
FORUM OF REGULATORS (FOR) 
Cfo CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 

3rd& 4 Floor, Chanderlok Building, 36.. Janpath, New Delhi 110001 
Tel : 23353503 / Fax : 23753920 

No, FOR-1 10 1 3(11)/4-JAN-MAR/2022-CERC Dated: 02.09.2022 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 431h  Floor, SCOPE Complex 
Lodhi Road 
New Delhi-i 10 003. 

Subject: Quarterly Report on the Compliance of the Directions given by the Appellate Tribunal 
for Electricity in its Order dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal 
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance 
Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) 
dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by 
the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman and 
Consumer Grievance Redressal Forums for the quarter April to June, 2022 is enclosed as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

Yours sincerely, 

End.: Eight Copies 

(P. . Antony) 
Assistant Secretary (FOR) 



Annexure 

Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27t113anuary,  2012 in Review 

Petition No. 5 of 2099 in Appeal No. 181 of 2008 
for the quarter ending June, 2022 

This report contains the status of implementation of the directions given by the Hon'ble Appellate Tribunal 
to the Secretary of the Forum of Regulators in its Order dated 27th  January, 2012 in Review Petition no. 5 of 
2009 in Appeal No. 181 of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the 
Secretary of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of 
CGRFs and Ombudsman, the status of grievances disposed by CGRFs and Ombudsman and Standard of 
Performance of licensees. The report has been prepared based on the information received from SERCs and 
JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

Ii. The second section of the report deals with the status of the vacancies for the Post of Ombudsman in 
the States. 

III. The third section of the report deals with the status in those States where the posts of CGRFs are yet 
to be created. 

IV. The fourth section of the report deals with the status of those States where the posts of the 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 

II The seventh section is the status of disposal of Grievances by Ombudsman. 
III. Status of achievement of Standard of Performance (SOP). 



Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCS. The current status of vacancies in quarter ending June, 2022 as against the 
status in quarter ended March. 2022 is as under:- 

Status of Vacancy for quarter Status of Vacancy for quarter 

S. No. SERCs / ,JERCs ending March, 2022 ending June, 2022 

Bihar One vacancy against the post of third One vacancy against the post of third 

Member of CGRF at Bihar since Member of CGRF at Muzaffarpur. 

25.02.2022. Bihar since 25.02.2022. 

2 Chhattisgarh Post of Independent Member is vacant Post of Independent Member is vacant 

in all five CGRF i.e. Raipur,in all five CGRF i.e. Raipur. 

Bilaspur, Jagdalpur, Raigarh and Bhilai Bilaspur, Jagdalpur, Raigarh and l3hilai 

.since formation of the Forum. since formation of the Forum. 

Post of Member in CGRF iagdalpurPost of Member in CGRF Jagdalpur 

since 21-12-2017. since 21-12-2017. 

3 Delhi Three vacancies against the post of Three vacancies against the post of 

Chairperson in CGRF-BYPL, CGRF- Chairperson in CGRF-BYPL, CGRF- 

TPDDL and CGRF - NDMC, Delhi sinceTPDDL and CGRF - NDMC, Del hi 

06.12.2021, 27.12.2021 and 07.12.2021 since 06.12.2021, 27.12.2021 und 

respectively. 07.12.2021 respectively. 

Two vacancies against the post of One vacancy against the post of 

Member (Legal) in CGRF-NDMC arid Member (Legal) in CGRF-NDMC, 

Member (CRM) in CGRF - BYPL, Delhi. Delhi since 19.03.2021. 

since 19.03.2021 and 14.10.2021 

respectively. 

Eight vacancies against the post of Eight vacancies against the post of 

Member (Technical), CGRF-NDMC, Member (Technical), CGRF-NDMC, 

Member CGRF- NDMC, Member Member CGRF- NDMC, Member 

(Technical). CGRF-BYPL, Member (Technical), CGRF-BYPL, Member 

CGRF-BYPL, Member (Technical), CGRF-BYPL, Member (Technical), 

'CGRF-BR-PL, Member CGRF, BRPLCGRF-BRPL, Member CGRF, BRPL, 

Member (Technical), CGRF-TPDDL and Member (Technical), CGRF-TPDDL 

'Member CGRF- TPDDL sinceand Member CGRF- TPDDL since 

24.02.2022 24.02.2022 

[4s per DERC Forum of Redressal ojiAs per DERC Forum of Redressal o/ 

Grievances of Consumers and Grievances of Consumers and 

Ombudsman] ('First Amendment) Ombudsman] ('First Amendment) 

Regulations, 2022 which was notified on Regulations, 2022 which was notified 

24.02.2022 in the Delhi Gazette. on 24.02.2022 in the Delhi Gazelle. 



4. Gujarat One vacancy against the post of One vacancy against the post of 
Chairperson in CGRF-TPL.- Chairperson in CGRF-TPL- 
D(A)..Ahmedabad since 05.03.2022. D(A),Ahmedabad since 06.03.2022. 

Two vacancies against the post of Two vacancies against the post of 
Independent Member in CGRF-UGVCL, Independent Member in CGRF- 
Ahmedabad and TPL-D(A), Ahmedabad UGVCL, Ahmedabad and TPL-D(A), 
since 26.03.2022 and 28.03.2022 Ahmedabad since 26.03.2022 and 
respectively. 29.03.2022 respectively. 

Haryana Nil One vacancy against the post of 
Chairperson in CGRF in UHBVNL 
Kurushetra. 

5. JERC Goa UTs Three vacancies against the post of 
Chairperson in Andaman Nicobar, Daman 
and Diu and Lakshadweep since 
24.2.2021, 20.1.2018 and 1. 12.2019 
respectively. 

Three vacancies against the post of 
Chairperson in Andaman Nicobar, 
Daman and Diu and Lakshadweep 
since 24.2.2021 28.1.2022 and 
1. 12.2019 respectively. 

Three vacancies against the post of 
Member (Licensee) in Goa, Andaman 
Nikobar and Lakshadweep since 
October. 2014, August, 2013, and 
April, 2010 respectively 

Four vacancies against the post of 
Member (Licensee) in Goa, Andaman 
Nikobar. Dadra and Nagar Haveli and 
Lakshadweep since October. 2014, 
August, 2013, 26.8.20 14 and April, 2010 
respectively 

One vacancy against the post of 
Independent Member in Andaman & 
Nikobar since 17.11.2021. 

One vacancy against the post of 
Independent Member in Andaman & 
Nikobar since 17.11.2021. 

6. Jharkhand Two vacancies against the post 
Chairperson in Sail Bokaro, Jharkhand 
and Vidyut Upbhokta Shikayat Niwaran 
Forum, H7ribagh since 19.11.2021 and 
30.09.2020 respectively. 

Four vacancies against the post 
Chairperson / Chairperson cum 
Member (Legall) in Sail Bokaro, 
Jharkhand,Vidyut Upbhokta Shikayat 
Niwaran Forum, Hazaribagh, Chaibasa 
and Medininagar since 19.11.2021, 
30.09.2020, 25.5.2022 and 7.11.2019 
respectively. 

Three vacancies against the post of 
Member (Finance), Jamshedpur since 
02.04.2021, Ranchi, and Maithon since 
01.02.2022. 

Three vacancies against the post of 
Member (Finance), Jamshedpur since 
02.04.2021, Ranchi, and Maithon 
since 01.02.2022 respectively. 

Four vacancies against the post of 
Member (Accounts)/Member (Finance & 
Accounts) in Hazaribag, Chaibasa, 
Dumka and Medininagar since 
30.07.2020, 30.07.2014, 30.06.2012. and 
26.07.20 14 respectively. 

Four vacancies against the post of 
Member (Accounts)/Member (Finance 
& Accounts) in Hazaribag. Chaibasa. 
Dumka and Medininagar since 
30.07.2020, 30.07.2014, 30.06.2012, 
and 26.07.20 14 respectively. 

One vacancy against the post of Member 
(Technical) in CGRF, Jamshedpur since 
1.9.2021. 

Two vacancies against the post of 
Member (Technical) in CGRF, 
Jamshedpur and Medininagar since 





Lucknow. Ayodhya, Varanasi, Prayagraj, Lucknow. Ayodhya. - Varanasi. 

Gorakhpur, Basti, Azamgarh. Meerut, Prayagraj, Gorakhpur. Basti, 

Moradabad and Saharanpur. Azamgarh, Meerut, Moradabad and 

Saharanpur. 

dFourteen vacancies against the post of 

Member Technical in Agra, Jhansi, Fifteen vacancies against the post of 

Chitrkut, Aligarh, Bareilly, Ayodhya, Member Technical in Agra. Jbansi. 

Varanasi, Gorakhpur. Mirzapur, Basti, Chitrkut, Aligarh, Bareilly, Ayodhya, 

Azarngarh, Meerut. Moradabad and Greater Noida, Varanasi, Gorakhpur, 

Saharanpur. Mirzapur, Basti. Azarngarh, Meerut, 

Moradabad and Saharanpur. 

15- IUt'tarakhand One vacancy against the post of Judicial One vacancy against the post of 

Member in Haridwar. Judicial Member in Haridwar. 

Note: Relevant information from ERCs of Rajastahan, Odisha, JERC For Uts of J&K and Ladakh, 
Tripura and Telangana was not received as on the date of preparing this report. 



Section -11 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending of June. 2022 as against the 
status in quarter ended March, 2022 is as under. 

Note: Relevant information from ERCs of Rajastahan, Odisha, JERC For Uts of J&K and Ladakh, 
Tripura and Telangana was not received as on the dale of preparing this report. 

Section —III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of CGRFs in quarter ending June, 
2022 as against the status in quarter ended March, 2022 is as under. 

Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

S No
SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter 

JERCs ending March, 2022 ending June, 2022 

1. Maharashtra Post of Ombudsman, Nagpur in Post of Ombudsman, Nagpur in 

vacant since 16.03.2022 vacant since 16.03.2022 

2. Jharkhand Post of Ombudsman. Jharkhand Post of Ombudsman. Jharkhand in 

in vacant since 01.12.2020 vacant since 01.12.2020 

S No
SERCs/ Status of Vacancy for Status of Vacancy for quarter ending 

JERCs quarter ending March, 2022 June, 2022 

1. Nagaland Information not submitted Nil 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be 
created. The table below gives the current status of creation of post of Ombudsman in quarter ending June. 
2022 as against the status in quarter ending March, 2022 is as under. 

S.
Status of Vacancy for Status of Vacancy for quarter ending 

SERCs/JERCs quarter ending March, June, 2022 

2022 

1. Nagaland Information not submitted Nil 



Section - V 

Summary (it the vacant positions 

Vacancies in CGRF 

1. One vacancy against the post of Member in the State of Bihar. 
2. Five vacancies against post of Independent Members and one vacancy against the post of Member in 

the State of Chhattisgarh. 
3. Three vacancies against the post of Chairperson and nine vacancies against the post of Member in the 

UT of Delhi. 
4. One vacancy against the post of Chairperson and two vacancies against the post of Independent 

Member in the State of Gujarat. 
5. One vacancy against the post of Chairperson in the State of Haryana. 
6. Three vacancies against the post of Chairperson, Three vacancies against the post of Member 

(Licensee) and one Independent Member in in the State of Goa and UTs. 
7. Four vacancies against the post of Chairperson/Chairperson sum Member (Legal), Three vacancies 

against the post of Member (Finance), Four vacancies against the post of Member (Accounts)/Member 
(Finance & Accounts), Two vacancies against the post of Member (Technical) and Three vacancies 
against the post of Member (Engineering) in the State of Jharkhand. 

8. Three vacancies against the post of Chairpersons, two vacancies against the post of Member (CPO) 
and three vacancies against the post of Member (Licensee) in the State of Maharashtra 

9. One vacancy against the post of Member (Independent) in the State of Madhya Pradesh. 
10. Two vacancies against the post of Member (Technical) in the State of Punjab. 
11. Four vacancies against the post of Member in the State of Tamil Nadu. 
12. Fifteen vacancies against the post of Judicial Member and Fifteen vacancies against the post of 

Technical Member in the state of Uttar Pradesh. 
13. One vacancy against the post of Judicial Member in the State of Uttarakhand. 

Vacancies in Ombudsman 

1. The post of Ombudsman is vacant in the States of Maharashtra and Jharkhand. 

Contd.......... 
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15 Mnhnrnshtffl 1\·IEItC IStnndnrds of pcrfonnnm:c of d.stn butl oll n ' lfl..%llllld rr 21 -22 The SoP QlJn r1 !!rly report.. nl' DlStnlml!UII rur FY ~O2 1 ·::!2 For FY 20~ 1 ·22 On 2802 20 1(), det:1I1s /l rc 
II CC I1SC~·s. lX!flOd for gil/ IUS S\IPlll y nnd UI:'~T. AEr..1L·D. 1 PC·I), .MSI;I)CI .. MUf' j' l .. GI;.PL NUl'l l r IUliJ KltC l\m ll~~d dllin io Uu; C UrI\! \I iStu)rI fU rtJ ll fI\\ , l... l c~n5ec~ me :I~' n lhlb l l' Ilil CUlHll lI sslIln's Nr.w Ilv:u l !lblc 011 the 

drlcnnmntl oll ofc:oll1 prns!ltlon) Rcgulnt1ons.1005 Web,S llI.'· II \\W lIlere go\' 1A AEMG·n. Il ~S" .'1'1'('·1). ,I(,MI.·I}. !J EST .1'1'('·0 . ConmllS51O I1 'S \\CO SlIe fm 

WCle IlIJ11ficd 1m ::!O J[lIIumy. :!OOS Fr 2t1·21 21·22 PUlh - COllsume! }\ d\'l}cl1cy Tab - SoP D(II:I MBPPL. GEPL "no MU PPL. GEPL and FY 2018·19 up,o Quancr III 
NUI'LLI' Nil NU I'LLI' No! (\\Iule for MSEDCL upto . -,005 Regulatluns urc superseded by ME RC' QI QII 0111 OIV 01 011 0111 IV Quarter II ) 

{St:mdards of performance of dislrlbutlOli REST 310821l l it II 20 lfi 02 21 31 n~ 21 I-I I)!)! I ()flil l 22 2J 02 22 27 US 2U22 MSEDCL· 4 Cases For MSEOCL 
ItccnSefs. pf'rlCki for giVing supply and AEM L·O' 21) 0720 .11110 20 2~U I 21 12 uS 21 31 0721 IU II 21 0') 02.12 u; tiS 2.1\22 compemntlOlI pJld 

dclcmllllation of cOIupc.'ll$allon) R\'l!ulallof\s. 201.1 TpC·O 23U720 2~IU20 21111 21 2j(~ 21 211117 21 llll1 21 27 III 22 2(, ().I 202.2 ;l nlounllng to Rs 3J,50!lf 

notl lied on 20 Mny, 10 14 MSEDCl 17 II 211 II (H 21 fl~ o~ 21 ]0 U7 21 21 1112 1 2111221 II ~ 2~ III 01 2022 
MSpP!. 22 0720 III (1'1 ~ l JU [>') 21 JD") 21 ~II ItJ 21 21 lu21 IIj 112 22 lit O~ 21122 

Further. :!014 Regui:lwlIIs arc superseded by GEfL 22 01111 )UIl'll l 10 1)1) 21 _1o (r) 21 1U 102 1 21 lOl l 0] 02 22 lilli' 21121 

MERe (EIt:ctncuy Supply ('ode and St;, mb rds of NUrLLP 13117211 11 701 21 il7 11121 21 ()4 21 11(,11721 jI) IU 21 l).I UJ 22 1M 0.4 2021 

Perfonnallcc of DIstributIOn licensees IIlcludlllf; k RC 2207.20 31.1 O'J 21 .11111'121 311 tI" 21 20 11l:!l 21 IU 21 IH (12 22 l~n52022 

ro\\'~r Quailty) Rcgulmu>IIs. 2<l2 1 lIollfied on ..2.5 

FehnL1U). ~O;I 

16 M,ghnln), MSERC (St;:tndard 01 Performance) Regulatio ns, NIl NIl NIl Nil Nt! 
2012 publJshed In the Meghalaya Gazette on 

Z~ 0\.1013. 

17 Odlsha IlIf(lnll:1.Il on not lilll1mJllcd 

1M I' ulljllb I'SERC IEI,,,,,,,'Y Suppl)' Cod, nnd Rei",'" SoJl mfonnntlO1l for the ptrlod of I" ! 021 1031 .1 ~on thuids SUbUlltl l-o befole the PSERC "Ide PSPCL memo No! NIl . 
M:lltcl'll) Kegulalllln, ::!Ol4 Issued vlJe nulilicnlton dated 30 06 2022 
No PSERC'Srq' RC~lI 97 dnlt'd 05 11 :!01 4 

I" RalnSlhan Inrunn:lIlUfI IIUI submilled 
,0 Slkkllll Sl kklm S[ItCISrnndnrd of pcrronnam:c ror 1h!! Nfl compl:III1IS or rcpor1 S of flll lufC by the Llccn5t~c Nil NIl NIl lllerc nre no 

Ol5tn blltJ IJII and TrJIISIJII:l511)11 Lu,:cnsec) reponed so far and as slIch lite Ll ec n5ce hn5 1101 rUl'lI1 shcd rcpor1s/compl:11I1ts rcgnrding 

Kq:!.ulutlCms.. ~012 11I111fied hi lite C'mll llU!lSIPII 011 OilY report I'mlurc by tht' lIcenstt' 1111 

~l ld 1\1i11dl ~0 1 2 , (jal cllc NOI lnCi\.I lIln Nt) 132 of U[jle I\ S such no I('POII hn!! 

Ihe tjO\ernmcnl OfSlkkl1l1 bcen pulill shcd by tht.: 
('omml ~slOn 

" TamIl Narlu . . I 1000 

" Tnpum Infomllltiun 1101 :;ulmulleJ 
,1 UlI lIr I'rndc:sh Dilte: IlrNllufl catlO1I 14/09/2()()(, Nollficil tlOll Nu QmnlcrlyFlling NI'CL SlLblll lUcdon~4 1 0:!OI1. 111J:!:!O I ,l.2K 02:!OI·I :md:!M05:!OI4 Nil. NIL 

II PI' RC"S<C)··S"ppl), ('o,fc;U5 · 2S~8, J), lcd 
18 '0212005 

24 UU::Jmkhand ,.\pnI17. ::!OO7 

,5 Wesl Bengnl IVBERr Notlficatlun Nu 461WB ERC "'ted ~ I erno No Crm/WBERC/ Rtp<mllil J:lIed 21 1J7 2022 r\nnunl l'erfurmance Rl'por1 fu rthe )·car 1016-17 No! NIl Anllunl Report for [he ),cJr 
1 I 05 ::!O IO " nnte nded 57IW BERC d!llcu subnuttctl hy The WBSEOf L III Irm15 0 ~OI6· 1 7 :oubruillcd by 
,h UJ lU I J ,HId (rl /WIlE~r ""Ie" 07 0 I ,0 14 Ih"ijullllllJ lI 160 uf Ihe WI3 t.: IU: (StllllduHb uf WI.ISEIlCI. In lerms 01 

l'erfortl l.1l1cc of Llc~n!iccs rclCll mg 10 Consumel J{CijUlnti Ul I 100 nf Inc 
Services) Ih',!;lI lnl wns, ~OIO 11m! IlILbhshcd Ylde WUERC ISlnnd:1TlB of 
Memo No IV 0 ERCIB·l 7/511O'J8 dated PCrffJl'lIIancl' of ll l:cnsees 
07 1120 11 lel:l1 tn.Y ,,, CUllsllmer 

S(,I'VII.'t!S) Regulations. 
2U IO 



Same :15 ahove r-.'h'mo No RAlI IIIlO.Y22·~)/4.t dmcd O~ 01 ~CJ22 AIUItI:!] (icrttmmmcc Report for the ycar 20 1u·17 Nil Nil Anrm:ll Rl'lmrl for the year 
!iuhmlllCd by Indl:lII !Jower Corrwratloll ~Olh .. 17 submitted hy [pe l 
Ltd (FunllJlIy UPSC lId) rn lenns of RCYU]:Lt IlJll In lemu of Regulatlou If 0 
[b 0 uf the WHERe (St:lnllardi of I'crfomlancc of the WBERC jSt:lllibn.:1s 
nf Licensees rebl rng 10 C(Jnsu rnrr Sc["\ ICCS) of Pcrfonn:lnl.:c of L lcc n~ccs 

Regul.J.t lOIIS. 20 10 and publhshcd \ Ide t\h:mo relmmg 10 Cnl1SUrllCr 
No IVBERC B-,1IS/iU'lM d.,,,d fl7 II , 017 Sl'n'lccs ) RCGUlat IOIiS. 

,010. 

Silme as abm e Memo No ComLCGRF .. 21 .. ::!JI922 dilled 02 OJ 202:! Annual Jlerfnnnanec Report for thc ye:ar 20 I (~11 Nit Nil .'\nnu::li Repon for the year 
SUblll ll!i."J hy DVC In Icnns of RcgulJtmn 16 () 2016-17 5ubnuttct.l by DVe 
of th c WBERe (Slandards. of Performance 01 111 tcnns of Rcgul<lt lon 16 (J 
LICl' I1.St:'CS rci:Jtlll,!; 10 Consumer St,:n Ices) uf Ihe IV BERC (SIOndard, 
Rcgubt lOlIS. 2010 :md pllblhshcd Vide t-.kmo or Jlcrfonmlllcc uf LICCIl r.CCS 
No IVIlERClB-,1ISII OQS d,,,d 0) I I , 011 relating 10 Consumer 

Services) Regulations. 
20 10. 

~G Ch:llt lsgarh 27th May. 20.::!O NA NA Nil - 1,-\ (The maner being persuc( 

,) Nagaland I) RegulatIOns 011 SoP Issued Vide Nil Ni l Nil Nil Nil 
NotificatIOn No l\'ERCIREG~J1O I1(;\1 

d:lled 3 1101 r.2O 1 1 
2) The Dcp:lrtmcnl ofPo\\cr, Nagabnd. 

IS }ct In SI<ltllmpli:m enllng 

28 TcI :mgana 11114:1Ol1 alllm nul submLllcd 
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