



































Section-VIII - Status of achievement of Standard of Performance

The date and details of the

S. No. |Name of SERC/|The date & details of notification of SOP by|The date & details of on which the licencee has furnished the report to SERC under section 59(1) for the latest Financial Year |Links to the reports submitted by|The number of cases in|The aggregate
JERCs SERC Licensees J which p i f the p ion|report published by SERC under
was made  under|paid Section 59 (2)
subsection  (2)  off
section 57
1 2 4 6 7
1 Assam Information not submitted
2 Andhra Pradesh Information not submitted
3 Arunachal SOP Regulation notified by APSERC on NA Nil Nil Not published as no report
Pradesh 28/1/2016 only and has become effective w.e.f] submitted by the Deppt. Of Power,
28/3/2016 as per regulation Government of Arunachal Pradesh
4 Bihar Notification issued on 18.01.2007. On For Financial Year 2021-22 report not submitted by Discoms yet. For Financial Year 2021-22 report not|For Financial Year 2021{For Financial Year 2021-[The report for FY 2020-21 has|
the request of erstwhile BSEB it was submitted by Discoms yet. 22 report not submitted|22 report not submitted|been published on 15.03.2022 in|
made effective from 22.04.2008. There by Discoms yet. by Discoms yet. News Papers.
after 2nd Amendment has been done
and notified on 23.08.2017.
5 Delhi Delhi  Electricity  Regulatory  Cc ission| DERC has directed Distribution Licensees to furnish the report with reference to the standards specified. The Cc ion in its|The Cc ission in its Regulations has| Nil Nil The Distribution Licensees had
(Performance Standard — Metering & Billing)|Regulations has directed Distribution Licensees to upload the data on their website. directed Distribution Licensees to upload| submitted the
Regulations, 2002, notified on 19.08.2002 and the data on their website ie level of overall Standards of]
amended on 01.01.2003 and 20.05.2003. This was www.tatapower-ddl.com & Performance achieved to the
repealed by Delhi Electricity Supply Code and www.bsesdelhi.com Commission for FY 2019-20 and
Performance Standards Regulations, 2007 notified the same has been incorporated in
on 18.042007 as amended on 12082011, Tariff Order dated 30.09.2021.
23.03.2015, 29.042016  and 07.06.2016. The copy of the same is available
The copy of the same is available on the website| on the website of DERC
of DERC i.e.www.derc.gov.in i.e.www.derc.gov.in
Subsequently, Delhi  Electricity Regulatory Further, the reports submitted by
Commission (Supply Code and Performance Discoms are also uploaded on the
Standards) Regulations, 2017, was notified on website of DERC ie.
17.08.2017 and is effective from 01.09.2017 and www.derc.gov.in
as amended on 02.022018, 15.10.2018,
31.12.2018 and 27.05.2019 repealing the earlier
Delhi Electricity Supply Code and Performance
Standards Regulations, 2007 and its amendments
The copy of the same is also available on the
website of DERC i.e. www.derc.gov.in
6 GUIJRAT Notification No. 10 of 2005 dated 31.03.2005 https://www.gercin org/standard-of- Nil Nil 27.05.2022
Uttar Gujarat Vij Company Ltd.(UGVCL) performances-quarter-year-discom/
Madhya Gujarat Vij Company Ltd. (MGVCL) https://www.gercin.org/standard-of- Nil Nil 13.06.2022
performances-quarter-year-discom/
Paschim Gujarat Vij Company Ltd. https://www.gercin org/standard-of- Nil Nil 17.06.2022
performances-quarter-year-discom/
Dakhsin Gujarat Vij Company Ltd. https://www.gercin.org/standard-of- Nil Nil 13.06.2022
performances-quarter-year-discom/
TPL-Ahmedabad http://www.gercin.org/sop.aspx Nil Nil 30.04.2022
TPL-Surat https://www.gercin.org/standard-of- Nil Nil 30.04.2022
performances-quarter-year-discom/
TPL-Dahej https://www . gercin org/standard-of- Nil Nil 30.04.2022

performances-quarter-year-discom/




T Haryana 24th Apnil, 2020, HERC Haryana Electricity Information for 4th Quarter of FY 2021-22 furnished by the UHBVNL vide Memo no. Ch-30/RA/F-67 Vol-(14) dated 25.04.2022 | UHBVN - FY 2021-22: Nil Nil https://herc.gov.in/content/1 056 1
Regulatory Commission (Standards of and by DHBVNL Vide Memo no. Ch-217/SE/RA-232/Vol-III dated 21.04.2022. https://uhbvn org in/staticContent/docume DHBVNL.aspx
Performance of Distribution Licensees and nts/SOP/07_SOP_4th_FY_2021_22 _25C
Determination of Compensation) K.pdf https://herc.gov.in/content/1056 1
Regulations, 2020 UHBVNL.aspx
DHBVN - FY 2021-22:
https://dhbvn org.in/staticContent/new/HE
RC/SOP/DHBVN_SoP_FY_2021-22 Q-
4 pdf
UHBVN-FY 2022-23(April 2022 to June
2022):
https://uhbvn.org.in/staticContent/docume
nt
s/SOP/09_SOP_Ist_FY_2022_23_01DO
pdf
DHBVN-FY 2022-23(April 2022 to June
2022):
8 Himachal Pradesh |HPERC (Distribution Performance Standard)|Not yet received Nil Nil Nil Not yet published
Regulations, 2010. Notification No. HPERC/401
dated 08-Oct-2010.
9 Jharkhand Information not submitted
10 JERC Manipur &|Manipur Gazette No. 90 of 5th July 2014 Nil Nil Nil Nil Nil
Mizoram Mizoram Gazette No. 309 of 02-07-2014
11 JERC Goa & Uts Information not submitted
12 Joint  Electricity)| Information not submitted
Regulatory
Commission
(JERC) For Uts of]
J&K and Ladakh
13 Karnataka 24-05-2004 vide Notification No D/01/03 Distribution Companies i.e., BESCOM, MESCOM, CESC, HESCOM & GESCOM have fumished the levels of SOP achieved by - Nil Nil The Commission has already
them for FY19. published the details of the levels
of SOP achieved by Distribution
Licensees in  KERC website:
Distribution Licensees have also
been directed to publish the levels
of SOP achieved by them in their|
|respective websites.
14 Kerala Information not submitted
15 Madhya Pradesh [23.11.2012 28.11.2020 - MP Poorv Ksetra Vidyut Vitran Co. Ltd., Jabalpur - Nil Nil 26.06.2021- Uploaded on

(MPERC Performance Standards) (Revision-II)
Regulations, 2012 (No. RG -8(1I) of 2012)

21.11.2020 -MP Paschim Ksetra Vidyut Vitran Co. Ltd., Indore
01.12.2020 -MP Madhya Ksetra Vidyut Vitran Co. Ltd., Bhopal

Commission's Website




The SoP Quarterly reports of Distribution|For FY 2021-22

For FY 2021-22

On  28.02.2019, details are

16 Maharashtra MERC (Standards of performance of distribution|FY 20-21 and FY 21-22
licensees, period for giving supply and| BEST, AEML-D, TPC-D, MSEDCL, MBPPL, GEPL, NUPLLP and KRC furnished data to the Commission as follows: Licensees are available on Commission’s available on the Commission’s
determination of compensation) Regulations, 2005 New Web-Site- www.merc.gov.in AEML-D, BEST ,TPC-|AEML-D, BEST ,TPC-D,|web site for FY 2018-19 upto
were notified on 20 January, 2005, Ex2c2l 21-22 FY22-23 Path — Consumer Advocacy Tab — SoP|D, MBPPL, GEPL and|MBPPL, GEPL and|Quarter I (while for MSEDCL,
Data NUPLLP: Nil NUPLLP: Nil upto Quarter II).
2005 Regulations are superseded by MERC I " 1 v I " - v )
(Standards  of performance of distribution|pper 3318.20 l&? 1.20 l6.0°2.2| 31.3511 |4.(?9.21 06%1.22 23.32.22 27.022022 os.?)s.zz MSEDCL- 4 Cases For MSEDCL/
licensees, period for giving supply andfApML-D* 200720 301020 290121 120521 310721 101121 090222 05052022 040822 compensation  paid -
determination of compensation) Regulations, 2014[Tpc-D  28.07.20 28.10.20 21.01.21 28.04.21 280721 30.11.21 27.01.22 26.04.2022  31.07.22 amounting to Rs. 33,508/
notified on 20 May, 2014 MSEDCL 17.11.20 11.01.21 050521 30.07.21 21.10.21 20.12.21 11.04.22  18.07.2022 -
MBPPL  22.07.20 30.09.21  30.09.21 30.09.21 20.10.21 21.10.21  03.02.22 18.05.2022 22.08.22
Further, 2014 Regulations are superseded by GEPL 22.07.20 30.09.21 30.09.21 30.0921 20.10.21 21.10.21  03.02.22 18.05.2022 22.08.22
MERC (Electricity Supply Code and Standards of} NUPLLP  13.07.20 07.01.21 07.01.21 21.0421 06.07.21 19.10.21 04.01.22  04.04.2022 04.07.22
Performance of Distribution Licensees including KRC 22.07.20 30.09.21  30.09.21 30.0921 20.10.21 21.10.21  03.02.22 18.05.2022 22.08.22
Power Quality) Regulations, 2021 notified on 25
February, 2021
17 Meghalaya MSERC (Standard of Performance) Regulations, Nil Nil Nil Nil Nil
2012 published in the Meghalaya Gazette on
24.01.2013.
18 Odisha No. 711dtd. 28.05.2004 - www. orierc.org (Home Page)— NA NA Above information is  also
OERC ‘(Llcensees Standards of Performance), "Performance of Distcos"for the ayailfablg in the Website of]
Regulations 2004 distribution
FY 202021 licensees in|
www.tpcentralodisha.com for
TPCODL, wvw.tpnodl.com
for TPNODL,
www.tpsouthernodisha.com  for
TPSODL and
www.tpwestemodisha.com for
TPWODL
19 Punjab PSERC (Electricity Supply Code and Related|SoP information for the period of 1.4.2021 to 31.3.2022 stands submitted before the PSERC vide PSPCL memo dated 30.06.2022. Nil Nil -
Matters) Regulation, 2014 issued vide notification
No.PSERC/Secy/Regu.97 dated 05.11.2014
2020-21
20 Rajasthan Information not submitted
21 Sikkim Sikkim SERC(Standard of performance for the|No complaints or reports of failure by the Licensee Nil Nil Nil There are no reports/complaints
Distribution ~ and  Transmission  Licensee)|reported so far and as such the Licensee has not furnished regarding failure by the licensee
Regulations, 2012 notified bt the Commission on|any report. till date. As such no report has
23rd March 2012, Gazette Notification No.132 of] been published by the
the Government of Sikkim Commission.
22 Tamil Nadu Nil Nil Nil Nil Nil Nil
23 Tripura Information not submitted
24 Uttar Pradesh Date of Notification 14/09/2006 Notification No.|Quarterly Filing: NPCL Submitted on 24.10.2013, 11.02.2014, 28.02.2014 and 28.05.2014. NIL NIL
UPERC/Secy-Supply ~ Code/05-2528,  Dated|
18/02/2005
25 Uttarakhand April 17, 2007 Information not submitted




West Bengal WBERC Notification No 46/WBERC dated|Memo No: Crm/WBERC/ Report/1 13 dated 21.07.2022 Annual Performance Report for the year Nil Nil Annual Report for the year 2016-
31.052010 as amended 57/WBERC dated 2016-17 submitted by The WBSEDCL in 17 submitted by WBSEDCL in
26.03.2013 and 61/WBERC dated 07.01 2014 terms of Regulation 16.0 of the WBERC terms of Regulation 16.0 of the
(Standards of Performance of Licensees WBERC (Standards of|
relating to Consumer Services) Performance of Licensees relating
Regulations, 2010 and published vide to Consumer Services)
Memo No WBERC/B-27/5/1098 dated Regulations, 201 0.
07.11.2017
Same as above Memo No. RA/11/002/22-23/71 dated 13.10.2022 Annual Performance Report for the year Nil Nil Annual Report for the year 2016-
2016-17 submitted by Indian Power 17 submitted by [PCL in terms of]
Corporation Ltd.(Formally DPSC Ltd.) in Regulation 16.0 of the WBERC
terms of Regulation 16.0 of the WBERC (Standards of Performance of]
(Standards of Performance of Licensees Licensees relating to Consumer]
26 relating to Consumer Services) Services) Regulations, 2010.
Regulations, 2010 and publlished vide
Memo No. WBERC/B-27/5/1098 dated
07.11.2017.
Same as above Memo No. Coml/CGRF-22-23/782 dated 08.10.2022 Annual Performance Report for the year| Nil Nil Annual Report for the year 2016-
2016-17 submitted by DVC in terms of] 17 submitted by DVC in terms of]
Regulation 160 of the WBERC Regulation 16.0 of the WBERC
(Standards of Performance of Licensees (Standards of Performance of]
relating  to  Consumer  Services) Licensees relating to Consumer|
Regulations, 2010 and publlished vide Services) Regulations, 2010.
Memo No. WBERC/B-27/5/1098 dated
07.11.2017
27 Chattisgarh 27th May, 2020 NA NA Nil - NA (The matter being persued)
28 Nagaland 1) Regulations on SoP issued vide Nil Nil Nil Nil Nil
Notification No. NERC/REGN/2012(A)
dated 31/01/2012.
2) The Department of Power, Nagaland,
is yet to start implementing.
29 Telangana Information not submitted




