
FORUM OF REGULATORS (FOR) 
("o CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC) 

3"& 4t11  Floor. Chanderlok Building. 36. Janpath, New Delhi - 110 001 
Tel : 23353503 Fax : 23753920 

No. FOR-1 10 130 0,5-0CT-DEC:2020-CFR Dated: 26th  March, 2021 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,7th  Floor, SCOPE Complex 
Lodhi Road 
New Delhi- l 10 003. 

Subject: Quarterly Report on the Compliance of the Directions given by the 
Appellate Tribunal for Electricity in its Order dated 27th  January, 2012 in Review 
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and performance of 
Ombudsman and Consumer Grievance Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) 
dated 27th  January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed 
by the Hon'ble APTEL, the quarterly report on the functioning and performance of Ombudsman 
and Consumer Grievance Redressal Forums for the quarter October to December, 2020 is 
enclosed as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL. 

Yours sincerely, 

End.: Eight Copies 
(Rajiv Kumar) 

Assistant Secretary (FOR) 



Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27thJanuary, 2012 in Review 

Petition No.5 of 2009 in Appeal No. 181 of 2008 
for the quarter ending December, 2020 

This report contains the status of implementation of the directions gi en by the Honble Appellate 
Tribunal to the Secretary of the Forum of Regulators in its Order dated 27"'  January. 2012 in ReN iev 
Petition no. 5 of 2009 in Appeal No. 18  of 2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint 
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of 
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the 
Secretary of Forum of Regulators. The Hon'ble Tribunal also directed to update the status of posts of 
CGRFs and Ombudsman, the status of grivences disposed by CGRFs and Ombudsman and Standard of 
Performance of licensees. The report has been prepared based on the information received from SERCs 
and JERCs. 

The report is divided into following seven sections in compliance to the directions given by the Hon'ble 
Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

ii. The second section of the report deals with the status of the vacancies for the Post of Ombudsman 
in the States. 

iii. The third section of the report deals with the status in those States where the posts of CGRFs are 
yet to be created. 

iv. The fourth section of the report deals with the status of those States where the posts of the 
Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
V1. The sixth section is the status of disposal of Grievances by CGRFs. 

V11. The seventh section is the status of disposal of Grievances by Ombudsman. 
viii. Status of achievement of Standard of Performance (SOP). 

Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the 
respective SERCs and JERCs. The current status of vacancies in quarter ending December, 2020 as 
against the status in quarter ended September, 20209 is as under. 

SERCs
Status of Vacancy for quarter Status of Vacancy for quarter 

S. No. 
JERCs

'ending September, 2020 ending December, 2020 

Chhattisgarh Post of Independent Member is Post of Independent Member is vacant in all 

SERC vacant in all five CGRF i.e. five CGRF i.e. Raipur, Bilaspur, Jagdalpur, 
Raipur, Bilaspur, Jagdalpur, Raigarh and Bhilai since formation of the 
Raigarh and Bhilai since Forum. 
formation of the Forum. 

Post of Member in CGRF Jagdalpur since 21- 
Post of Member in CGRF 12-2017. 
Jagdalpur since 21-12-2017. 





Maharashtra Six (06) vacancies against the 
post of Chairperson as per details 
given under - 

Eight (08) vacancies against the post of 
Chairperson in Koihapur. Nasik. Aurangabad. 
Amravati. Nagpur. Kalvan. Baramati and 
Akola. 

S.  

Koihapur Zone - 04-07-20 1 () 

NashikZone - 17022011) 
Nagpur Zone - 30-01-2020 
Kalvan zone - 20-09-2019 
Akola Zone - 21-02-2017 
Chandrapur Zone - 31-01-2020 

Six (06) N acancies against the post 
of Member (CPO) in Nasik. Aurangabad. 
Amravati_ Kalvan. Baramati and Akola 

Three (03) vacancies against the post 
of Member (Licensee) in Amravati. Nagpur, 
Kalvan 

Eight (08) vacancies against the 
post of Member (CPO) as per 
details given under- 

Nashik Zone - 04-10-2019 
Ratangiri 
Aurangabad Zone - 21.02.2020 
Kalyan Zone - 22.02.2020 
Jalgaon 
Nanded 
Baramati Zone - 02.06.2020 
Ratan Lal 

Four (04) vacancies against the 
post of Member (Licensee) as per 
details given under- 

Amaravati Zone - 01-07-2019 
Nagpur Zone - 31.05.2020 
Jalgaon Zone - 24.09.20 19 
Kalyan 

6. Odisha Nil Two vacancies against the post of Co-opted 
Member in CGRF, Burla, Sambalpur, Odish 
and Member (Finance) in CGRF, Jeypore, 
Koraput, Odisha 





    

  Eight vacancies against the post of 
Member (Technical). 
Member (Finance & Acts)! 
Member (Engineer) in CGRF in 
Tata Steel Ltd.. Vidvut Upbokta 
Shikavat Niaran Forum. 
Chaibasa. Vidvut tJpbokla 
Shikavat Niwaran Forum Dumka, 
Vidvut Upbokta Shikavat Niwaran 
Forum, Hazaribagh. Vidvut 
Upbokta Shikavat Niwaran Forum, 
JSEB Medininagar and Damodar 
Valley Corporation Maithon 
Jharkhand since 
20.03 .2020,30.07.20 14, 
01.05.2020, 30.06.2012, 
01.05.2020, 30.07.2020, 
26.07.2014 and 
01.06.2020 respectively. 

(Accounts)/Member (Finance & 
Accounts) in Vidvut Upbokta Shikavat 
Niwaran Forum. Chibasa,. Vidvul Upbokia 
Shikavat Niwaran Forum. Dumka. Vidvut 
Upbokta Shikavat Niwaran 
Forum. \ 1cdiiuu;igu lIll 01.05.2H20.  
30.07.2011. 30.06.2012 JMI 

26.07.2011 1vSl)I.'ct1VIV. 

  

  

    

Note: Relevant information from ERCs of Madhya Pradesh, Meghalaya and Tripura was not 
received as on the date of preparing this report. 

Section —H 

Status of the vacancies in Ombudsman in the States 

This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of 
the respective SERCs and JERCs. The current status of vacancies in quarter ending of September, 2020 as 
against the status in quarter ended June,2020 is as under. 

S No SERCsI Status of Vacancy for Status of Vacancy for quarter 
JERCs quarter ending June, 2020 ending September, 2020 

1. Maharashtra Post of Ombudsman vacant Post of Ombudsman vacant 
since 06.04.2019 since 06.04.2019 

2. Jharkhand Nil Post of Ombudsman vacant 
since 01. 12.2020 

3. Karnataka	 Nil Post of Ombudsman vacant since 
09.03.2020 

Note: Relevant information from ERCs of Madhya Pradesh, Meghalaya and Tripura was not 
received as on the date of preparing this report. 



Section —Iii 

Status of those States where the posts of CCRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are yet to be 
created. The table below gives the current status of creation of the posts of ('GRFs in quarter ending 
September, 2020 as against the status in quarter ended June. 2020 is as under. 

Section —IV 

Status of those States where the post of the Ombudsman is yet to be created. 

SERCsI
Status of Vacancy for Status of Vacancy for quarter 

S. No.
JERCs

quarter ending September, ending December, 2020 
2020 

1. Nagaland CGRF not yet established by CGRF not yet established by the 
the State Government State Government 

This section of the report deals with the status of those States where the post of the Ombudsman is yet to 
be created. The table below gives the current status of creation of post of Ombudsman in quarter ending 
of September, 2020 as against the status in quarter ending June, 2020 is as under. 

Status of Vacancy for 
Status of Vacancy for quarter quarter ending December, 

S. No. SERCs/JERCs 
ending September, 2020

2020 
1. Nagaland Ombudsman yet to be established Ombudsman yet to be 

established 



Section — V 

Summary of the vacant positions 

Vacancies in CGRF 

1. Five vacancies against the post of Members in the Stale of Chattisgarh. 
2. Four Vacancies against the post of Chairperson and Four vacancies against the post of Member 

(Licensee) in the State of Goa and UTs. 
3. One vacancy against the post of Member (nominated by SERC) in the state of Kerala. 
4. Three vacancies against the post of Chairperson/Chairperson-cum-Member (Legal) and Four 

vacancies against the post of Member (Engineering)/Member (Accounts) and Member (Finance 
& Acs) in the State of Jharkhand. 

5. Eight vacancies against the post of Members in the State of Bihar. 
6. Two vacancies against the post of Members in the State of Tamil Nadu. 
7. Eight vacancies against the post of Chairpersons, Six vacancies against the post of Member 

(CPO) and Three vacancies against the post of Member (Licensee) in the State of Maharashtra 
a. Two vacancies against the post of Member in the State of Odisha. 
9. One vacancy against the post of Member (Judicial) in the state of Uttrakhand. 
10. Thirteen vacancies against the post of Judicial Member and Technical Member in the state of 

Uttar Pradesh 

Vacancies in Ombudsman 

1. The post of Ombudsman in the state of Nagaland yet to be established. 
2. The post of Ombudsman in the state of Maharashtra is vacant since 06.04.2019. 
3. The post of Ombudsman in the state of Jharkhand is vacant since 01.12.2020 
4. The post of Ombudsman in the state of Karnataka is vacant since 09.03.2020 

TO UPDATE 

Contd.......... 









Section -VII - States of disposal of Grievances by Ombudsman 

No. of
No. of 

Grievances No. of Grievances
Grievances 

Outstanding at
received during disposed during 

the close of the quarter July
the quarter 

Previous quarter to December.
July to 

December, 2020 

No. of Grievances 

pending at close of 

the quarter 

ending December, 

2020 

No. of 

Grievances 

pending which 
are older than P 

months 

No. of sittings of 

Ombudsman in the 

Quarter ending 

December, 2020 

Name of SERC/ 

JERCS 
No. of 

Ombudsman 
SI. No. 

ending 

September, 2020 
2020 

3 2 Assar" 3 

Andhra 

Pradesh 
0 0 19 19 0 2 13 

Not submitted Meghalaya 14 1 

36 13 42 56 62 118 Odisha 15 

0 9 17 19 7 27 16 Punjab 1 

Nil Full time 6 9 9 12 Rajasthan 17 1 

28 0 33 18 Tamil Nadu 42 22 31 1 

Full time 10 4 0 Uttarakhand 8 14 19 1 

59 109 58 29 Uttar Pradesh 101 67 20 

24 148 127 West Bengal 144 28 17 21 

(JERCMM) 

Manipur & 

Mizoram 

1 22 NIL NIL NIL NIL NIL NIL 

JERC Goa & All 

Uts 
2 2 8 4 5 23 1 6 

9 0 62 3 5 Chhattisgarh 11 24 1 
Not submitted 25 Tripura 1 

Nil Nil Nil Nil Nil Nil 26 Sikkim 

Nil Nil Nil Nil NA 27 Nagaland NA 1 

Telangana 16 6 

Arunachal 3 1 Nil Nil NA NA Nil Nil Pradesh 
4 Bihar 1 13 1 0 14 13 20 
5 Delhi 1 4 12 7 9 1 9 
6 Gujarat 1 43 27 12 58 38 43 
7 Haryana 1 5 14 17 2 0 34 

Himachal8 1 19 10 15 14 4 6 Pradesh 
9 iharkhand I 3 Nil Nil 3 3 23 

10 Karnataka 1 6 6 11 1 0 14 
11 Kerala 1 2 117 4 15 0 9 

Madhya 12 Not submitted 
Pradesh 

13 Maharashtra 2 21 39 37 23 3 41 

16 28 1 14 5 7 
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Not suhmiiid 

NE. RC  (Standards  ol'perforroanesofdioleibuiioo lionnores, 

period frir giving supply and itetenesinotion of  compensation) 
Regulations, 2005  were notified  on 20 Jneooty. 2005. 

2005 Regulations cm superseded by MERC  (Sloodoede of 

peefomesoon of dieleibotion licensees. period for giving supply 
and dreremiostion of compvnsolioa) Rngotottovn. 2014 notified 
on 20 May, 2014 

Not sabmtood 

KSERC  (Standards of  Feefoonaoco of  Distribution 
Licensees) regulations 2013 dated, 15 12.2015 
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Manipur GnoeterNo 90 of  5th  July 2014 Nil
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The Distribution Licnnsm has furnishnd ho sluice redo loner Joint 19116 2020 

Infonnotivee for 4th Qeceotre of FY 2020-21 furnished by the IJIIBVNL vole Mnmo no Ch-

65/RA/F-67  V01-XII doted 24.08 2020  and  by DHBVNL Vote Memo no Ch-92/SE/RA-
232NoI.tll dated 15.06,2020 

Not fornished by the licensees 
Directed all  licensees to furnish the report by 
December .2021 

Dieflibotion Compsoirs i n. , BESCOM. MESCOM. CESC, HESCOM & GESCOM hove 

furnished the levels of SOP achieved by them foe FY19. 
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(7 Odeeha No 711 slid. 28.05  2004 WESCO Utility. 14,12.2020 

OERC (Ltoon,onn Standards of Pcrfomcrnco), Rogotattono 2004 I'PCODL -  20.08.2020  
NESCOUtthty -  13.12.2020 

SO1TfltCO Utility -  15.09.2020 
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27th May, 2020
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Sttdcim SERC(Standaed  oipenfomtonco for the Diotribntiort and 

Ttnn,m,e,ton Ltcon,eo) Rngatattone. 2012 nohfted  In the 
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of the Government of Sikkim 

RERC (Stoodordo of  Perfomntnco for Di,tnbotion Lionteon,) 

Rogtdationa. 2014 ma, notified on 0206.2014 

P009-C (Eloceeiotty, Supply Code and Related Matters) 

Regulation. 2014 tn,oed ride notifications 

14o.PSERC0500y/RegO.97  dated 05  11 2014 
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