
CENTRAL ELECTRICITY REGULATORY COMMISSION (CERe) 
• 3rd & 41h Floor, Chanderlok Building, 36, Janpath, New Delhi - 110 001 

Tel: 23353503 1 Fax: 23753920 

No. 15/9 (1)112009/APTELlFORfCERC 

To 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,ih Floor, SCOPE Complex 
Lodhi Road 
New Delhi-1 10 003. 

""' Dated: " January, 2018 

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate 
Tribunal for Electricity in its Order dated 27th January, 2012 in Review 
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and 
performance of Ombudsman and Consumer Grievance Redressal Forums. 

Sir, 

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity 
(APTEL) dated 27th January, 2012 in Review Petition No.5 of 2009 in Appeal No. 181 of 
2008. As directed by the Hon'ble APTEL, the quarterly report on the functioning and 
perfonnance of Ombudsman and Conswl1er Grievance Redressal Forul11s is enclosed as 
Annexure. 

2. It is requested that the report may be brought to the llotice of the Hon'ble APTEL. 

Encl : As above (8 copies) 

Yours faithfully, 

(Arun Kumar) 
Assistant Secretary 



• Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27fhJanuary, 2012 

in Review Petition No.5 of 2009 in Appeal No. 181 of 2008 
for the quarter ending September, 2017 

This report contains the status of implementation of the directions given by the Hon'ble 
Appellate Tribunal to the Secretary of the Forum of Regulators in its Order dated 2ih 
January, 2012 in Review Petition no. 5 of2009 in Appeal No. 181 of2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) 
and Joint Electricity Regulatory Commission (JERCs) of the concerned States are required to 
send the detail of vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) 
and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble Tribunal also 
directed to update the status of posts of CGRFs and Ombudsman, the status of grivences 
disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report 
has been prepared based on the information received from SERCs and JERCs. 

The report is divided into following seven sections in compliance to the directions given by 
the Hon'ble Tribunal: 

I. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal FOI1)ms (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post of 
Ombudsman in the States. 

III. The third section of the report deals with the status in those States where the posts of 
CGRFs are yet to be created. . 

IV. The fourth section ofthe report deals with the status of those States where the posts 
of the Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRF s. 
VII. The seventh section is the status of disposal of Grievances by Ombudsman. 
VIII. Status of achievement of Standard of Performance (SOP). 



Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the 
jurisdiction of the respective SERCs and JERCs. The currept status of vacancies in quarter 
ending of September, 2017 as against the status in quarter ending June, 2017 is as under. 

• 
S. 

No. 

1. 

2. 

SERCs/ 
JERCs 

Bihar, Patna 

Chhattisgarh 

3. Tharkhand 

Status of Vacancy for quarter 
ending June 2017 

One vacancy against the post of3rd 

Member since 26.02.2013 and one 
vacancy against the post of 1 st 

Member since 16.05.2017 in Patna 

One vacancy against the post of 
Member since 06.12.2012 and one 
vacancy against the post of Member 
since 27.03.2017 in Purnea 

Status of Vacancy for quarter 
ending September 2017 

One vacancy against the post of 3ra 

Member since 26.02.2013 and one 
vacancy against the post of 1st Member 
since 16.05.2017 in Patna 

One vacancy against the post of 1st 

Member since 27-03-2017 and one 
vacancy against the post of 2nd Member 
since 06-12-2012 inPurnea 

One vacancy against the post of 2nd 

One vacancy against the post of 
Member m Muzaffarpur smce ~~~~~~14 in Muzaffarpur since 
07.01.2014. 

One vacancy against the post of 2nd 

One vacancy against the post of Member m Bhagalpur smce 
Member in Bhagalpur since 

6 
02.02.2016. 

02.02.201 . 

One vacancy against the post of 2nd 

One vacancy against the post of Member in Gaya since 02.02.2016. 
Member in Gaya since 02.02.2016. 

Four vacancies against the post of 
Member (third Member to be 
nominated separately) in CGRF 
Raipur, CGRF Bilaspur, CGRF 
Raigarh and CGRF Bhilai 
respectively 

Four vacancies against the post of 
Member (third Member to be 
nominated separately) m CGRF 
Raipur, CGRF Bilaspur, CGRF 
Raigarh and CGRF Bhilai 
respectively 

One vacancy against the post of 
Member (Finance & Acs) in 
VUSNF, Chaibasa since 30.07.2014. 

One vacancy against the post of 
Member (Finance & Acs) m 
VUSNF, Hazaribagh smce 
25.01.2014. 

Two vacancies against the post of 
Member (Technical) and Member 
(Accounts) m VUSNF, JSEB, 
Medininagar since 06.07.2017 and 



S. 
•• No. 

4. 

5. 

6. 

SERCs/ 
JERCs 

Maharashtra 

Odisha 

Punjab 

Status of Vacancy for quarter 
ending June 2017 

Eight vacancies against the post of 
Chairperson as per details gIVen 
under-
Latur Zone - 23-02-2017; 
Akola Zone - 21-02-2017; 
Gondia Zone - 17-11-2015; 
Amravati Zone - 17-11-2015; 
Kokan Zone - 09-02-2015; 
Nanded Zone - 17-10-2011; 
J algaon Zone - 17-10-2011; 
Baramati Zone - 17-10-2011 

Seven vacancies against the posts 
of Members (CPO) as per details 
given under -
Kokan Zone - 08-11-2016; 
Chandrapur.Zone - 03-09-2016; 
Amravati Zone - 17-11-2015; 
Gondia Zone - 17-11-2015; 
Nanded Zone - 17-10-2011; 
Jalgaon Zone - 17-10-2017; 

Baramati Zone - 17-10-2011 

Two vacancies against the posts of 
two Co-Opted Members III 

Bolangir, Jaipur Road 
One vacancy against the post of 
Member since 15-03-2017. 

Status of Vacancy for quarter 
ending September 2017 

26.07.2014 respectively. 

Thirteen (13) vacancies against the 
post of Chairperson as per details 
given under -
Latur Zone - 23-02-2017; 
Akola Zone - 21-02-2017; 
Gondia Zone - 06-06-2017; 
Amravati Zone - 21-02-2017; 
Kokan Zone - 08-02-2015; 
Nanded Zone - 23-02-2017; 
Jalgaon Zone - 06-06-2017; 
Baramati Zone - 17-10-2011 
Kolhapur zone - 02-07-2017 
Nasik zone- 06-06-2017 
Aurangabad zone - 05-08-2017 
Nagpur zone - 17-05-2017 
Chandrapur zone - 01-07-2017 

Five (05) vacancies against the posts 
of Members (CPO) as per details 
given under -
Chandrapur Zone - 03-09-2016; 
Amravati Zone - 17-11-2015; 
Gondia Zone - 17-11-2015; 
Nasik zone - 01-06-2017; 
BES & T undertaking - 27-08-2017 
Two vacancies against the posts of 
two Co-Opted Members in Bolangir, 
JaipurRoad 
One vacancy against the post of 
Member since 15-03-2017. 

One vacancy against the post of the One vacancy against the post of the 
Member in Sivagangai EDC since Member in Ramanatheapuram EDC 
22.11.2014. since 10-09-2017 

One vacancy against the post of the One vacancy against the post of the 
Member in Ramanatheapuram EDC Member in Namakkal EDC since 

Tamil Nadu since 27-02-2017. 27-06-2017 

One vacancy against the post of the One vacancy against the post of the 
Member in Namakkal EDC Slllce 

Member in Chengalpattu EDC since 
28.06.2014. 18-09-2017 

One vacancy against the post of 
One vacancy against the post of 



-

S. SERes/ Status of Vacancy for quarter Status of Vacancy for quarter 
No. JERes ending June 2017 ending September 2017 

Member (Legal), Chennai EDC Member (Legal), Chennai EDC 
(West) since 15-07-2012 (West) since 14-07-2012 

One vacancy against the post of One vacancy against the post of the 
Member in Krishnagiri EDC since Member in Vellore EDC since 
04-01-2017 27-10-2014 

One vacancy against the post of 
Member, Karur EDC since 
25-02-2017 

Note: Relevant information from ERe of Kerala and Telangana was not received as on 
the date of preparing this report. 

. 

• 



• 
Section -n 

Status of the vacancies in Ombudsman in the States 

This section of the report deals· with the status of the vacancies in Ombudsman under the 
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter 
ending of September, 2017 as against the status in quarter ending June, 2017 is as under. 

S. 
Status of Vacancy for Status of Vacancy for 

No. 
SERes! JERes quarter quarter 

ending June 2017 ending September 2017 
1. Tripura Shri Hare Krishna Das has Shri Hare Krishna Das has 

been functioning as been functioning as 
Ombudsman in addition to Ombudsman in addition to the 
the charge of Secretary, charge of Secretary, TERC 
TERC since 1-7-2015 since 1-7-2015 

Note: Relevant information from ERe of Kerala and Telangana was not received as on 
the date of preparing this report. 



Section-ill 

Status of those States where the posts of CGRFs are yet tp be created. 

This section of the report deals with the status of those States where the posts ofCQRFs are 
yet to be created. The table below gives the current status of creation of the posts of CGRFs 
in quarter ending of September, 2017 as against the status in quarter ending June, 2017 is as 
under 

SERCs! 
Status of Vacancy for Status of Vacancy for 

S. No. 
JERCs 

quarter quarter 
ending June 2017 ending. September 2017 

1. 
Jammu & CGRF not yet 

CGRF not established as yet. 
Kashmir established. 

2. Nagaland CGRF not yet established CGRF not yet established by 
by the State Government the State Government 

• 



• 
Section -IV 

Status of those States where the post of the Ombudsman is yet to be created . 

This section of the report deals with the status of those States where the post of the 
Ombudsman is yet to be created. The table below gives the current status of creation of post 
of Ombudsman in quarter ending of September, 2017 as against the status in quarter ending 
June, 2017 is as under. 

Status of Vacancy Status of Vacancy for 
S. No. SERCs/JERCs . for quarter quarter 

ending June 2017 ending September 2017 
1. Jammu & Kashmir Ombudsman not Ombudsman not established 

established sofar as yet. 
2. Nagaland Post of Ombudsman is yet to 

be created by the State 
Government 



Section- V 

Summary of the vacant positions 

Vacancies in CGRF 

1. Seven Vacancies in CGRF for the post of Member in the State of Bihar. 
2. Four vacancies in CGRF for the post of Member in the State of Chhattisgarh. 
3. Two vacancies in CGRF for the post of two Co-opted Members in the State of Odisha. 
4. Five vacancies in CGRF for the post of Member in the State of Tamil Nadu. 
5. Five vacancies against the post of Chairpersons and Thirteen vacancies against the post 

of Member in the State ofMaharashtra. 
6. One vacancy against the post of Member in the State of Punjab. 
7. CGRF is yet to be established in the States of Jammu & Kashmir and Nagaland. 

Vacancies in Ombudsman 

1. The post of Ombudsman is yet to be established in the State of Jammu & Kashmir and 
Nagaland. 

• 



.,. 
Section -VI 

Status of disposal of Grievances by CGRF 

• No. of Grievances 
No. of Grievances No. of Grievances No. of Grievances No. of Grievances 

Name ofSERCI 
Outstanding at the 

received during the disposed during the pending at close of pending which are 
No. of sittings ofCGRF in 

S.o. JERCs 
NameCGRF close of Previous 

quarter ending quarter (Jul the quarter (Jul older than 2 
the quarter (Jul-Sep 

quarter ending June 
September, 2017 Sep 2017) Sep 2017) months 

2017) 
2017 

APDCL, Silchar . 0 1 1 0 0 

APDCL, Dibrugarh 0 0 0 0 0 

APDCL, Tezpur Zone 4 0 5 0 0 2 
1 Assam APDCL (LAZ),Guwahati 0 5 1 4 0 1 

APDCL (LAR), Rangia Zone 
APDCL, Nagaon 0 1 0 1 0 

Total 4 7 7 5 0 3 
APSPDCLrrirupatilAndhra 

309 96 213 192 109 26 
2 Andhra Pradesh Pradesh 

APEPDCLNisakhapatnam 127 83 108 102 56 22 

3 
Arunachal Naharlagun, Pasighat, Miao 

0 0 0 0 0 0 
Pradesh Dirang, Ziro, Aalo, Tezu 

Patna 84 22 3 103 86 17 
Muzaffarpur 131 12 15 128 128 68 ! 

Purnea 18 2 0 20 18 0 
4 Bihar Bhaealpur 97 67 58 106 67 21 

Gaya 8 15 9 14 4 34 , 

: 
Total 338 118 8S 371 303 140 

BRPL 35 46 42 39 17 35 
BYPL 11 5 12 4 2 9 

S Delhi TPOOL 172 79 59 192 114 37 
NOMe 0 2 0 2 1 2 

Total 218 132 113 
'-------

237 134 83 
- ---- --



-< 

It 
PGVCL, Rajlwt 19 115 77 57 0 12 

.. PGVCL, Bhavna!!ar 68 65 60 73 26 12 

• PGVCL,Bhu.i I 6 4 2 I 8 
UGVCL 6 23 25 4 0 8 • Gujarat MGVCL 0 5 4 0 0 3 
DGVCL 4 60 63 I 0 14 

TPL-Ahmedabad 4 31 21 14 0 12 
TPLSurat 2 4 4 2 0 I3 

Total 104 309 258 153 27 82 
UHBVNL 12 9 5 16 9 14 

7 Haryana DHBVNL 19 144 113 50 2 27 
Total 31 153 118 66 11 41 

Himachal Pradesb 64 15 13 66 58 9 
Sail Bokaro, Jharkhand 0 0 0 0 0 5 

JUSCO 0 0 0 0 0 7 

Tata Steel Ltd. 2 9 3 8 I 24 
Jharkhand Urja Vilms Nigam 

Ltd. 
2 2 I 3 I 9 

9 Jharkhand VUSNF, Chaibasa 11 0 I 10 II 13 

VUSNF, Hazaribagh 15 4 4 15 II 2 I 
YUSNF, JSEB,Medininagar 2 I 0 3 3 6 

Damodar Vally Corpn. Maithon, 0 I 0 I 0 0 
Jharkhand 

Total 32 17 9 40 27 54 
BESCOM 48 12 6 54 45 I I 

MESCOM I I 2 I I I 

10 Karnataka 
HESCOM II 12 15 8 2 18 

GESCOM IO 0 0 IO 9 3 
CESC 0 2 0 2 0 3 
Total 22 15 17 21 12 25 

CGRF-North (KSEB) I 



of 

CGRF-Centrnl (KSEB) .. 
. "11 Kerala 

CGRF-Soutb (KSEB) Information not received 

: Trichur Corporation 
KDHPCL 

Total 
ECGRF Bhopal 21 31 24 2& 11 72 
ECGRF Indore 27 96 80 43 I 29 

12 Madhya Pradesh ECGRF Jabalpur 39 561 553 47 14 27 

Total 87 688 657 118 26 128 
Bhandup Urban Zone 16 17 17 16 25 61 

Kolimpar Zone 14 15 5 22 7 3 
Nasbili Zone 6 10 0 16 0 0 
KonkanZonc 2 6 2 6 2 6 
LaturZone 2 & 0 10 5 5 

Aurangabad Zonc 12 12 16 8 0 13 
Amravati Zone 0 4 0 4 1 I 

PuneZonc 4 9 11 2 0 11 

Na<murZone 16 18 19 15 5 11 
GondiaZone 5 1 5 I 0 5 

13 Maharashtra KalyanZone 220 18 19& 40 40 67 
Jarg:aon Zone 0 3 2 1 0 2 
NandedZone 4 I 4 I 0 5 

Baramati Zone 2 7 2 7 4 2 
Chandrapur Zone 0 I 0 I 0 0 

AkoraZone 5 2 7 0 0 12 
BEST Undertaking 5 9 7 7 0 11 

RlnfraD 2 4 3 2 0 6 
TPC-D 0 0 0 0 0 0 

Mindspace 0 0 0 0 0 0 
Total 315 145 298 159 89 221 

14 Meghala),a Meghalaya • CGRF Nil Nil Nil Nil Nil Nil 



-1 

Bhubaneswar 13 145 153 5 I 23 ... 
Khurda 8 290 296 2 0 24 

" 

• Cuttack 14 279 293 0 0 28 
Dhenkanal 2 244 246 3 0 10 • Paradeep 13 154 156 II 0 19 
Rourkela IS 58 70 3 2 32 : 

15 Odisha Burla 10 61 42 29 0 IS 
Bolangir 70 88 III 47 14 33 
Balasore 19 71 57 33 0 30 

JajpurRoad 4 64 62 6 I I3 I 

Berhampur 30 103 124 9 0 34 
Jeypore 42 91 74 59 I3 25 I 

Total 240 1648 1684 207 31 286 , 

16 Punjab PSPCL, Patiala 66 103 107 62 2 32 
Rajasthan Ajmcr 408 2250 2066 592 

17 
Jaipur 1004 8489 8079 1414 

Jodhpur 123 833 742 214 
Total 1535 11572 10887 2220 

18 Tamil Nadu Tamil Nadu 155 253 183 225 59 60 
Agra 59 43 49 53 23 70 

Aligarh 37 97 68 II4 16 70 
Allahabad 119 92 88 123 51 27 
Azamgaril 39 12 II 40 28 44 

BareiJIy ll9 2 50 71 69 362 
Bastj, 8 II 14 5 I 45 

Chitrakoat 2 6 6 2 2 12 
Faizabad 25 4 8 21 17 21 

Gonda Devipatan 0 0 0 0 0 0 
Gorakhpur 90 37 25 102 40 26 

19 Uttar Pradesh Greater Noida I I I I I 0 
Jhansi 156 278 316 144 58 70 

Kanpur 29 II I3 27 16 21 
Kanpur, KESCO 52 26 28 50 29 23 

Lucknow 51 28 49 30 IS 52 
Meerut 50 35 30 55 22 54 

Mirzapur 12 4 3 I3 4 71 
Moradabad 36 26 18 44 22 42 
Saharanpur 8 10 4 14 4 27 

Varanasi 34 60 44 50 24 40 
Total 927 783 825 959 442 1077 

Udham Singh Nagar 4 28 27 5 2 0 
Haridwar 8 37 30 IS I 0 



-f 

.. Garhwal Zone 27 82 86 23 4 0 
. .20 Uttarakhand KumaonZone 22 44 34 32 17 0 - Total 61 191 177 75 24 0 • WBSEDCL 79 171 138 112 6 49 

All working days during the 
CESCLTD. 4 177 176 5 0 period 

20 West Bengal DPSC Ltd. I 0 0 1 I 3 
DVC 0 0 0 0 0 0 
DPL 0 0 0 0 0 0 
Total 84 348 314 118 7 52 

P&E Department, CGRF, 
Nil Nil Nil Nil Nil Nil 

Mizoram 

22 
(JERC) Manipur & 

Manipur State power Mizoram 
Distribution Company Limited Nil Nil Nil Nil Nil Nil 
(MSPDCL), CGRF Manipur 

Andman & Nicobar Islands 3 5 6 2 0 50 
Goa 6 12 I3 5 0 8 

Joint Electricity Lakshadweep 8 3 9 2 0 9 
23 Regulatory Daman & Diu 0 I 0 I 0 6 

Commission Goa Dadra Nagar Haveli 3 8 8 3 0 4 
Chandigarh 18 65 58 25 2 41 

Total 38 94 94 38 2 118 

24 Sikkim 
Sikkim NIL NIL NIL NIL NIL 

Total NIL NIL NIL NIL NIL 
Raipur 25 26 20 31 11 31 

Bilaspur 8 28 21 15 0 31 
25 Chattisgarh Raigarh 0 0 0 0 0 0 

Bhilai 0 1 1 0 0 2 
Total 33 55 42 46 11 64 

26 Jammu & Kashmir 
CGRF not established as yet 

27 Tripura TSECL-CGRF-I, CGRF-II, Nil Nil Nil Nil Nil Nil i 

TSECL-CGRF-I1I 
I 

28 Nagaland CGRF not established as yet I 

29 Telangana Information not submitted I 



... 

'1 

-'" 

• • 
S1. No. 

1 

2 

3 
, 

4 
5 
6 
7 

8 

9' 
H): 

II 

12 

13 

14 

15 
Hi 
17 

~L_ 

Name of No. of 
SERel JERes Ombudsman 

Assam 1 

AntiIhra 
1 

Pradesh 

Arunachal 
1 

Pradesh 
Bihar 1 
Delhi 1 

Gujarat 1 
Haryana 1 

Himachal 
1 

Pradesh 
Jharkhand 1 
Karnataka 1 

Kerala I 

Madhya 
1 

Pradesh 
Maharnshtra 2 

Megbalaya } 

Odisha: 2 
Punjab 1 

Rajasthan 1 
Tamil Nadu 1 

------ -- ---- ~ ... ~ ~-

Section -vn - States of disposal of Grievances by Ombtldsrnm'l 

No. of 
No~ of No. of 

Grievan~es 
Grievances Grievances 

No.. of No. of 
NO'. of sittings of 

Outstanding at GrievWilces Grievances 
the close of 

received during disposed 
pending at elose pendina which 

Ombudsman in the 
the quarter during the . ::> quarter (Jul-

Prevrous of the quarter . are oIdef than 2 
quarter ending 

ending Scpo quarter 
(Jul-Sep 1(}17) months 

Sep 2017) 

June 2017 
2017 (Jul-Sep 2017) 

0 0 0 0 0 0 

15 19 20 14 2 10 

0 0 0 0 ; 0: 0 

22 7 7 23 16 14 
4 10 9 5 (} 9 
19 47 39 27 0 61 
5 18 21 2 I 23 

14 3 7 7 2 9 

5 0 4 5 3 21 
16 6 6 16 10 11 

, 

i 

Information not I 

I 

received 

7 7 12 2 0 11 

51 5& 66 43 6 90 

Nil Nil Nil Nil Nil Nil 

64 77 85 56 15 147 
13 30 17 26 0 18 
8 22 20 10 0 Fun time 

41 7 24 24 18 12 
---- --~ ---



... 

-1 

,. 

• • 
19 

20 
21 

22 

23 

24 
25 

26 

27 

28 
29 

Uttarakhand 

Uttar Pradesh 

West Bengal 
(JERCMM) 
Manipur& 
Mizoram 

JERCGoa& 
All Uts 

Chhattisgarh 
Tripura 

Sikkim 

Jammu & 
Kashmir 
Nagaland 
Telangana 

1 10 

2 114 

I Nil 

1 1 

1 11 
1 0 

I Nil 

13 14 9 2 0 
i 

Not submitted 
I 

85 87 112 66 49 

Nil Nil Nil Nil Nil 

3 1 3 3 1 

1 5 7 0 65 
0 0 0 0 0 

Nil Nil Nil Nil Nil 

Ombudsman not established as yet 

Ombudsman not established as yet 
Information not submitted _ .. 1 
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Smtus of Acllicvcmcnl ofStam]llrd of Pcrfo rmllnce (SOP) 

Sectf~vnf·SQtH ofzthir,tl!mftl1: of Standard of Performance 

P 
date 4: dcuils or notifrcation of SOP bYIThc dale & delni~s of on \\tuch the h~ h.~ furnished the n:port IOI~ to the reports subnuued bylThc num~ of QSCS in Wbicb!The :J~tc. D~I a~Thc d:I1c and dda.iis orlhc n:rort ruhlished 

NamccCSERCI SERe SI!RC undctsec:llon 59(1) forthe l:ilestFm:anci:lJ Year Ucct\3teS compcns:allon \\':IS m:adcundcr lhcccmpensullon()(ud Iby SERClIrlIlerSc:coonS9(2) 
JERCs subsoction (2) of section 57 

A<=I N"d 
APl-J?DCL. Regulation 7 of 200.a dated 
22.6.21lO4 "'" l!q;uIotiro 9 of 20)3 d3ted 

Nil 
lS.()~2016 

Nil Nil Nit Nil 
55001· 

1-~~am~ll~ ______________ +-____________________________ ~r-________________ r-____________ r-______ ----r------------------4 
Andhm l'm&sJt 'APSPDCL: 

SOP ~ ""';foed by APSERC 00 

Arunad=L 128.1.2016 caly and has becanc crrcclh'C 
Not Df'Plicabtc in liew ol'alxm: Not npplicnblc in \icw of UM'OC 

P%:rJesh flV.CO'! 28.J,lD16urcrRcp.uJalion. 

Bihar 

Deihl 

NotiriC3tion- issued on 18.01.2007 . On thc!TIlC report for nit the four qU:lI'tCfS orFY 13·14 has hem submiltal b).'IRcport $ubmiued in h:ud cop)". 
tcqlll:St of the board it ''':is m:adc crrcclil-c the licensee. This is under compilation (or PlbtiCDrion 
from22A.2OOa 

D:llU Effdricily Regulatory COrtUnissionlDERC 113$ directed DistributiOli Ucensccs to furnish the rqJOf1 \\ilhlThc Conunission in its Rcgul:uions has 
(l'c:tfonn2noc: SUnd;ud ~ Metering 4: Billing) refm:ncc to &he slI1ndanls specified directed Distribution Licensees to 
Rcgulauons. 2002. notilicdon 19.8.20020nd upload the datil on cheir website 
amm&:d 00' 1.1.2003 and 20.5.2003. This i.e.\\'\\'W.lnbpowcr-ddl.com & 
I"U n:pctkd by Delhi Electricity Supply www.bscsddhi.com 
,Cod: and Pctfolm:mcc SlI1ndnnls 
Rq;utalnu. 2007 noIiflCd ClIo 18.04.2007 os 
amc:n&:d on 1&4.2007 tiS tlmcndc:d on 
12.8.201 ~ 2l.l.2015. 29.4.2016 .nd 
7.6-"'016. lh:copyoflhcs:smc istl\'ailAblc 
on the wcbsite of DERC i.e. 
a,"W\\·.dac.gov.in 

Suhl<tJualtly. DERe (Supply Code .nd 
Petfann:lnce Standards) Regulations. 2017, 
notiliL'd on 17.08.2017 Dnd errc:clh'C from 
01.09.20l7, ~"J'ICOS1ing lhe earlier Delhi 
ElccuicitJ SUpply Code and Pcrl"onnnncc 
St:mduds Rr:s;ubtions, 2007 Dnd its 
.unmdmcnrs-. 1h: cupy of che s:smc is also 
:I\'ttilnNe m the website of DERC i.e. 
\\'\\wdcn:.w·,in 

OujD:ral I~!!!!:'!Q!!! 2005 datl!dI02.0S.2017 (Annual Report of FY 2016-11) 
3L03UOOS 

http·/lw\.vwugvcl.comlsoplindex.htm 

Uttal"GujaratVij Company Ltd.(UGVCL} 

Maehya Gz..jaratV'ij Company lld.(MGVCl) 122.04.2D17 (Annual Report of FY 2016-17) www.mQVcI.com 

PasdtlmGujarat VijCompany ltd. (PGVCl) 125.04.2017 (Annual Report of FY 2016-11) www.pgvcl.com 

D;tKhsinGufaratVij Company ltd. 01.05.2017 (Annual Report of FY 2016-11) www.dQVcl.com 

TPl·A1'.meda!lad 02.05.2017 (Annual Report ofFY 2016-13) www.torrentpower.com/reaulalorv s 
2.2£!1l! 

TPL·SUr;t 02.05.2017 (Annual Report 01 FY 2016-12) WWW.lorrentpower.com/reaulatorv s 
~ 

Parenn.met fVr the Distribution Liccnsc:c) IOJSEJRM.JIF~7 Vol·IX dated 13.()s..2017 and by DHnVNL ,ide ~ 
16 July lOOt HERC(Sl:Intbnb O~lnfonnotion furnished by the IJlmVNL ,ide memo no. Ch'1 bllos://hcre.gov jnfcoDtcnt/IQSr. I tm 

UlIy:m.l" IRtgubtioa.2QO.t Memo no. Ch'()9ISEIRA·232lVoJ...1II dotted 13'()7·2017 (or FY 201()' hlll'lSJfuqc gOY in/content/10M I PH 

lfumch.>1 
I'rndoh 

.n.rlIw>d 

HPEUC (Di!.tribul:ion Pcrfonn:!ncc SlI1ndanl) 
Rcgulldions, 2010. NalifiCOlion No. 

IIPERCIoWl d3ta108.1O.2010 

t7 ~ 

No. HPSEBlJCE (Comm.)lSI!RC·JI12016-17·145s..S6d:tled 
25.o.t.2017 

not uploaded yet 

tnf"onn:ttion not submiued 

Nit Nil 

None Nit 

Nit N"d 

Nil Nil 

Nil Nit 

Nil Nit 

Nil Nil 

Nit Nil 

Nil Nil 

Nil Nit 

Nit Nil I 

Nol publishedas norqm submitted by the 
D."pu ofPo\\l:S'. Gcn'allmCl1 of I\~I 

I'I-o<bIt 

Th. """" fo< ~y 2012·13 "" hccn 
puhtisbaJ orr 27.09.2014. The report ror 
FY 20tJ-J.J sMII be ruhtished shortly 
an" ltd p:uty \'CrirlC:llion uf dab. 3rd 
party 'mficltion n:port h.u been recei\'I.'d 
A Suo Motu l'Ioet:a!lnS h:zs been initi:ltN 
aslhedabW:lSnoIc:om:cL 

The Dis:ribution Licc:nsc:cs had submitted 
the It\'C1 of O\'ttnlt Stuxbnls or 
Paf'orm:mec aehiered 10 the Commission 
for FY 2013-14 and lhe same hu been 
incorpt'llOllW in Tariff Oeder dated 
29.9.20tS. The copy ofs:smc is availnble 
on the website of DI!RC i.e. 
\\'\\'\\'·dc:n:.SO"-in 

Subsequently. the Distribt1ion Licc:nscc:s 
~ ~ ~ ~d of m~n 
SI:IndMt1s or Pctf'orm:ana: achiC\'Cd 10 the 
Commissioo.for FY 2Or4·2015 4: 201S.16 
and the s:uoc bas hc:cn incocpor.aled in 
TorirrOrderd:lIed31.08.2017. Thcc:opyo 
&he s:smc: is a\'tIiJabtc on the website 0, 

DERC i.e. \\'\w.r dem; goy in 

01'()S·2Ol7 

01-(J5-2011 

01.()5-2017 

01-(J5-2017 

01.()5-2017 

01.()5-2017 

Infont1ation pertaining 10 mmVNL &. 
DHBVNl. ror FY201G-.17 n.u bo..-o 
published on the Commission's ,,'Cbsilc as 
link indicoted al Sr .No.4· (Column 5) 

.. 1 
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K.lm:abla 12.w.s·2001 \la: Noti1ic:llioa No. not/OJ l.Distribution Canpuncs i , .. BF5COh-l ME.c;{."OM .. CE."'K:. IIESCOM: 
~& GESCOM"b.1...:e fmnsb:d tiN r.,",;dJ of SOP adlic\1:d by thmr fer 

FY 17 dunnlllhe 1st o.t:cl.: uf Jtmc, 2017. 

Ker.J:b 

M:adl)7tI'r.ldc:sh 

MalDflI)ltmI 

I-W'J.2011 

I. MERe ~tds or pc:tunlOlocc 0 fu=FY "016=.,.7 
distriOOlm 1i0::ns0:5. l'crioJ fot ai\1nE 
supr!y"""C.cnninn ..... f 8ESi. R·lnfiu·D ondll'C·D&MSF.DCI. MIlrn.:mdGEl'I. 
'compcns:ltion} Rcgub1iun. 200S \r.d ootilioJ furuishcd data lo tbc Cmuuls..,",11' ns folM\"S: 
'OQ~Jan=uy.2005. 

~~~~~~~~~I------~~~--~Q:"II~--~Q~I~U----Q~I~V 
=~o~~:.) ~lt~~I:BE!:;:'=S1';;--~7;;;.3::.r6:;--"'2lI.=1:;-0."-;16:--:::20'".02=_-;:'7;---;:-9-3-·11 
2014noti1iaioo.2{}Ml}'.201-l RInbD 12..Q16 10.l11 10.3.17 5-(,..11 

,ll'C.f) 2.&16 7.1116 1.2.17 2-S.t> 
MSElX.l. 2l'217 6.3.17 9-5-(7 
MBPfL 14.r.IO 1.rO.16 
OEFL 1.f.7.16 1.10.16 

rh O!1-I& 

BEST 

~:~D 
~~ 
GEl'L 

IS.OI.2DI~ 108.0'-201l 

24..8.n 
18',8.11 
m.S.l7 

14.7.11 
14.7·.11 

13.1.17 
13.117 

19-9-17 
1(1.4·f7 

10-1·17 

NA 
httr#/tt'rl'lltmpercJnl1fDS"D.cimltuion
Pc1-5t:mcbrc:b-2016-11.pdf 

Nil Nil ~ .COttUl1i.uron Ims Dlrady pubn:Jlcd me 
da:ull:s ('If the lC1ds oJf SOP :atfue."C& bv 
Disrributrm CX1I'QQ3ni.cs lOr JOy H r;.~ 
'KERC \\l:bsile ; bn;p1,J\g\.m,\".!0!\£[. 

OislJl"butioa cnmpunics ~ also been 
IdiTCCkd' 10 publish I~ bet, of SUP 
:acmC\1:d' by them in I!mr rc:s.;cctin:1 
\\l:bsik.'S 

;~OI( .. '7 Ff.mzrD~ ~F;;EDCCX ""':':'1~~!!7'::1:~v;,~~;".::. 
htrp:l/I.\.·w, .... mcrcindi:r.«p,.Wpdl7Onln oar: I· No. p.1id - al'tlOllnling. to Qwter LV (.A[hofJitia)·:md tOr IT 2011J 

.
,~Q.l2IQ1_SOP_.lw:lel6_nLC;E R hrfr.J-D. Br5T.MBPPL:md Rs.J,.JIUI41. UtuploQuar".eI: I (I!."I:c..'"{lC .... 1SEDCL) 
DCLJld{ m!p\.c Na 
htl)'d/www.n~·OfllinlpJl7Onk.'T ~ E:!.!fX ~ For 
;~""O'.}~2J'()i'Jil:ptI6_MSED L: 12 Nos ll'C-D c:ompo:n.gtion paid 
l.'LpJf R L'1fi:I.D. BEST. TPC-D, -amowtingcoRs..J.400/-. 
htqxOn"""'.men:ind'ULOfll.iBfpd.li'Ohln MBPPL ondOEPl.: Nil 
Y.29j~3:"'SOP_D.:d'.2aI6_M 
SEDCL 3l-4:WOsu/oIWlO11.p1f 
'hl!p:II\\';'"W.macindb.«¥-~ 
o/.20S&%ZQ..I2lMSEOCL_ SOP_ fJ.'o]Y 
16·17."", 
llilliI 
1m EX 20tH! 
htrp:JIv.'\J:\\..mc:rcindia.org:in/ptlG-Onlcrl 
0S8%2042QI_SOlI_J<md6_DEST.pdf 
btlp:l" .. W\v.mcn:indi.3.OS"~intptJlX>nb 
% .. 'OS8%2!»2IQ2_SOP_Sq>II6_DESP. 
Pdf 

i~;;;~n;:~~~~OF 
Y%101617.pdf 
hlrp:llw\Vw..nx:mnd:ia.Ol(LinIpdOOn1cr 
%."'OS&'Uo.nnJEST_SOP_Ql_FYI6-
17.pd! 

Nil 

;&!: !:Y. 2017.18; Fur 
MSEDCL Compcn.s:1lioa 
prid.-cmounting tu 
Rs.9().UJ.4S/-

Nil 
M I~br> f,.·ISERC (Sbru!acd of Pnformance) 

1.R.c;M. p1brL!hai in kc::l1 nr:\1I3 papeD. 

23J1.120I3. 

IS 

16 

17 
IS 

I' 

3J 

21 

rui!lm 

Punj:.b 

Rniasth.3n 
TmnitN:K!u 

Tripur.r 

IIturl'mdoh 

R ............ 20I2. 

28.05.2D04. 

OERe (1jccrucQ Sonholsot 
l'afonnnnce) .. Regubtiora 2()O.J. 

CESU • 16.05.2!I16-
jWESCOUtility - t6..o1.1Ol6 
NESCO Utility - 03.03.2016 
sotTlllCO lblily ·24,<r.J.2016 

Pto\isioos fer JXl)m:Qt of compaL~liontF~lllcperiodfronIOI.Q.I.20I&to31.0J.2017 (Yc:uly) 
Il\lli5:d \id= Nolific;zticn No. 1 

PSERC'S<oy.l!l<gu.-61 Dol'" 200 
I>.:ttmbcr.2011 ciTcclnl:fro3l 1.1.2012. 

ReguInlion. nmd:t aM published in Trirumf~ly sl4tlJ$ rq'IOI1 \\';1$ subrruttcd by the Llccmcc \1de lhci11c:tler 
Oa?dtt:on 100112015 fl'lo. F.S(l)ffSECL),'Cur. 

UUuilkho:od I )7.Apr'(}7 NA 

WBERC hOtific:l;ljoa no. 461WBF.RC d:llc:dIMcmoNo. ClUflWDBID'RcpxtI200datcd 16.06.20[7 
31.0;..2010 as amcn&:d S7I\lJBI!RC d:&ted 
26.08..l013 ond 6IIWIlERC WI"" 
107.0l.l0IoJ. 

,''\\''r,.oricn:urg 

Pcrtam:mcc oCDistcm for the FY 2tHj.: 
16 

InfonMtion nol su&niual' 
finfixmatioonol iUbrrunoJ 

Nil-

lilftJrnooUon notElbn-.itted 
Intonnationnot :submitted 

lumunl Pt:ro~n= l{qlcrt ror \bo ~r 
2016--17 suhm1ttW. by WDSEOCL in 
tI.mZS of rcgtdtttioo DO. £&.0 or tbci 
R<gl'I4tims colicd the WBERC 
(Stnndants or £\:tfl..-m.mco of l.imm"l:S 
:rcbting to COl12umeJ Scniccs) 

Rq;.btioos. 2010 "'. bo:n publ"I"'" 
\iIk Memo No. WBERCIB~271S110:)8 
d.'*d07.H2017 

Nil 

NIL 

Ttlhb11:00. ~ situailon 
ori~ror: .. \1iicbJc\)'or 
pc:naIlyOf c:ornp:nso.tion 

t/lcm>fbcing ",id. 

NA 

Nil 

NIL 

Nil 

NA 

1.2,,400/· 

OS~1()'20UHnNe\\" [VIp-or 
(\\'U·w·mc:aC.orID· 

Pctft..mlllOCC ofDi~\oos tor the F\f2015-16 

Nil 

The..,. A""""I Report """'is!tedlly tbc 
TERC fOllhc)o'ZU·201's..T6 whaelhc 

sl:lnlbn! ofl'crfc.nnu1<X:) wcre o.'\>borDkd.. 

tilt 

AtInoaI Pmontl3nce Rc:p;!I1 lOr lhc leaf 
201()"I?suhmillcdby WDSEOCL in tcnns 
·u R<guJ.1ioa 16.0 0( tlIc \VllERC 
,(StaNbrds of Pt:tfornvncc ot: l.ittns«t 
rdDtinS 10 COClSllmCI' Scnia:s} RcguWion. 

~r:~~~:01.~;:;;17No.lr 
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26 
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W"'lknaal 

(JERCMM) 

WDERC Notiliauion no. 46/WDERC dtuetllML'fIlO No. GM(CR):2062 d:!.letlI6.08.2017 
ll.os..20IO as amended 57IWBERC d:!.letI 
26.01<2013 and 61IWDERC daled 
07.0r.:014 

\VBERC NociflCllion no. 46/WBERC dttlCll\McmoNo. RAII[JOO2I16-17IIS99 d:!.1ClI23.06.2017 
1l.OS.lOIO ns amended S7IWDERC dttlct! 
26.0I.20n lind 61IWDERC datct! 
07.0r.lOI~. 

IVIJERC Nc<ir""tion "" 461WDERC daled1ComI.ICORF1l016I'J71 daled 28.06.2017 
31.05.2010 :1:1- amended 57IWDERC d:tlct! 
26.08.20U and 61IWDERC d:tlct! 
07.01.2014. 

\VBERC Nolifiglion 00. 461WBERC d:tledJMcmoNo. COMlfariITlI-1686d:tted 12 07.2017 
.1I-OS.20IG as ~ 57IWDERC doted 
26.08.2013 and 61IWDERC daled 
07DI.2014. 

TI:e M:mipurGlrzdtc No 90 ofSthJuly 2014 Nil 

Manipur-&. IThcM.izoo:mG:m:ltc No. 3090f2.7.2014 
M~ 

Nil 

JERC 003 & 
Uls 

Sikkim SERC (Standard of performance farlNO complaints ar reports of f:1ilure by the Licensc:c reported so far and 
the Dislnrution Md Tnmsmission Lic:cnscc) as such the Licensee has not fumisbct! any report. 
R~ul.1tions.2Of2nolj(jct! by the Conunission 

Sikkim Ion 23nl Mud\, 2012. O:uctle NotitiC:1lion 
No. t32oftbcOo\t:mmcnlofSikkim 

Jammu 8:. 
Kastunir 

SOP RepdDlio issued by SERC in Marcb'lThe report for the FY 2016-17 is )'d 10 be n:cci\-cd from the 
2006. Dislribulion Utility 

Cbh:lllisgntb ,5th July. 2006 NA (The moiler being pcrsued) 

28 I N:1gnl:1nd 

29 TeLtnI{D.n:a 

AnnlJ.11 PL'fformancc Report for Ibe ycnr 
20(6-17 submilted bv CESC Lid in 
terms of regulation "no. 16.0 of Ihe 
Rcg.ublions C311ct! tbe WBERC 
(Sl3ndanIs of I\.,.Cormance of Licensees 
relating 10 Consumer Sm.iccs) 
R~ulations. 20 10 h:ls been publishct! 
,ide Memo No. WBIiRCJU·27/SII098 
wlcd07.l1.2017 

,Annual Performance Rcpoz1 for tbe )'Cllr 
20(6-17 submillcd by Indian Pow1:r 
Corporotion UmilC'l1 (formerly DPSC 
Limited) in terms ofregul3tion no. 16.0 
of the Regul:!.lions C3l1cdlhe WBERC 
(S1:mw.rds of Pcnormancc of Licensees 
relaling. to Conswner Sm.;ccs) 
Rcgubtions. 2010 hns been publishct! 
,;de Memo No. WBERCJB..271S/(098 
datcd 07. 11.2017 

Annual I"cnormance Report for tbe )-cnr 
20(6-(7 submittct! by DVC in lerms 
of regublion 00. 16.0 oflbe Regulations 
aallcd the WBERC (Standards of 
Pcrfonn:mce of Liccnsccs relating 10 
Consumer Scn.ices) Rcgul:1tions. 2010 
bas been publishct! \;00 Memo No. 
WIlERCID·27/511098 dated 07.11.2017 

AnnU31 Pafonnance Report for the )-cnr 
2016-17 submilled by The Durp.apuri 
Projects Limilct! (OPL) in terms of 
regulation no. (6.0 of the Regulalions 
edict! tbe WBERC (Standards of 
Pcrfunn:mcc of Liccnsccs rcbting to 
Consumer Sm.iccs) Regubitons. 20ra 
has IM:m published \ide Memo No. 
WIlERCID·27/511098daled 07.11.2017 

Nil 

Nil 

(ntonn.:llion not submiuct! 

Nil 

NA 

NA 

Infofnulion not submiilClI 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

AnnUIII I'c:rfonn:mcc Report for \be ~"CJr 
2016-(7 submiuC'l1 by CESC Ud in Icnns 

of regulation no. 16.0 of the R~laucns 
C411ct! the WBERC lSIlInd:J.nb or 
Pcrfllmtlncc of LiCCllSC\:S relating 10 
Consumer Scniccs) RCHul3lions. 2010 has 
been publishct! \idc Mc:mo No. 
WBERCJB..27/SJI098d:l1Cll 0711..2017 

Annual Performance Rcpon for the: )"CIf1 

2015-16 asper Standards of Pafnrm:mcc 
(SOP) Regubtions d:tlct! 31.OS.2010 has 
been published \ide Memo No. WBERCJB 
27/5/1098 daled 07. I 1.2017 

AnnU31 Pcrfonn:mce Report for the )'Clfi 

2016-11 submiuct! by DVC in terms u~ 
regulation no. 16.0 of the Rcg.ublioos 
C:111ct! the WDFRC tStand:lrds of 
Pcrfonnancc of LiCClSCCS rd.ltin~ to 
ConsumerSer.iees) RcguJ:1tions.2010h:ss 
been publisbed ,ide Memo No. WBERCID 
27/511098 daled07.11.2017 

AnnlJ.11 Pcnorm:mee Report for the )"CU 

2016-17 submittct! by The Durpptt 
Projects Limited (OI"L) it) trons of 
regulation 00. 16.0 of the RcgW:1tioos' 
aallct! tbe WDERC (Stand:mh. of 
Perfonn:mce of l..ictnSCCS reI:1tirtg 10 
Conswnc:r Scniccs) Rcg.ubitons. 2010 Ms 
been published vide Memo No. WBERCJU 
271511098 daled07.11.2017 

Nil 

Nil 

There are no rcportsloomplaints reg;uding 
failure by the Licensee lill d:!.te.. As such no 
rtprOl has been published by the 
Conunission. 

The report for the FY 2016-171The report for the FYITheUtilityisycllosubmilthen:part 
is yet 10 be n.ui\-cd from the 2016-17 is yel to be 
Dislribulion Ulility n:cci\-cd from the 

Dislribulion Utility. 

Nil NA (The mailer h.-ing persuct1) 
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