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FORUM OF REGULATORS (FOR) 
C/o CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 

3rd& 4th Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001 
Tel : 23353503 / Fax: 23753920 

No. FOR-I 1013(1 I)/2-JULY-SEPT/2022-CERC Dated: 23.  12.2022 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,7th  Floor, SCOPE Complex 
Lodhi Road 
New Delhi- 110 003. 

Subject: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal 
for Electricity in its Order dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal 
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) 
dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by 
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and 
Consumer Grievance Redressal Forums for the quarter July to September, 2022 is enclosed 
as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

Yours sincerely, 

End.: Eight Copies 

 

 

(Rajeev Kumar) 
Assistant Secretary (FOR) 



Annexure 

Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27thJanuary,  2012 in Review 

Petition No. 5 of 2009 in Appeal No. 181 of 2008 
for the quarter ending September, 2022 

This report contains the status of implementation of the directions given by the Hon'ble Appellate Tribunal 
to the Secretary of the Forum of Regulators in its Order dated 27th  January, 2012 in Review Petition no. 5 of 
2009 in Appeal No. 181 of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the 
Secretary of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of 
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of 
Performance of licensees. The report has been prepared based on the information received from SERCs and 
JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post 
the States. 

III. The third section of the report deals with the status in those States where the posts 
to be created. 

W. The fourth section of the report deals with the status of those States where 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 

VII. The seventh section is the status of disposal of Grievances by Ombudsman. 
VIII. Status of achievement of Standard of Performance (SOP). 
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Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending September, 2022 as against 
the status in quarter ended June, 2022 is as under:- 

Status of Vacancy for quarter Status of Vacancy for quarter 
S. No. SERCs ' 

JERCs
ending June, 2022 ending September, 2022 

Nil One vacancy against the post of Member 

1. Andhra 
Pradesh

(Independent) since 08.09.2022 

2 Bihar One vacancy against the post of third Nil 
Member of CGRF at Muzaffarpur, Bihar 
since 25.02.2022. 

3 Chhattisgarh Post of Independent Member is vacant Post of Independent Member is vacant 
in all five CGRF i.e. Raipur, in all five CGRF i.e. Raipur, Bilaspur, 
Bilaspur, Jagdalpur, Raigarh and Bhilai Jagdalpur, Raigarh and Bhilai since 
since formation of the Forum. formation of the Forum. 

Post of Member in CGRF Jagdalpur Post of Member in CGRF Jagdalpur 
since 21-12-2017. since 21-12-2017. 

4. Delhi Three vacancies against the post of Two vacancies against the post of Member 
Chairperson in CGRF-BYPL, CGRF- (Legal) and Member (Technical) in CGRF-
TPDDL and CGRF - NDMC, Delhi since NDMC, Delhi since 19.03.2021 and 
06.12.2021, 27.12.2021 and 07.12.202124.02.2022 respectively. 
respectively. 

One vacancy against the post of Member 
(Legal) in CGRF-NDMC, Delhi since 
19.03.2021. 

Eight vacancies against the post of Seven vacancies against the post of, 
Member (Technical), CGRF-NDMC, Member CGRF- NDMC, Member 
Member CGRF- NDMC, Member (Technical), CGRF-BYPL, Member 
(Technical), CGRF-BYPL, Member CGRF-BYPL, Member (Technical), 
CGRF-BYPL, Member (Technical), CGRF-BRPL, Member CGRF, BRPL, 
CGRF-BRPL, Member CGRF, BRPL,Member (Technical), CGRF-TPDDL and 
Member (Technical), CGRF-TPDDL andMember CGRF- TPDDL since 24.02.2022 
Member CGRF- TPDDL since 
24.02.2022 [As per DERC Forum of Redressal of 

Grievances of Consumers and 
[As per DERC Forum of Redressal of Ombudsman] (First Amendment) 
Grievances of Consumers and Regulations, 2022 which was notified on 
Ombudsman] (First Amendment) 24.02.2022 in the Delhi Gazette. 
Regulations, 2022 which was notified on 







Mirzapur, Basti, Azamgarh, Meerut, 
Moradabad and Saharanpur. 

17. Uttarakhand One vacancy against the post of Judicial Three vacancies against the post of 

Member in Haridwar. Technical Member in Haridwar, Srinagar, 

(Garhwal) and Uttarkashi. 

Note: Relevant information from ERCs of Kerala, Rajastahan, Uttar Pradesh, JERC For Uts of J&K 
and Ladakh, Tripura and Telangana was not received as on the date of preparing this report. 



Section —II 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of September, 2022 as 
against the status in quarter ended June, 2022 is as under. 

Note: Relevant information from ERCs of Kerala, Rajastahan, Uttar Pradesh, JERC For Uts of J&K 
and Ladakh, Tripura and Telangana was not received as on the date of preparing this report. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending 
September, 2022 as against the status in quarter ended June, 2022 is as under. 

Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

S No.
SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter 

JERCs ending June, 2022 ending September, 2022 

Arunachal
Not submitted Post of Ombudsman, Arunachal 

1. Pradesh m vacant since April, 
Pradesh

2021. 

2. Maharashtra Post of Ombudsman, Nagpur in Post of Ombudsman, Nagpur in 

vacant since 16.03.2022 vacant since 16.03.2022 

3. Jharkhand Post of Ombudsman, Jharkhand in Post of Ombudsman, Jharkhand in 

vacant since 01.12.2020 vacant since 01.12.2020 

4. Bihar Nil Post of Ombudsman, Bihar in 

vacant since 22.08.2022 

S No
SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter 
JERCs ending June, 2022 ending September, 2022 

1. Nagaland Nil Nil 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending 
September, 2022 as against the status in quarter ending June, 2022 is as under. 

S.
SERCs/JERCs

Status of Vacancy for quarter ending Status of Vacancy for quarter ending 
No. June, 2022 September, 2022 

1. Nagaland Nil Nil 



Section - V 

Summary of the vacant positions 

Vacancies in CGRF 

1. One vacancy against the post of Member (Independent) in the State of Andhra Pradesh. 
2. Five vacancies against post of Independent Members and one vacancy against the post of Member in the 

State of Chhattisgarh. 
3. Two vacancies against the post of Member (Legal & Member Technical), and seven vacancies against 

the post of Member in the UT of Delhi. 
4. One vacancy against the post of Independent Member in the State of Gujarat. 
5. One vacancy against the post of Chairperson in the State of Haryana. 
6. Three vacancies against the post of Chairperson, Three vacancies against the post of Member 

(Licensee) and two vacancies against the post of Independent Member in in the State of Goa and UTs. 
7. Four vacancies against the post of Chairperson/Chairperson-cum-Member (Legal), Nine vacancies 

against the post of Member (Finance)! Member (Accounts)/Member (Finance & Accounts) / Member 
(Technical)/Member-Ill (Independent) and Member (Engineering) in the State of Jharkhand. 

8. Seven vacancies against the post of Chairpersons, three vacancies against the post of Member (CPO) 
and two vacancies against the post of Member (Licensee) in the State of Maharashtra 

9. One vacancy against the post of Member (Independent) in the State of Madhya Pradesh. 
10. One vacancy against the post of Member (Technical) in the State of Punjab. 
11. One vacancy against the post of Member in the State of Tamil Nadu. 
12. Three vacancies against the post of Judicial Member in the State of Uttarakhand. 

Vacancies in Ombudsman 

1. The post of Ombudsman is vacant in the States of Arunachal Pradesh, Maharashtra and Jharkhand. 

Contd 











Section-VI II - Status of llchievement of Standard of Performance 

S. No. Name of SERCI The da te & deta ils of notification of SOP by The date & details of on which the licencee ha, furnished the repor t to SERC under section 59(1) for the late,t Financial Yea r Links to the reports subm itted by The number of cases in The aggregate amount The da te and deta il , of the 

JERCs SERC Licensees which compensation of the compensation report published by SERC under 

was made unde r paid Section 59 (2) 
subsection (2) 0 

I •• e ';n n ~7 

1 2 3 4 5 6 7 

I Assam Information not submitted 

2 Andhra Pradesh Information not submitted 

3 Arunachal SOP Regulation notified by APSERC on Not furn ished NA Nil Nil Not published as no repo rt 

Pradesh 281112016 only and has become effective w.e. submitted by the Deppt. Of Power, 

28/3/20 16 as per regulation Government of Arunachal Pradesh 

4 Bihar Notification issued on 18.0 1.2007. On For Financial Year 202 1-22 report not submitted by Discoms yet. For Financial Year 202 1-22 report not For Financial Year 2021 For Financial Year 202 1- The report for FY 2020·21 has 

the request of erstwhile BSEB it was submitted by Discoms yet. 22 report not submitted 22 report not submitted been published on 15.03 .2022 in 

made effective from 22.04.2008. There by Discoms yet by Discoms yet. News Papers. 

after 2nd Amendment has been done 
and notified on 23.08.2017. 

5 Delhi Delhi Electricity Regulatory Commission DERC has directed Distribution Licensees to furni sh the report with reference to the standards specified. The Commission in its The Commission in its Regulations has Nil Nil The Distribution Licensees had 

(performance Standard - Metering & Billing) Regulations has directed Distribution Licensees to upload the data on their website. directed Distribution Licensees to upload submitted the 
Regulations, 2002, notified on 19.08.2002 and the data on their website i.e . level of overall Standards of 

amended on 01 .01 .2003 and 20.05.2003. This was www.tatapower-ddl.com & Performance achieved to the 

repealed by Delhi Electricity Supply Code and www.bsesdelhi.com Commission for FY 2019-20 and 

Performance Standards Regulations, 2007 notified the same has been incorporated in 
on 18.04.2007 as amended on 12.08.2011, Tariff Order dated 30.09.2021. 

23 .03.2015, 29.04.2016 and 07.06.2016. The copy of the same is avai lable 

The copy of the same is available on the website on the website of DERC 

ofDERC i.e.www.derc.gov.in i.e. www.derc.gov.in 

Subsequently, Delhi Electricity Regulatory Further, the reports submitted by 

Commission (Supply Code and Performance Discorns are also uploaded on the 

Standards) Regulations, 2017, was notified on website of DERC i.e. 

17.08.2017 and is effective from 01.09.2017 and www.derc.gov.in 

as amended on 02.02.2018. 15.10.20 18, 
31.12.2018 and 27.05.2019 repealing the earlier 
Delhi Electricity Supply Code and Performance 
Standards Regulations, 2007 and its amendments 
The copy of the same is also avai lable on the 
website ofDERC i.e. www.derc.gov.in 

6 GUJRAT Notification No. 10 of 2005 dated 31.03 .2005 27.005.2022 htllls:llwww.gercin.org/standard-of- Nil Nil 27.05.2022 

Uttar Gujarat Vij Company Ltd.(UGVCL) Qerformances:9uarter-~ear-discoml 

Madhya Gujarat Vij Company Ltd.(MGVCL) 13 .06.2022 httns;l/www g.r~in Qrg/standard-of- Nil Nil 13.06.2022 
Qerformances-guil:rter-~ear-discoml 

Paschim Gujarat Vij Company Ltd. 17.06.2022 h!!l1s ·lIwww.ger~in .or:slst~ndard-of- Nil Nil 17.06.2022 
Qerfonnances-guarter-~ear-di scoml 

Dakhsin Gujarat Vij Company Ltd. 13.06.2022 httgs;l!www gercin.Qrglstondard-of- Nil Nil 13.06.2022 
Qerformances:Qusrter-yenr-discornl 

TPL-Ahmedabad 30.04.2022 httlr/lwww ger£in QrgLsoQ.asQx Nil Ni l 30.04 .2022 

TPL-Surat 30.04.2022 htrn:s:l/www.gercin.orgLstandard-of- Nil Nil 30.04.2022 
Qerfonnances-guorter-~ear-dlscoml 

TPL-Dahej 30.04.2022 htllls:llwww.gercin.org/standard·of- Nil Nil 30.04.2022 
Qerformances-guarter-~ear-discoml 



7 Haryana 24th April, 2020, HERC Haryana Electricity Information for 4th Quarter of FY 2021-22 furnished by the UHBVNL vide Memo no. Ch-30/RNF-67 Vol-( 14) dated 25.04 .2022 UtIBVN -I'Y 202 1-22: Nil Nil https.llherc.gov.in/contentlI056 I 
Regulatory Commission (Standards of and by DHBVNL Vide Memo no. Ch-217/SE/RA-232Nol-1I1 dated 21.04.2022. https'lIuhbvn org inlstaticContentldocume DHBVNL.aspx 
Perfonnance of DistributIon Licensees and nts/SOPI07 _SOP_4th JY _2021 _ 22_ 25C 
Determination of Compensation) K.pdf https:/lherc.gov.in/contentlI056 I 
Regu lations,2020 UHBVNL.aspx 

DH BVN -I'Y 2021-22: 
https:lldhbvn.org.inistaticContentinew/HE 
RC/SOP/DHBVN_SoP JY _2021-22_Q-
4.pdf 

UHBVN-FY 2022-23(ApriI 2022 to June 
2022): 

https:/luhbvn.org.inistaticContentldocume 
nt 
s/SOP/09_S0P _ l stJY _2022_23_01 DO. 
pdf 

DH BVN-FY 2022-23(April 2022 to J une 
2022): 

8 Himachal Pradesh HPERC (Distribution Performance Standard) Not yet received Nil Ni l Nil Not yet published 
Regulations , 2010. Notification No. HPERC/40 1 
dated 08-0ct-201 O. 

9 Jharkhand Infonnation not submitted 
10 JERC Man ipur & Manipur Gazette No. 90 of 5th July 20 14 Ni l Nil Nil Nil Nil 

Mizoram Mizoram Gazette No. 309 of 02-07-20 1 4 

II JERC Goa & Uts Infaonation not submitted 

12 Joint Electricity lnfOImation.not submitted 
Regulatory 
Commission 
(JERC) For Uts a 
J&K and Ladakh 

IJ Karnataka 24-05-2004 vide Notification No D/O 1/03 Distribution Companies i.e., BESCOM, MESCOM , CESC, HESCOM & GESCOM have furnished the levels of SOP achieved by Ni l Ni l The Commission has already 
them for FYI9. published the details of the levels 

of SOP achieved by Distribution 
Licensees in KERC website: 
Distribution Licensees have also 
been directed to publish the levels 
of SOP achieved by them in the ir 
respective websites. 

14 Kerala Information not submitted 

15 Madhya Pradesh 23. 11.2012 28. 11.2020 - MP Poorv Ksetra Vidyut Vitran Co. Ltd. , Jabalpur Nil Nil 26.06.2021 - Uploaded on 
(MPERC Performance Standards) (Revision-II) 21 .1 1.2020 -MP Paschim Ksetra Vidyut Vitran Co. Ltd., Indore Commission's Website 
Regulations, 2012 (No. RG -8( 11) of2012) 01.12.2020 -MP Madhya Ksetra Vidyut Vitran Co. Ltd., Bhopal 



16 Maharashtra MERC (Standards of performance of distribution FY 20-21 and FY 21-22 The SoP Quarterly reports of Distribution For FY 2021-22 For FY 202 1-22 On 28.02.2019, details are 
licensees, period for giving supply and BEST, AEML-D, TPC-D, MSEDCL, MBPPL, GEPL, NUPLLP and KRC furnished d.,. '0 'he Commission lIS follows: Licensees are available on Commission's available on the Commission's 
determination of compensation) Regulations, 2005 New Web-Site- www.merc.gov.in AEML-D, BEST ,TPC- AEML-D, BEST ,TPC-D, web site for FY 2018-19 upto 
were notified on 20 January, 2005. FY 20-21 21-22 FY 22-23 Path - Consumer Advocacy Tab _ SoP 0 , MBPPL, GEPL and MBPPL, GEPL and Quarter 111 (while for MSEDCL 

Data NUPLLP: Nil NUPLLP: Nil upto Quarter II). 

2005 Regulations are superseded by MERC QI QII Q\II QIV QI QII Qll1 QIV QI 
(Standards of performance of distribution BEST 31.08.20 18.11.20 16.02.21 31.05.21 14.09.2 1 06.01.22 23.02.22 27.05.2022 08.08.22 MSEDCL- 4 Cases For MSEDCL 
licensees, period for giving supply and AEML-D' 29.07.20 30.10.20 29.0 1.21 12.05.21 31.07.21 10.11.21 09.02.22 05.05.2022 04.08.22 compensation paid -
determination of compensation) Regulations, 2014 TPC-D 28.07.20 28. 10.20 21.01.21 28.04.21 28.07.21 30.11.21 27.01.22 26.04.2022 31.07.22 amounting to Rs. 33,5081 
notified on 20 May, 20 14 MSEDCL 17. 11.20 11.01.21 05.05.21 30.07.2 1 21.10.21 20. 12.21 11.04.22 18.07.2022 

MBPPL 22.07.20 30.09.2 1 30.09.21 30.09.21 20.10.21 21.1 0.21 03.02.22 18.05.2022 22.08.22 
Further, 2014 Regulations are superseded by GEPL 22.07.20 30.09.21 30.09.21 30.09.21 20.10.21 21.10.21 03.02.22 18.05.2022 22.08.22 
MERC (Electricity Supply Code and Standards 0 NUPLLP 13.07.20 07.01.21 07.01.21 21.04.21 06.07.21 19.10.21 04.01.22 04.04.2022 04.07.22 
Performance of Distribution Licensees including KRC 22.07.20 30.09.21 30.09.21 30.09.21 20.10.2 1 21. 10.21 03.02.22 18.05.2022 22.08.22 

Power Quality) Regulalions, 2021 notified on 25 
February, 2021 

17 Meghalaya MSERC (Standard of Performance) Regulations, Nil Nil Nil Nil Ni l 
2012 published in the Meghalaya Gazette on 
24.01.2013. 

18 Odisha No. 71 ldtd. 28.05.2004 www. orierc.org (Home Page}-- NA NA Above infonmation is also 

OERC (Licensees Standards of Performance), "Performance of Distcos"for the available in the Website 0 
Regulations 2004 FY 2020-21 distribution . 

licensees Ifl 

www.tpcentralodisha.com for 
TPCODL, wvw.tpnodl.com 
for TPNODL, 
www.tpsQuLhemodisha.com for 
TPSODLand 
www.tpwestemodisha.com for 
TPWODL. 

19 Punjab PSERC (Electricity Supply Code and Related SoP information for the period of 1.4.202 110 31.3.2022 stands submitted before the PSERC vide PSPCL memo dated 30.06.2022. Nil Nil -
Matters) Regulation, 2014 issued vide notification 
No.PSERCISecyIRegu.97 dated 05 .11.2014 

2020-21 
20 Ra asthan Information not submitted 
21 Sikkim Sikkim SERC(Standard of performance for the No complaints or reports of failure by the Licensee Nil Nil Ni l There are no reportslcomplaints 

Distribution and Transmiss ion Licensee) reported so far and as such the Licensee has not furnished regarding failure by the licensee 
Regulations, 2012 notified bt the Commission on any report. till date. As such no report has 
23rd March 2012, Gazette Notification No.132 0 been published by the 
the Government of Sikkim Commission. 

22 Tamil Nadu Nil Nil Nil Nil Nil Nil 
23 Tripura Information not submitted I 
24 Uttar Pradesh Date of Notification 14/0912006 Notification No. Quarterly Fi ling: NPCL Submitted on 24.10.2013, 11.02.2014, 28.02.2014 and 28.05.2014. NIL N1L 

UPERCISecy-Supply Codel05-2528, Dated I 

1810212005 

25 Uttarakhand April 17, 2007 Information not submitted 



West Bengal WBERC Notification No 461WBERC dated Memo No' CnnIWBERCI Reportll 13 dated 21 .07.2022 Annual Perfonnance Report for the year Nil Ni l Annual Report for the year 20 16-

31.05.2010 as amended 57IWBERC dated 2016-1 7 submitted by The WBSEDCL in 17 submitted by WBSE DCL In 

26.03 .2013 and 611WBERC dated 07.01.2014 tenns of Regulation 16.0 of the WBERC terms of Regulation 16.0 of the 

(Standards of Perfonnance of Licensees WBERC (Standards of 
rdating to ConSllmer St!rvices) Perfonnanct! of Licensees re lating 
Regulations, 20 I 0 and published vide to Consumer Services) 
Memo No WB ERCIB-271511098 dated Regulations, 20 I IJ. 

07. 11.20 17 

Same as above Memo No. RNIII002122-23171 dated 13 . 10.2022 Annual Perio nnance Report for the year Nil Ni l Annual Report for the yea r 2016-
2016-17 subm itted by Indian Power 17 submitted by !PCL in tenns of 
Corporation Ltd.(Fonnally DPSC Ltd.) in Regulation 16.0 of the WBER~ 
tenns of Regulation 16.0 of the WBERC (Standards of Perfomlance 0 
(Standards of Perfonnance of Licensees Licensees relating to Consumer I 

26 relating to Consumer Services) Services} Regulations, 2010. 
Regulations, 2010 and publlished vide 
Memo No. WBERCIB-271511098 dated 
07.1 1.20 17 

Same as above Memo No. ComI/CGRF-22-23/782 dated 08.10.2022 Annual Perfonnance Report for the year Nil Nil Annual Report for the year 2016-
2016-17 submitted by DYC in tenns 0 17 submitted by DYC in tenns 0 

Regulation 16.0 of the WBERC Regulation 16.0 of the WBERC 
(Standards of Perfonnance of Licensees (Standards of Perfonnance 0 

relat ing to Consumer Services) Licensees relating to Consumer 
Regulations, 20 I 0 and publlished vide Services} Regulations, 2010. 
Memo No. W BERCIB-27 15/ 1098 dated 
07.11.20 17. 

27 Chattisgarh 27th May, 2020 NA NA Nil NA (The maHer being persued) 

28 Nagarand 1) Regulations on Soll issued vide Nil -ml Nil N il Nil 
Notification No. NERClREGNI20 12(A} 

dated 31101/20 12. 
2) The Department of Power, Nagaland, 

is yet to start implementing. 

29 Teiangana Infonnation not submitted 

-, 


