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The Registrar 

Appe ll ate Tribuna l for Electric ity (A PT EL) 

Core 4,],11 Floor, SCOPE Complex 

Lodhi Road 

New Delhi-II 0003. 

Dated: IS1hDecell1 ber. 2020 

Sub: Quarterly Report on the Compliance of the Directions given by 

the Appellate Tribunal for Electricity in its Order dated 27th January, 2012 in 

Review Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning 

and performance of Ombudsman and Consumer Grievance Redressal Forums. 

Sir, 

I am directed to the Order of the Hon'ble Appellate Tribunal for Electricity 

(APTEL) dated 27th January, 2012 in Review Petition No.5 of 2009 in Appeal No. 

181 of 2008. As per the direction by the Hon'ble APTEL in aforesaid order, the 

quarterly report on the functioning and performance of Ombudsman and Consumer 

Grievance Redressal Forums for the quarter July to September, 2020 is enclosed 

as Annexure. 

2. It is requested that the report may be brought to the notice of the Hon'ble 

APTEL. 

Yours sincerely, 

Enc\.: Eight Copies 
~ d --a-
~ ~~mar) 

Assistant Secretary, FOR 
~C. 



Report Oil the Com pfialll'l' ofthe Directions 

oHll l' Hon 'hlc A ppellate Trihuna l fur Electr ici ty in its Order dated nt lt. lan uan, 2Uli 

in Review Petit ion No. 5 of2009 in Appeal No. 181 of 200S 

for t he quarter ending Septem be r, 2020 

This report contains the statu s of implementation of the directions gIven by the 

Hon'bl e Appellate Tribunal to the Secretary of the Forum of Regulators in its Order da ted 

2ih .lanuary, 201 2 in Rev iew Petition no. 5 of2009 in Appeal No. 181 of2008 . 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERes) 

and Joint Electricity Regulatory Commission (J ERCs) of the concerned States are required to 

send the detail of vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) 

and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble Tribunal also 

directed to update the status of posts of CGRFs and Ombudsman, the status of grivences 

disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report 

has been prepared based on the information received from SERCs and JERCs. 

The report is divided into following seven sections in compliance to the directions given by 

the Hon'ble Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 

Grievance Redressal Forums (CGRFs) in the States, 

II. The second section of the report deals with the status of the vacancies for the Post of 

Ombudsman in the States. 

III. The third section of the report deals with the status in those States where the posts of 

CGRFs are yet to be created. 

IV. The fourth section of the report deals with the status of those States where the posts of 

the Ombudsman are yet to be created. 

V. The fifth section is the summary ofthe vacant positions, 

VI. The sixth section is the status of disposal of Grievances by CGRFs. 

VII, The seventh section is the status of disposal of Grievances by Ombudsman. 

VIII. Status of achievement of Standard of Performance (SOP). 

-



Scc1io n - I 

Status of \-acancil's in COlls uml' r G r icnlll ('l' Redressal Forums (CGR Fs) in the States 

Thi s secti on of th e report dca ls with the status of th e vacanc ies in CG RFs under the 

juri sdicti on of the respec ti ve SE RCs and JERCs_ The current statu s of vacancies in qual1er 

ending September, 2020 as aga inst th e statu s in quarter ended .June, 20209 is as under. 

S. No. SERCs / JERCs 

Chhattisgarh SERC 

I. 

2. JERe Goa UTs 

3. Keraia SERC 

Status of Vacancy for quarter 

ending June, 2020 

Not Submitted 

Status of Vacancy for quarter 

ending September, 2020 

Post of Independent Member IS 

vacant in all five CGRF i.e. Raipur, 

Bilaspur, Jagdalpur, Raigarh and 

Bhilai since formati on o f the 

Forum . 

Post of Member in CGRF Jagdalpur 

s ince 21-1 2-2017. 

Three Vacancies against the post Three Vacancies against the post of 

of Chairperson in State of Goa, Chairperson in State of Goa, Union 

Union Territory of Daman and Territory of Daman and Diu, Union 

Diu, Union Territory of Territory Puducherry smce 

Lakshdweep since 7.2.2020, 7.2.2020, 20.01.2018, and 

20.01.2018, and 01.12.201903.04.2020 respectively. 

respectively ... 

Four vacancies against the post of 

Four vacancies against the post of Member (Licensee) in State of Goa 

Member (Licensee) In State ofsmce October, 2014, Union 

Goa since October, 2014, Union Territory of Andaman and Nicobar 

Territory of Andaman and Nicobar Islands since August, 2013, Union 

Islands since August, 2013, Unionlrerritory of Dadra and Nagar 

Territory of Dadra and Nagar Haveli since 26.08.2014 and Union 

Haveli since 26.08.2014 and Territory of Lakshadweep SInce 

Union Territory of Lakshadweep April, 2010. 

since April , 2010. 

Post of Members (nominated bypne vacancy against the post 

Licensee) in two CGRFs vacant of Members (nominated by SERC) 

since July, 2019 & June, 2020. in since 12.06.2019. 

Post of Members (nominated by 

SERC) in all Nine CGRFs vacant 

since July, 2019. 



5. Iramil Nadu 

6. Telangana SERC 

ISi.\ (U6) \JL ~l ll Ll~:-; ~l,=,:l ilhl li1cS i .\ (O () ) \ ;!(clllcie:-, ag;l in :; l til " I' th l 

post or C hairpcr:-'( l ll :1:-' per delailsni' C hairpL' rso ll as per detail s g i\t~ n 

given under - under -

Kolh apur Zone - 04-07-20 19 

Nas hik Zone - 17-02-20 19 

Nagp ur Zone - 30-01-2020 

Ka lyan zone - 20-09-20 19 

Ako la Zone - 2 1-02-20 17 

Chandrapur Zone - 31-01-2020 

Kolh apur Zone - 04-07-20 19 

Nashik Zone - 17-02-20 19 

Nagpur Zone - 30-01 -2020 

Ka lya n zone - 20-09-20 19 

Akola Zone - 2 1-02-20 17 

Chandrapur Zone - 31-01-2020 

Six (07) vacancies aga inst the post Eight (08) vacancies against the 

of Member (CPO) as per detail s post of Member (CPO) as per 

given under-

Nashik Zone - 04-10-2019 

Kokan zone - 26- 11-20 19 

Aurangabad Zone - 21.02.2020 

Kalyan Zone - 22.02.2020 

Baramati Zone - 02.06.2020 

Akola Zone - 21.10.2020 

details given under-

lNashik Zone - 04-10-2019 

Ratangiri 

Aurangabad Zone - 21 .02.2020 

Kalyan Zone - 22.02.2020 

Jalgaon 

lNanded 

Baramati Zone - 02.06.2020 

RatanLal 

Four (04) vacancies against the Four (04) vacancies against the post 

post of Member (Licensee) as perof Member (Licensee) as per 

details given under-

Kolhapur Zone - 30-04-2020 

Amaravati Zone - 01 -07-2019 

lNagpur Zone - 31.05 .2020 

Jalgaon Zone - 24.09.2019 

details given under-

Amaravati Zone - 01-07-2019 

~agpur Zone - 31.05.2020 

Jalgaon Zone - 24.09.2019 

Kalyan 

Two Vacancies against the post of Four vacancies against the post oj 

Chairmans In Ramanatheapuram Member in Coimbatore EDC/South, 
EDC since 21.04.2020 and Coimbatore EDC/North, Chennai 

Dharmapuri EDC since EDCI North and Palladam EDC 

19.10.2018 SInce 22.08.2018, 16.8.2018, 

One vacancy against the post of30.11.20 13 and 10.08.20 

Member In Coimbatore respectively. 

EDC/South since 22.08.2018. 

One vacancy Chairperson One vacancy Chairperson 

In CGRF-IJ TSNPDCL, In CGRF-JI TSNPDCL, Nirmal 

Nirmal from 01.07.2019 from 01.07.2019 

One vacancy Member (Finance)One vacancy Member (Finance) 

in CGRF-I TSSPDCL from 111 



8. Uttrakhand 

9. Jharkhand 

() I . 07 . = (I~ () . CCiR I·-1 TS SPf)lL 

() i .07.2010. 

\ 3 G.!I1C I l.'S f\1 Cill bel T \\ c he \" lcancie-. aga inst the post 

(Techni ca l) III CGRI-"s .lhansi. o f Jud ic ia l Member and Tec hni cal 

Chitrkut. Aliga rh. 

Luckno\\'. Bare ill v. 

a nd Moradabad 

kcsco. Member In 

Gorakh pur Melll bel's 

Members) 

Chitrkut, 

Lucknow, 

Azamgarh, 

Saharan pur. 

CG RFs (6 Judi c ial 

and 6 Techni ca l 

In Kanpur. Jhansi , 

A li garh . Kesco. 

Bareilly, Gorakhpur, 

Moradabad and 

ERCOne vacancy Member (Judicial) inOne vacancy Member (Judicial) In 

CGRF, Chamoli, Uttarakhand CGRF, Chamoli, Uttarakhand 

Two vacancies against the post of Three vacancies against the post of 

Cha irperson-cum -M em ber (Legal) Cha i rperson/Chairperson-cum-

in Member (Legal) 111 TASUISL, 

VidyutUpbhoktaShikayatN iwaran VidyutUpbhoktaShikayatNiwaran 

Forum, JSEB Medininagar and Forum, JSEB Medininagar and 

Damodar Valley Corporation Damodar Valley Corporation 

Maithon Jharkhand SInce Maithon Jharkhand since 25.8.2020, 

7.11.2019 and 5.5.20207.11.2019 and 5.5.2020 

respectively. respectively. 

Eight vacancies against the post of 

Eight vacancies against the post of Member (Technical), Member 

Member (Finance)/Member (Finance & Acts)/ Member 

(Technical) /Member (Finance (Engineer) in CGRF in Tata Steel 

&Acs)/Member (Engineer) 111 Ltd. , 

CGRF in Sail Bokaro, Jharkhand, VidyutUpboktaShikayatNiwaran 

Tata Steel, Forum, Chaibasa, 

VidyutUpboktaShikayatN iwaran VidyutUpboktaShikayatN iwaran 

Forum, Chaibasa, Forum Dumka, 

VidyutUpboktaShikayatNiwaran VidyutUpboktaShikayatNiwaran 

Forum Dumka, Forum, Hazaribagh, 

VidyutUpboktaShikayatNiwaran VidyutUpboktaShikayatNiwaran 

Forum, Hazaribagh, Forum, JSEB Medininagar and 

VidyutUpboktaShikayatNiwaran Damodar Valley Corporation 

Forum, JSEB Medininagar and Maithon Jharkhand sll1ce 

Damodar Valley Corporation 20.03.2020,30.07.2014, 01.05.2020, 

Maithon Jharkhand since 30.06.20 12, 01.05.2020, 

2.7.2019, 20.03.2020, 30.7.2014,30.07.2020, 26.07.2014 and 

30.06.2012, 01.05.2020, 30.07.20, 01.06.2020 respt:l:lively. 

26.07.2014 and 01.06.20 

respectively. 



i\ott: : Rct~,·ant inf( rmatioll from [Res of .-\ssam, Biha r , DeihL '\"I;idh~a Pn dcs h, 

1\1egha!a~·a and Tr ipunl was lIot recein:d as Oil. th e date of preparing this re port. 



· ·cclio" -ll 

Sta t us o[th<.' yaeancic.- in O m hu dsrnan in the Sta tes 

Thi s section of the repol1 deals \\ ith thL statu s of lhe vacancies in Ombudsman under the 

juri sdi cti on of the respecti ve SE Res and JERes. The current statu s of vacancies in quarter 

ending of Septel11ber, 2020 as against the statu s in quarter ended June,2020 is as under. 

SERCs/ Status of Vacancy for Status of Vacancy for quarter 
S. No. 

~ERCs quarter ending June, 2020 ending September, 2020 

1. Maharashtra Post of Ombudsman vacant s ince Post of Ombudsman vacant since 

06.04.2019 06.04.2019 

2. Rajasthan Nil Post of Ombudsman vacant Since 

8th August, 2020. 

Note: Relevant information from ERCs of Assam, Bihar, Delhi, Madhya Pradesh, 

Meghalaya and Tripura was not received as on the date of preparing this report. 

Section -III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CGRFs are 

yet to be created. The table below gives the current status of creation of the posts of CGRFs 

in quarter ending September, 2020 as against the status in quarter ended June, 2020 is as 

under. 

SERCs/ Status of Vacancy for Status of Vacancy for quarter 
S.No. 

~RCs quarter ending June, 2020 ending September, 2020 

1. lNagaland CGRF not yet established by CGRF not yet established by the 

~he State Government State Government 

Section -IV 

Status of those States where the post of the Ombudsman is yet to be created. 

This section of the report deals with the status of those States where the post of the 

Ombudsman is yet to be created. The table below gives the current status of creation of post 

of Ombudsman in quarter ending of September, 2020 as against the status in quarter ending 

June, 2020 is as under. 

Status of Vacancy for 
S.No. SERCs/JERCs 

Status of Vacancy for 
quarter ending September, 

quarter ending June, 2020 
2020 

1. lNagaland Ombudsman yet to be established fOmbudsman yet to be 
established 



" ' I'fillll , . 

SUlllmar~' of the vacant positions 

Vacancies in CG RF 

I. Five vacanc ies aga inst the post of Members in the State ofChatt isgarh. 

2. Three Vacancies against the post or Chairperson and Four vacancies aga inst the post 

of Member (Licensee) in the State of Goa and UTs. 

3. One vacancy against the post of Mell1ber (nominated by SERC) in the state of Keral a. 

4. Three vacancies against the post of Chairperson/Chairperson-cull1-Mell1ber (Lega l) 

and Eight vacancies against the post of Member (Technical)/ Member (Finance 

&Acs) /Member (Engineer) in the State of Jharkhand. 

5. Four vacancies against the post of Members in the State of Tamil Nadu. 

6. Six vacancies against the post of Chairpersons, Four vacancies against the post of 

Member (Licensee) and Eight vacancies against the post of Member (CPO) in the 

State of Maharashtra 

7. One vacancy against the post of Member (Judicial) in the state ofUttrakhand. 

8. Twelve vacancies against the post of Judicial Member and Technical Member in the 

state of Uttar Pradesh 

9. One vacancy against the post of Chairperson and One vacancy against the post of 

Member in the state ofTelangana. 

Vacancies in Ombudsman 

1. The post of Ombudsman in the state of Nagai and yet to be established. 

2. The post of Ombudsman in the state ofMaharashtra is vacant since 06.04.2019. 

3. The post of Ombudsman in the state of Rajasthan is vacant since 08.08.2020. 

TO UPDATE 

Contd .. .. .. . .. . 



, "'''"'-linil - \ 1- :'\ ' ;1\ 11' III il l'lll1 .. :II . t (. :i("\ ~ :'on. ..... h\ ( C;IO-

No.of 
No. of 

No . of 
N o . of 

No. of Grievances 
Grievan{es No. of Grievances 

Grievances 
sitt ings of 

Grievances disposed 
CGRF in the 

51. Name of No. of 
Outstanding at 

received during during the 
pendi;'1g at dose o f 

pending 
Nam e of ( GRF 1'!lc close of the quarte:- quarter 

No. SERC/ JERCs CGRF the quartet July quarter w hich arc 
Previous ending ending 

to September, July to older1han 2 
quarter ending 

2020 September, 
Septemebr, 2020 

months 
September, 

June, 2020 2020 
2020 

1 Assam APDCl , Dtbrugarh 1 No! N,I N N N,I No! 

APDCl, Tezpu( Zone 1 Not su bmitted 

APDCl, Bongagaon 1 Not submitted 

Guwhatl 1 Not submitted 

APDCl, Rang;a 1 Not submitted 

Tot al 5 Not submitted 

2 Andhra APSPDCl {Tlrupati/Andhra 2 96 29 76 49 20 30 

Pradesh Pradesh 
APEPDCl/Visakhapatnam 55 41 49 47 21 8 

Total 151 70 125 96 41 38 

3 Arunachal Nahadagun, Pasighat, M iao 7 Nil Nil NA NA Nil Nil 

Pradesh Dirang, Zi ro, Aalo, Tezu 

4 Bihar Patna, M uzaffarpur, Pumea, Not submitted 

Bhaga lpur, Gaya 

5 Delhi TPDDl, BRPl, BYPl, NDMC 4 106 16 8 114 98 0 

6 GUJra t PGVCl Raj kot,PGVCl Bhavnagar, 9 68 222 196 94 25 68 

PGVCl Bh uj, UGVCl , M GVCl, 

DGVC, TPl-Ahmedabad, TPl 

Surat , TPl Dahej 

7 Haryana UHBVNl 2 177 101 224 54 1 33 

DHBVNl 44 188 66 122 60 24 

Tota l 221 289 290 176 61 57 

8 Himachal Kasumti, Shim la 1 29 26 42 13 7 9 

Pradesh 
9 Jharkhand 9 49 6 6 49 41 28 

10 Kamataka BESCOM 5 15 16 2 69 49 2 

MESCOM 4 1 4 1 0 4 

HESCOM 7 5 8 4 3 5 

GESCOM 17 6 4 19 14 8 

CE5C 0 5 4 1 0 1 

Total 43 33 22 94 66 20 

11 Kera la CGRF-North (KSEB) 5 31 32 44 19 3 16 

CGRF-Central (KSEB) 26 31 24 33 Nil 18 

CGRF-South (KSEB) 30 45 19 S6 Nil 6 

Trichur Corpn. 1 1 1 1 Nil 1 

KDHPCl Nil Ni l Nil Nil Nil Ni l 

Total 88 109 88 109 3 41 

12 Madhya ECGRF Jabalpur 3 Not submitted 

Pradesh ECGRF Indore 

ECGRF Bhopal 

13 Maharashtra Bhand up Urban Zone, Kolhapur 24 230 84 114 191 113 124 

Zone, Nashik Zone, Konkan Zone, 

latur Zone, Aurangabad Zone, 

Amravati Zone, Pune Zone, 

Nagpur Zone, Gondia Zone, 

Kalyan Zone, Jalgaon Zone, 

Nanded Zone, Baramati Zo ne, 

Chandrapur Zone, Akola Zo ne, 

BEST Undertaking, AEMl-D, TPC-

0 , Mindspace, Gigaplex, NUPllP, 

KRC 

14 M eghalaya M eghalaya , CGRF Nil Nil Nil Nil Nil Nil 

15 Odisha Bhubneswar, Khurda, Cuttack, 12 65 608 529 149 11 144 

Dhenkanal, Paradeep,Rourkela, 

Buria, Bolangir, Ba lasore, Jaipur 

Road,Berhampur, Jeypore 

16 Punjab PSPCl , Pa t ia la 2 68 102 108 62 24 39 

P5PCl , ludhiana 63 99 107 55 7 26 

Tot al 131 201 215 117 31 65 



1 ; ' . .. ,-, :1 '':'1 AJ,-,t:r --; . c :.:. : :225 1010 11 1l£. ::&:,1 i; 

J'::dp Ur nJ7 .534:: 7,3C 37:'9- :'Si . 0 '-' 

Jcd npur ::;: ~ 1029 537 62~ E7 0-

Total 3SE 11596 £lEaD 5529 685 35S 

18 Tamil Nadu CHENGALP ATT U m c . CHENNAI 4' 421 610 401 630 241 3g 
m c (NORTH) 

CHENNAI mc (WEST ) .CHENNAI 

m c CEN TRAL 

( HE NNAI m c/ SOUTH -1 

.cHENNAI m c/ SOU TH -I I 

COIMBATORE m C/METRO, 

COIMBATORE m C/ NORTH, 

(OIMBATOR E mc, SOUTH 

CUDDALORE m c , DHARM APURI 

m c , 

DINDIGUL m c, ERODE EDC, GOBI 

mc, KALLAKURICHI EDC, 

KANCH IPURAM.mC, 

KANYAK UMARI m c, KARU R mc, 

KRISHNAGIRI EDC, M ADURAI 

EDC, MADURAI m C/METRO 

M ETTU R m c, NAGAPATTI NAM 

EDC, NAMAKKAL mc, NILGIRIS 

EDC" PALLA DAM EDC, 

PERAMBALU R m c, PUDUKOTTAI 

EDC, 

RAMANATHEAPURAM EDC, 

SALEM m c, 

SIVAGANGAI EDC THANJAVUR 

mc 

THENI Electricity Distribution 

Circle THIRUPATHUR EDC, 

THIRUVANNAMALAI EDC, 

TIRUNELVELI EDC 

19 Uttar Pradesh Agra 

19 Uttar Pradesh Agra, Aligarh, Allahabad, 20 968 41S 398 98S 62S 

I 
703 

Azamgarh, Basti, Barei lly, 

Chitrakoot, Faizabad, Gonda, 

Greater Neida, Gorakhpur, Jhansi 

KES(O Kanpur, Kanpur, lucknow, 

Mirzapur, Meerut, Moradabad, 

Saharanpur, Varanasi 

20 Uttarakha nd Oehradun, Haridwar, Srinagar 9 132 180 172 141 69 Full Time 

IG),Uttarkashi, Karnprayag, 

Haldwani, Rudrapur, Almora. 

Pithoragarh 

21 West Bengal WBSEDCL, CESC Ltd, Indian 20 Not submitted 

Power Corporation limited, 

Damodar Valley Corporation 

(DVCI 
22 (JERC) P&E Department, CGRF, Mizoram 1 NIL NIL NIL NIL NIL NIL 

Manipur& 

Mizoram 
Manipur State power NIL · NIL NIL NIL NIL NIL 

Distribution Company limited 

(MSPDCL), CGRF Manipur 

23 Joint Goa 7 8 I S 3 20 17 10 

Electricity Daman &Diu 12 0 0 12 12 0 
Regulatory Dadra Nagar Haveli 6 17 19 4 Nil 6 

Commission 

Goa Chandigarh 24 9 88 26 5 lS 

Andman & Nicobar Islands 4 12 5 11 Nil 32 

Puducherry 6 13 16 3 Nil 14 

l akshadweep 3 1 0 4 4 0 

Total 63 67 131 80 38 77 

24 Sikkim Sikkim 1 Not submitted 

25 Chhattisgarh Raipur, Bilaspur, Jagdalpur, S 34 31 36 29 16 84 

Raigarh, Bhilai 

26 Tripura TSECL-CGRF-I , CGRF-II , TSECL- Not submitted 

CGRF-I II 

27 Nagaland Nil I Nil Nil I Nil Nil I Nil 

28 Telangana TSSPDCL-I & II, TSNPDCL-I & II 4 321 78 21S 184 138 34 



Section -V II - States of disposa l of Grievances bv Ombudsman 

No. of No. of No. of No. of 

Grievances .Grievances Grievances Grievances No. of 
No. of sitt ings 

Outstanding Grievances 
of 

No. of 
rece ived disposed pending at 

at the close during the duriog the close of the pending 
Ombudsman in 

SI. No. Name of SERC/ JERCs Ombuds t he quarter 
of Previous quarter quarter quarter which are 

man ending 
quarter July to July to ending older than 2 

Septembe r, 
ending June, September, September, September, months 

2020 
2020 2020 2020 2020 

1 Assam 1 1 1 Ni l 2 1 1 
2 An dhra Prades h 1 0 4 4 0 0 2 

3 Arunacha l Pradesh 1 Ni l Nil .NA NA 
.. 

Nil Nil 

4 Bihar Not submitted 

5 Delhi 1 8 Nil 1 7 7 2 

6 Gujarat 1 23 24 4 43 28 28 

7 Harvana 1 6 13 14 5 3 27 

8 Himachal Pradesh 1 13 19 13 19 - 7 

9 Jharkhand I 4 0 I 3 3 60 
10 Karnataka 1 7 11 12 6 2 18 

11 Kerala 1 9 8 15 2 Nil 11 

12 Madhya Pradesh Not submitted 

13 Maharashtra 2 35 23 36 21 32 42 

14 Meghalaya 1 Nil Nil Nil Nil Nil Nil 

15 Odisha 2 21 35 14 42 15 32 

16 Punjab 1 18 18 20 9 0 20 

17 Rajasthan 1 14 6 11 9 Nil Full time 

18 Tamil Nadu 1 49 18 25 42 0 23 

19 Uttarakhand 1 5 8 5 8 2 Full time 

20 Utta r Pradesh 1 110 38 47 101 79 30 
21 West Bengal 1 Not submitted 

22 
(JERCMM) Manipur 

& Mizoram 
1 NIL NIL NIL NIL NIL NIL 

23 JERC Goa & All Uts 1 2 2 2 2 Nil 2 

24 Ch hattisga rh 1 7 9 5 11 0 40 

25 Tripura 1 Not submitted 

26 Sikkim 1 Nil 

27 Nagaland 1 Nil Nil NA NA Nil Nil 

28 Telangana 1 5 10 8 7 4 42 



S. No. 

Secri9"-VIII - SWlus o[:lchieve ment of Stand!\fd of Pecrormnnce 

Name or\ThC date & details of notification/The dale & detnill of 011 which the licencee has furnished the report to lLinks to the reports submitted by Licensees 
SERel JEReli of SOP by SERe SERe under sect ion 59(1) fur the latest FinanciRI YCRr 

Assam 

AJldhrl Pradesh 

Amnachal 
Prildcsh 

Biha r 

Deltu 

GUJRAT 

HaT)'ana 

HIOlachal 
Pradesh 

Jh:l.rkh:l.nd 

SOP Regulation notified by 
APSERC on lRI I/20 16 only and has 
becoll1e effectIve w.e f 28/3/20 16 as 
per rcgulill lOJl 

Notification No. 10 of 2005 datedIi4.7.2020 
31 03 2001 
Unar GUJarat Vij Company 
Ltd IUGYCL 
Madhya GUJarat Vlj CompanyI17.6.2020 
Ltd IMGVCL 
PaschUll GUJaral ViJ Company Ltd. 130.6.2020 

Oakhs1Il GUJa rat VIJ Company Ltd 126.5.2020 

TPL-Ahmedabad 102 .05 .2020 

TPL·Suraf 102.05 .2020 

Not applicable 

Nil 

Not submittoo 

Not applicab le 

Not submitted 
Not submitted 

. rein Q[Wstaod.ard-of-
http, Umm .gc -ycar-dlscolI\l perforIDallccs-Quarter 

hnUs-fArm, .gcrein Qrglstandard-of .. 
I oerfonnanccs-ouartcr -year -di scoml 
Imps'II",,)\' Herein .ocg/stilndArd-af­

lucrfonllances-Qunncr-\,car-discom/ 
Wlps ·llw\\)v.!Il!ccjo org/slaudard-oi: 
Druomumces-Quarto.:r-Ycar-d!sCOIIV 

hno://\\"w.R.erein .OCu/SOD.aSDX 
bUps·I/""w.gercin ora/s[jlodard"f­
pcrfoODauces-Qugr1cr-rcgr-djscom! 

16th July 2004HERC( Standard 01 Inform.tion for 4th Qua"" of FY 2020·21 furnished b)' the UHBVNL VidC IDHBVN - FY 2019·20' 
pcrfomlancc for the Distributloll Memo no. Ch-65IRNF-67 Vol -XII dated 24.08.2020 and by DHBVNL Vide hnps:lldhbvn ora inf\\eb/pcotal(standard-of. 
Licensee) Regulation 2004 Memo no. Ch-92/SElRA-232IVol- 111 dated 15.06.2020. pcrfoDDancc-of-dhbvll 

UHB YN - FY 2020·21 
https·lIubbyn.org.jnlwcb/protallstandard-of­
pcrfoOUaJlce-of-ybbYIl 

HPERC (Distribu tion PerfommllcclThe Dlstnbulion Licensee hll! furnished the status vide letter dated 19.06.2020.INot ),el uploaded 
Standard ) R~gulatlons, 20 10. 
Notification No HPERC/401 dated 
OK·Oct ·2U IU. 

Not submitted 

The number of cases iOIThe 1&&re&lllt nlllnUlit nflTht d ate lind detai ls 
wh ich compensation was the compensation pnid report published by 
made under subseccioo under Sectioll 59 (2) 

or the 

SERe 

(2) of sect ion S7 

Nil Niil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Ni l 
Nil Nil 

Nil Nil 

As per the submission 0JAs per the submission of 
the Distribution Licensee. the Distribution Liccns!.'C. 
no compensation has been no compensati on nmount 
made under subsection (2) has b1.'Cn paid. 
of section 57. 

Not published ilS no report 
submiucd by the Deppt Of 
Po"cr. Gon:nul1I::nt of An1l1~chJl 
PrOldcsh 

14.7.2020 

: 7.6.20211 

.W.6 2U2U 

112.05 .202tJ 

0205 .2020 

112.0;.2020 

Ill! ps .Ildhbvn. org . 11)1\, ,:big rclill/sl 
nndQrd-of-pl:r[oQnancc 

hngs:/luhbyn ora.in!\\ kb!proti\Uit 
undnrd -of-mjcfonnullqr-o[-"hb'I' 

Qtlartcrly data of sop for FY 20· 
21 published all 24.0X 202U 

Nil 



IU 

II 

12 

13 

JERe Mampur/Mampur Gazette No. 90 of 5th Ju ly 
& MIZOr<l1ll 2014 

Nil 

JERe Goa & 
U<s 
Kanllltaka 

Kl!rula 

l\1Jzoram Gazette No 309 of 02· 
070201 4 

24·05·2004 vide Notificatiun NolDistribut iO/1 Companies i.e., BESeOM, MESCOM, CESC. HESCOM &1-
DfO I/O) GESCOM have fumished the levels of SOP achieved by them for FY 19. 

KSERC (Slandards of PCrform:mCCINOI furnished by the li censees 
of DistributIOn Directed 0.11 licensees to fl.lrn ish the report by 
Licensees) regulations ,2015 December -2020 

Idilled 15 12 20t5 

Nil Nil 

Not submitted 

Nil 

NA Ni l 

Nil 

Nil 

NA 

Nil 

Thl! C0Il1111i5S iol1 has aln.:ndy 

pub lished th t.: dCI:lils of the k \"ds 
of SOP achi~vcd b~ Dislributioll 
Liccnscl,;s in KER~ \H:bsitc: 
Distribution LicClIsf,;cS hil\ C al so 
been din,:cl..:d to publi sh Ihe I..:,ds 
of SOP acll1c\'\;d by IhL:1l1 in thcir 
respecti,·c \\l.:bSl h.;s. 

NA 

14 I Madhya Pradeshl Not submitted 

15 IMo~l=l ra s htr:J. IMERC (Standards of pc rfornmncc FY 19·20 The SoP Qu,utc:r[y reports of Distribution For FY 201R·19 (Upto For rv 2018-1 9 (Upto On 2K 02.2019. details ;u .; 

16 iMOghala)a 

of dlstributioll licensees, period for BEST, AEML-O· , TPC-D, MSEDCL. MBPPL, GEPL. NUPLLP and KRC Licensees nrc Ol'YailOlble on Commission's Nl.:w QUOlrtcr Ill) Quarter Ill) o.Vil.il il.ble 011 the Commission's 
giving supply and detcrmination of Illmished dOli:!. to the Conunission as follows: Web-Sitc- \\.."w.mcrc.gov.in \\-..:b sitl.; fo r FY 20 I K-I ~ UplO 

compensation) Reguhllions. 2005 P3th - Consumer Advocacy Tub - SoP Data AEML-O*, ~EST .TPC- AEML-D*, BEST .TPe-D. Quarter II I (\\IHII! lor MSEDCL 

\\ ere nmlficd on 20 January, 2005. FY 19-20 0, MBPPL. GEPL :!.nd MBPPL, GEPL Olnd lIplO Quarter II ). 

2005 Regulations atc superseded bYI=============::=======:======================= 
M ERe (Standa rds of pcrfonnance == 
of dl slnbllllOn licensees, period for QI QII QIlI QIY 
givmg su pply and determination ot QI 
compcnslltion) ReguJ:!.tlons, 20 14 ====""=========""=============== "'=====""==""======= 
notified on 20 May, 2014 

BEST 1l .09. 19 04.11.19 19.06.20 16.06.20 31.08.20 
AEML-D' 01.08 .19 16.12 . 19 01.02.20 24.04.20 29.07.20 
TPC-D 30.07.19 04. 11.19 29.01.20 28 .04.20 27.07.20 
MSEDCL 23 .10.19 27.01.20 23.07.20 21.0UO 
MBPPL 06.08 .19 01 .11.19 03 .03 .20 21.07.20 22.07.20 
GEPL 06.08. 19 01.1 1.1 9 03 .03.20 21.07 .20 22.07.20 
NUPLLP 02.07. 19 09.10.19 13 .01.20 08.04.20 13 .07.20 
KRC 06.08.19 01 . 11.1 9 03.03.20 2 1.07 .2U 22.07.20 

[ 
Nol submit1ed 

NUPLLP: Nil NUPLLP: Nil 

MSEDCL- 7 Cascs (UPto lFor MSEDCL. 
Quarter II of FY J K- 19) compensation paid -I 

amounting to Rs . 29,956/­
(UlllO Quarter II of FY I R-
19) . 



17 OdLsha 

IX Punjab 

14 RflJastha n 

20 Sikkull 

21 Talntl Nadu 

22 Trlpura 

23 Ullar Prades h 

24 Utla ra~halld 

No 7 I I dtd. 2X 05 2U04 
OERC (Licensees Standards 
Pcrfonnancc). Regulations 2004 

WESCO Utility· 0; .08.2019 
o'iCES U - 26 09 20 19 

NESCO Ulllit)'· 26.08.2UI9 
SOUTHCO Utility - 06.08.2U 19 

PSERC (E lcccn ci t ~ Supply codelsoP mfontmtion for the period of OI.04.20 1!! to 3 1.03 .201~ (yearly) stands 
and Related Mailers) (2 nd submlhcd before the Han'ble PSERC vide PSPCL Memo No.56 10 datl-d 

Amendment ) Regulation. 20 1602.09.20 19. 

Issued vIde nolltical ion 
No PSERC/Scc~ /Rcgu 11 (' dated 
Ul 10.20 16 

onere ,org (Home Page) 
- >"Pcrfonnancc of DLSICOS" for the FY 20 tR· 
19 

RERC (Standa rds of pcrfornlanCCIAS per the RERC (Standards of PCrfonnancc . for Distribution Liccnsees)I\\\\w.rerc.ra;asthan.gov in 
fo r Distribution Licensees ) Regulations 10 14. the licensee sha ll furni sh the Commiss ion as well as the 
Regul ations. 20 14 ' \015 notified on Electricity Ombudsman. half yearly reports \\ithin 45 days respectively from 
02 Uti 20 14 30th September and 3 1s1 March of c:ach finanCIal year.SO. accordingly thc 

licensees have submitted the 2nd half yearly reports for thc FY20 19·20 

Tmlc Pc nod 
2nd half of FY 19·20 
2nd half of FY 19·20 
2nd half of FY 19·20 

Name of Discom 
Jaipu r Discolll 
AJnlcr Discol1l 

Jodhpu r Discolll 

S lk~Ull SERC(Standa rd o~ No complall\ts or reports offailurc by the Licensl.'"C 

Date of Receipt 
13 .6.202U 
16.6.2020 

06.8.2020 

perfonllallcc for thc Distri bu tion andlrcported so far and as such the Licensee has not furnished 
Tr:lI1 SIllISSlon Llccnsl.'C) Regulations. Janr report . 
20 12 notified bt the C Olll11115510 n 0 11 

23rd march 20 12, Gazettc 
NOtificatIon No.132 of the 
GO\cnuncnt ofSikk im 

NIL 

Not submitted 

NIL 

U P. Ek'Clricity Supply Codc'IQuarterl Y Filing: NPCL Submirtcd on 24. 10.20 13. 11.02.2014.28.02 .2014 and 
pllbll shed vide Notification No 2 8 .0~ .20 1 4 . 

UPE RC I Secy ·Suppl) CodC/O; · 
452X Luckno\\ Datt:d. Fcbnl3ry 
18. 20U; 

Ap ril 17.2007 

Nil 

NIL 

Ni l NIl 

Nil NIl 

NIl Ni l 

NIl Nil 

NIL NIL 

II 12.2UI\) III N~\\ s !Jailers 
h\ m \ onere or~ {1-loJ111.: Pagel 
-:>'·PL'rformanc.: of DIs!cos" lor 
the FY 201X -1 9 

Abo\e infonnJflOIl IS a lso 
~l\'ad a blc III lil.: W\.:b~ l\c 01 
dillilnbul iol1 ltcCLls,,:cs 

\\W\' CCSU odlsha COIll fo r (,[S U. 

""" m:scoodisha.coln for 
NESCO U tl h ( ~. 

1\\'" sOllthcoodlsha COIll lor 
SOUTHeO Ut i l H~ and 
\\\\" .\\ \!scoodisha com tor 
WESCO Ut i llt ~ 

Th\! d.scollls have sll hl11llt \!d Ih\! 
1st half ~ carl~ reports for th\! FY 
10 I (J·20. th,-= iorlll:lts 
pn.:scnb,-=d III the RERC 
(St:md:lrds of PcrfoTln:ulIlc for 
DlstnbutlollS LIC': IISl.:l.:s) 
Regulations. 2UI-I . "hlch h;l\,-= 
IK."C II placed 011 thlo: COlll1lIl SS IOn's 
II cbsit -.: 
\""' .rerc .raJllsthlln gO\ III 

There an; 110 rcport s/compl:ll1lts 
n.:gardlllg fallu r~ b~ th~ LIC": IIS~C 

till 

dilt!.: As such 110 r..:port has bl.:l.:ll 
pub lished by the 
( Olllllliss io ll 

NIL 



25 IWcsl Bengal 

26 IC h:.ttllsgarh 

17 I Nagaiand 

2' TclangJna 

IW8ERC Not ification No Not Submiucd 
46!WBERC dated 310S.2010 as 
Olmc;:ndcd 57/WBERC dated 
26 .03 .2013 and IlIlWBERC dated 
07.01.2014 

5th July. 2006 

I) Regubtions on SOP Issued \Ide 
I NA Nil I NA 

. ~ 

Notification No. 
NERC/REGN/2012(A) dat~d 

31/U1/2012 . 

2) The Department of Po\\cr 
Nugala nd . is yet to start 
implcnu.:nllllg 

TSERC notified SOP on 16.07.2016 1 Usually mOlllloring of performance of SOP is a part of ARR in TSERC. l1l1s lAS the Licensees ha ..... e not filed ARRs, no linkslNil 
year ARR is not yet filed by the Licensees. 10 the ARRs could be pro ..... ided 

Nil No report \\ilS publlsh!.:d b~ 

SERe for Ihe reason Illcnliono..:d :11 
!ii I No 3 aoo\'e . 


