- CENTRAL ELECTRICITY REGULATORY COMMISSION (CERC)
¢ 3" & 4" Floor, Chanderlok Building, 36, Janpath, New Delhi — 110 001 |
Tel : 23353503 / Fax :23753920

b
No. 15/9 (1)//2009/APTEL/FOR/CERC Dated: |9 January, 2018

To

The Registrar

Appellate Tribunal for Electricity (APTEL)
Core 4,7" Floor, SCOPE Complex

Lodhi Road

New Delhi-110 003.

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate
Tribunal for Electricity in its Order dated 27t January, 2012 in Review
Petition No, 5 of 2009 in Appeal No. 181 of 2008 on functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity
(APTEL) dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of
2008. As directed by the Hon'ble APTEL, the quarterly report on the functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums is enclosed as
Annexure.

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

Yours faithfully,

TN

(Arun Kumar)
Assistant Secretary

Encl : As above (8 copies)




Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27" January, 2012
in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending September, 2017

This report contains the status of implementation of the directions given by the Hon’ble
Appellate Tribunal to the Secretary of the Forum of Regulators in its Order dated 27"
January, 2012 in Review Petition no. 5 of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs)
and Joint Electricity Regulatory Commission (JERCs) of the concerned States are required to
send the detail of vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs)
and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble Tribunal also
directed to update the status of posts of CGRFs and Ombudsman, the status of grivences
disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report
has been prepared based on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by
the Hon’ble Tribunal;

The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

The second section of the report deals with the status of the vacancies for the Post of
Ombudsman in the States.

The third section of the report deals with the status in those States where the posts of
CGRFs are yet to be created. ‘

The fourth section of the report deals with the status of those States where the posts
of the Ombudsman are yet to be created.

The fifth section is the summary of the vacant positions.

The sixth section is the status of disposal of Grievances by CGRFs.

The seventh section is the status of disposal of Grievances by Ombudsman.

Status of achievement of .Standard of Performance (SOP).
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Section — 1

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter
ending of September, 2017 as against the status in quarter ending June, 2017 is as under.

S. SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter
No. JERCs ending June 2017 ending September 2017
One vacancy against the post of 3" | One vacancy against the post of 3™
Bihar, Patna | Member since 26.02.2013 and one | Member since 26.02.2013 and one
vacancy against the post of 15t | vacancy against the post of 1* Member
Member since 16.05.2017 in Patna | Since 16.05.2017 in Patna
. Ohe vacancy against the post of 1%
Cne ey S 0 P8 | ot s 21032017 .
C o : nd
vacancy against the post of Member | VA020CY against the post of 2™ Member
since 27.03.2017 in Purnea since 06-12-2012 in Pumea
: nd
1. One vacancy against the post of &n;g;cancgz agall\l/l[St at{l;; post oi. 2ce '
Member in Muzaffarpur since © . tzatiatput - st
07.01.2014. 07.012014
. One vacancy against the post of 2™
Coe ey st the o of e g s
02.02.2016.
02.02.2016.
: One vacancy against the post of 2™
One vacancy against the post of . .
Member in Gaya since 02,02.2016. Member in Gaya since 02.02.2016.
Chhattisgarh | Four vacancies against the post of | Four vacancies against the post of
2. Member (third Member to be | Member (third Member to be
nominated separately) in CGRF | nominated separately) in CGRF
Raipur, CGRF Bilaspur, CGRF | Raipur, CGRF Bilaspur, CGRF
Raigarh and CGRF  Bhilai | Raigarh and CGRF  Bhilai
respectively respectivel
P y
3. | Jharkhand One vacancy against the post of
Member (Finance & Acs) in
VUSNEF, Chaibasa since 30.07.2014.
One vacancy against the post of
Member (Finance & Acs) in
VUSNE, Hazaribagh since
25.01.2014.
Two vacancies against the post of
Member (Technical) and Member
(Accounts) in VUSNF, JSEB,
Medininagar since 06.07.2017 and




One vacancy against the post of the
Member in Namakkal EDC since
28.06.2014.

One vacancy against the post of

S. SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter
"d No. JERCs ending June 2017 ending September 2017
26.07.2014 respectively.
4. Thirteen (13) vacancies against the
Eight vacancies against the post of post of Chairperson as per details
Chairperson as per details given given under ~
under — Latur Zone — 23-02-2017;
Latur Zone — 23-02-2017; Akola Zone —21-02-2017,
) Gondia Zone — 06-06-2017;
Akola Zone — 21-02-2017,; ; .
. ) Amravati Zone — 21-02-2017,
Gondia Zone — 17-11-2015; i
. ) Kokan Zone — 08-02-2015;
Amravati Zone — 17-11-2015; )
. Nanded Zone — 23-02-2017;
Kokan Zone — 09-02-2015;
) Jalgaon Zone — 06-06-2017,
Nanded Zone — 17-10-2011; )
Baramati Zone — 17-10-2011
Jalgaon Zone — 17-10-2011; ih 0
Baramati Zone — 17-10-2011 Kolhapur zone -~ 02-07-2017
Mabharashtra Nasik zone- 06-06-2017
Seven vacancies against the posts Aurangabad zone — 05-08-2017
of Members (CPO% as per dgtails Nagpur zone - 17-05-2017
\ P Chandrapur zone — 01-07-2017
given under —
Kokan Zone — 08-11-2016; . . .
Chanrpu Zons— G305, | P09 s s e o
Amravati Zone — 17-11-2015; given under — P
Gondia Zone - 17-1 1-2015;, Chandrapur Zone — 03-09-2016;
Nanded Zone - 17-10-2011; -
. Amravati Zone — 17-11-2015;
Jalgaon Zone - 17-10-2017, : i
Baramati Zone - 17-10-2011 Gondia Zone — 17-11-2015,
Nasik zone — 01-06-2017;
BES & T undertaking — 27-08-2017
5. Two vacancies against the posts of | Two vacancies against the posts of
Odisha two  Co-Opted Members in | two Co-Opted Members in Bolangir,
Bolangir, Jaipur Road Jaipur Road
One vacancy against the post of | One vacancy against the post of
6. | Punjab Member since 15-03-2017. Member since 15-03-2017.
One vacancy against the post of the | One vacancy against the post of the
Member in Sivagangai EDC since | Member in Ramanatheapuram EDC
22.11.2014. since 10-09-2017
One vacancy against the post of the | One vacancy against the post of the
Member in Ramanatheapuram EDC Member in Namakkal EDC since
Tamil Nady | Since 27—02-:2017. 27-06-2017

One vacancy against the post of the
Member in Chengalpattu EDC since
18-09-2017

One vacancy against the post of




S. SERCs/
No. JERCs

Status of Vacancy for quarter
ending June 2017

Status of Vacancy for quarter
ending September 2017

Member (Legal), Chennai EDC
(West) since 15-07-2012

One vacancy against the post of
Member in Krishnagiri EDC since
04-01-2017

One vacancy against the post of
Member, Karur EDC since
25-02-2017

Member (Legal), Chennai EDC
(West) since 14-07-2012

One vacancy against the post of the
Member in Vellore EDC since
27-10-2014

Note: Relevant information from ERC of Kerala and Telangana was not received as on
the date of preparing this report.



Section —II

Status of the vacancies in Ombudsman in the States

This section of the report deals- with the status of the vacancies in Ombudsman under the
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter
ending of September, 2017 as against the status in quarter ending June, 2017 is as under.

Status of Vacancy for

Status of Vacancy for

1\?(') SERCs/ JERCs quarter quarter
: ending June 2017 ending September 2017
1. Tripura Shri Hare Krishna Das has | Shri Hare Krishna Das has
been functioning as | been functioning as

Ombudsman in addition to
the charge of Secretary,
TERC since 1-7-2015

Ombudsman in addition to the
charge of Secretary, TERC
since 1-7-2015

Note: Relevant information from ERC of Kerala and Telangana was not received as on
the date of preparing this report.




Section —III

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are
yet to be created. The table below gives the current status of creation of the posts of CGRFs
in quarter ending of September, 2017 as against the status in quarter ending June, 2017 is as
under.

SERCs/ Status of Vacancy for Status of Vacancy for
S. No. JERCs quarter quarter
ending June 2017 ending September 2017
1. Jammu & | CGRE not yet CGRF not establishéd as yet.

Kashmir established.

2. Nagaland | CGRF not yet established | CGRF not yet established by
by the State Government | the State Government




Section -IV

b Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the
Ombudsman is yet to be created. The table below gives the current status of creation of post
of Ombudsman in quarter ending of September, 2017 as against the status in quarter ending
June, 2017 is as under.

Status of Vacancy Status of Vacancy for
S. No. SERCs/JERCs . for quarter quarter
ending June 2017 ending September 2017
1. Jammu & Kashmir Ombudsman not | Ombudsman not established
established sofar as yet.
2. Nagaland Post of Ombudsman is yet to
be created by the State
Government




Section — V
Summary of the vacant positions

Vacancies in CGRF

Seven Vacancies in CGRF for the post of Member in the State of Bihar.

Four vacancies in CGRF for the post of Member in the State of Chhattisgarh.

Two vacancies in CGRF for the post of two Co-opted Members in the State of Odisha.
Five vacancies in CGRF for the post of Member in the State of Tamil Nadu.

Five vacancies against the post of Chairpersons and Thlrteen vacancies against the post
of Member in the State of Maharashtra.

One vacancy against the post of Member in the State of Punjab.

CGREF is yet to be established in the States of Jammu & Kashmir and Nagaland.

Sl .

No

VYacancies in Ombudsman

1. The post of Ombudsman is yet to be established in the State of Jammu & Kashmir and
Nagaland.



Section -VI

Status of disposal of Grievances by CGRF

No. of Grievances

No. of Grievances

No. of Grievances

No. of Grievances

No. of Grievances

Name of SERC/ Outstanding ‘ft the received during the | disposed during the | pending at close of | pending which are No. of sittings of CGRF in
S.o. Name CGRF close of Previous X the quarter (Jul-Sep
JERCs uarter ending June quarter ending | quarter (Jul{ the quarter (Jul{ older than 2 2017)
9 2017 g September, 2017 Sep 2017) Sep 2017) months -
APDCL, Silchar 0 1 1 0 0
APDCL, Dibrugarh 0 0 0 0 0
APDCL, Tezpur Zone 4 0 5 0 0 2
1 Assam APDCL (LAZ),Guwahati 0 5 1 4 0 1
APDCL (LAR), Rangia Zone
APDCL, Nagaon o] 1 0 1 o]
Total 4 7 7 5 0 3
APSPDCL/Tirupati/Andhra
2 Andhra Pradesh Pradesh 309 96 213 192 109 26
APEPDCL/Visakhapatnam 127 83 108 102 56 2
3 Arunachal Nalfar!agun., Pasighat, Miao 0 0 0 0 0 0
. Pradesh Dirang, Ziro, Aalo, Tezu
Patna 84 22 3 103 86 17
Muzaffarpur 131 12 15 128 128 68
Purnea 18 2 0 20 18 0
4 Bihar Bhagalpur 97 67 58 106 67 21
Gaya 8 15 9 14 4 34
Total 338 118 85 3n ' 303 140
BRPL 35 46 42 39 17 35
BYPL 11 5 12 4 2 9
5 Delhi TPDDL 172 79 59 192 114 37
NDMC 0 2 0 2 1 2
Total 218 132 113 237 134 83




PGVCL, Rajkot 19 115 77 57 0 12

. PGVCL, Bhavnagar 68 65 60 73 26 12
PGVCL,Bhuj 1 6 4 2 1 8

. UGVCL 6 23 25 4 0 8
o Gujarat MGVCL 0 5 4 0 0 3
DGVCL 4 60 63 1 0 14
TPL-Ahmedabad 4 31 21 14 0 12

TPL Surat 2 4 4 2 0 13
Total 104 309 258 153 27 82
UHBVNL 12 9 5 16 9 14
7 Haryana DHBVNL 19 144 113 50 2 27
Total 31 153 118 66 11 41

Himachal Pradesh ' 64 15 13 66 58 9

Sail Bokaro, Jharkhand 0 0 0 0 0 5

JUSCO 0 0 0 0 0 7
Tata Steel Ltd. 2 9 3 8 1 24

Jharkhand Ulljz Vikas Nigam 2 2 1 3 1 9

9 Jharkhand 'VUSNF, Chaibasa 11 0 1 10 11 13
VUSNF, Hazaribagh 15 4 4 15 11 2

VUSNF, JSEB,Mecdininagar 2 1 0 3 3 6

Damodar Vally Corpn. Maithon, 0 1 0 1 0 0

Jharkhand

Total 32 17 9 40 27 54

BESCOM 43 12 6 54 45 1

MESCOM 1 1 2 1 1 1

10 Karnataka HESCOM 11 12 15 8 18
GESCOM 10 0 0 10 9 3

CESC 0 2 0 2 0 3

Total 22 15 17 21 12 25

CGRF-North (KSEB)




CGRF-Central (KSEB)

=11 Kerala C(:‘RF-South (KSP;B) Information not received
Trichur Corporation
. KBHPCL
L Total
ECGRF Bhopal 21 31 24 28 11 72
ECGRF Indore 27 96 80 43 1 29
12 |Madhya Pradesh ECGRF Jabalpur 39 561 553 47 14 27
Total 87 688 657 118 26 128
Bhandup Urban Zone 16 17 17 16 25 61
Kalhkapur Zone 14 15 5 22 7 3
Nashik Zone 6 10 0 16 0 0
Koukan Zone 2 6 2 6 2 6
Latur Zone 2 8 0 10 5 5
Aurangabad Zone 12 12 16 8 0 13
Amravati Zone 0 4 0 4 1 1
Pune Zone 4 9 11 2 0 11
Nagpur Zone 16 18 19 15 5 11
Gordia Zone 5 1 5 1 0 5
13 |Maharashtra Kalyan Zone 220 18 198 40 40 67
Jalgaon Zone 0 3 2 1 0 2
Nanded Zone 4 1 4 1 0 5
Baramati Zone 2 7 2 7 4 2
Chandrapur Zone 0 1 0 1 0 0
Akela Zone 5 2 7 0 0 12
BEST Undertaking 5 9 7 7 0 11
R InfraD 2 4 3 2 0 6
TPC-D 0 0 0 0 0 0
Mindspace 0 0 0 0 0 0
Total 315 145 298 159 89 221
14 Meghalaya Mcghalaya , CGRF Nil Nil Nil Nil Nil Nil




Bhubaneswar 13 145 153 5 1 23
. Khurda 8 290 296 2 0 24
Cuttack 14 279 293 0 0 28
‘ Dhenkanal 2 244 246 3 0 10
. Paradeep 13 154 156 11 0 19
Rourkela 15 58 70 3 2 32
15 Odisha Burla 10 61 42 29 0 15
Bolangir 70 88 111 47 14 33
Balasore 19 71 57 33 0 30
Jajpur Read 4 64 62 6 1 13
Berhampur 30 103 124 9 0 34
Jeypore 42 91 74 59 13 25
Total 240 1648 1684 207 31 286
16 Punjab PSPCL, Patiala 66 103 107 62 2 32
Rajasthan Ajmer 408 2250 2066 592
17 Jaipur 1004 8489 8079 1414
Jodhpur 123 833 742 214
Totat 1535 11572 10887 2220
18 Tamil Nadu Tamil Nadu 155 253 183 225 59 60
Agra 59 43 49 53 23 70
Aligarh 37 97 68 114 16 70
Allahabad 119 92 88 123 51 27
Azamgarh 39 12 11 40 28 44
Bareilly 119 2 50 71 69 362
Basti 8 11 14 5 1 45
Chitrakoet 2 6 6 2 2 12
Faizabad 25 4 8 21 17 21
Gonda Devipatan 0 0 0 0 0 0
Gorakhpur 90 37 25 102 40 26
19 Uttar Pradesh Greater Noida 1 1 1 1 1 0
Jhansi 156 278 316 144 58 70
Kanpur 29 11 13 27 16 2]
Kanpur, KESCO 52 26 28 50 29 23
Lucknow 51 28 49 30 15 52
Meerut 50 35 30 55 22 54
Mirzapur 12 4 3 13 4 71
Moradabad 36 26 18 44 22 42
Saharanpur 8 10 4 14 4 27
Varanasi 34 60 44 50 24 40
Total 927 783 825 959 442 1077
Udham Singh Nagar 4 28 27 5 2 0
Haridwar 8 37 30 15 1 0




Garhwal Zone 27 82 86 23 4 0
.20 Uttarakhand Kumaon Zone 22 44 34 32 17 0
Total 61 191 177 75 24 0
—@ WBSEDCL 79 171 138 112 6 49
. All working days during the
CESC LTD. 4 177 176 5 0 period
20 West Bengal DPSC Ltd. 1 0 0 1 1 3
DVC 0 0 0 0 0 0
DPL 0 0 0 0 0 0
Total 84 348 314 118 7 52
P&E Department, CGRF, Nil Nil Nil Nil Nil Nil
Mizoram
22 (JERSl)ii\;ls::)ur & Manipur State power
Distribution Company Limited Nit Nit Nil Nit Nil Nil
(MSPDCL), CGRF Manipur
Andman & Nicobar Islands 3 5 6 2 0 50
Goa 6 12 13 5 0 8
Joint Electricity Lakshadweep 8 3 9 2 0 9
23 Regulatory Daman & Diu 0 1 0 i 0 6
Commission Goa Dadra Nagar Haveli 3 8 8 3 0 4
Chandigarh 18 65 58 25 2 41
Total 38 94 94 38 2 118
24 Sikkim Sikkim NIL NIL NIL NIL NIL
Total NIL NIL NIL NIL NIL
Raipur 25 26 20 31 11 31
Bilaspur 8 28 21 15 0 3t
25 Chattisgarh Raigarh 0 0 0 0 0 0
Bhilai 0 1 1 0 0 2
Total 33 55 42 46 11 64
26 [Jammu & Kashmir CGREF not established as yet
27 Tripura TSECL-CGRF-1, CGRF-1I, Nil Nil Nil Nil Nil Nil
TSECL-CGREF-1II
28 Nagaland CGREF not established as yet
29 Telangana Information not submitted




Section -VII - States of disposal of Grievances by Ombudsman

No. of

. No. of No. of ! _
- Grievances . . No. of No. of o
. Grievances Grievances . . No. of sittings of
- - Outstanding at . . . Grievaaces. Grievanees .
Sl No. | Name of No. of the close of received during| disposed nending at close} pending which Ombudsman in the
"7} SERC/JERCs | Ombudsman . [ the quarter during the N ; = quarter (Jul-
: Previous . , _ of the quarter |are older than 2 |
. ending Sep. quarter : . Sep 2017)
 quarter ending 2017 (Jul-Sep 2017) (Jul-Sep 26:17) menths
June 2017 | peitly |
] Assam I 0 0 0 0 0 0
Andhra .

2 Pradesh 1 15 19 20 14 2 10

n Arunachal

3 Pradesh 1 0 0 0 i} 0 0

4 Bthar 1 22 7 7 23 16 14

5 Delhi 1 4 10 9 5 O 9

6 Gujarat 1 19 47 39 27 ) 61

7 Haryana 1 5 18 21 2 1 23

Himachal :

8 Pradesh I 14 3 7 7 2 9

g Jharkhand 1 5 0 4 5 3 21

133] Karnataka 1 16 6 6 16 10 11

1 Kerala I Inﬂfoz:matlon not

received
Madhya

12 Pradesh 1 7 7 12 2 0 It

13 { Maharashtra Z 51 58 66 43 6 90

14 Meghalaya I Nil Nil Nil Nit Nil Nil

13 Qdisha 2 64 77 85 56 15 147

16 Punjab 1 13 30 17 26 0 I8

17 Rajasthan i ] 22 20 10 0 Full time
18 Tamil Nadu 1 41 7 24 24 18 12




19 Uttarakhand 10 13 14 9 2 0
20 Uttar Pradesh Not submitted
21 West Bengal 114 85 87 112 66 49
(JERCMM)
22 Manipur & Nil Nil Nil Nil Nil Nil
Mizoram
JERC Goa &
23 All Uts 1 3 1 3 3 1
24 Chhattisgarh 11 1 5 7 0 65
25 Tripura 0 0 . 0 0 0 0
26 Sikkim Nil Nil Nil Nil Nil Nil
27 Jammu & Ombudsman not established as yet
Kashmir
28 Nagaland Ombudsman not established as yet
29 Telangana Information not submitted | I




Status of Achicvement of Standard of Perfo rmunce (SOP)

SectisreUtil - States of achisvernemt of Standard of Performance

{The date & details of notifrcation of SOP by

The date & details of on which the licencee has furnished the feport 10

Links to the rports submitted byl

The number of cases in which)

The aggregate smount of
. .

[The date and deiails of the report published

Name of SERC/{SERC SERC under section 59(1) for the latest Financial Year Licensces p was made und p paid  |by SERC under Section 59(2)
SNa JERCs subscction (2) of section 57
] Assam Nit Nil Nil Nil Nit Nil
APEPDCL. Regulation 7 of 2004 dated) 25-05-2016 - 2 5500/- -
2262004 and Regulation 9 of 2013 dated
. 3.8.2013
2 Andhm Prafestt I - - . - -
SOP Regulafion notified by APSERC on Not applicable in view of above Not applicable in view of abvoe Nit Nil Not published as no report submitted by the
3 Anmaclst  [28.12016 only and has become eflective Deptt of Powes, Govenment of Arunachal
Prudest w.c:L 28.3.2016 =5 por Regulation. Pradesh
Notification issued on 18.01.2007 . On the|The report for oll the four quarters of FY 13-14 has been submitied byﬁh'poﬂ submitted in hard copy. None Nit The mport for FY 2012-13 has beem
request of the board it was made ellective]the licensee. This is under compitation for publication. published o 27.09.2014. The repont for]
from 22.4.2008. FY 2013-15 shall be published shonly|
after 3rd porty verification. of data.  3rd
4 Bihar party verification report has been received.
A Suo Motu Proceoding has been initiated
a3 the dato was not comect.
[Dulhi Efectricity Regulatory  Commission|DERC has directed Distribution Licensces to fumisht the report with|The Commission in its Regulations has Nit Ni} The Distnb Licensees hed' submitted
[{(Performance Standand - Metering & Billing)|reference to the standands specified. directed  Distribution  Licensees 10 the level of ovall Standanis  off
Regulations, 2002, notificd on 19.8.2002 and| upload the dawn on their website Performance achicved (o the Commissi
amended o 1.3.2003 and 20.5.2003. This| i.cwwv.tatapower-ddl.com &I for FY 2013-14 and the same has been|
was repealed by Defhi Electricity  Supply 'wwv. bsesdelhi.com incorporatsd i Tarilf Onder  dated
Cods  and Paformance  Stondands 29.9.20t5. The copy of same is available
Regulations, 2007 notificd on 18.04.2007 as on the website of DERC ic
amended  on 18.4.2007 as smended on www.dere.gov.in
12.8201%, 2332015, 294.2016 and)
7.6.2016. The copy of the same is available Subscquently, the Distribution Licensces)
on the websiie of DERC ie had  submitied the Jeved of overall
www.derc.gov.in Standards of Paformance achieved to the
| Commission for FY 2014-2015 & 2015-16
s Delhi  Jsubeequently, DERC (Supply Code and| and the same has boen incorporated in
P Stondard: i 2017, TorilT Ordes dated 31.08.2017. Fhe copy of]
notified on 17.08.2017 and cllective from the same is availoble on the website of]
01.092017, npealing the enslier Delhi DERC i.c. www.deere govin
Electricity Supply Code and Perdformance
dards  Regulati 2007 and ity
amendments. The copy of the same is also
javailuble 0o the website of DERC i.c.
www,dersguvin
6 Gujarat Notification Mo. 10 of 2005 dated|02.05.2017 {Annual Report of FY 2016-17) hitp/Avww ugvel.comisopfindex.hi Nit Nil 01-05-2017
31.0542005
Uttar Gujarat Vi} Company Ltd.(UGVCL}
Machys Gujarat Vij Company Ltd.(MGVCL)  |22.04.2017 ( Annua! Report of FY 2016-17) www.mgvcl.com Nil Nit 01-05-2017
Paschim Gujarat Vij Company Ltd. (PGVCL) |25.04.2017 (Annual Report of FY 2016-17) www.pgvel.com Nil Nit 01-05-2017
Dokhsin Gufarat Vij Company Ltd. 01.05.2017 (Annual Report of FY 2016-17) www.dqvel.com Nit Nil 01-05-2017
TPL-ARmedatad 02.05.2017 (Annual Report of FY 2016-13) www.torrentpower,comirequlatory s Nit Nit 01-05-2017
0p.php
TPL-Surat 02.05.2017 {Annual Report ol FY 2016-12} www.lomrentpower.comirequlatory s Nil Nit 01-05-2017
op,
16 July 2004 HERC(Standacds of|Information furnished by the UHBVNL vide memo no. Che| htips://bere.gov,ii tent/]056. Ny Nit Information pestaining to UHBVNL &
Performance foe the Distribution Licensce)| J/SE/RA/N/F-67 Vol-IX dated 13-05-2017 and by DHBVNL vide| D DHBVNL for FY2016-17 has bewgl
7 Haryany Regudation 2003 Memo no. Ch-09/SE/RA-232/VoHII dated 13-07-2017 for FY 2016-| hups; o, j tent ] 06 puhlished on the Commission’s websile as|
17 BVNLasps link indicatedat Sr.No. 4 (Column 5)
HPERC (Distribution Performance Standand) No. HPSEBL/CE (Comm.¥SERC-31/2036-17-1455-56 dated not uploaded yet Nit Nil nil
Regulations, 2010, Notification No. 25.04.2017
8 Himmchal HPERCA01 dated 08, 10.2010
Prdesh
[] Jharkhand Information not submitted




..‘

to Kapntoks  [29-05-2004 wide Notification No. DAY | Distribution Compares 1.2.. BESCOM, MESCOM, CESC, TESCOM . Nif Nil §The comunisston has olready published tie
& GESCOM have farmished the vels of SOP aghicved by them fos details of the Jevels of SOP achicved by
FY 17 dunng the Ist seek of Junc, 2017, Distributron  companics for FY 17 iny
KERC  website ;| karmotakagueinfsr
Distribution conpanies bawe slso beon)
directedt 1o publish the lozls of SUP|
actiieved by them @y tr reapective]
websiles
i Kenla NA
14022017 Y] 015051
Madtsya Pradesh Per-Stanctards-2016-27.pif
I. MERC (Stendands of peroemmnce of{FocFY 201657 [P EY 201617 For EX 201617 [For | EY  2015.17|On [8-10-2017. demmilvarc avaltble on tha
distribution licensoes, Period for giving MSEDCT, ASEDCE:Z3 Nos. MSEDCL  compensation| Commission’s srebsit fuc FY 2016-17 uptof
supply and determination of BESF. R-Infro-D and TPC-D & MSEDC]. MIRPPL and GEPL herpAww.mercindia.ong in/pdPOnder [BEST: § Now paid - amounting  tolQuarter LV (AT ueilities)-and for FY 2087
cormpensation} Regulation, 2005 was notified[firxdshed  data to the Commission as folkavs: ROSBR042/Q]_SOP_Junel6_BISE IR Infra-D, BESTMBPPL and{Rs. 318514/ L8 upto Quarter | (Except MSEDCL)
00 20 Janzary, 2005. DCLpdf: GEPL - Nit
2 2005 F ioa is supersedod by MERC, . indiorg i/pdfOnier [EX201798 ForfY Z016-1T. For
&ids of pafe of distributi o Qi QI Qiv %2058N204202_SOP_Septl6_MSED|MSEDCL: 12 Nos TIC-D compensation paid|
licosers, Fiiod & giving supply and CLpdf R Infi-D, BEST. TPE-D,)- amounting to Ra.d 400/
detamaimation of compensation) Regulation [BEST 7916 IR10.I6 2002.17 %817 hrpefovav.mensindia,org.in/pdliOndes [MBPPL and GEPL : Nil 3
2014 notified on 20 May, 2021 Rinka D 12916 10017 10.3.17 56-17 262058262042/Q3_SOP_Dex%2016_M | ¥ar Y 201T.I8; Fex|
TPC-B 2816 7iLl6 1237 2-5-17 SEDCL_31%42005%2020§7.pdl MSEDCL Compensation}
MSEDCE 23217 6317 9-5-17 19917 hitp indk infpdfOnir paid-cmountiog o)
MBPPL HRie 11016 13.117 10-3-7 %2058%2MUMSEDCL_SOP_Q+_FY Rs.90.863.45/-
13 [Malosmshos GEFL 14716 71016 13117 10447 16-17.paf
Rl BEST
EY 201712 For FY 2016-17
hitp: india.org. infpdfOrder2
BEST 243.17 058%20424Q1_SOP_Jumei6_BEST.pdl
Rinfa D 188.17 Btip india.osg.in/pdfOnder
ITPC-D  078.17 962058%2042/Q2_SOP_Scpt16_BEST.
MSEDCL - f
[MBPPL 2NN htepAvivw mercindiz.org. in/pd £ Order
GEPL 19.7.17 | 262058204 2/BEST%20Q%20] [132(F |
Y%:201617.pdf
harpe indin, org.in/pdl0rde
%.2058%4204%BEST_SOP_Qu_FY16-
17.pdf
15.01.2013 08.01.2013 - Nt Nil |[Repart publisied in bocal news pagers.
M |Mcghalya  |MSERC  (Stendacd  of  Performance) 23.04.2013.
;&&Ml
) 28.05.2004. %‘Hﬁﬁﬁ' 072016 WY OTicrCOng . ) ] 05-10-20 lm’x} News paper
15 OdiFdn 1 oeRe Liccasers Sadinds of INESCO Uity - 03.03.2016 perfermance of Distens for e FY 20151 N i Pesfirmance g o) aotstel
Perfonnance), Regulations 2004, SOUTHCO UNlity - 2409.2016 ¥
Fn;n'sm for paymoat of compensation|Fos the period frons 01.04.201610 31032017 (Yearly) .
i vide Notificaticn Mo.|
. PSERC/Sccy Regu.-6} Dated 208
16 Paish e 2011 Tt rom 112012, NIL NIL il
7 Raisthan Infonnation not submitted
13 Tomit Nodu focreation not submutted
Regulation mada and published in Tri 1y statizs report was subenitted by the Licenee wide theis letter Nik Tift dateno. such situsitvn. Ni ‘The 135t Anncal Report published By the |
[Gazette o tRAL2015 iNo. F.33VTSECLYCor. orisen for wiiich levy of TERC fox the year 20¥5-16 where the
penalty or compensation dacd of Perfc Jobs d
19 Tripurz thereof being paid.
2 Uttsr Pradesh inforreation not submitted
1%-Apr-07 NA Hnformmation not submitted WA NA A
25 Uttzzakhand
[WBERC Notificatioa no. 46/WRERC dated|Mamo No. CRA/WBERC/Report/26Q dated 16.06.2017 Annun] Pesformancs Repest foc tho vear| 3 E2RA00/- Annual Performance Repoit for the year,

31.05.2010 as amendod S7AVBERC dated|
26082013 and GMWBERC  dated
07.01.2014.

201617 submited by WBSEDCL in|

|Regutations  alled the WBERC
{(Standonds of Petfiemance of Licemsees
relating w0 Copmumxes  Serviees)
Regulutions, 2010 has been published
vide Memo Na. WBERC/B-27/5/1098,
dated 07.31.2017

s of regulntion po. 160 of Ui

2016-17 submitted by WBSEDCL in terms;
of Regulation 160 of the WBERC
(Sumdords of Performence of Livensees|
relating to Consumer Services) Regulation,
2010 and published vide Moano Nao
'WHERC/B-27/5/1098 dated 2. 112917




'WBERC MNotification no. 46/WBERC dated|Memo No. GM(CR):2062 dated 16.08.2017 [Annual Performance Report for the year| Nil Nil [Annual Performance Report for tic vear)
31.052010 as amended S?/WBERC dated 2016-17 submitted by CESC LWl in 2016-17 submitted by CESC Ltd. in terms|
2608.2013 ond 6L/WBERC  daed tenns of regulation no. 16.0 of the] of regulation no. 16.0 of the Regulations|
07.01.2014. Regulations  called the WBERC] called the WBERC (Standanls o]
(Standands of Performance of Licensees Performance  of Licensees  melating 1o
rclating  to  Consumer  Services) Consumer Services) Regulations, 2010 hasy
Regulations, 2010 has been published been  published  vide Memo  Ne.
vide Memo No. WBERC/B-27/5/1098 WBERC/B-27/5/1098 dated 07.11.2017
dated 07.11.2017
WBERC Notification no. $6/WBERC dated|McmoNo. RA/IUGG2/16-17/1599 dated 23 06.2017 Annual Performance Report for the year Nil Nil Annual Performance Report for the year|
31.05.2010 as amended SWBERC dated 2016-17 submitted by Indion Power| 2015-16 asper Standands of Performance|
26032013 and  6L/WBERC  dated| Corporation Limited (formerly DPSC; (SOP) Regulations dated 31.05.2010 has|
07.01.2014. Limited) in terms of regulation no. 16.0} been published vide Memo No. WBERC/B
of the Regulations calledthe WBERC 27/5/1098 dated 07.11.2017
(S1andards of Performance of Licensces|
22 West Bengal relating  to Consumer  Services)
“ Regulations, 2010 has been published
vide Mcmo No. WBERC/B-27/5/1098]
dated 07.11.2017
\WBERC Notification no. 46/WBERC dated|Coml. ACGRF2016/971 dated 28.06.2017 Annual Performance Report for the year| Nil Nil [Annual Performance Report for the year,
31.05.2010 as amended 57/WBERC dated) 2016-17 submitted by DVC in terms 2016-17 submitted by DVC in terms of]
26082013 and  6I/WBERC  dated| of regulation no. 16.0 of the Regulati regulation no. 160 of the Regulations|
07.01.2014. called the WBERC (Standands of] called the WRFRC (Standands of
Performance of Licensces relating 0 Performance of Licensccs relating %o
Consumer Services) Regulations, 2010 Consumer Services) Regulations, 2010 has|
has been published vide Memo No. been published vide Memo No. WBERC/B
WBERC/B-27/5/1098 dated 07.11.2017, 27/5/1098 dated 07.11.2017
WBERC Notification no. 46/WBERC dated|Memo No. COM/Tarift/1-1686 dated 12.07.2017 | Annual Performance Report for the year| Nil Nil Annual Performance Report for the year|
31.05.2010 as cmended ST/WBERC dated| 2016-17 submitted by The Durgapur] 2016-17 submitted by The Durgapur
26082013 and  6I/WBERC  dated] Projects Limited (DPL} in terms olJ Projects Limited (DPL) in terms of]
07012014, regulation no. 16.0 of the Regulations| tregulation no. 160 of the Regulatioas)
called the WBERC (Standands of] called the WRERC (Sundanks o
Perfurmance of Licensces relating to Paformance of Licensces relating o)
Consumer Scrvices) Regulaitons, 2010] Consumer Scrvices) Regulaitons, 2010 has
has been published vide Memo No, been published vide Memo No. WBERC/B;
WBERC/B-27/5/1098 dated 07.11.2017 27/5/1098 dated 07.11.2017
The Mmipor Gazette No.90 of Sth July 2014 Nil Nil Nil Nil Nil
(ERCMM)
B | Manipr & By Mizoeem Gazetts No. 309 of 2.7.2018 Nit Nil Nil Nil Nl
Mizoram
" JERC Goa & Information not submitted
Uts
Sikkim SERC dard of | for|No ints or reports of failure by the Licensce reported so far and Nit Ni} Nil There are no rep plai garding|
the Distribution and ission Li such the Licensee has not fumished any report. failure by the Licensce till date. As sich no|
Regulations,2012notified by the C reprot  has  been  published by  thel
25 Sikkim on 23ed March, 2012, Gazetie Notification Commission.
o, 132 of the Government of Sikkim.
SOP Regulatio issued by SERC in March,[The report for the FY 2016-17 is yet to be reccived from the - The report for the FY 2016-17|The report for the FY|The Utility is yet to submit the report
12006. Distribution Utility is yot 10 be reeeived from the|2016-17 is yet to  bef
Diistribution Utility received from  the
Jammo & Dhistribution Utility.
% | Kashanie
5th July, 2006 NA (The matter being persued) NA Nil - NA (The matter being persued)
27 Chhattisgarh
NA
28 Nogaland
29 Telangana Information not submilied
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