
• CENTRAL ELECTRICITY REGULATORY COMMISSION (CERe) 
3rd & 4th Floor, Chanderlok Building, 36, Janpath, New Delhi - 110001 

Tel: 23353503 1 Fax: 23753920 

No. 15/9 (1)112009/APTELlFORfCERC Dated: 12. October, 2017 

To 

The Registrar 
Appellate Tribunal for Electricity (APTEL) 
Core 4,ih Floor, SCOPE Complex 
Lodhi Road 
New De1hi-110 003. 

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate 
Tribunal for Electricity in its Order dated 27th January, 2012 in Review 
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and 
performance of Ombudsman and Consumer Grievance Redressal Forums. 

Sir, 

This has reference to the Order of the Hon1ble Appellate Tribunal for Electricity 
(APTEL) dated 2ih January, 2012 in Review Petition No.5 of 2009 in Appeal No. 181 of 
2008. As directed by the Hon1ble APTEL, the quarterly report on the functioning and 
performance of Ombudsman and Consumer Grievance Redressal Forums is enclosed as 
Annexure. 

2. It is requested that the report may be brought to the notice of the Hon1ble APTEL. 

End: As above.(8 copies) 

Yours faithfully, 

(Arun Kumar) 
Assistant Secretary 
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Report on the Compliance of the Directions 
of the Hon'ble Appellate Tribunal for Electricity in its Order dated 27thJanuarv. 2012 

in Review Petition No.5 of 2009 in Appeal No. 181 of2008 
for the quarter ending June, 2017 

This report contains the status of implementation of the directions given by the Hon'ble 
Appellate Tribunal to the Secretary of the Forum of Regulators in its. Order dated 2ih 
January, 2012 in Review Petition no. 5 of2009 in Appeal No. 181 of2008. 

As directed by the Hon'ble Tribunal, the State Electricity Regulatory Commissions (SERCs) 
and Joint Electricity Regulatory Commission (JERCs) of the concerned States are required to 
send the detail of vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs) 
and Ombudsman to the Secretary of Forum of Regulators. The Honlble Tribunal also 
directed to update the status of posts of CGRFs and Ombudsman, the status of grivences 
disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report 
has been prepared based on the information received from SERCs and JERCs. 

The report is divided into following seven sections in compliance to the directions given by 
the Hon'ble Tribunal: 

1. The first section of the report deals with the status of the vacancies in Consumer 
Grievance Redressal Forums (CGRFs) in the States. 

II. The second section of the report deals with the status of the vacancies for the Post of 
Ombudsman in the States. 

Ill. The third section of the report deals with the status in those States where the posts of 
CGRFs are yet to be created. 

IV. The fourth section of the report deals with the status of those States where the posts 
of the Ombudsman are yet to be created. 

V. The fifth section is the summary of the vacant positions. 
VI. The sixth section is the status of disposal of Grievances by CGRFs. 
VII. The seventh sElction is the status of disposal of Grievances by Ombudsman. 
VIII. Status of achievement of Standard of Performance (SOP). 
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Section - I 

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States 

This section of the report deals with the status of the vacancies in CGRFs under the 
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter 
ending of June, 2017 as against the status in quarter ending March, 2017 is as under. 

S. 
No. 

SERCs/ 
JERes 

Status of Vacancy for quarter 
ending March 2017 

Status of Vacancy for quarter 
ending June 1017 

1. 

2. 

3. 

One vacancy against the post of 
Bihar, Patna Member in Patna since 26.02.2013. 

One vacancy against the post of 
Member since 26.02.2013 and one 
vacancy against the post of Member 
since 16.05.2017 in Patna 

Chhattisgarh 

Maharashtra 

One vacancy against the post of One vacancy against the post of 
Member in Purnea since 06.12.2012 Member since 06.12.2012 and one 

vacancy against the post of Member 
since 27.03.2017 in Pumea 

One vacancy against the post of One vacancy against the post of 
Member In Muzaffarpur since Member in Muzaffarpur since 
07.01.2014. 07.01.2014. 

One vacancy against the post of One vacancy against the post of 
Member 111 Bhagalpur since Member in Bhagalpur SInce 
02.02.2016. 02.02.2016. 

One vacancy against the post of One vacancy against the post of 
Member in Gaya since 02.02.2016. Member in Gaya since 02.02.2016. 

Four vacancies against the post of 
Member (third Member to be 
nominated separately) in CGRF 
Raipur, CGRF Bilaspur, CGRF 
Raigarh and CGRF Bhilai 
respectively 

Eight vacancies against the post of 
Chairperson as per details given 
under:-
Latur Zone - 23-02-2017; 
Akola Zone - 21-02-2017; 
Gondia Zone - 17-11-2015; 
Amravati Zone-17-l1-2015; 
Kokan Zone - 09-02-2015; 
Nanded Zone - 17-10-2011; 
JalgaonZone-17-10-2011; 
Baramati Zone - 17-10-2011 

Four vacancies against the post of 
Member (third Member to be 
nominated separately) In CGRF 
Raipur, CGRF Bilaspur, CGRF 
Raigarh and CGRF Bhilai 
respectively 

Eight vacancies against the post of 
Chairperson as per details gIven 
under-
Latur Zone - 23-02-2017; 
Akola Zone - 21-02-2017; 
Gondia Zone - 17-11-2015; 
Amravati Zone - 17-11-2015; 
Kokan Zone - 09-02-2015; 
NandedZone-17-10-2011; 
Jalgaon Zone - 17-10-2011; 
Baramati Zone-17-10-2011 

Seven vacancies against the posts Seven vacancies against the posts of 
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4. 

5. 

6. 

SERes! 
JERes 

Odisha 

Punjab 

Status of Vacancy for quarter 
ending March 2017 

of Members (CPO) as per details 
given under-
Kokan Zone - 08-11-2016; 
Chandrapur Zone - 03-09-2016; 
Amravati Zone - 17-11-2015; 
Gondia Zone - 17-11-2015; 
Nanded Zone -17-10-2011; 
Jalgaon Zone - 17-10-2017; 

Baramati Zone - 17-10-2011 
Three vacancies against the posts of 
three Co-Opted Members In 

Bolangir, Jaipur & Berhampur 
since March 2017 

Status of Vacancy for quarter 
ending June 2017 

Members (CPO) as per details given 
under-
Kokan Zone - 08-11-2016; 
ChandrapurZone - 03-09-2016; 
Amravati Zone - 17-11-2015; 
Gondia Zone - 17-11-2015; 
Nanded Zone - 17-10-2011; 
Jalgaon Zone - 17-10-2017; 
BaramatiZone- 17-10-2011 

Two vacancies against the posts of 
two Co-Opted Members in Bolangir, 
Jaipur 

One vacancy against the post of One vacancy against the post of 
Member since 15-03-2017. Member since 15-03-2017. 

One vacancy against the post of the One vacancy against the post of the 
Member in Sivagangai EDC since Member in Sivagangai EDC since 
22.11.2014. 22.11.2014. 

One vacancy against the post of the One vacancy against the post of the 
Member in Ramanatheapuram EDC Member in Ramanatheapuram EDC 
since 27-02-2017. since 27-02-2017. 

One vacancy against the post of the One vacancy against the post of the 
Member in Namakkal EDC since Member in Namakkal EDC since 
28.06.2014. 28.06.2014. 

Tamil Nadu One vacancy against the post of 
Member (Legal), Chennai EDC 
(West) since 15-07-2012 

One vacancy against the post of 
Member (Legal), Chennai EDC 
(West) since 15-07-2012 

One vacancy against the post of 
Member in Krishnagiri EDC since 
04-01-2017 

One vacancy against the post of 
Member, Karur EDC since 
25-02-2017 

One vacancy against the post of 
Member in Krishnagiri EDC since 
04-01-2017 

One vacancy against the post of 
Member, Karur EDC since 
25-02-2017 

Note: Relevant information from ERe of Jharkhand, Kerala, Rajasthan and Telangana 
was not received as on the date of preparing this report. 
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Section -II 

Status of the vacancies in Ombudsman in the States 

This. section of the report deals with the status. of the vacancies in Ombudsman under the 
jurisdiction of the re~pective SERCs and JERCs. The current status of vacancies in quarter 
ending of June, 2017 as against the status in quarter ending March, 2017 is as under. 

S. 
Status of Vacancy for Status of Vacancy for 

No. SERes! JERes quarter quarter 
ending March 2017 ending June 2017 

1. Tripura Shri Hare Krishna Das has Shri Hare Krishna Das has 
been functioning as been functioning as 
Ombudsman in addition to Ombudsman in addition to the 
the charge of Secretary, charge of Secretary, TERC 
TERC since 1-7-2015 since 1-7-2015 

Note: Relevant information from ERe of Jharkhand, Kerala, Rajasthan and Telangana 
was not received as on the date of preparing this report. 



•• Section -III 

Status of those States where the posts of CGRFs are yet to be created. 

This section of the report deals with the status of those States where the posts of CORPs are 
yet to be created. The table below gives the current status of creation of the posts of CORPs 
in quarter ending of June, 2017 as against the status in quarter ending March, 2017 is as 
under. 

SERest 
Status of Vacancy for Status of Vacancy for 

S. No. 
JERCs 

quarter quarter 
ending March 2017 ending June 2017 

1. 
Jammu & CGRP not yet 

CGRP not established as yet. 
Kashmir established. 

2. Nagaland CGRP not yet CGRP not established as 
established. yet*. 

* As intimated by Nagaland Electricity Regulatory Commission 
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Section-IV 

Status of those States where the post of the Ombudsman is yet to be created. 

This section of the report deals with the status of those States where the post of the 
Ombudsman is yet to be created. The table below gives the current status of creation of post 
of Ombudsman in quarter ending of June, 2017 as against the status in quarter ending March, 
2017 is as under. 

Status of Vacancy Status of Vacancy for 
S. No. SERCs/JERCs for quarter quarter 

ending March 2017 ending June 2017 
1. Jammu & Kashmir Ombudsman not Ombudsman not established 

established sofar as yet. 
2. Nagaland Ombudsman not Ombudsman not established 

established sofar as yet*. 

* As intimated by Nagaland Electricity Regulatory Commission 
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Section- V 

Summary of the vacant positions 

Vacancies in CGRF 

1. Seven Vacancies in CGRF for the post of Member in the State of Bihar. 
2. Four vacancies in CGRF for the post of Member in the State of Chhattisgarh. 
3. Two vacancies in CGRF for the post of Two Co-opted Members in the State of Odisha. 
4. Six vacancies in CGRF for the post of Member in the State of Tamil Nadu. 
5. Eight vacancies against the post of Chairpersons and seven vacancies against the post 

of Member in the State ofMahanj.Shtra. 
6. One vacancy against the post of Member in the State of Punjab. 
7. CGRF is yet to be established in the States, of Jammu & Kashmir and Nagaland. 

Vacancies in Ombudsman 

1. The post of Ombudsman is yet to be established in the State of Jammu & Kashmir and 
Nagaland. 
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SI.No. 

1 

2 

3 

4 
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Name ofSERCI 
JERCs 

Assam 

Andhra Pradesh 

Arunachal 
Pradesh 

Bihar 

Delhi 

NameCGRF 

APDCL, Silchar 
APDCL, Dibrugarh 
APDCL, Tezpur Zone 
APDCL (LAZ),Guwahati 
APDCL (LAR), Ran.gia Zone 
APDCL, Nagaon 

Total 
APSPDCLlTirupatilAndhra 

Pradesh 
APEPDCLNisakhapatnam 

Naharlagun, Pasighat, Miao 
Dirang, Ziro, Aalo, Tezu 

Patna 
Muzaffarpur 

Purnea 
Bhagalpur 

Gaya 

Total 

BRPL 
BYPL 

TPOOL 
NOMe 
Total 

Section -VI 
Status of disposal of Grievances by CGRF 

No. of Grievances 
No. of Grievances No. of Grievances No. of Grievances No. of Grievances 

Outstanding at the 
received during the disposed during the pending at close of pending which are 

No. of sittings ofCGRF in 
close of Previous the quarter (Apr-

quarter ending quarter the quarter older than 2 
quarter ending 

June, 2017 (Apr-June, 2017) (Apr-June,2017) months 
June, 2017) 

March, 2017 

Infonnation not received 
Nil .. J I Nil Nil I 

Infonnation not received 
Nil " Nil Nil Nil Nil Nil 
Nil Nil Nil Nil Nil Nil 
Nil Nil Nil Nil Nil Nil 

0 1 I 0 0 1 

Infonnation not received 

159 101 133 127 52 24 

Nil Nil Nil Nil Nil Nil 
87 25 28 84 69 16 
168 16 53 131 122 67 
13 5 0 18 13 0 
64 87 54 97 50 19 
21 19 20 20 5 32 

353 152 155 350 259 134 

26 38 29 3~ 1,6 29 
6 14 9 11 Nil 1!? 

133 73 93 172 84 39 
3 1 4 0 0 3 

168 126 135 218 
- '--- -----.!CIO 86 

--- --- ----- -- - -
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Gujarat 

Haryana 

Himachal Pradesh 

Jharkhand 

Karnatalm 

PGVCL, Rajkot 
PGVCL, Bhavnagar 

PGVCL,Bhu.i 
UGVCL 
MGVCL 
DGVCL 

TPL-Ahmedabad 
TPLSurat 

Total 
UHBVNL 
DHBVNL 

Total 

Sail Bokaro, Jharkhand 

JUSCO 

Tata Steel Ltd. 

Jharkhand Urja Vikas Nigam 
Ltd. 

VUSNF, Chaibasa 
VUSNF, Duml(a 

VUSNF, Hazaribagh 
VUSNF, JSEB,Medininagar 

Damodar Vally Corpn. Maithon, 
Jharl(hand 

Total 

BESCOM 
MESCOM 

HESCOM 

GESCOM 
CESC 
Total 

18 80 
56 60 
0 II 
-4 22 
0 12 
3 63 
2 25 
3 7 

86 280 
II 5 
45 94 
56 99 
49 25 

71 13 
I I 

8 7 

10 2 
0 0 
90 23 

79 19 0 II 
48 68 40 II 
10 I 0 9 
20 6 0 7 
10 2 0 3 
62 4 0 13 
23 4 0 12 
8 2 0 ~3 

260 106 40 79 
6 10 6 17 

120 19 I 26 
126 29 7 43 
10 64 44 14 

! 

Information not received 

36 48 40 10 
I 1 I I 

4 II 8 9 

2 10 8 3 
0 0 0 0 
43 70 57 23 



j 
ji 
f 
~;. 

k 
II 
Ii. nt .. 
~!. 
( 

• Kerala 

12 Madhya Pradesh 

13 Maharashtra 

14 Meghalaya 

CGRF-North (KSEB) 
CGRF-Central (KSEB) 
CGRF-South (KSEB) 
Trichur Corporation 

KDHPCL 
Total 

ECGRF Bhopal 
ECGRF Indore 

ECGRF Jabalpur 

Total 

Bhandup Urban Zone 
Kolhapur Zone 

NashikZone 
Konkan Zone 
LaturZone 

Aurangabad Zone 
Amravati Zone 

PuneZoile 
NagpurZone 
GondiaZone 
KalyanZone 
Jall!aon Zone 
Nanded Zone 

Baramati Zone 
Chandrapur Zone 

AkolaZone 
BEST Undertaking 

R Infra D 
TPC-D 

Mindsoace 
Total 

Meghalaya • CGRF 

44 21 
68 78 
52 247 

164 346 
21 18 
22 26 
15 13 
3 5 
8 0 
10 19 
1 8 
4 11 
24 23 
0 5 

180 62 
8 1 
4 3 
8 2 
2 0 
9 13 
5 6 
2 3 
0 0 
0 0 

326 .. 218 
Nil Nil 

1nfonnation not received 

44 21 8 19 
119 27 0 30 
260 39 27 17 

423 87 35 66 
23 16 18 43 
34 14 0 8 
22 6 0 19 
6 2 0 9 
6 2 2 5 
15 14 0 10 
5 0 0 10 
11 4 0 9 
31 16 5 11 
5 0 0 5 

22 220 220 67 
9 0 0 4 
2 4 3 3 
6 2 2 3 
2 0 0 2 
17 5 0 52 
6 5 I 5 
I 2 0 3 
0 0 0 3 
0 0 0 0 

223 312 251 271 
Nil Nil Nil Nil 
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16 

17 

18 

19 

Odisha 

Punjab 
Rajasthan 

Tamil Nadu 

Uttar Pradesh 

Bhubaneswar 
Khurda 
Cuttack 

Dhenkanal 
Paradeep 
Rourkela 

Burla 
Bolangir 
Balasore 

Jajpur Road 
Berhampur 

Jeypore 
Total 

PSPCL, Patiala 
A.imer 
Jaipur 

Jodhpur 
Total 

Tamil Nadu 
Agra 

Aligarh 
Allahabad 
Azamgarh 

Bareilly 
Basti 

Chitral(oot 
Faizabad 

Gonda Devipatan 
Gorakhpur 

Greater Noida 
Jhansi 
Kanpur 

Kanpur, KESCO 
Lucknow 
Meerut 

Mirzapur 
Moradabad 
Saharanpur 

Varanasi 
Total 

Udham Singh Nagar 
Haridwar 

1 117 
23 123 
18 98 
33 83 
63 114 
135 24 
12 38 
56 144 
27 67 
12 41 
53 138 
73 113 

506 llOO 
38 77 

108 235 
62 28 
32 85 
91 93 
40 16 
0 0 
7 24 
0 0 
25 9 
23 40 
96 78 
1 1 

70 328 
31 11 
53 36 
38 61 
50 30 
6 8 

34 6 
7 24 
52 85 

718 963 
5 5 
12 23 

105 13 0 14 
138 8 0 17 
102 14 Nil 18 
114 2 1 10 
164 13 Nil 17 
144 15 3 10 
40 10 6 13 
130 70 Nil 35 
75 19 Nil 27 
49 4 4 13 
161 30 Nil 13 
144 42 7 33 

1366 240 21 220 
49 66 8 23 

Infonnation not received 

209 134 27 67 
31 59 40 65 
80 37 1.6 58 
65 119 52 28 
17 39 28 62 
0 0 tl 0 
23 8 0 45 
0 0 6 0 
9 25 16 33 

43 20 15 53 
84 90 54 50 i 

1 1 0 4 I 
I 

242 156 30 68 I 

13 29 17 22 
37 52 27- 21 
48 51 9 55 
30 50 22 58 
2 12 11 68 
4 36 24 29 
23 8 0 45 
103 34 15 61 
855 826 376 816 
6 4 4 Full time 
27 8 2 Full time 

----
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21 

22 

23 

24 

25 

26 

27 

28 

29 

Uttarakhand 

West Bengal 

(JERC) Manipur & 
Mizoram 

Joint Electricity 
Regulatory 

Commission Goa 

Sikkim 

Chattisgarh 

Jammu & Kashmir 

Tripura 

Nagaland 

Telangana 

Garhwal Zone 26 
KumaonZone 44 

Total 82 
WBSEDCL 69 

CESC LTD. 5 
DP~CLtd. 1 

DVC 0 
DPL 0 
Total 75 

P&E Department, CGRF, 
Nil 

Mizoram 

Manipur State power 
Distribution Company Limited NiL 
(MSPDCL), CGRF Manipur 

Andman & Nicobar Islands 1 
Goa 11 

Puducherry 8 

Daman 0 
Silvas a 

Chandigarh 14 
Total 34 

Sild<im Nil 

Total Nil 
Raipur 19 

Bilaspur 15 
Raigarh 0 
Bhilai 0 
Total 34 

TSECL-CGRF-I, CGRF-II, 
TSECL-CGRF-Ill Nil 

51 50 27 7 Full time 
26 48 22 33 Full time 
100 125 57 42 Full time 
194 184 79 50 

All working days during the 
187 188 4 0 period 
0 0 1 1 2 
0 0 0 0 0 
0 0 0 0 0 

381 372 84 1 

Nil Nil Nil Nil Nil 

NiL NiL NiL NiL NiL 

8 6 3 0 42 
5 10 6 1 6 
15 16 7 1 62 
0 0 0 0 4 

Information not received I 

56 52 18 1 40 I 

84 84 34 3 154 

Nil Nil Nil Nil Nil 

Nil Nil Nil Nil Nil 
23 17 25 5 23 
30 37 8 3 31 
0 0 0 0 0 
0 0 0 0 0 

53 54 33 8 54 

CGRF not established as yet 

Nil Nil Nil Nil Nil 

CGRF not established as yet 

Information not submitted 
,--



• Section -VII - States of disQosal of Grievances by Ombudsman 
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No. of 
No. of 

No. of 
No. of 

Grievances 
Grievances 

Grievances 
Grievances 

No. of 
No. of sittings of 

Outstanding at disposed Grievances 
Name of No. of received during pending at close Ombudsman in the 

SI. No. 
SERC/ JERCs Ombudsman 

the close of 
the quarter 

during the 
of the quarter 

pending which 
quarter (Apr 

Previous 
ending June, 

quarter 
(Apr-June 

are older than 2 
June,2017) 

quarter ending (Apr - months 
March 2017 

2017 
June,2017) 

2017) 

1 Assam I I 0 1 0 0 2 

2 
Andhra 

1 23 
Pradesh 

16 24 15 2 17 

3 
Arunachal 

1 Nil 
Pradesh 

Nil Nil Nil Nil Nil 

4 Bihar 1 20 12 10 22 12 20 
5 Delhi I 2_ 10 8 4 Nil 10 
6 Gujarat 1 4 31 16 19 0 24 
7 Haryana 1 1 15 11 5 I 15 

8 
Himachal 

1 Information not received 
Pradesh 

9 Jharkhand 1 Information not received 

10 Karnataka 1 - 14 6 4 16 13 16 
11 Kerala 1 Information not received 

I' )--

f' 

12 
Madhya 

1 7 22 22 7 0 14 
Pradesh 

13 Maharashtra 2 53 51 53 51 10 67 

14 Meghalaya 1 Nil Nil Nil Nil Nil Nil 
I 15 Odisha 2 44 79 59 64 23 153 i 

16 Punjab 1 13 17 17 13 0 16 
I 17 Rajasthan 1 Information not received 

18 Tamil Nadu I 46 27 32 41 0 22 

19 Uttarakhand I 7 10 7 10 2 Full time 
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Uttarakhand 

West Bengal 

(JERC) Manipur & 
Mizoram 

Joint Electricity 
Regulatory 

Commission Goa 

Sikkim 

Chattisgarh 

Jammu & Kashmir 

Tripura 

Nagaland 

Telangana 

Garhwal Zone 26 
Kumaon Zone 44 

Total 82 
WBSEDCL 69 

CESCLTD. 5 
DPgC Ltd. 1 

DVC 0 
DPL 0 

Total '15 
P&E Department, CGRF, 

Nil 
Mizoram 

Manipur State power 
Distribution Company Limited NiL 
(MSPDCL), CGRF Manipur 

Andman & Nicobar Islands 1 
Goa 11 

Puducherry 8 

Daman 0 
Silvasa 

Chandigarh 14 
Total 34 

Sildum Nil 

Total Nil 
Raipur 19 

Bilaspur 15 
Raigarh 0 
Bhilai 0 
Total 34 

TSECL-CGRF-I, CGRF-lI, 
TSECL-CGRF-lII Nil 

~--

51 50 27 7 Full time 
26 48 22 33 Full time 
100 125 57 42 Full time 
194 184 79 50 

All working days during the 
187 188 4 0 period 

0 0 1 1 2 
0 0 0 0 0 
0 0 0 0 0 

381 372 84 1 

Nil Nil Nil Nil Nil 

NiL NiL NiL NiL NiL 

8 6 3 0 42 
5 10 6 1 6 
15 16 7 1 62 
0 0 0 0 4 

Information not received 
56 52 18 1 40 
84 84 34 3 154 

Nil Nil Nil Nil Nil 

Nil Nil Nil Nil Nil 
23 17 25 5 23 
30 37 8 3 31 
0 0 0 0 0 
0 0 0 0 0 

53 54 33 8 54 

CGRF not established as yet 

Nil Nil Nil Nil Nil 

CGRF not established as yet 

Information not submitted 
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II 

Slaru, or Adde"o'Cmenf ofsrandard nr Perf'orman~ (soP) 

Sectlon.vrn·States of Ic:hlevement of Standard of Performance 
The dille & details of notilicalion Clf SOP -bYlThe date & dettlib of on which the licenccc has furnished IhelLinks to Ihe rcpm1s ,ubminc:d byl11te numb:r of cases in WhichlThe ae.erqutle amount 01 

Name ofSERCI ISERC report 10 SERC under sectioo 5CJ( I) far the lalcsl Financial Y CDr l.iccnscc:s rompcmation WBS mode under Ihe compcn'Ullion paid 
JERCs subsectinn (2) (f scctian 57 

""'m Nil Nil Nil 

Andhra I'md"h 

SOP R~ulotion nolific:d by APSERC on Not applicable in \;CW Clfalxl\'c Nor applicable in \;1,."\\' af atnl'lC 

AntnDchnl rrnd~h I;::!:;~:~ IIO:~II~::a~i:''COt11e elrecth'e \V.d. 

Bihar 

Delhi 

Qujamt 

Haryana 

HilTUlchnl Pradesh 

Jlu"ldl,nd 
KalTUltaka 

Kerola 

Notilication issued on IS.CU.2oo7 . On thelThe rePort ·for all the four quarters of FY"I3·14 has beenlRqxm I'Oubmilled in hard ropy. 
~t af the board it WIIS ITUIcre elrccth'l: rrom submitted by the licensee.. This is under compilation for 
22.4.2008. publicution. 

Oclhi lilectrieilY R~ulal~' CmlmiUionlDERC has directed Dislribution Li~ hl furnish the n:portlThe Commis."ion in its R~ullliions hzas 
(Performance Standard • MClering. & Dilling.) wilh reference to the standardJ specified. direcled Dislribution Licensees to 
Reg.ulatioos, 2002, notified an 19.8.2002 and uplood the data an their w\:lnilc 
amended an 1.1.2003 and 20.S.2003. This \\'IIS i.c-\\,\\"'\\·.llItltpu\\,\!r--ddl.eurn & 
n:penled by Delhi Eleclrieity SoWly coo.: and \\'\\'w~dhi.com 
PtrfonnallCC SlDndnrds R~utotion.s, 2007 
notilied on IB.04.2oo7 a~ amended on 
18.4.2007 as amended on 12.B.2011. 23.3.20IS, 
29.4.2016 lind 7.6.2016. Thec:opy oflhe SlIme is 
awuiloble 00 the website af DERC i.e:. 
\\"'\\. dm SOY in 

Sabscquently, Delhi ElectricilY R~olotol')' 
Commission (Supply Code and Performance 
Standards) R~ulations. 2017, notified on 
17.08.2017 and elrCC1i\'C from 01.09.2017. 
rcp:aling. Ihe cnrli\.T Delhi Eleclrieity Supply 
Code and Pcrfonnance StandardJ R~ulotions, 
2007 and its amendments. The copy of the SDme 
is also a\'Biiable on the website of CERC i.e., 
w1.\w.dcrc.o:ov.in 

Notlficatfon No. 10 of 2005 dated 31.03.2005 126.04.2017( Annual Report of FY 2016-17) 
Uttar Gujarat VI] Company Ltd.IUGVCl) 

Madhya GujaratVIJ CompanyUd.IMGVCl) 01.0S.2017( Annual Report of FY 2016-17) 

Paschlm Gujarat Vij Company ltd.IPGVCL) 25.04.2017( Annual Report of FY 2016-17) 

Oakhsln Gujarat VlJ Company Lid. 21.04.2017(Annoal Report of FY 2016-17) 

TPL·Ahmedabad 01.OS.2017(Annual Report of FY 2016-17) 

TFt·Surat 01.OS.2017(Annual Report of FY 2016-17j 

httD:/twww.umcf.c;:omfsoprmdex.htm 

www.mavcl.eom 

W'W'N Dayel com 

www.davcl.com 

YfrNW torrentpower com/regulatory s 
2I!Jll!!! 
www.torrenftlower.comlreoulatorv. s 
~ 

16 July 2004 HERC(Standards uf Perfonnnncelinformution furnished by the tnmVNL vide 0l1:t1l(I no. eh·1 hUm:IIhcn:.Qo\·.inlconl(."TllIIOS6 I UH 
for the .DistnDulion Licensee) Rce.ulotiCln 2004 pOISIYRNNIFr67 Vol·IX dated 13~5.2017 and by DHBVNLI ~ 

'ide Memo no. Ch.()9ISEIRA·232/Val·1II dated 13'()7·2017 for bllP5'11berc ptw jo/CtlntentllQ6S I DH 
FY 2016-17 llllli!..!!lm 

24aOS·2004 \ide Notilicolion No. 001103 Distribulion Companies i.e., BESCOM, MESCOM, CESC, 
BESeOM & OE.C;COM hza\'e furnished the 1C\"1.:ls of SOP 
achie\"Cd bythcrn for FY 17 during. the 1st wcckafJune, 2017 • 

NA 

Informalion nOl suhmilled 

NA 

Nil Nil 

Nil Nil 

None Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil Nil 

Nil 

Not published os no repon submitted b)' Ihc 
I)cplll1rlluw\.T, Qo\"\:mment IIf Arunachol 

Pradesh 

The report ror FY 2012-13 "'" been 
rublished llR 27.09.2014. The 1\.-pM for 
FY 2013·14 sholl be publj,hed shMl~' 
Itller 3rd f\1ny \'l:rilication of dII18. 3n1 
f\1rt~· \"Crilicntion n:J'".'rt hzas been n:cei\"Cd. 
A Sun Mfllu Proca:dini.1 has been inilialed 
a' the dalll \\'IIS not eom:ct. 

The Distrihution Liccn$(.'C$ had suhmilled 
lhe IC\'e1 (If o\'1:ftdl SllIndunh or 
pcrfflnnuncc achil,."\"Cd h1 the CClmmission 
fot FY 2013·14 and lhe somc ho5 ht.'Cf1 
inc:mpornled in Tarill' ~(.., doled 
29.9.2015. The~· flf $tImc is 1t\'IIilable 
00 the wcb1ilt: flf OEItC i.e. 
\\'\\w.dcrc·SCI\·.in 

Sun.~cqUl.lltly. Iht: Di'lribulion Licen:so:s 
hnd submiuc:d tbe lc\'el of 0\'l:nl1I 

Siantlunb of rcrroon.oncc oehiC\"t.'d to the 
COOllnissioo for FY 2014.15 & rY 201S· 
16 and the SDme hns been incl,llf'Omtcd in 
ToriffOrdt..,dalc:d 31.0B.2017.11tec:upYfl 
the $;Ime is D\'IIilnblc: on the m:mite 0 

OElt(: i.e. \\Ww.tlc:rc..Sfl\·.in 

01.0S.2017 

01.OS.2017 

01.OS.2017 

01.05.2017 

01.OS.2017 

01.05.2017 

Infonnolion pcrtllining. 10 UHDVNL & 
DIlDVNL fllr FY201Ci·17 hits been 
publi,hed tin the Cummis."inn·s "cmite as 
link indicated at Sr.No. " (Column 51 

The commis."ion htls ItflUld.\· published the 
delDiis Df the le\cls of SOP achievo.! by 
Distrihulion almpanics for FY 17 in 
KERC websile .i hmq!nlm so\· jntljer. 
Dislribution annponics ha\'!: alst) been 
directed 10 pubhsh Ihe IC\"1.:I$ tlf sop 
oehic\td b). thnn in Iht:ir n::spccli\'I: 
\\'ebsil~. 
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Madh)~l'rnd"" 

Mahamshlm 

M~III~"II 

OJiJba 

I'unjab 

RII'asth:m 
TamilN:Jdu 

Tripura 

UuarPmdesh 

UllIImkhand 

I. MERe tStlJndards or performance 0 
distribution licensees; l'criod ror shins. supply 
and detcnninnlion or 
compenSlllinn) RC2-ulalion, 2005 \\1lS notified on 
20 Janwuy. 2005. 
2. 2005 R~ullliion is sup=rscdcd by MERe 
(Standards or p:r(ormancc or distn"bution 
licensees. Period fcc' piving. supply and 
dctcm"lination or compauutinn) RC2-lllDtion. 20104 
DOtificd on 20 May.2014 

1S.01.201~ 

NSGRC (SlIIndqrd of Pcrfonnancc) Regulations. 
2012. 

28.0S.2004. 

OERC (Licensees Standards orrcrrormance). 
Rcs.ulalioos 2()().1. 

Pro\isions for pa)ment Dr COO1pen."'tion notified 
vide NOlilieation No. PSrutCISccyJRcs.u.-6 I 
Doted 200 Dcccmher, 2011 eO"eeth-c rrom 
1.1.2012. 

.NiI 
R~u1lllion rtUlde and published in Tripum 
GazcUeon IBJOI12015 

I7·Apr-07 

WBERC Notification no. 461WDERC doled 
)l.OS.20IO " 'mended S7IWDERC: "'ted 
26.08.20\3 ,od61IWDERC"'ted 07.01.2014. 

\\.'BERC Notificalion no. 461WBERC doted 
31.0S.2010 OJ amended S7IWDERC "'ted 
26.08.20\3 and 61IWDERC "'ted 07.01.2014. 

fnr Ey 20146-17 

BEST, R·lnrm·D and TI'C·D & MSEDCL MDPPL and OEI'I. 
furnished data In the Commis.,ion liS fallo\\'S: 

QI QII QIII QIV 

BEST 7.8,If' 28.10./6 20.02.17 
RlnrraD 12.9.16 10.1.17 10.3.17 
TI'C.D 2.8.16 7.11.16 1.2.17 
MSEDCL 23.2.17 6.:U7 
MDPPL 14.7.16 7.10.16 13.1.17 
OEPL 14.7.1" 7.10.16 13.1.17 

08.04.2013 

CESU· 16.0S.2016 
WESCO Ulilil)'. 16.07.2016 
NESCQUlilily·03.08.201" 
sournco Utili~" 24.09.2016 

For the period rmmOI.04.2016Io 31.03.2017 

Nil 
Qunnerly status n:por1 \\"115 submitted by the LiCC1lSCl: \ide lhcir 
lellctNo. F.S(3)ITSF.CL)/Cor.OmccICGRF·2016-171169Ir~22 
"'ted 02 June, 2017 

NA 

ManoNo. CRMlWBERCIReponl248 daled 14.()(1.2016 

Memo No. OM(CR): 1S80 "'ted 24.06.2016 

NA 

Fnrt'y 2016--!7 EnrEY 2016.17 For MSEDCL On 08-05·201. tJetbil, lin: D\'Uilahlc on the 
~ MSEDCL:14 Nos. comp:nsnlion pait! . Conunission', utbsilc for FY 2!J1r,·J'l 
hllp:lh\\\,\Y.111I.Tl:india.orp..inlpdflOrdcr; BEST: I No. amounting 10 upto Quan-:r III (OcIO~T 201(, lC 

1>&lI20421Q1 R Infm-D. TPC·D.and OEI'L: Rs.2.tt4.olI4'. Deccmhcr 201l., c:xcq'II MS~OCI. QWlrtez 
.SOP .JuneI6.MSEDCl.pdr Nil IIInpon) 

Jo'~ llE."iT comp..mulioo 
hnp:lh\'\\'\v,rncrcjndi,a.nqz.inlpdJ'1Ordcr paid • amounling. to 
%20S8%20421Q2 R,..s.4001-. 
.SOP.ReplI6.MSEDCl.pdr 

l!m 
hup:l/w\\,w,mcrcindia,'1fi..inlpdtiOrdcr2 
OS820421QI.SOP.JuneI6.BESTI.pdr 
hup:lh\,\\'\V.mercindio.rqt.inlpdfi'OnL.:r 
%20S8Yol().t21Q2 
.SOP.ReplI6.DF.ST.pdr 
hup:lhw,\v.mercindill.Clrttinlpdt7Ortler 
%20S8%2042J1lr,sro~20Q%201ll%20 I 
".pdr 

Ii.ltl!i:n:Q 
hllp:lhV\V\v.ml.TCilldia.nrttinlpdf1Order2 
OS820421Q1 
.SOP.Junel".R%20Inrm.l.pdr 
htlp:lh\'\v\\',mcrcindiu.tlf(Linlpdli'OnJet 
%20S8%20421Q2.S0P .l;"ptI6.R%201 
nr",-,"pdr 

Nil Nil R~ publisMJ in Ir..:ul ne1.V$ papm. 
23.04.2()1~. 

\\'\\'\\'.MCfC.flre- 05·10-2016 in Nt:,,"s paper 
PerfmnanceorOislcos ror Ihe FY 1015· Nil Nil <"'\'\\'.NU..'f"C.oqt) 
16 PcrfrontUlncc"rOisICOll rur the FY 2015·16 

----I 

NIL NIL Nil 

Inrormalion not submitted 
Nil Nil Nil Nil 
Nil Till date no. such SilWliton Nit lbe lasl AMunl Rt.1"'lCI puhlished by the 

arises ror which 11:\')' or TERC rClr lhe)'CIr 2015·16 where the 
renalty or compauulion Jtund:Jnl ufPcrflmnanccs \\'-'f\! clobur:lted. 

thcrcorbcing.paid. 

InrarmatJon nat submitted 
NA NA NA NA 

AnnUIII Pml1nnona: RI:pOf1 ror lh1: ~'CDr I Rs.~400/· AMwll Pcrfl1nnllntc Rcpm ror the ),ear 
2015·l(, submiucd by WDSEOCL in 2015·16 UJ p.T SllIndnrds or perrormance 
It."m1S ur reg:ullilion no. 16.0 ur Ihe (SOP, RI.~ulali("'~ lllllcd ~1.05.2010 has 
RC2-ulations coiled the WBERC ba." puhlishoo \ide: M..:rntl No. 
tStandards or Pcrfi.lmUmtc or LiCt."nSCCS WDERCID·27/sm~4 "'t'" 2".07.2016 
retaling tn (;onsurnc:r St:l"\iccs) 
RC2-ulations. 2010 has bet:n published 
\ide M¢mO No. WDl!RCIB-2715107)4 
dulcd 26.07.20)(, 

AnnWlI Pcrfonnuntc Repon ror the )-.:ar Nil Nil Annunl Perronnana: Rqxm ror the ~'CDr 
2015·16 submilloo hl' CESC LId. in 2015.16 as per Sionwrds or pcrI'omumcc 
Ic:nns or ~ulotion no. 16.0 ur the (SOP) RI."g.ullllions wtcd 31.05.2010 has 
R~uliltions .. lied the WDERC been publishoJ \ide Memo No. 
(Standards or P..:ri'nrmuncc or l.iccnsces WDERCllJ.271S11J734 "'t'" 26.07.2016 
rell1ting. to Consumer Scnices) 
RI."g.uII1IiClOS. 2010 has been puhlished 
\ide Memo Na WDERCJU.27/5JU7)4 
dated 26.07.2016 

-
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Wcsllknttal 

(JERCMM) M,nipur 
&Mizon!m 

JERCOoo&'Uts 

Sikkim 

Jammu & Kashmir 

('hhaIl;'l!Om 

NattOlnnd 

TelanlfllUl 

wnERC Nocirlcation no. oI6IWDERC cLued McmoNn. RNlI.oo2l16-1711011S dated 16.05.2016 
31.0S.2010 .. ,mended S7IWBERC doled 
26.08.2013 .nd6 IIWBERC doled07.01.2014. 

WDERC Notification no. 461WBERC dilled Coml./CORFI201CJ446doled II.OS.2016 
31.0S.2010 ... mended 57IWBERC doled 
26.08.2013,nd 61IWBERC doled 07.01 .20 14. 

WBERC Notificalion no. 46/WDERC c.luted McmoNo.COMfrnri011-1437 c.luled 14.06.2016 
31.05,2010 II! amended S7JWDERC dilled 
26.08.2013.rxl61IWBERC doled 07.01.2014. 

The Manipor QllzeUe No.90 or5th July 20 14 Nil 

The Mizorom Cinzetlc No. 3090r2.7.2014 Nil 

Sikkim SERC (SLllndard or p:rfonnancc ror the No tmlplnints or rq'IOrtS orrailurc 11)' the I.io::nsccreported so tnr 
Distneulion .nd Tnmsmwion U"""") lind as such the Li~ hils no! rumishod IIny report. 
Resuhllions,l012notined by lhe Coounis .. ,ion on 
2.1rd March. 2012. Gllzetle NOIiGcolion NI1. 132 
oI"the Oovcmmenl flrSikkim. 

SOP Resullilio issued by SERC in Morch. 2006. The n:port ror the FY 2015·(6 is ,OCI 10 N recchl:d rrum the 
Dislribulim Ulility 

S<h)u~·.2006 NA Obc mntb.T being pcnucd) 

Noliliedoo 3110112012 videnotificolion No. 
NERClREONI2012(A). The [)'l'ntmcnl or 
Powt:r. NllttOland (sole licensee) is)'et 10 comply 
,';IIlSOP. 

I\nnual Pctronnanoc RcpOO ror the )'cur Nil Nil AnnUQI I\:r(OOTUlilCC Rcptwt 1i.'If the ,ur 
20(5·16 submilt~ by Indinn PO\\,."I' 2015·16 asp:r Standards or l'l:rfonnunce 
Corp.lr1Ilion l.imilaJ ,rrumc:rly DPSC (SOP) Rcs.ulolion! c.lull:d :U.OS.10IO h::J. 
Limited) in lenns orttSublion no. 16.0 been puhlished \ide Memn Nll. WBERCIll 
or Ihe Reguilitiflns colled~ wnERC 271SI0734 dol~126.07.2016 
(Standards of Perrormance o( Liccnsccs 
n:llIlins 10 Con!UJnI.T Scnices) 
Resulolions. 2010 hlls hccn published 
\ide Memo No. WBERC/B·271S107301 
c.lutcd26.7.20IG 

Annual Pcrfonntll"lCC Report (or the )'alr Nil Nil AnnUli Paformul"lCC Rcpon ror the )'alr 
2015·16 5ubmilll.-d hy ove inlC'lllls 2015·16 suhmiucd b\' ove in lenns 01 
orrqulolionno. 16.0('jrtheR~ublions ~ulnlion no. 16.0 ·o( the Regulations 
.. lied the WDERC ISlandonls 0 ctlllc:tJ Ill, WBERC tSlondunb: 01 
l\.-rfonnnncc or Licensees n:iDlinp. 10 Per(0IlIlII1lQC (Ir Licensees rciDling 10 

Cansumc:r Scnices) Resuhlliuns. 2010 Consumer Scn'lcc:sl Rcs.ullliions. 2010 has 
luis been publi$hcd "ide Memo No. b:c:n publisht:d \;d( Memo No. WOERCIIl 
WDERC/Il·27IS,u734 dolO<! 26.07.2016 271S,u734 doled 26.07.2016. 

AnnUIII PcrfOllllllncc Report ror 1m: yenr Nil Nil AnnUllI PcrromUlI"ICC RCJltltl ror Ihe ye:u 
20(5-16 suhmiuccJ by Th( Oursnpor 2015-16 lIS per Sumdanl, fir PerfOllllllIlCC 

Projccts Limiled tDPL) in 1c:ntlS 0 (SOP) Rcs.u1otions dilled 31.05.2010 has 
reguilition no. 16,0 or the Resulolions bo:n published .. ide Memo Nn. WOERCIB 
caned the WDERC (SllIndnrds ('I 27/510734 c.luted 26.07,2016. 
[\.T(onnancc or Licensees n:llliing In 
Consumer Senices) Resuloilon., 2010 
luis been published .. ide Mcmn No. 
WDERC/D·27IS,u734 doled 26.07.2016 

Nil Nil Nil Nil 

Nil Nil Nil Nil 

Inrormalion nvt $uhmillcd 

Nil Nil Nil There on: no n:portsIcomploints reprding 
railure by the (.icc:nsee till dille. ru such no 
".'prot hils h«n puNished h!' the 
Commission. 

Th,repon ror Ih' FY 201S·16 The n.txut ror Ihe FY The Utility ho$ heen di~h:d 10 submit the 
i5 ),"1 10 be n:cci.\-aJ rrom Ihe 2015-16 is )'(t In be n:port ror 201 '-16 al the Cllrlicsi 10 

Distrihution Utili!)' n:ceh\XI rn>m !he: rncililale its pohlicution by the Commission 
Di~lributi('IO Utilit), undc.:t Sectim5S (2)orlhc StllleAcl 

NA Nil NA Ok muller being p:Pucd) 

NA 

InrOl'l11lllionnolsubmillcd 
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