FORUM OF REGULATORS (FOR) 186
29857/2020/F0R(-\C$k611 RAL ELECTRICITY REGULATORY COMMISSION (CERC)
3"& 4" Floor. Chanderlok Building. 36. Janpath, New Delhi — 110 001
Pel : 23333503/ Fax i 23753920

No. FOR-11013(11)/2/2020-CERC Dated: 16-03-2020

To

I'he Registrar

Appellate Tribunal for Electricity (APTEL)
Core 4,7" Floor, SCOPE Complex

Lodhi Road

New Delhi-110 003.

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate Tribunal for
Electricity in its Order dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal
No. 181 of 2008 on functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums.

S
This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity (APTEL) dated 27
January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008. As directed by the Hon'ble

APTEL, the quarterly report on the functioning and performance of Ombudsman and Consumer Grievance
Redressal Forums for the quarter October to December 2019 is enclosed as Annexure.

2 It is requested that the report may be brought to the notice of the Hon'ble APTEL.

Yours sincerely,

(L iy s
(Aﬁiﬁmar)

Assistant Secretary, FOR

o&

Cncl Ns abere (g copies)
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29563/2020/FOR - CERC Report on the Compliance of the Directions

of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27"'Januarv, 2012 in Review
Petition No. 5 of 2009 in Appeal No. 181 of 2008

for the quarter ending December,2019

This report contains the status of implementation of the directions given by the Hon’ble Appellate
Tribunal to the Secretary of the Forum of Regulators in its Order dated 27" January. 2012 in Review Petition
no. 5 of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs) and Joint
Electricity Regulatory Commission (JERCs) of the concerned States are required to send the detail of
vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) and Ombudsman to the Secretary
of Forum of Regulators . The Hon'ble Tribunal also directed to update the status of posts of CGRFs and
Ombudsman, the status of grivences disposed by CGRFs and Ombudsman and Standard of Performance of
licensees. The report has been prepared based on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by the Hon’ble
Tribunal:

L The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

II. The second section of the report deals with the status of the vacancies for the Post of Ombudsman in
the States.

II1. The third section of the report deals with the status in those States where the posts of CGRFs are
yet to be created.

IV. The fourth section of the report deals with the status of those States where the posts of the
Ombudsman are yet to be created.

V. The fifth section is the summary of the vacant positions.

VI The sixth section is the status of disposal of Grievances by CGRFs.

VIIL The seventh section is the status of disposal of Grievances by Ombudsman.

VIII.  Status of achievement of Standard of Performance (SOP).
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Section — 1

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the jurisdiction of the
respective SERCs and JERCs. The current status of vacancies in quarter ending December. 2019 as against

the status in quarter ended September. 2019is as under.

Status of Vacancy for quarter
S.N SERCs / Status of Vacancy for quarter ending December, 2019
D JERC:s ending September, 2019
1. [Bihar SERC | One vacancy against the post of 3™ One vacancy against the post of 3
Member since 26.02.2013 in Patna Member in Patna since 26.02.2013
One vacancy against the post of 3“Member | One vacancy against the post of 3 Member
since 23.10.2017 in Purnea in Purneasince 23.10.2017
One vacancy against the post of 3 Member in | One vacancy against the post of 3™
Muzaffarpur since 23.10.2017 Member in Muzaffarpur since 23.10.2017
One vacancy against the post of 3 Member in | One vacancy against the post of 3™
Bhagalpur since 23.10.2017 Member in Bhagalpur since 23.10.2017
One vacancy against the post of 3 Member in | One vacancy against the post of 3™
Gaya since 23.10.2017 Member in Gaya since 23.10.2017
One vacancy against the post of A
Member in Bhagalpur since 02.08.2019
One vacancy against the post of 2"'Member
in Gaya since 02.08.2019
2. Chhattisgarh | Post of Independent Member is vacant in all | Post of Independent Member is vacant in
SERC five CGRF i.e. Raipur, Bilaspur, Jagdalpur, | all five CGRF i.e. Raipur, Bilaspur,
Raigarh and Bhilai since formation of the | Jagdalpur, Raigarh and Bhilai since
Forum. formation of the Forum.
Post of Member in CGRF Jagdalpur since 21- | Post of Member in CGRF Jagdalpur since
12-2017. 21-12-2017.
3. Delhi ERC One vacancy against the post of Member | One vacancy against the post of Member
(Consumer related matters) in CGRF NDMC | (Consumer related matters) in CGRF
since 30-04-2018 NDMC since 30-04-2018
01 vacancy against the post of Member
(Legal) in CGRF, NDMC since 08.05.2018
4. Haryana One vacancy against the post of Member in | One vacancy against the post of Member
ERC CGRF DHBVNL in CGRF DHBVNL
5. JERC Goa | One vacancy of Member (Licensee) in UT of | Three Vacancies against the post of
UTs Andaman & Nicobar Islands since August | Chairperson in Union Territory of Daman
2013 and Diu, Union Territory of Dadra and
: Nagar Haveli and Union Territory of
The name of Chairperson has been selected. | j akshdweep since 20.01.2018, 01.08.2019
Appointment letter is to issued by Admin., | 4114 01.12.2019 respectively...
Daman.
) Four vacancies against the post of Member
The namc? of Mt?rr?ber (Licensee) has been (Licensee) in State of Goa, Union Territory
selected. likely to join by 24-10-2019. of Andaman and Nicobar Islands, Union
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3/2020/F
S. No.

OR - CERC
SERCs /

JERCs

Status of Vacancy for quarter
ending September, 2019

Status of Vacancy for quarter
ending December, 2019

One vacancy of Member (Licensee) in UT of
Dadra and Nagar Haveli since 26-08-2014.

One vacancy of Member (Licensee) in UT of
Lakshadweep since April 2010.

Territory of Dadra and Nagar Haveli and
Union Territory of Lakshadweep since
October, 2014, August, 2013, 26.08.2014
and April, 2010 respectively.

22-08-2018
Member, Chennai EDC since 14-07-2012

Palladam East —CGRF yet to be formed in
Palladam EDC -05-07-2019

Two vacancy in Tiruvarur EDC since 21-06-
2019

6. Kerala Post of Members ( nominated by SERC) in all | Post of Members (nominated by Licensee)
SERC nine CGRFs vacant since 12-06-2019. in two CGRFs vacant since 12-06-2019.
Post of Members ( nominated by SERC) in
all Ten CGRFs vacant since 12-06-2019.
7. Maharashtra | Four (04) vacancies against the post of | Five (05) vacancies against the post of
Chairperson as per details given under — Chairperson as per details given under —
Nashik Zone - 17-02-2019 Kolhapur Zone — 04-07-2019
Akola Zone —21-02-2017 Nashik Zone - 17-02-2019
Kolhapur Zone — 04-07-2019 Kalyan zone — 20-09-2019
Kalyan zone — 20-09-2019 Akola Zone —21-02-2017
BEST undertaking — 06.01.2020
Five (04) vacancies against the post of
Member(Licensee) and one (01) vacancy of | Four (04) vacancies against the post of
Member (CPO) as given under- Member(Licensee) in Nashik, Amaravati,
Member (CPO), Nashik Zone — 04-10-2019 Jalgaon and Chandrapur from 31.10.2019,
Member (Licensee), Kokan zone — 10-07-2018 | 01.07.2019, 24.09.2019, 25.06.2018
Same as above, Amaravati zone -01-07-2019 respectively.
Same as above, Jalgaon zone — 24-09-2019
Same as above, Chandrapur zone — 25-06- | Two (02) vacancies against the post of
2018 Member (CPO) in Kokan and Akola from
26.11.2019 and 28.10.2019 respectively.
8. Odisha ERC | One (01) vacancy of Member in Paradeep -
One (02) vacancy of Co-opted Members in
Bolangir and Jaipur Road
9. Tamil Nadu | Member 1 in Coimbatore EDC/South since | One vacancy in Ramanatheapuram EDC

since 21.04.2018

Two vacancy Member 1 in Coimbatore
EDC/South since 22.08.2018

One vacancy in Sivagangai EDC since
22.11.2014

One vacancy Member in Chengalpattu
EDC since 4.1.2019

One vacancy Member in Channai EDC
(West) to be nominated by District
collector since 14.07.2012

One vacancy in Thirupathur EDC since
07.01.2019

One vacancy in Kanchipuram EDC since
25.11.2019

One vacancy in Dharmapuri EDC since
19.10.2018

146



29563/2020/
S. No.

‘OR - CER
SERCs /
JERCs

Status of Vacancy for quarter
ending September, 2019

Status of Vacancy for quarter
ending December, 2019

10.

Telangana
SERC

Information not submitted for the quarter
ended September, 2019.

Three vacancies Chairperson in CGRF
TSSPDCL, TSNPDCL, Warangal and
TSNPDCL, Nirmal from 01.05.2019,
14.07.2019 and 01.07.2019 respectively.

Three vacancies Member (Technical),
Member (Finance) in CGRF-1 and 4"
Member in CGRF-II, TSSPDCL from
04.05.2019, 02.02.2019 and 07.02.2020
respectively.

Uttar
Pradesh
ERC

Four vacancy Member (Technical) in CGRFs
Jhansi, Allahabad , Gorakhpur and Greater
Noida.

Member (Judicial) in CGRFs Mirzapur

Member (Licensee) in CGRF Bareilly

Four vacancy Member (Technical) in
CGREFs Jhansi, Chitrkut, Greater Noida
and Gorakhpur

One Vacancy Member (Licensee) in CGRF
Bareilly

Uttrakhand
ERC

One vacancy of Member (Judicial) in CGRF,
Srinagar

Six vacancy Member (Judicial) in CGRFs
Dehradun, Srinagar (Garhwal),Uttarkashi,
Chamoli, Almora and Pithoragarh

Jharkhand

Nil

One vacancy against
Chairperson-cum-Member
7.11.2019

the post of
(Legal) since

Four vacancies aagainst the post of
Member (Finance)& Member (Finance
&Acs) in CGRF in Sail Bokaro,
Jharkhand,

VidyutUpboktaShikayatNiwaran Forum,
Chaibasa, Dumka, JSEBMedininagar since
2.7.2019, 30.7.2014, 30.06.2012, 26.07.2014
respectively.

Note: Relevant information from ERCs of Madhya Pradesh and Tripura was not received as on the

date of preparing this report.
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Section —I1
Status of the vacancies in Ombudsman in the States
This section of the report deals with the status of the vacancies in Ombudsman under the jurisdiction of the

respective SERCs and JERCs. The current status of vacancies in quarter ending of December, 2019 as
against the status in quarter ended September,2019 is as under.

. SERCs/ Status of Vacancy for Stat.us of Vacancy for quarter
No JERCs quarter ending September ending December, 2019
; 2019

1. Tripura Shri Hare Krishna Das has been | Not submitted
functioning as Ombudsman in addition
to the charge of Secretary, TERC since
1-7-2015 to till date

2 Maharashtra | Post of Ombudsman vacant since Post of Ombudsman vacant since
06-04-2019 06-04-2019

Note: Relevant information from ERCs of Madhya Pradesh, and Tripura was not received as on the
date of preparing this report.

Section 111
Status of those States where the posts of CGRFs are yet to be created.
This section of the report deals with the status of those States where the posts of CGRFs are yet to be

created. The table below gives the current status of creation of the posts of CGRFs in quarter ending
December, 2019 as against the status in quarter ended September,2019 is as under.

Status of Vacancy for Status of Vacancy for quarter
SERCs/ 2
S. No. JERC quarter ending December, 2019
ending September 2019
1. Nagaland | CGRF not yet established CGREF not yet established by

by the State Government the State Government
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Section —IV

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the Ombudsman is yet to be
created. The table below gives the current status of creation of post of Ombudsman in quarter ending of
December,2019 as against the status in quarter ending September,2019 is as under.

Status of Vacancy for Rg ofu:::zz:ncy o
S. No. SERCSs/JERCs quarter 4
2 ending December,
ending September 2019 2019
1. Nagaland Ombudsman yet to be Ombudsman yet to be
established established
Section — V

Summary of the vacant positions

Vacancies in CGRF
1. Seven vacancies against the post of Member in the State of Bihar.
2. Five vacancyagainst Independent Members and one against Member in the state of Chhattisgarh.
3. One vacancy against the post of Member (Consumer related matters) in UT of Delhi.
4. One vacancy against the post of Member (DHBVN)Hissar in the state of Haryana.
5. Three Vacancies against the post of Chairperson and Four vacancies against the post of Member (Licensee) in the

10.
11.

State of Goa and UTs.
Two vacancies against the post of Member (nominated by Licensee) and Ten vacancies against

- the post of Member (nominated by SERC) in the state of Kerala.

One vacancy against the post of Chairperson-cum-Member (Legal) and Four vacancies against
the post of Member (Finance)/(Finance &Acs) in the State of Jharkhand.

Five vacancies against the post of Chairpersons and Four vacancies against the post of Member
(Licensee) and two vacancies against the post of Member (CPO) in the State of Maharashtra.
Eight vacancies against the post of Member and 1 no. Member to be nominated by District
collector in the State of Tamil Nadu.

Six vacancies against the post of Member (Judicial) in the state of Uttrakhand.

Four vacanciesagainst Member (Technical) and one vacancy against Member (Licensee) in the
state of Uttar Pradesh.

. Three vacancies against Chairperson and Three vacancies against Member in the state of

Telangana.

Vacancies in Ombudsman

1. The post of Ombudsman in the state of Nagaland yet to be established.
2. Post of Ombudsman in the state of Maharashtra is vacant since 06-04-2019.
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Section -V1
Status of disposal of Grievances by CGRF
N,o' o No. of
Grievanc d No. of
Grievanc . No. of
es No. of Grievanc No. of  le
Outstand | Grievances = es Grievanc Do
¥ 3 disposed i of CGRF
ing at received - pending es ;

Sl. 5 during 7 in the
No Name of Name of CGRF No. of | the close | during the s at close pending K
SERC/ JERCs CGRF of quarter of the which q

¥ quarter October
Previous | October to quarter are older
October . to
quarter December ending than 2
d to Decembe
ending 2019 Decembe | months
Decembe r 2019
Sept, r 2019 r2019
2019
Guwahati 0 1 1 0 0 1
Bongaigaon 0 2 2 0 0 2
Nagaon 1 0 0 1 1 0
1 | Assam Jorhat 5 2 0 0 2 0 0
Dibrugarh 0 0 0 0 0 0
Total 3 3 3 3 1 3
2 Andhea APEPDCL/ 88 127 88 41 15
Pradesh : 1 127
Visakhapatnam
Naharlagun, Pasighat,
g (e Miao Dirang, Ziro, NIL NIL NA NA NIL NIL
Pradesh
Aalo, Tezu 7
Patna, Muzaffarpur,
4 | Bihar Purnea, Bhagalpur, 5 349 72 129 292 146 114
Gaya
. TPDDL, BRPL, BYPL,
5 Delhi NDMC 4 69 121 128 62 8 59
UGVCL, MGVCL,
RAJKOT FORUM,
BHAVNAGAR FORUM
j 5 7 195 1 99 11 65
i [l BHUJ FORUM, DGVCL, i < R
TPL-AHMEDABAD, TPL-
SURAT,
UHBVNL ) 37 34 23 48 9 12
7 Haryana DHBVNL 32 122 118 36 - 19
Total 69 156 141 84 9 31
g | < Himachal Kasumti, Shimla 1 45 18 30 33 23 9
Pradesh
Sail Bokaro, JUSCO,
Tata Steel Ltd.,
Jharkhand UrjaVikas
Nigam Ltd.,
VidyutUpbhoktaShikay
atNiwaran Forum,
Chaibasa,
VidyutUpbhoktaShikay
9 | Jharkhand atNiwaran Forum, 9 43 10 9 45 39 38
Dumka,
VidyutUphhoktaShikay
atNiwaran Forum,
Hazaribagh,
VidyutUpbhoktaShikay
atNiwaran Forum,
JSEB, Medininagar,
Damodar Valley
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BESCOM 53 25 25 53 34 8
MESCOM 8 11 9 10 4] 12
K K HESCOM ) 3 9 5 7 1 10
AR GESCOM 20 7 14 13 9 4
CESC 0 7 6 il 0 6
Total 5 84 59 59 84 45 40
CGRF-North (KSEB) 24 36 45 15 0 12
CGRF-Central (KSEB) 46 27 41 32 4 11
CGRF-South (KSEB) 26 26 37 15 15 12
11 | Kerala - 5
TrichurCorpn. 4 2 4 2 0 4
KDHPCL NIL NIL NIL NIL NIL NIL
Total 100 91 127 64 19 39
12 Madhya
Pradesh Not Submitted
Bhandup Urban Zone,
Kolhapur Zone, Nashik
Zone, Konkan Zone,
Latur Zone,
Aurangabad Zone,
Amravati Zone, Pune
Zone, Nagpur Zone,
Gondia Zone, Kalyan
Zone, Jalgaon Zone,
Nanded Zone,
13 | Maharashtra ! 22 270 223 15 276 202 60
Baramati Zone,
Chandrapur Zone,
Akola Zone, BEST
Undertaking, AEML-
D*, TPC-D,
Mindspace, Gigaplex,
NUPLIP
(*AEML-D was
formerly knoiwn as
FInfra-D}
14 | Meghalaya Meghalaya , CGRF 5| Nil Nil Nil Nil Nil Nil
Bhubneswar, Khurda,
Cuttack, Dhenkanal,
Paradeep,Rourkela,
15 | Odisha Burla, Bolangir,
Balasore, Jaipur
Road,Berhampur,
Jeypore 12 50 2406 2230 226 8 232
PSPCL, Patiala 5 30 127 106 51 Nil 26
16 Punjab PSPCL,Ludhiana 42 146 112 76 2 25
Total 72 273 218 127 2 51
Ajmer 514 1229 1092 651 25 16
17 Rejaisthan Jaipur 716 1543 7502 7422 1623 55 269
Jodhpur 396 746 737 405 66 65
Total 2453 9477 9251 2679 146 450
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CHENGALPATTU EDC, CHENNAI EDC (NORTH)
CHENNAI EDC (WEST) ,CHENNAI EDC
CENTRAL
CHENNAI EDC/ SOUTH-1 ,CHENNAI EDC/
SOUTH-II
COIMBATORE EDC/METRO, COIMBATORE
EDC/NORTH, COIMBATORE EDC, SOUTH
CUDDALORE EDC, DHARMAPURI EDC,
DINDIGUL EDC, ERODE EDC, GOBI EDC,
KALLAKURICHI EDC, KANCHIPURAM.EDC,
18 Tamil Nadu KANYAKUMARI EDC, KARUR EDC,
KRISHNAGIRI EDC, MADURAI EDC, MADURAI
EDC/METRO
METTUR EDC, NAGAPATTINAM EDC,
NAMAKKAL EDC, NILGIRIS EDC,, PALLADAM
EDC, PERAMBALUR EDC, PUDUKOTTAI EDC,
RAMANATHEAPURAM EDC, SALEM EDC,
SIVAGANGAI EDC THANJAVUR EDC
THENI Electricity Distribution Circle
THIRUPATHUR EDC, THIRUVANNAMALAI
EDC, TIRUNELVELI EDC
44 189 348 317 220 52 23
Agra, Kanpur, Aligarh,
Jhansi, Chitrakoot,
KESCO Kanpur,
Lucknow, Bareilly,
Faizabad,
GondaDevipatan,
Uttar Greater Noida
19 & X 20 904 909 803 979 675 866
Pradesh Varanasi, Allahabad,
Gorakhpur, Azamgarh,
Mirzapur, Basti,
Meerut, Moradabad
and Saharanpur
Dehradun 18 54 36 36 1 Full Time
Haridwar 16 48 43 21 3 Full Time
Srinagar 01 03 00 04 00 Full Time
Urrarkashi 0 0 0 0 0 0
oo | Uiksaihand Karnprayat 09 00 02 00 02 00 Full Time
arakhan "
Haldwani 45 66 53 58 22 Full Time
Rudrapur 24 42 50 16 04 Full Time
Almora 00 01 00 01 00 Full Time
Pithoragarh 00 02 01 01 00 Full Time
Total 104 218 183 139 30 Full Time
WBSEDCL 20 67 179 184 187 19 124
All
working
days
CESC Ltd. 10 5 145 146 4 Nil y
during
21 | West Bengal the
period
Indian Power . 3 r
Corporation Ltd. 03 ol L . il M 4
DVC 01 Nil Nil Nil Nil Nil Nil
Total 40 72 325 331 191 19 125
P&E Department
4 NIL NIL NIL IL
CGRF, Mizoram L AL N NIL
2 JERC Manipur Manipur State power
& Mizoram Distribution Company
1 NIL NIL NIL NIL NIL NIL
Limited (MSPDCL),
CGRF Manipur
Goa 1 5 15 15 5 - 6
Joint Lakshadweep 1 0 3 2 1 0 1
Electricity Daman &Diu 1 12 0 0 12 12 6
23 | Regulatory Dadra Nagar Haveli 1 1 3 0 4 2 -
Commission Chandigarh 1 16 45 47 14 0 8
Goa i
Andman& Nicobar 1 5 18 23 0 0 5o

Islands
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Total 7 43 100 100 43 14 87
24 | Sikkim Sikkim 1 NIL Nil i Nil NIL 1
Raipur, Bilaspur,
25 | Chhattisgarh Jagdalpur, Raigarh, 5 30 48 49 29 02 83
Bhilai
26 | Tripura LSRCL-LORF, COREl: NIL NIL NIL NIL NIL NIL
TSECL-CGREF-III 1
27 | Nagaland Nil
28 | Telangana TSSPDCL, TSNPDCL ’ 2 l 490 205 163 532 381 51
Section -VII - States of disposal of Grievances by Ombudsman
.No' o Itlo. g No. of No. of No. of
Grievances | Grievance . Grievance zn e
3 : Grievances ; No. of sittings of
Outstandin | s received ¥ s pending :
5 disposed Grievance | Ombudsma
No. of g at the during the : at close of : :
Sl. Name of during the s pending ninthe
Ombudsma close of quarter the y
No. SERC/ JERCs . quarter which are quarter
n Previous October quarter
October to d older than | October to
quarter to ending
: December 2 months | December
ending December 2019 December 2019
Sept, 2019 2019 2019
1 Assam 1 1 0 0 1 1 3
Andhra ;
2 sisdodk 1 Not submitted
3 pedrieh| 1 NIL NIL NA NIL NIL NIL
Pradesh
4 Bihar 1 14 3 15 12 32
5 Delhi 1 2 5 Nil Nil 7
6 Gujarat 1 19 33 33 19 2 46
7 Haryana 1 9 5 13 1 Nil 43
8 Himachal 1 Not
Pradesh submitted
9 Jharkhand 4 1 2 3 2 51
10 Karnataka 22 19 31 10 16
11 Kerala 1 16 33 27 22 0 34
12 MaRiE 1 33 5 5 33 32 77
Pradesh
13 Maharashtra 02 44 59 49 54 2 52
14 Meghalaya 1 Nil Nil Nil Nil Nil Nil
15 Odisha 2 25 34 55 23 6 79
16 Punjab 1 16 16 23 0 26
17 Rajasthan 1 2 5 2 Nil Full Time
18 Tamil Nadu 1 49 27 35 41 0 23
19 Uttarakhand 1 05 16 15 06 - Full Time
20 Liviar 1 138 68 98 108 65 27
Pradesh
21 West Bengal 2 62 56 19 100 68 12
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22 Manipur & NIL NIL NIL NIL NIL NIL
Mizoram
JERC Goa &
23 All Uts 0 6 4 2 - 2
24 Chhattisgarh 07 08 06 09 00 59
25 Tripura NIL NIL NIL NIL NIL NIL
26 Sikkim NIL NIL NIL NIL NIL NIL
27 Nagaland NIL
28 Telangana 7 11 10 8 Nil 32
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