
FORUM OF REGULATORS (FOR) 
C/o CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 

3rd& 4th Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001 
Tel: 23353503 / Fax: 23753920 

FOR- 110 13(11)/4-JAN-MAR/2023-CERC Dated: 11.09.2023 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,71h  Floor, SCOPE Complex 
Lodhi Road 
New Delhi- i 10 003. 

Sub:Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal for 
Electricity in its Order dated 27111  January, 2012 in Review Petition No. 5 of 2009 in Appeal 
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) 
dated 2701  January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by 
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and 
Consumer Grievance Redressal Forums for the quarter April to June, 2023 is enclosed as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

3. This issues with the approval of Secretary, FORJCERC. 

End.: Eight Copies 

Copy to: The Chairperson, All SERCs & JERCs. 

Yours sincerely, 

(Antony Pellissery Mathew) 
Assistant Secretary (FOR) 
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Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending June, 2023 as against the 
status in quarter ended March, 2023 is as under: - 

Status of Vacancy for quarter Status of Vacancy for quarter 

S. No.
SERCs ' 
JERCs

ending March, 2023 ending June, 2023 

Bihar Nil In1ormation Not submitted 

2. Chhattisgarh Post of Member in CGRF JagdalpurPost of Member in CGRF Jagdalpur 
since 21-12-2017. since 21-12-2017. 

3. Delhi Three vacancies against the post of One vacancy against the post of 
Member (Technical) CGRF-NDMC Member (Technical) CGRF-NDMC 
since 24.02.2022, Member (CRM), since 24.02.2022, Two vacancies 
CGRF-NDMC and Member, CGRF-against the post of Member (CRM), 
NDMC since 10.01.2023. CGRF-NDMC and Member, CGRF- 

NDMC since 10.01.2023. 

4. Gujarat One vacancy against the post of Two vacancies against the post of 
Independent Member, CGRF in TPL-D Chairperson, CGRF in PGVCL - 
(Surat) since 01.01.2023.	 Junagadh and PGVCL - Bhuj since 

17.5.2023 and Two vacancies against 
the post of Independent Member, 
CGRF in TPL-D (Surat) and 
TPL-D (Dahej) since 01.01.2023. 

5. JERC Goa UTs Two vacancies against the post of Two vacancies against the post of 
Chairperson in Union Territory of Chairperson in Union Territory of 
Chandigarh and Union Territory of Chandigarh and Union Territory of 
Lakshadweep since 16.12.2022 and Lakshadweep since 16.12.2022 and 
1.12.2019 respectively. 1.12.2019 respectively. 

Two vacancies against the post of Two vacancies against the post of 
Member (Licensee) in Goa and Union Member (Licensee) in Goa and Union 
Territory of Lakshadweep since Territory of Lakshadweep since 
October, 2014 and April, 2010 October, 2014 and April, 2010 
respectively respectively 

One vacancy against the post of One vacancy against the post of 
Independent Member in Union Independent Member in Union 
Territory of Dadar and Nagar Haveli Territory of Dadar and Nagar Haveli 
and Daman and Diu since 24.10.2022. and Union Territory of Lakshadweep 

since 24.10.2022 and 05.05.2023 
respectively. 

6. Jharkhand Four vacancies against the post of Four vacancies against the post of 
Chairperson-cum-Member (Legal) in Chairperson-cum-Member (Legal) in 
Sail Bokaro, Jharkhand, Tata Steel Sail Bokaro, Jharkhand, Tata Steel 
Lted.,Jamshedpur, Vidyut Upbhokta Lted.,Jamshedpur, Vidyut Upbhokta 
Shikayat Niwaran Forum, Chaibsa, Shikayat Niwaran Forum, Chaibsa, 





Note: Relevant information from ERCs of Bihar, Meghalaya, Rajasthan, J&K Ladakh and Tripura 
was not received as on the date of preparing this report. 

Section —II 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of June, 2023 as against the 
status in quarter ended March, 2023 is as under. 

Note: Relevant information from ERCs of Bihar, Meghalaya, Rajasthan, J&K Ladakh and Tripura 
was not received as on the date of preparing this report. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

07.05.2023 respectively. 

11. Uttar Pradesh Eighteen vacancies against the post of Eighteen vacancies against the post of 

Judicial Member in Agra, Kanpur, Judicial Member in Agra, Kanpur, 

Jhansi, Chitrkut, Aligarh, Kesco, Jhansi, Chitrkut, Aligarh, Kesco, 

Lucknow, Ayodhya, Greater Noida, Lucknow, Ayodhya, Greater Noida, 

Varanasi, Prayagraj, Gorakhpur, Varanasi, Prayagraj, Gorakhpur, 
Mirzapur, Basti, Azamgarh, Meerut, Mirzapur, Basti, Azamgarh, Meerut, 

Moradabad and Saharanpur Moradabad and Saharanpur 

Seventeen vacancies against the post of Eighteen vacancies against the post of 
Technical Member in Agra, Jhansi, Technical Member in Agra, Kanpur, 
Chitrkut, Aligarh, Bareilly, Jhansi, Chitrkut, Aligarh, Bareilly, 
Ayodhya, Gonda, Greater Noida, Ayodhya, Gonda, Greater Noida, 
Varanasi, Prayagraj, Gorakhpur, Varanasi, Prayagraj, Gorakhpur, 
Mirzapur, Basti, Azamgarh. Meerut, Mirzapur, Basti, Azamgarh, Meerut, 
Moradabad and Saharanpur Moradabad and Saharanpur 

SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter 
S. No.

JERCs ending March, 2023 ending June, 2023 

Arunachal Post of Ombudsman, Arunachal Post of Ombudsman, Arunachal 

1. 
Pradesh Pradesh in vacant since April, Pradesh in vacant since April, 

2021. 2021. 

2. Jharkhand Nil Nil 

3. Bihar	 Post of Ombudsman, Bihar in Information not submitted 

vacant since 22.08.2022. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending June, 
2023 as against the status in quarter ended March, 2023 is as under. 



Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending June, 
2023 as against the status in quarter ending March, 2023 is as under. 

Section - V 

Summary of the vacant positions 

Vacancies in CGRF 

1. One vacancy against the post of Member in the State of Chhattisgarh. 
2. Three vacancies against the post of Member CGRF-NDMC in the UT of Delhi. 
3. Two vacancies against the post of Chairperson and two vacancies against the post of Independent 

Member in the State of Gujarat. 
4. Two vacancies against the post of Chairperson, Two vacancies against the post of Member 

(Licensee) and one vacancy against the post of Independent Member in the State of Goa and UTs. 
5. Nine vacancies against the post of Chairpersons, Four vacancies against the post of Member (Licensee) 

and One vacancy against the post of Member (CPO) in the State of Maharashtra. 
6. Three vacancies against the post of Member in the State of Tamil Nadu. 
7. One vacancy against the post of Independent Member in the State of Madhya Pradesh. 
8. Eighteen vacancies against the post of Judicial Member and Eighteen vacancies against the post of 

Technical Member in the state of Uttar Pradesh. 
9. Four vacancies against the post of Chairperson-cum-Member (Legal), two vacancies against the post of 

Member (Finance) and one vacancy against the post of Member (Technical) in the State of Jharkhand. 
10. Five vacancies against the post of Non-official Members in the State of Karnataka. 

Vacancies in Ombudsman 

1. The post of Ombudsman is vacant in the States of Arunachal Pradesh 

S No
SERCsI Status of Vacancy for quarter Status of Vacancy for quarter 

JERCs ending March, 2023 ending June, 2023 

I. Nagaland Not submitted Nil 

2. JERC For Yet to be notified. Information not submitted 

J&K& 

Ladakh 

S.
SERCs/JERCs

Status of Vacancy for quarter ending Status of Vacancy for quarter ending 

No. March, 2023 June, 2023 

1. Nagaland Not submitted Nil 

2. JERC For J&K & Yet to be notified. Information not submitted 
Ladakh 

Contd 









Section -VII - States of disposal of Grievances by Ombudsman 

SI. No.Name of SERC/ No. of No. of No. of No. of No. of No. of No. of sittings of 
JERCs Ombudsman Grievances Grievances Grievances Grievances Grievances Ombudsman in 

Outstanding received disposed pending at pending the quarter 
at the close of during the during the close of the which are ending June. 

Previous quarter quarter quarter older than 2 2023 
quarter April to April to ending months 
ending June, 2023 June. 2023 June, 2023 

March, 2023 

I Assam I I I Nil 2 2 4 
2 Andhra Pradesh I 1 2 2 I Nil 17 

3 Arunachal Pradesh I Nil Nil NA NA Nil Nil 
4 Bihar I Not submitted 
5 Delhi I 7 19 13 13 4 11 
6 Gujarat 2 33 23 22 34 18 38 
7 Haryana 1 4 36 31 9 0 94 
8 Himachal Pradesh 1 13 8 II 10 5 6 
9 Jharkhand 1 8 0 2 6 6 53 
10 Karnataka 1 28 6 14 20 16 45 
11 Kerala 1 9 20 15 14 0 23 
12 Madhya Pradesh 1 0 2 1 1 0 4 
13 Maharashtra 2 60 49 61 48 0 67 
14 Meghalaya I Not submitted 
15 Odisha 2 99 67 101 65 40 126 

16 Punjab 1 0 7 5 2 Nil 16 
17 Rajasthan I Not submitted 
18 Tamil Nadu 1 16 25 25 19 1 19 
19 Uttarakhand 1 14 13 16 11 4 Full Time 
20 Uttar Pradesh I 134 0 0 134 134 0 

21 West Bengal 1 98 87 69 116 39 53 

22 (JERCMM) I Nil Nil Nil Nil Nil Nil 
Manipur & 
Mizoram 

23 JERC Goa & All 1 4 2 0 1) (1 4 
Uts 

24 Joint Electricity Not s ibmitted 
Regulatory 
Commission 
(JERC) For Uts of 
J&K and Ladakh 

25 Chhattisgarh 1 16 9 I 7 I 18 1 50 
26 Tripura I Not submitted 
27 Sikkim I Nil Nil Nil Nil Nil Nil 

28 Nagaland I Nil Nil Nil Nil Nil Nil 

29 Telangatia 1 4 16 13 7 0 27 
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MSERC (Standard  of Perforosonce) Regolotione, 
2012 published in the Meghalaya Gazette on 
15.012013. 
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