

0

0

Nil

25

iNil Nil

16

Nil

61

r 23 information not submitted



28 Nagaland INagaland/NERCnnniaa-jda
CGRF- II-TSSPDCL
CGRF-

CGRF- Il- TSNPDCL

Nil Nil2 Nil Nil Nil
92 70 64 98 3 3 6

3319 31 21 0 8

80 34128 74 4

84 87 16

54Tota 377 34
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• VIII - Status of achievement of Standard of Performance
I t ml of sqIElmER?i

JERCs

'\iltlIIra I’r:Idc gIl2

miin31
has become cffccti\c u .c.f 28/3/20 1 6 as per regulation

Dclhi

G u JR ., W

The date & details of on which the licencee has furnished the report to SERC under section 59( 1 ) for the latest Financial Year

3

[a-iiijn-R-imFi;fm;
Ist Amendment 2005
2nd Amendment 20 IS
3rd Amcndmcnt 202 1

4th Amcndmcnt 2023
5th Amcndmcnt 2024

APSPDCLAPC PDC L AP IiI)D(' I .I.’Y 2022_23

IQ-I
IQ-II
IQ-III

IQ.IV

Data subnlittcd on 7. 1 O.22

Data submitted on 23.1 23

Data subnrittcd on 1 1 6.23
Data submitted on 25.7.23

Data submitted on 28.9.22

Data submitted on 6. 1 23
Data submItted on 13.3.23

Data submittcd on 13.12.23

Data submitted on 2 9.22
Data submitted on 28. 1.23

Data submittcd on 20.4.23
Data submitted on 29.5.23

APSPD('LAPEPDCLAPCPDCLFY 2023-24

Data submitted on 04. 12.23
Data submItted on 08.O 1.2+

Data submittcd on 18 (H.2+
Data submitted on €>8.07.2+

Data submitted on 17 12.23

Data submitted on 10.04.2+

Data subrnlttcd on IO.04.24

Data submitted on 7.09.23
Data submitted on IS 12.23

Data submitted on 16.06.2+

Data submitted on o 1 .07.24

Q-I
Q-II
Q-Ill
Q-IV

Not fu rnlshcd

nI IIed tIll 18 O1 20€)7 On
the request of erstwhIle BSEB it was
made cffccti\c from 22.04.2008. Tlrcrc
atIcr 2nd Anrcndmcnt has bccn dorIC

and notiticd on 23.08.2017,

Commission on dated 06. 1 0.2023,

Standard Mctcring & Billing) Rcgulations. 2002. notlficdl RegulatIons has directed Distribution Llccnscu to upload the data on theIr website.
on 19.08.2002 and

amcndcd on 01.01.2003 and 20,05 2003. TIIis \us repealed by
Delhi Elcctricit\ Suppjy Code and Pcrfomlancc Standardsl
Regulations. 2007 notIfied on 18.04.2007 as amcndcd onI
12.Q8.20 1 1. 23.03.20 1 5. 29.04.20 1 6 and I

07.06.2016. The copy of thc same is available on thc ucbsitel
of DERC i c,\\\\\\ (Icrc.go\ in

Subsequentjy. Delhi ElectricIty Regulatory Colnmissionl

(Suppjy Codc and Pcrformancc Standards) Rcgulations, 20 1 7.

\\as notified on 17.(18.2017 and is cfFccti\'c from 0 1.09.2017

and as anrcndcd on 02.02.20 18. 15.10.2018. 31.12.2018 and

27.05.20 19 repealing the earlier Delhi Elcctricity Suppl)' Codc

and Pcrformancc Standards Rcgulations. 2007 and its
amendments. The cop\ of the same is also a\'ailablc on the

website of DERC i.c. uxuv.dcrc.gov.in

MmmNTim2mii=RTam{
Uttar Gujarat Vlj Company l'td.(UGVCL)

13.05 2112+

ma Gujarat Vii Company Ltd (NtGV('L) IB!1li©a6®jl

Fmlrat Vij Compan} 1'td

Dakhsin Gtllarat Vl1 ('ompan\ Ltd,

IThe number of cases in whichIThe aggregatejThe date and details of the report
jcompensation was made under subsectionjamount of thejpublished by SERC under Section 59 (2)

(2) of section 57 1 compensation paid

I Links to the reports submitted by Licensees

+

Nil m
Id

IFY 202}24 APCPDCL APEPDCL APSPDCL
I Tbc data link upladcd on the google dri\ c. IInk nlcntion bclo\\ :-

https://docs.google.com/spreadsheets/d/ I +\\F URcN-
Ih6p+x Q+JMtTc6JY2g70}'tJ13FrKiJ)dbA\ 4/edit?gM= 1079500

367#sid= 1 079500367

Amount

paid in lakh

52.272
17.211

22-23
23-24

NA Nl1

NoneReport submittcd

iiilinn%iii=m-i=Timim)
I Licensees to upload the date on their \tcbsitc i.c. nbl\ .tatapoucr1
ddI.com & n\\\\ .bscsdclhi.coIn

TH Conlnlission in its N iI

FR======
[ quarter-year-discom/

t i
disc£m/

[LG=GMMTa==;mRii
discom/

Nil

lm:
disconr/

N 1 1

7

Hostcd on the \\ cbsltc on 05-09-2f)2+Rs at J +SI 1.aLtIS

&mm;GTr-t–mTImam
IDcppt. Of Power. Government of Arunachal
Pradesh

Nil

TiF;i>(iEiFY–2m3ITncd on
thc \\ cbsitc of thc Commission on datcd
06. 10.2023

Nil

I llc DlstrlbutlcJn Llccllsc,'s IInd sllbnllttcd tllc
Ic\tI of o\crall Standards of Pcrfonnancc

jachic\d to the Commission for FY 2019-20

jand the same has bccn incorporatcd in Tari
IOrdcr data 30.09.2021. Tbc copy of the
same is available on the website of DERC

Ii.c.\\\\b .dcrc.gov.in

Nil

Further, thc reports submitted by Discoms

Iarc also uploaded on the website of DERC
d c go\

1+.05,202+Nil

Nil 04 .05_202+

17,05.2024Nil

NIl 23 tIS :I):'I



Section. VIII - Status of achievement of Standard of Performance

mBEnt ificmt of s(M{( '
JERCs

7

12

13

I The date & details of on which the licencee has furnished the rcpol1 to SERC under section 59( 1 ) for the latest Financial Year I Links to the reports submitted by Licensees

2
TPL-Ahmcdabad 08.05.202+

n1

08.{)5 21)24

TPL-Surat

TPL-DahcJ

24th April. 2020. HERC IIar\ ana ElectricIty
Rcgulator\ Commission (Standards of
Performance of DIstribution Liccnsccs

and DeterminatIon of Compensation)
Rcgulations.2020.

t Ian ana

lb\ DHBVNL Vidc Mcmo no Ch-50/SE/RA.232/ Vol-V datcd 1+/06/2+.

r 1) rcgulation. 201 (>
NotIfication No HPERC/40 1 dated 8 x>ct.-20 lo

JllarklMl !

mi=iiBITkMmmmFgin)m
M izoram IMizor3n1 Gazette No, 309 of 02-07-20 14

JI-:R( ' ( iI).I & t -is

NIl

Gazette No. 376 dated 12 06 2023 N II1

Regulator\-
C

(iERC) For Uts ol
J,kK and Ladakh

917- lo-2mm
2023/1(i39

No KERC/3/DDD/2022 BESCOM. NIESCOM. CESC, HESCOM & GESCOM ha\c furnished the Ic\tIs of SOP achieved b\

Kerala

11.01 2024 - MP Poor\' Ksctra Vid\'ut Vitran Co. Ltd.. Jabalpur
17,0 1.202+ -NIP Paschim Ksctra Vld\IIt Vitran Co. Ltd.. Indorc

10.0 1.202+ -MP Nladhya Ksctra Vid}-ut Vltran Co. Ltd.. Bhopal

a

Sccond Amcndlncnt to MPERC ( Performance Standards)
( Revision-11) Regulations

IThe number of cases in whichIThe aggregatejThe date and details of the report
jcompensation \vas made under subsection jamount of thejpublishcd by SERC under Section 59 (2)

(2) of section 57 jcompensation paid

[tuB–Hmi
I 6

T1 ( 18.05 2024

08 (15 :o:+[all

lili13

t U
discom/

08.05 2024I cr-w:
tIj$gQm,

®1 mm;inT;ii--676I;;
IL.aspx
I https //hcrc .go\ . in/content/ 1 056_ 1 _UHBVN
L

1l:Y 2G:3.24 rJnn.Mur:

I http\’ \\\\\\ uhb\n org in \lalnCuntcn1 dtKumcn1

1\ st)ID 19 s( N’ 4QTR 2D:3 2+ IIIINI pq
1 1;Y :0.;};I I( lst..bcc ),
Ihltn\ \\ln\ uhb\n ore in \l=licCllnlcnt dlxumcnl

IIW_8 st )I' FY_:1)2.L2L:WEIW'
FY 2023.2+ ( Jul.Scp):

http\ \\\\\\ uhb\n IVe in \lutlcCrlntcnt cJtvumcnt
\ S(iII 17 S!;I) l"Y 2023_24_231)K IxIf
1:Y 2D:3.24 ( Apr-Jun )-

http\ \\r\\\ u IIb\ n org in \lutlcCllnlcnt document

\ s01) 16 .s01). FY ,2023 24.241)WI

I)ll}lVN
FY 2023.24 ( Jan.Mar

http\' dhl)\ n orR in \tutlcL'ontcnt nc\\ }IERC SC )I’

St)P l;Y 3az.1.2+ qu r\It'
I'Y ?023.24 ft ),I.I).,)
http\ dhl)rn orR in \lullcContcnt nc\\ tIll{C S( )I’

soI) I''Y 2023-24 Q.3.r\II
I:Y_2t):3.:+_Uul.SsIJ=

http\ dhb\ n tuB in \tuticL'ontent nc\\ llliRL' St )P

SOI' FY 2023-24 L)-2 NII
FY 2023-2+ ( Apr-Jun )'

hltp\ dhl>\n t)rR.in stullcContcrit nc\\ }ll'IRC St )P

Sol’_l-'Y .2023.24 ,Q. I raI

MI Nil

Nil NIl

NIINIl

THi Tbc Commission has alrcad\' published the
Idctalls of the Ic\’cIs of SOP achieved by
DIstrIbution Licensees in KERC website

Distribution Liccnstvs have also bccn

dircctcd to publish the Ic\’cIs of SOP nellie\ cd
by them in their rcspcctivc ucbsitcs

N 1 1



US of achievement of Standard of Perform:lllcc
I t ' ,( d,t.1,1, „I ,– ,t,c„„ „1 \(o)F’ t„, \,1 . [

JE:RCs

I

nlaharasllt ra

iT%Inl

R–TI

Tmp

3TTml=

F–mI

22 Tamil Nadu
23

Uttarakha11d

2

MIamI=im;F;=amiiii–mIc;
period for gi\ing supply and dctcmunatlon of compensation)
Rcgulations. 2005 \\crc notifitxl on 20 Jdnuarv. 2005

201)5 RegulatIons are superseded b) MERC (Standarcb ol
pcrfonnancc of distributIon licensees. peri(xI for giving suppjy
and dctcnnlnatlon of compcnsation) Regulations. 20 l+ notlficd I

Ion 20 Ma\ . 201+

Funhcr. 2014 Regulations are superseded b\ MERC
(Elcctrlcit} Supply Code and Standards of Pcrfonnancc ot
DIstribution Liccnsccs Including Power Qu,IIII\ ) Regulations.
202 1 notifiEd on 25 Fcbruar\-. 202 1. FIrst Amendment to thc
same I c notified on 5th Jujy 2024

®SmMif-=rMI
published in the Meghalaya Gazette on 24.01.2013.

\It 7 1 1 dtd 38.€)5.20t)+

OERC (Liccnsccs Standards of Pcrfonnancc). Rcgulations
200+

RegulatIon. 20 l+ Incorporate SOP and has bcun issued \ ldCjnIcmo datd 06.08 202+

notIficatIon No.PSERC/Sccy/Rcgu .97 datcd 05.1 1.20 1 +

Regulations. 202 1 has been notificd on 15.04 202 1 replacIngICommISsion as neII as the Elcctriclt} Onlbudsnlan. quarterly rcporls WIthin 45 days at the cnd of each quarter during a financial )car.
thc RERC €Standards of Performance for Distributlonl Jaipur. Ajmcr has furnished quancrl} rcpons for the 4th qu3ncr of thc FY 2023-24 and the Jodhpur discom has furnishEd quartcrl}
Licensees) Regulations. 20 14. 1 reports for the 3rd quarter of the FY 2ti23-24.the dctails is as

and Transnrission Liccnsw) Regulations. 20 12 notificd bt the Ircponcd so far and as such thc Llccnscc has not furnlshcd

Commission on 23rd March 2012. Gazette Notlficatlon jan\ report.
No. 1 32 of the Go\crnmcnt of Sikkim

Nil

Date of Notitication 16/ 1 2/20 19

NotificatIon No

UPERC/Scc\'/RegUlation/656

April 17. 201)7

IThe date & details of on which the liccncce has furnished the report to SERC under section 59( 1 ) for the latest Financial Year

BMI >= F Y =C): 2.21 and FY 3l:3- 2.1

Ill':s'l'. AI':MI/I). TI’C-I). MS}':l)C'l.. MIll)I'I Cilll’I'

F 23-24

i)') 05 24

IS (19.2315 C)9 23 IS 09 2315 09 23

24-25

QI Qll
IIB tIR :2 29 1 1 22 tH+ O1 23

IN 1)8 22 27 12 22 III (ii 23

II1>722 as I1 22

114. 1 1.22 05 t)1 23

220822 1201.23

220822 120123
tH 0722 t)7.1022
22 08 22 12 01 23

a8 a7 22 1 1 in.22
15 09 23 15 09 23
1 5 tl'J 23 15.1)9.23

131iS'l

AlIMI.- 1)+

TI'C.I )

NISlll)C'l
M131'bI

(il•:pl
NI JPI.I.I'

KRC

li )N-lckll
.INI’'I

I.IIy;CMI
MAI )

C

TPNODL - Ul 07.2023
TPWODL – 08 05.2023

TP(:ODL - 08,05 2023

I„,„...„,....„,

InfornIatlon not subnlittcd

Jaipur Dlscom
Ajmcr Discom

J(xlhpur Discom

Quartcrl} Filing: NPCLSubmittcd on 3 1.1)7-2024

Nlll)I.I.I’. iioNI & II. .INI’'l' und KRL' furntshL\I data III tIle Conunlssitul us hllltlu s

I.’Y 22.23

Qlll
1 1 o$ 23

121)623

21 .o+ 23

25 (19.23

1 7 o 4.23
1 7 IN.23

1 7 IN 23

It) o+ 23

In.(H .23
1 5.tI') 23

1 5 09 23

1 2,(Ib. 23

1 1 01 23
1 1 01 23

( )31 ) 1 23

1 1 1)1 23
117 tII 22

15111; 23

15 (19 :3

Date of BcciJH
IS,05 ,2024

24.06.2024
20.02.2024

IThe number of cases in whichIThe aggregatejThe date and details of the repon
jcompensation was made under subsectionjanlount of thejpublishcd by SERC under Section 59 (2)

(2) of section 57 jcompcnsation paid

Links to the reports submilted by Licensees

3

o G)
ja\ ailablc on CommissIon's New Web-Site. ul\\\ .nlcrc.go\ ,in
Path – Consunlcr Ad\ ocac) Tab –. SoP Data

I+H \
AEML-D. BEST .TPC-D. NIBPPL. GEPL

IKRC and NUPLLP. Nll

IVQI V QI Qll Qlll
29118 23 26 1 = =3 14 tl: 33 tIS (16.24

1 5 tH 2+ 1 5.0+ 24 1 5'IN 23
291)X 23 31 it) 23 (16 t )3_23

F,r FY 21)23-2+ (Upto Qu,ncr III)

MSEDCL- 2 Cases

26,10 23 24.O1 2+ 2211.1 24

26.111.23 2+ O1 24 :211.1 24

th in 23 tIS O1 24 118 o+ 24
26.It) 23 24,al 24 :2.tU.2+
(JO it). 23 t)(+ III 24 tIN (N. 2+

05 1023 09.111 24 D5.Cl+ 24

t)6 it) 23 in IiI.2+ IKt,1).1 24

1 7 07 2.1

17 07 2.t

17 07 24

26 (17 23

26.(+7 23

IN 117 23

26 07 23

It) t)7 23

1 S t)9 23

15 07 23

Ri NIl 1 1

T\T\\ orlcrcm;;i==Tmm=ic==mii
the FY 2022-23

NIl

NIl

I DurIng Quarlcr-3. Compensation was lodgcdl
lby IS consumers. howe\u it was paid to 31

jconsumcrs ( for others. discom mentIoned inI

I their rcpon that "claimant not turned UP")

Jaiptlr I)

Nil NIl

NilNIl NIl

IqIiiII

no a

124(Upto Quarter IV) Incb site for FY 2018-19 upto Quarter III

I(uhilc for MSEDCL UPto Quancr II)
[AENll,'D. BEST'
TPC.D, NIBPPL

IGEPL. KRC andI

INUPLLP: NII

For FY 2023-

124(UPto Quarter II)

For MSEDCI

jcompcnsatlon paid
lamountlnt: to Rs

1 3. 1 oo/-

mm==iTn
I (\\\\\\ . oricrc org (}lonlc Page)

l–>"Pcrformancc of Disconls" for the FY
2022-23

Abc\ c information is also a\ailablc tn thc

\Vcbsitc of distrIbutIon liccnscLS in

\\bb tpccntmlodisha.com for TPCODL

\n\\\ .tpnodl com for TPNODL.
\\\\\\ tpsouthcrncxlisha,com for TPSODI'
jand \\\n\ .tpucstcrncxlisha.com for
ITPWODL.

NIl

ml mT;in==1;;mm
Ithe Jaipur discom. Ajmer discom (for
Ithe 4th quarter of the FY 2023.24) &

IJodhpur Discom (for the 3rd quarter of
Ithe FY 2023-24) have been placed on
the commission's website

lwww.rerc.rajdsthan.gov.in

JaIpur 1)15;com.

Conlpcnsation
amount lodgcd -

Rs.+2.000/.

CompensatIon

amount paid -
18.000/-

NIl l

faIlure bv thc liccnsLV tIll date. As such no

I report has bL'cn published by the
('

NIl

HIll

NIl



Section-VIII - Status of achievement of Standard of Performance
fe hI\ \I R(

,JERCs
IThe date & details of on which the licencce has furnished the report to SERC under section 59( 1 ) for the latest Financial Year

I

\Vcst Bcngal
anrcndcd 57AVBER(_' d3tcd 26,03.2013 and 61/WBERC
datcd 07 o 1.2014

\lenIn mi7imniSDi:==mmiSillllc as abn\ c

26

mi;EnmmnMa-i=:FHmSame as abo\ c

mmi;IF Fm N /\ ('l-llcmiT27

28 I ) Rcgulatlons on SoP ISsued \ IdC

NotIficatIon No NERC/REGN/20 1 2( A)
dated 3 1/O 1/20 1 2

2)Tlrc Department of Power, Nagaland.
IS } ct to stan ImplementIng

TSER C- notlncd SOP onI iTT:TRI rEM
Lr No CGM/IP(',kRAC/TSNPDCLJWGIJF SOP/D No,97/2+ Dt: 1907 2+
TSSPDCL
1'r No.CGN4(RAC)/SE( RAC)/DE( RAC)/F E/8/ 1/D,No 1 84/24 Dt' 1 9.t)6.24

IThe number of cases in whichIThe aggregatcIThe date and details of the reporl
jcompensation was made under subscctionjanlount of thejpublishcd by SERC under Section 59 (2)

(2) of section 57 jcompensation paid

Links to the reports submitted by Licensees

4
t 1

jin terms of Regulation 160 of the WBERC (Standards oN

Performance of Licensees relating to Consumer Scr\Ices)I
RegulatIons. 2010 and publishtd \idc Mcmo No WBERC/B-
27/5/ 1 098 dated 07 1 1 .20 17

a 1

India Power Corporation Llmltcd (Formally DPSC LinIltcd) inI

terms of Regulation 16.0 of thc WBERC (Standards cfl
Pcrfornlancc of Liccnsccs relating to Consumcr Scr\ ices)I

Rcgulatlons. 2010 and published \'idc Memo No WBERC/B-
27/5/ 1 098 dated 07. 1 1 .2017

NIlI

DVC in tcrms of Rcgulation 16 O of the WBERC (Standards oN

Pcrforn13ncc of Liccnsccs relatIng to Consumer Sun ins)I
Rcgulations. 2010 and publishtxl \idc Menlo No WBERC/B-I
27/5/1 098 datcd 07 11 20 17

NilNA

\II

1.-05 -Rs 128+o TRs 39.8. III/
CGRF ll TGNPDCL 09 cases - Rs 27000/-

[lU®iIIligIiI
I hitch //tHere tclultFunu.Ftlv.In/lilc
I upltlu,Yupllluds/SIll’/I-SSPDCI.IS( )1>%20 Rcpttn%20iII%21 )21123

24 pdl
ITSNPDCL
https //tHere tclunFunu qIn in/nIc
uplclud/upltludJhtlyl'SNl>1)CIJSt ) 1>%20 21 123.24 pdt

I

lsubnllttcd b\ WBSEDCL in tcrms ol

IRcgulation 16 0 of thc WBERC (Standards
lof Performance of Llccnscvs relatIng to

I Consumer Services) Regulations. 20 10

I

[nii;Fm;i==TmmcHmM
20 1 6- 1 7 submitted b\ IndIa Po\\ cr

I Corporation Limited (Fornlall}- DPSC
IL11nltcd) in terms of RegulatIon 16 o of the

IwBERC (Standards of Pcrforrnancc ol

ILlccnsws relating to Consumer Scr\Ices)
RegulatIons. 20 1 0

Flm31 Pcrt-or111ancc RcpLtrt tl11 tllc }C3r
20 16.17 submlttcd bv DVC in terms ol

IRcgul3tion 16 0 of the WBERC (Standards
lof Performance of Ltccnsccs relatIng to
IConsumcr Scrvices) Regulations. 20 1 O.

NIl

NIl

NA (Tllc nlattcr bclng pcrsucd)

F,n „,/S,tl’%2tIA„„I) >,s php
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