CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)
3" & 4™ Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001
Tel : 23353503 / Fax : 23753920 '

No. 15/9 (1 Y12009/APTEL/EOR/CERC (Part-1) Dated: 24" March, 2015

To,

The Registrar,

Appellate Tribunal for Electricity (APTEL),
Core 4,7" Floor, SCOPE Complex,

Lodhi Road,

New Delhi-110003

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate
Tribunal for Electricity in its Order dated 27™ January, 2012 in Review
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity
(APTEL) dated 27® January, 2012 in Review Petition No, 5 of 2009 in Appeal No. 181 of
2008.

2. As directed by the Hon'ble APTEL, the quarterly report on the functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums is enclosed as

Annexure.

3. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

Yours faithfully,
Encl : As above (8 copi )
= — A)S
(Rashmi Somasekharan Nair)
Dy. Chief (RA)

C /C
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Report on the Compliance of the Directions
of the Hon’ble_Appellate Tribunal for or Electricity in its ()uhrdatg(_i_Z]“_’J_zmug_r}_:
2012 in Review Petition No. § of 2009 in Appeal No. 181 of 2008
for the quarter ending December, 2014

This report contains the status of implementation of the directions given by the Hon’ble
Appelte Tribunal to the Secretary of the Forum of Regulators in its Order dated 27"
January, 2012 in Review Petition no. 5 of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions
(SERCs) and Joint Electricity Regulatory Commission (JERCs) of the concerned States
are required to send the detail of vacancies, which exist in Consumer Grievance Redressal
Forums (CGRFs) and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble
Tribunal also directed to update the status of posts of CGRFs and Ombudsman, the status
of grivences disposed by CGRFs and Ombudsman and Standard of Performance of
licensees. The report has been prepared based on the information received from SERCs
and JERCs.

The report is divided into following seven sections in compliance to the directions given

by the Hon’ble Tribunal:

I The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

IL The second section of the report deals with the status of the vacancies for the Post
of Ombudsman in the States.

I The third section of the report deals with the status in those States where the posts
of CGRFs are yet to be created.

IV.  The fourth section of the report deals with the status of those States where the
posts of the Ombudsman are yet to be created.

V. The fifth section is the summary of the vacant positions.

VL. The sixth section is the status of disposal of Grievances by CGRFs.

VIL.  The seventh section is the status of disposal of Grievances by Ombudsman.

VIII.  Status of achievement of Standard of Performance (SOP)
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Section ~ 1

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the
Jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter
ending of December, 2014 as against the status in quarter ending September, 2014 is as

under.
Status of Vacancy for
S. SERCs/ quarter SEZHEE (()]fu;iizincy =
No. JERCs ending September, 2014 ending December, 2014
L. Bihar, Patna One vacancy against the
post of Member in Patna Still Vacant

since 26.02.2013

One vacancy against the
post of Member Purnea
since beginning of CGRF
Purnea

Two vacancies against the
post of Members in
Muzaffarpur (one member
has superannuated on
06.01.2014 and one Member
passed away on 11.01.2014)

Still Vacant

Still Vacant

2. Jharkhand

Still vacant

Still vacant

One vacancy against the
post of Member (Finance)
in Forum for

JUSCO since September
2014

Two Vacancies against the
post of Member (Finance)
and Member (Accounts) in
JSEB, Hazaribagh since
September 2014

Two Vacancies against the
post of Member (Legal) and
Member (Commerce) in
DVC, Maithon from
September, 2013 and
02.11.2014 respectively.







One vacancy against the
post of Member in each of

Chhattisearh . the CGRFs of Raipur,
° SHL vasant Bilaspur, Raigath & Bhilai
respectively  since  04™
March, 2011
One vacancy against the
Odisha Still vacant post of Co-opted Member in
Balasore
One vacancy against the
] § o One vacancy against the
Kerala pestigbiimbenatin post of Member at in
Northern Region (KSEB) Northern Region (KSEB)
since 07-2014 since 07-2014
One vacancy against the
Andhra No vacancy post of the Chairperson in
Pradesh TSNPDCL since
28.08.2014
One vacancy against the )
post of the Member in One vacancy against the
Namakkal EDC since post of the Member in
28.06.2014 Shivgangai EDC  since
o 22.11.2014.
One vacancy against the
One vacancy against the | post of the Member in '
post of the Outside Member | Namakkal — EDC  since
legal in Chengalpattu EDC 28.06.2014
RSP One vacancy against the
post of the Outside Member
legal in Chengalpattu EDC
Tamil Nadu since 29-08-2014

One vacancy against the
post of the Member in
Chennai EDC/South since

09.07.2013

One vacancy against the
post of the Member in
Vellore EDC

01.02.2015.

since

One vacancy against the
post of the Member -1 in
Trichy/Metro/EDC  since

12.10.2014.
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Maharashtra

Two vacancies against the
post of the Chairperson and
Executive Engineer
(Member/Secretary) in Pune
since august, 2014 and
September, 2014
respectively.

Three vacancies against the
post of Chairperson in
Mumbai, Pune and
Baramati since 01.08.2014,
28.07.2014 and  again
28.07.2014 respectively.

Ten vacancies against the
post of Member (CPO Rep.)
in  Kolhapur, Naishik,
Lature, Aurangabad, Akola,

Pune, Kalyan, Jalgaon,
Nanded, and Baramati
since 03.11.2014,
31.01.2014, 21.01.2014,
29.10.2014, 31.10.2014,
06.11.2014, 25.11.2014,

31.01.2014, 21.01.2014 and
06.01.2014 respectively.

did not furnish the status report.

Note: ERCs of Andhra Pradesh, Madhya Pradesh, Meghalaya, Uttarakhand & J&K,
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Section —II

Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the
jurisdiction of the respective SERCs and JERCs. The current status of vacancics in quarter
ending of December, 2014 as against the status in quarter ending September,2014 is as
under.

S S ‘;fu;f:g?ncy for Status of Vacancy for
) SERCs/ JERCs . quarter
No. ending September, 2014 ending December, 2014
No vacancy No Vacancy
1 Jharkhand
2. Chattisgarh One vacancy is created in No vacancy
this quarter.
3. Sikkim One vacancy is created in
this quarter since 30™ No vacancy
September, 2014.
4. Haryana One vacancy is created in No vacancy
this quarter since
04.09.2014.

Note: ERCs of Andhra Pradesh, Madhya Pradesh, Meghalaya, Uttarakhand &
J&K, did not furnish the status report.







Section 111

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFEs
are yet to be created. The table below gives the current status of creation of the posts of
CGRFs in quarter ending of December, 2014 as against the status in quarter ending
September, 2014 is as under:

o SERCs/ Status of Vacancy for Status of Vacancy for
S. No. JERCs quarter quarter
i ending June, 2014 ending September, 2014

CGREF not yet appointed by

Department of Power, Govt.

of Arunachal Pradesh since
9" January 2012.

CGREF not yet appointed

Arunachal | by Department of Power,

1 Pradesh Govt. of Arunachal

Pradesh since 9" January
2012.
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Section -1V

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the
Ombudsman is yet to be created. The table below gives the current status of creation of
post of Ombudsman in quarter ending of December, 2014 as against the status in quarter
ending September, 2014 is as under:

Status of Vacancy for
quarter

Status of Vacancy for

S. No. SERCs/JERCs . quarter
SR b O 7 L ending Decemner , 2014
NIL NIL
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Section -V
Summary of the vacant positions

Vacancies in CGRF

Four vacancies in CGRF for the post of Member in the State of Bihar.

Five Vacancies in CGRF for the post of Member in the State of Jharkhand.

Four vacancies in CGRF for the post of Member in the State of Chhattisgarh.

One vacancy in CGRF for the post of Co-opted Member in the State of Odisha.

One vacancy in CGRF for the post of Member in the State of Kerala.

One vacancy in CGRF for the post of Chairperson in the State of Andhra Pradesh.
Six vacancies in CGRF for the post of Member and Outside Member legal in the
State of Tamil Nadu.

Three vacancies against the post of Chairperson in Mumbai, Pune, Baramati and
Ten vacancies against the post of Member (CPO Rep.) in Kolhapur, Naishik, Lature,
Aurangabad, Akola, Pune, Kalyan, Jalgaon, Nanded, and Baramati.

Vacancies in Ombudsman

No Vacancy against the post of Ombudsman in Jharkhand.
No Vacancy against the post of Ombudsman in Chattisgarh.
No Vacancy against the post of Ombudsman in Sikkim.

No Vacancy against the post of Ombudsman in Haryana.
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Section -VI

Status of disposal of Grievances by CGRF

\ No..of m.”_m<m=nmm No. of Grievances | No. of Grievances | No. of Grievances . No. of sittings of
$l. | Name of SERC/ Outstanding m.n the received during disposed during pending at close of No. wﬁ m:m..\m:nmm CGRF in the quarter
No. JERCs ReTelcoRE Clofa of vsgno:m the quarter ending | the quarter (Oct- | the quarter {Oct- pending which are {Oct-December,

quarter ending December, 2014 | December, 2014) | December, 2014) older than 2 months 2014)
September 2014
1 Assam AERC,ASEB Nil Nil Nit Nil Nil Nil
2 { Andhra Pradesh - Information Not submitted
3 Arunachal 3 CGRF not yet appointed
Patna 178 30 40 168 146 64
4 Bihar Muzaffarpur NIL NIL NIL NiL NIL NIL
Purnea 44 20 15 49 NIL NIL
Total 222 50 55 217 146 64
BYPL 36 62 63 35 14 20
BRPL 349 293 264 378 217 38
s Delhl TPDDL 135 231 213 153 22 50
NDMC 2 0 2 0 0 1
Total 522 586 542 566 253 109
DGVCL 2 53 53 2 0 13
MGVCL 10 31 33 8 S0 8
PGVCL, Rajkot 31 134 89 76 3 14
PGVCL, Bhavnagar 23 91 88 26 2 13
6 Gujarat PGVCL,Bhuj 2 17 15 4 1 8
UGVCL 14 44 39 19 0 11
TPL-Ahmedabad 14 50 y 56 8 0 12
TPL-Surat 0 4 4 0 0 13
Total 96 424 377 143 6 92
UHBVNL 21 13 8 26 13 7
7 Haryana DHBVNL 18 61 27 52 1 27
Total 39 74 35 78 14 34
Himachal ec, mwmm_ " 21 20 6 35 10 21
8 Kasumpti, Simla
Pradesh
Total 21 20 6 35 10 21
JSEB, Ranchi 2 0 2 0 0 1
.ﬁmw.:ﬂuzcow: 14 0 0 14 14 1
ISEB,Chaibasa 10 0 0 0 10 2
ISEB, Medninagar 2 0 0 2 1 8
9 Jharkhand ISEB, Dumka NA NA NA NA NA NA
Tata Steel Ltd 0 0 0 0 0 0
JUSCO 0 0 0 0 0 0
DVC, Maithon NA NA NA NA NA NA
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Khurda 34 120 129 25 0 18
Cuttack 13 289 287 16 0 9
Dhenkanal 84 119 125 78 1 23
Paradeep 38 108 47 99 0 24
Rourkela 16 102 79 39 1 13
15 Orisha Burla 23 141 65 99 13 32
Bolangir 101 153 127 127 0 42
Balasore 31 77 83 25 0 29
Jaipur Road 9 26 30 5 0 11
Berhampur 206 81 135 152 98 11
Jeypore 26 59 50 35 0 34
Total 587 1367 1251 703 113 268
PSPCL 21 37 28 30 1
16 et Total 21 37 28 30 1
Ajmer 160 2329 2002 487 Nil
Jaipur 983 4520 4438 1065 Nil
1758 Rajssthan Jodhpur 279 1334 1079 532 Nil
Total 1422 8183 7519 2086 Nil
18 Tamil Nadu 99 211 217 93 11
Agra 59 24 21 62 48
Kanpur 14 9 12 11 5 113
Aligarh 9 24 27 6 3 20
Jhansi 34 17 6 45 33 4
Chitrakoot 3 3 1 5 1 3
Kanpur, KESCO 27 18 26 19 22 38
Lucknow 34 46 0 88 36 45
Bareilly 9 5 5 9 4 65
Faizabad 12 9 0 21 15 25
19 | Uttar Pradesh Gonda Um&v.mam: 13 0 0 13 13 15
Greater Noida 0 1 1 0 0 3
Varanasi a5 66 69 42 28 68
Allahabad 80 96 79 97 29 58
Gorakhpur 3 144 138 9 0 173
Azamgarh 10 23 15 18 15 68
Mirzapur 74 68 30 112 88 63
Basti 6 8 12 2 1 18
Meerut 42 33 48 27 11 63
Moradabad 48 11 14 45 36 408
Saharanpur 19 10 8 21 12 109
Total 541 615 512 652 400 1975
| Garhwal Zone 20 74 75 19 7 0
20| Uttarakhand | Kumaon Zone 66 26 54 38 29 0
Total 86 100 129 57 36 0
| 21|west Bengal WBSEDCL 103 230 233 102 34 51




PaHLLGNS JON UOIRLLIOJU}

Jnuysey
% nwwef

N

1IN

1IN

1IN

210l

1IN

IIN

1IN

1IN

1-4492-123S1

IIN

IIN

1IN

IIN

11-3492-103SL

!N

1IN

N

1IN

-4492-10351

eandy)

9t

6L

43

59

€10l

IIN

1IN

1

tefijg

IIN

IIN

IIN

1IN

1IN

yaediey

IIN

(4}

144

[43

indseyig

1€

[44

€C

124

ndiey

yredsimeyd

Y4

1IN

UN

1IN

IIN

IIN

lIN

{ejol

N

IIN

{IN

I'N

N

IIN

wppyls

wopps

124

9T

1z

01

ST

9T

e10)

P3AI9231 J0uU uoewIoju]

ysesipuey)d

PAAIad34 JOU UolletLIo U]

Ausyanpnd

0

3

dasmpeysyel

T

S

o9

144

uoijensiuiupy
‘NBY
Jo waswuedag
A9

8T

IT

ljoaeH
Je8eN g Jepeq

niqg 13 ueweq J4H)l

SN '8 80D JHAf

€C

iIN

1IN

IIN

IIN

1IN

IIN

iIN

IIN

1IN

IIN

1IN

1IN

492 ‘(10adS)
paywi] Auedwo)
uonnquasig Jemod
21els andiueinl

1IN

IIN

1IN

IIN

IIN

N

andiuewy 4490
ustupedaq 334

WRIOA
g andive
{WwDuar)

[44

1)

90T

€78

818

60T

|el01

HN

1IN

1IN

1IN

1IN

1IN

140

N

N

IIN

IIN

IIN

IIN

JAQ

HN

- ——

IIN

HN

1IN

1IN

IIN

'PI125dd

popsad ayy Supnp
Aep Suppiom |1y

IIN

069

885

QL1830




Section -VIi - States of disposal of Grievances by Ombudsman
: No. of No. of
Grievances - No. of No. of Grievances e
—— Outstanding at Grievances Grievances | pending at close | No. of Grievances No. of sittings of
Name of SERC/ No. of > received during | ,. . . - . 1 Ombudsman in the
Sk No. JERCs Ombudsman the close of the quarter disposed during | of the quarter | pending which are quarter (Oct-
b Previous quarter . the quarter (Oct{ (Oct-December, |older than 2 months ,
. ending Dece,ner, December, 2014)
ending 2014 December, 2014) 2014)
September 2014
1 Assam 1 Nil 1 Nil 1 1 2
2 Andhra Pradesh 1 103 27 37 93 78 41
3 Arunachal 1 NIL NIL NIL NIL NIL NIL
Pradesh
4 Bihar 1 35 21 12 44 23 5 days in a week
except holidavs
5 Delhi 1 i3 32 16 31 1 12
6 Gujarat 1 10 43 40 13 1 56
7 Haryana 1 10 15 20 5 - 22
8 Himachal - Information not submitted
Pradesh
9 Jharkhand - 2 2 | 2 2 0 10
10 Karnataka 1 12 7 11 8 - -
11 Kerala 1 67 37 27 77 49 31
12 Madhya Pradesh 1 15 16 10 21 9 14
13 Maharashtra 2 128 72 124 72 20 37
14 Meghalaya 1 NIL NIL NIL NIL NIL NIL
15 Orissa 1 4 19 14 9 0 18
16 Punjab 1 6 6 8 4 NIL 10
17 Rajasthan 1 20 48 63 5 4 Regular
18 Tamil Nadu 1 24 26 23 27 10 27
19 Uttarakhand 6 7 10 5 12 0 0
20 Uttar Pradesh 1 79 52 45 86 55 294
21 ‘West Bengal 4 1178 143 421 900 798 64
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| T 1
-t 4 tandard of Perf;
| e as "The date & details of on wich the lice ot
! noee A . The aggregate amount
_ . N of SERC/ Jncy| The Uake & gmmwamsﬁfimovs has furoished the report to SERC under |  Links to the reports submitted by Li Which cump #8517 e compensation | T data & detals of the report published by
| | Q made under subsection (2 s i
i section 59(1) for the Jatest Financial Year T aU paid SERC under section 59(2)
e | el Sl AN T of section 57
1 A 1 LES Not submitted
Norification published in the Andhra Pradesh TSSPDCL disted 28-Aug-2014,
Gazette dated 22.06.2004. APERC {Licensees’ [Le No. CGM{(Commby/SE(IPC)/DE(RACYD No.
Standards of Performance) Regulation, 2004 926
iNo.7 of 2004) read with a) Fiest and Sevond APEPDCL, duted 10-07-2014,
Amendment Regulations dated 19.08.2005 amd Le.No.COGM/Comml, &
9 of 2013 by APERC (Reorganisation) RA/EPDCL/VSP/FDKYD . No. 1959/ 14 35 R 12990807
2 Pradesh ¢ R 5. 12,99 2827
* i it Sl TSNPDCL dated 04-09-2014, 5916099
L No.CGMAPC&RAC/TSnPDCL/WGL/F. Dir
ectives/D.No.177/14
APSPDCL dated 03-08-2012,
Le.No.CMD/SPDCLACGM/Opn iGM/AE/RAC/
F.SOP/D.No.218/12
3 Arvnachal Pra SOP Regulation m yet ::38; by &3.%@, NA NA NA NA NA
but under provess of preparation
Notilication issued on 1R.01.2007 . Onthe |, . i TR
4 Bihar request of the bourd it wax made effective from Theyreport {Goatt th ..cE. n:p:oJ Sl Report submitted i hard copy. None The report hay been published on 27.09.20149 .
32 4. 2008, has been submitted by the licensee.
Dethi Blectricity  Regulatory  Cormm DERC has directed Distribution Licensees to) in its Regulations has directed n wasiNot A
(Performance Standurd - Metering & Bilting){furnish  the report with reference 1o the|Distribution Licensees o upload the dwta on theicjawarded during the quurter
Regulations, 2002, notified on  19.8.2002 dstundurds specified. The copy of the last report September.
Fusther amended on 1.5.2003 and 20.5.2003 jreceived from TPDDL, BRPL & BYPL iy
Dethi Eleciric Regulutory  Commissionfenclosed for reerence as Annexure-1
{Performance Standard - Mee: & Bitling) wehsite of DERC Le. www.derc.gov.in
Regulations, 2002, sotified on 19.8.2002, were
repented by Deihi Ekctricity Supply Code and
Pedformance  Standurds  Repulutions, 2007
$ Delbii aotified on 13,04, 2007, The vopy of the
s availabk on the website of DERC ie.
www.dere.gov.in
b Gujarat Information not submifted
3 o1
. o “uoa,_:: N;J :m:zn%::ﬁ, - (04.04.2012 for the period October 2010 to i
rys crfurmance for the Distribution Licensee) March 201 by DHBVN g _ i .
Regulation 2004
8 Himachal Pradesh lnformaiton not submitted
4 Jharkhand Informaiton not submitted
H Karoataka Iaformaiton not submitied
it Kerala Informaiton not submitted
12 MF Poorv Kshetra Vidyut Vitaran Co, Ltd.
MPERC (Pecformume Standards) (Revision-Il) Jabaipur duted 03072014
Madhya Pradesh | Regulations, 2012 (No.RG-8(10) of 2012) duted| MF Puschim Kshetra Vidyut Vitaran Co. Lid. Dated 08.07.2014, Uploaded on Commission’s
12372012 Indore dated 05.29.2014 - wehlite
MP Mudhyu Kshetra Vidyut Vitaran Co. Ltd,
Bhopal dated 44.27.2014
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Annual Report tor the year 2013-14 submitted by
CESC Lad. in terms of negutation no. 16.0 of the
Regulations calied the WBERC (Standards of

Annual Report for the yeur 201314 us per

1o, MOWHERCT dated 1).05.2010 : =
| 3 STWBERC dated nabum 2013 xsd Memo No. GM(CR):288 dated 12.06.2014. Perfi of L reluting to C Nil Nil Standurds of performunce {SOP)Regulations dated
| e 5o i ¥ Services) Regulations, 2010 has been published vide 31.05.2010 has been published vide under wemo
HANVBERC dated 07.01.2014, . Py No. WBERC/B-274/0529  duted 2008200
unider memo No, WBERC/B-27/4/0529 dated i L8
20.08.2014.
Aanual Report for the year 2013-14 submitied by
PSC CESC Ltd. interms of regulation no. 16.0 of the
D gl znm:_m_,wcsv catled Mro %mm%m (Standards of 5 G an:/a e .44,5 eEER i
oy WBERC Notilicatin no. 4&/WBERC dated Memo No. RAALAG02/34- 1571204 dated 7 [ T . Nil Nil Standurds of perfumance (SOP)Regulations dated
22 West Bengal Performance of Licensees relating 1o Consumer i i 310590401 has be blished vid e e
3L.05.2040 as amended ST/WBERC dated 30.06.2014 Services) Regulations, 2010 bas been published vid 5.2 as been published vide under me
26.08.2013 and 61/WBERC dated 07.01.2014 o o e g A No. WBERC/S-27H/0529 dared 20.08.2014
St u o ! under memo No, WBERC/B-27/4/0529 duted
20.08.2014.
Annual Report for the year 2013-14 submitted by
DVC WBERC QMWM,:__M.”M_::—“HMM”“_, Mh._nqmzmw_mwm:%A_Mhpn“mpwh”muw_w Annual Report for the year 2013-14 as per
iftcut 46/W ; ) Standards of performance (SOP)Regulutions duted
Hlatiiibation #0. BERGatd ug,.cwuc:u Coml/WBERC/2014/866 duted 27.06.2014. Performance of Licensees relating to Consumer Nil 9 cﬂ - nn, c:,?:?m " IRegul ‘:5/ ated
as amended 57T/AWBERC dated 26.08.2013 and N = . N B 31.05.2010 has been published vide under memuo
61 WBERC dated 07,01 2014 Services) Regulatices S| Qhavbeen pibiihet i No. WBERC/B-27/410529 datedd 20.08,2014
e UL ) under memo No. WBERC/B-27/4/0529 duted o ” o - R
20.08.2014.
Annual Report for the year 201 3-14 submitted by
CESC Ltd. in terms of regulation no. 16.0 of the )
Hag Re Eum?:.;,:nw_qﬂw _,M..n swwmm_mm Aw.MFE_,EA_,“ of R =
WBERC Notificution 0. J6/WBERC dated Memo No. NO/COM/Tarift/1-1664 dated vunw:?sn,a of Licensees refating to m.:_rf_,_z..aq Standards of pertormance {SOP)Regulations duted
31.05.2010 ax amended S7/WBERC dated 03.07.2014 Servives) Regulations, 2010 hus gms _Er:vzoa vide 31.05.2010 has been published vide under memo
y Yo, WBERC/B-27/4/0529 dated 20.08.2014.
26.08.2013 und 61/WBERC dated 07.01.2014, under memo No. WBERC/B-27/4/0529 dated No. WBERC/B-27/4/1529 dared 20.08.201
20.08.2014.
Nit Ni Nit Nil
3 CmbM?N-?“h””Eg No., The Manipur Gazette No. 281 of Nit Nil Nit
2682010 »
. No., The Mizoram Gavette No. 223 of
24 JERC Goa & Uts 272010
The details of the report for the FY 2012413 &
25 Sikkim Information Not submitted NIL NIL NIL NIL 201314 are ﬂ:v:vdﬂn by &u SSERC in its Annuul
Repont vomhined) for the FY F.Y 2012-13 & 2613
14, (Report can be seen at www.ssere,in /Reports)
, P ! g ) i No compensation paid . o .
26 Jammu & Kashmir | 03/SSERC/SP/012 Dated 14* March 212 | 11 Feport furhe FY 2013-T4 is yet to be No compensation paid during| oo 117, gp12.13| THe cequired details will be published w3 and when
received from the Distribution Utility. 2013-14 and ):_w, 4 these are received from the Utitity,
. S0P Regutaton nsued by SERC & ch, .
27 Chhatlisgarh e NA (The matter being persued) NA Nit

2006,

NA (The matter beinyg pecsued)
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