Forum of Regulators (FOR)
PY Secretariat: C/o. Central Electricity Regulatory Commission (CERC)
3rdg 4 Floors, Chandralok Building, 36, Janpath, New Delhi 110 001
Tele No.:23753915/ Telefax Nos.:23753920/ 23752958

No. 15/9 (1)//2009/APTEL/FOR/CERC Dated: 22 Tuly, 2017

To

The Registrar

Appellate Tribunal for Electricity (APTEL)
Core 4,7" Floor, SCOPE Complex

Lodhi Road

New Delhi-110 003.

Subject: Quarterly Report on the Compliance of the Direction given by the Appellate
Tribunal for Electricity in its Order dated 27" January, 2012 in Review
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity
(APTEL) dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of
2008. As directed by the Hon'ble APTEL, the quarterly report on the functioning and

performance of Ombudsman and Consumer Grievance Redressal Forums is enclosed as
Annexure.

2. It is requested that the report may be brought to the notice of the Hon'ble APTEL.

Yours faithfully,

Encl : As above (8 copies)

R
(Arun Kumar)
Assistant Secretary



Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27" January, 2012
in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the quarter ending March, 2017

This report contains the status of implementation of the directions given by the Hon’ble
Appellate Tribunal to the Secretary of the Forum of Regulators in its Order dated 27"
January, 2012 in Review Petition no. 5 0of 2009 in Appeal No. 181 of 2008.

As directed by the Hon’ble Tribunal, the State Electricity Regulatory Commissions (SERCs)
and Joint Electricity Regulatory Commission (JERCs) of the concerned States are required to
send the detail of vacancies, which exist in Consumer Grievance Redressal Forums (CGRFs)
and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble Tribunal also
directed to update the status of posts of CGRFs and Ombudsman, the status of grivences
disposed by CGRFs and Ombudsman and Standard of Performance of licensees. The report
has been prepared based on the information received from SERCs and JERCs.

The report is divided into following seven sections in compliance to the directions given by
the Hon’ble Tribunal:

L The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

II. The second section of the report deals with the status of the vacancies for the Post of
Ombudsman in the States.

IIL The third section of the report deals with the status in those States where the posts of
CGRFs are yet to be created.

Iv. The fourth section of the report deals with the status of those States where the posts
of the Ombudsman are yet to be created.

V. The fifth section is the summary of the vacant positions.

VL The sixth section is the status of disposal of Grievances by CGRFs.

VII The seventh section is the status of disposal of Grievances by Ombudsman.

VIIL.  Status of achievement of Standard of Performance (SOP).




Section — 1

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

This section of the report deals with the status of the vacancies in CGRFs under the
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter
ending of March, 2017 as against the status in quarter ending December, 2016 is as under.

S. SERCs/ Status of Vacancy for quarter Status of Vacancy for quarter
No. JERCs ending December, 2016 ending March 2017
One vacancy against the post of | One vacancy against the post of
Bihar, Patna | Member in Patna since 26.02.2013. | Member in Patna since 26.02.2013.
Two vacancies against the post of | One vacancy against the post of
Members in  Purnea  since | Member in Purnea since 06.12.2012
06.12.2012 and 13.01.2017
respectively. One vacancy against the post of
Member in Muzaffarpur since
One vacancy against the post of | 07.01.2014.
1. Member in Muzaffarpur since
07.01.2014. One vacancy against the post of
Member in  Bhagalpur  since
One vacancy against the post of | 02.02.2016.
Member in Bhagalpur since
02.02.2016. One vacancy against the post of
Member in Gaya since 02.02.2016.
One vacancy against the post of
Member in Gaya since 02.02.2016.
Chhattisgarh | Four vacancies against the post of | Four vacancies against the post of
2. Member (third Member to be | Member (third Member to be
nominated separately) in CGRF | nominated separately) in  CGRF
Raipur, CGRF Bilaspur, CGRF | Raipur, CGRF Bilaspur, CGRF
Raigarh and CGRF  Bhilai | Raigarh and CGRF  Bhilai
respectively respectively
3. | Jharkhand | One Vacancy against the post of

Member (Finance) in Sail Bokaro
Steel Plant, Bokaro Steel City since
03.11.2011.

One vacancy against the post of
Member (Finance & Acs) in
VUSNEF, Chaibsa since 30.07.2014.

One Vacancy against the post of

Member (Finance & Acs) in
VUSNE, Dumka since
30.06.2012.

One vacancy against the post of




SERCs/
JERCs

Status of Vacancy for quarter
ending December, 2016

Status of Vacancy for quarter
ending March 2017

Member (Finance & Acs) in
VUSNEF, Hazaribagh since
25.01.2014.

One vacancy against the post of
Member (Finance & Acs) in
VUSNF, JSEB, Medininagar since
26.07.2014.

Mabharashtra

Six vacancies against the post of
Chairperson in Kokan Zone,
Nanded Zone, Amravati Zone,
Jalgaon Zone, Gondia Zone and
Baramati Zone, Maharashtra since
09.02.2015, 17.10.2011,
17.11.2015, 17.10.2011, 17.11.2015
and 17.10.2011 respectively.

Five vacancies against the posts of
Members (CPO) in Nanded Zone,
Amravati Zone, Jalgaon Zone,
Gondia Zone and Baramati Zone,
Maharashtra since 17.10.2011,
17.11.2015, 17.10.2011, 17.11.2015
and 17.10.2011 respectively.

Eight vacancies against the post of
Chairperson as per details given
under -

Latur Zone — 23-02-2017;

Akola Zone — 21-02-2017;

Gondia Zone — 17-11-2015;
Amravati Zone — 17-11-2015;
Konkan Zone — 09-02-2015;

Nanded Zone - 17-10-2011;

Jalgaon Zone — 17-10-2011,
Baramati Zone — 17-10-2011

Seven vacancies against the posts of
Members (CPO) as per details given
under —

Konkan Zone — 08-11-2016;
Chandrapur Zone — 03-09-2016;
Amravati Zone — 17-11-2015;
Gondia Zone — 17-11-2015;

Nanded Zone — 17-10-2011;

Jalgaon Zone - 17-10-2017,
Baramati Zone - 17-10-2011

Odisha

Three vacancies against the posts of
three Co-Opted Members in
Bolangir, Jaipur & Berhampur for
FY 2015-16.

Three vacancies against the posts of
three Co-Opted Members in
Bolangir, Jaipur & Berhampur since
March 2017

Punjab

Nil

One vacancy against the post of
Member since 15-03-2017.

Tamil Nadu

One vacancy against the post of the
Member in Sivagangai EDC since
22.11.2014.

One vacancy against the post of the
Member in Mettur EDC since
25.11.2013.

One vacancy against the post of the
Member in Chennai EDC (North)
since 30.11.2013,

One vacancy against the post of the
Member in Sivagangai EDC since
22.11.2014,

One vacancy against the post of the
Member in Ramanatheapuram EDC
since 27-02-2017.

One vacancy against the post of the
Member in Namakkal EDC since
28.06.2014.




S. SERCs/
No. JERCs

Status of Vacancy for quarter
ending December, 2016

Status of Vacancy for quarter
ending March 2017

One vacancy against the post of the
Member in Tuticorin EDC  since
07.03.2015.

One vacancy against the post of
Member (Legal), Chennai EDC
(West) since 15-07-2012

One vacancy against the post of
Member in Krishnagiri EDC since
04-01-2017

One vacancy against the post of
Member, Karur EDC since
25-02-2017

Note: Relevant information from ERC of Jharkhand and Telangana was not received as
on the date of preparing this report.




Section —II

. Status of the vacancies in Ombudsman in the States

This section of the report deals with the status of the vacancies in Ombudsman under the
jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quarter
ending of March, 2017 as against the status in quarter ending December, 2016 is as under.

Status of Vacancy for

Status of Vacancy for

Ombudsman in addition to
the charge of Secretary,
TERC since 1-7-2015

1\?(') SERCs/ JERCs quarter quarter
) ending December, 2016 ending March 2017
1. Tripura Shri Hare Krishna Das has | Shri Hare Krishna Das has
been functioning as | been functioning as

Ombudsman in addition to the
charge of Secretary, TERC
since 1-7-2015

Note: Relevant information from ERC of Jharkhand and Telangana was not received as
on the date of preparing this report.




Section —I11

Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts of CGRFs are
yet to be created. The table below gives the current status of creation of the posts of CGRFs
in quarter ending of March, 2017 as against the status in quarter ending December, 2016 is as
under.

SERCs/ Status of Vacancy for Status of Vacancy for
S. No. JERCs quarter quarter
ending December, 2016 ending March 2017

Jammu & | CGRF not yet

Kashmir established. CGREF not established as yet.




Section —IV
Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with the status of those States where the post of the
Ombudsman is yet to be created. The table below gives the current status of creation of post
of Ombudsman in quarter ending of March, 2017 as against the status in quarter ending
December, 2016 is as under.

Status of Vacancy

£ Status of Vacancy for
or quarter

S. No. SERCs/JERCs ending December quarter
gzm ‘ ' ending March 2017
1. Jammu & Kashmir Ombudsman not | Ombudsman not established

established sofar as yet.




Section — V

Summary of the vacant positions

VYacancies in CGRF

Five Vacancies in CGRF for the post of Member in the State of Bihar.

. Four vacancies in CGRF for the post of Member in the State of Chhattisgarh.

3. Three vacancies in CGRF for the post of three Co-opted Members in the State of
Odisha.

4. Six vacancies in CGRF for the post of Member in the State of Tamil Nadu.

Eight vacancies against the post of Chairpersons and seven vacancies against the post

of Member in the State of Maharashtra.

6. One vacancy against the post of Member in the State of Punjab.

CGREF is yet to be established in the State of Jammu & Kashmir.

N —

w

~

Vacancies in Ombudsman

1. The post of Ombudsman is yet to be established in the State of Jammu & Kashmir.



Section -VI

Status of disposal of Grievances by CGRF

Name of SERC/

No. of Gricvances
Outstanding at the

No. of Grievances
received during the

No. of Grievances
disposed during the

No. of Grievances
pending at close of

No. of Grievances
pending which are

No. of sittings of CGRF in

J 3 * -
St No. JERCs Name CGRF c:f:r::::::l::;s quarter ending |quarter (Jan the quarter older than 2 the qu?\;:le,l 2017) .
December, 2016 Mar, 2017 Mar, 2017) (Jan-Mar,2017) months
APDCL, Silchar Nil Nil Nit Nil Nil Nil
APDCL, Dibrugarh Nil Nil Nil Nil Nil Nil
APDCL, Tezpur Zone 0 0 0 0 0 0
1 Assam APDCL (LAZ),Guwahati Nil 3 3 Nil Nil 2
APDCL (LAR), Rangia Zone Nil 1 1 Nil Nil 1
APDCL, Nagaon 0 0 0 0 0 0
Total Nil 4 4 0 0 3
APSPDCL/Tirupati/Andhra 319 114 112 321 250 18
2 Andhra Pradesh Pradesh I
APEPDCL/Visakhapatnam 108 173 122 159 56 14
3 Arunachal Naharlagun, Pasighat, Miao
Pradesh Dirang, Ziro, Aalo, Tezu Nil Nil Nil Nil Nil 1
Patna 106 26 45 87 69 32
Muzaffarpur 163 18 13 168 157 34
Purnea 15 7 9 13 8 not mentioned
4 Bihar Bhagalpur 64 49 24 89 25 19
Gaya 26 8 16 18 13 30
Total 374 108 107 375 272 115
BRPL 41 38 53 26 16 28
BYPL 9 10 13 6 0 14
5 Dethi TPDDL 153 73 93 133 87 40
NDMC 2 1 0 3 2 4
Total 205 122 159 168 105 86




PGVCL, Rajkot 15 80 77 18 0 10
PGVCL, Bhavnagar 32 92 68 56 10 14
PGVCL,Bhuj 0 6 6 0 0 9
UGVCL 10 11 17 4 0 3
6 Gujarat MGVCL 0 4 4 0 0 3
DGVCL 2 56 55 3 1 11
TPL-Ahmedabad 2 18 18 2 0 12
TPL Surat 0 8 5 3 0 13
Total 61 275 250 86 11 75
UHBVNL 11 7 7 11 7 14
7 Haryana DHBVNL 41 136 132 45 4 27
Total 52 143 139 56 11 41
Himachal Pradesh 36 19 06 49 36 16
Sail Bokaro, Jharkhand
JUSCO
Tata Steel Ltd.
Jharkhand Urja Vikas Nigam
Ltd.
VUSNF, Chaibasa
9 Jharkhand VUSNF, Dumka Information not submitted
VUSNF, Hazaribagh
VUSNTF, JSEB,Medininagar
Damodar Vally Corpn. Maithon,
Jharkhand
Total
BESCOM 72 16 17 71 57 7
MESCONM 0 1 1 0 1 0
10 Karnataka HESCOM 12 10 14 8 3 9
GESCOM 15 2 7 10 8 15
CESC 0 0 0 0 0 0
Total 99 29 39 89 69 31




. CGRF-North (KSEB) 69 46 70 45 11 93
CGRF-Central (KSEB) 21 43 40 24 0 13
1 Ker: CGRF-South (KSEB) 88 65 81 72 8 36
erala
Trichur Corporation 2 3 4 1 0 7
P KDHPCL Nil Nil NII Nil Nil Nil
Total 180 157 195 142 19 149
ECGRF Bhopal 33 54 43 44 24 19
ECGREF Indore 40 113 85 68 0 31
12 [Madhya Pradesh ECGRF Jabalpur 94 1425 1467 52 1 36
Total 167 1592 1595 164 25 86
Bhandup Urban Zone 24 29 32 21 21 66
Kolhapur Zone 10 30 19 21 1 5
Nashik Zone 25 28 38 15 0 24
Konkan Zone 4 5 6 3 0 8
Latur Zone 8 6 6 8 6 7
Aurangabad Zone 7 17 14 10 0 13
Amravati Zone 0 6 5 1 0 10
Pune Zone 9 36 41 4 0 38
Nagpur Zone 14 47 37 24 5 7
Gondia Zone 0 1 1 0 0 1
13 |Maharashtra Kalyan Zone 137 87 50 170 170 67
Jalgaon Zone 6 11 9 8 0 6
Nanded Zone 1 4 1 4 4 5
Baramati Zone 7 5 2 8 2 3
Chandrapur Zone 0 5 3 2 0 3
Akola Zone 2 16 9 9 0 28
BEST Undertaking 4 5 4 5 0 4
R Infra D 7 2 7 2 0 4
TPC-D 0 1 1 0 0 4
Mindspace 0 0 0 0 0 0
Total 265 341 285 315 209 303
14 Meghalaya Mcghalaya , CGRF Nil 1 1 Nil Nil nil




Bhubaneswar 3 86 87 2 0 15
Khurda 7 132 116 23 0 27
Cuttack 9 634 625 18 0 27
Dhenkanal 26 236 229 33 0 11
Paradeep 24 189 150 63 0 19
Rourkela 17 203 85 135 0 3
15 Odisha Burla 4 42 34 12 0 18
Bolangir 80 124 148 56 0 L 3
Balasore 26 68 67 27 3 24
Jajpur Road 3 37 28 12 1 9
Berhampur 47 115 109 53 0 39
Jeypore 36 177 140 73 7 35
Total 282 2043 1818 507 11 259
16 Punjab PSPCL, Patiala 38 63 63 38 1 29
Rajasthan Ajmer 412 4391 4395 408
17 Jaipur 546 17296 16838 1004
Jodhpur 244 2627 2748 123
Total 1202 24314 23981 1535
18 ~Tamil Nadu Tamil Nadu 108 235 209 134 9 67
Agra 32 32 2 62 37 66
Aligarh 20 48 36 32 12 55
Allahabad 91 70 74 87 36 29
Azamgarh 52 11 23 40 30 66
Bareilly 127 1 0 128 127 0
Basti 4 13 10 7 3 45
Chitrakoot 5 0 3 2 2 10
Faizabad 25 5 5 25 20 21
Gonda Devipatan 23 17 16 24 0 0
Gorakhpur 47 158 109 96 43 53
19 Uttar Pradesh Greater Noida 2 0 1 1 1 5
Jhansi 47 414 391 70 18 67
Kanpur 39 5 13 31 27 18
Kanpur, KESCO 59 30 38 51 29 20
Lucknow 24 62 48 38 3 52
Meerut 51 29 30 50 31 52
Mirzapur 82 3 79 6 6 46
Moradabad . 39 10 14 35 0 0
Saharanpur 11 7 12 6 3 9
Varanasi 97 56 85 68 0 0
Total 877 971 989 859 428 614
Udham Singh Nagar 0 5 0 5 0 Full Time
Haridwar 0 15 3 12 0 Full Time




Garhwal Zone 29 52 55 26 14 Full Time
20 , Uttarakhand Kumaon Zone 74 35 65 44 50 Full Time
Total 103 107 123 87 64
WBSEDCL 63 221 215 53
. CESC LTD. 3 199 197 5 0 All working days
DPSC Ltd. 2 0 1 1 1 1
1 |V
2 West Bengal DVC 0 0 0 0 0 0
DPL 0 1 1 0 0 1
Total 68 421 414
P&E Department, CGRF, Nil Nil Nil Nil Nil Nil
Mizoram
JERC) Manipur &
22 ( '\1)i120:::]§)ur Manipur State power
Distribution Company Limited Nil Nil Nil Nil Nil Nil
(MSPDCL), CGRF Manipur
Andman & Nieobar Islands 4 0 3 1 1 40
i . Goa 11 9 9 11 0 3
» Jmlx;t Ellectrlclty Puducherry 12 18 2 3 2 63
egulatory
Commission Daman 0 0 0 0 0 S
Silvasa 1 11 10 2 0 7
Total 28 38 44 22 3 118
24 Sikkim Sikkim Nil Nil Nil Nil Nil Nil
Total
Raipur 17 28 26 19 1 13
Bilaspur 21 49 55 IS 2 37
25 Chattisgarh Raigarh 0 0 0 0 0 0
Bhilai - - - - - -
Total 38 77 81 34 3 50
26 | Jammu & Kashmir CGRF not established as yet
27 Tripura TSECL-CGRF-1, CGRF-II, 0 0 0 0 0 0
TSECL-CGRF-111
28 Nagaland NA
29 Telangana

Information not submitted




Section -VII - States of disposal of Grievances by Ombudsman
No. of No. of No. of
Grievances . Grievances No. of No. of -
. Grievances . . . No. of sittings of
Outstanding at . . disposed Grievances Grievances :
Name of No. of received during . . . . Ombudsman in the
SI. No. the close of during the |pending at close| pending which
SERC/JERCs | Ombudsman . the quarter quarter (Jan{
Previous dine Mar quarter of the quarter |are older than 2 Mar,2017)
quarter ending en ; (%l 7 ? (Jan- (Jan-Mar,2017) months ’
Dec.,2016 Mar,2017)
1 Assam 1 1 2 2 1 0 3
Andhra
2 Pradesh 1 20 11 8 23 15 10
3 Arunachal I Nil Nil Nil Nil Nil Nil
Pradesh
4 Bihar 1 17 8 5 20 12 12
5 Delhi ] 4 13 15 2 0 14
6 Gujarat 1 15 23 34 4 1 41
7 Haryana 1 2 8 9 1 0 8
Himachal
8 Pradesh 1 11 3 3 11 0 1
9 Jharkhand ] Information not submitted
10 Karnataka 15 4 5 14 10 11
11 Kerala ] 25 41 30 36 0 25
Madhya
12 Pradesh 5 8 6 7 2 9
13 Maharashtra 2 76 49 71 53 16 92
14 Meghalaya 1 Nil 1 1 Nil Nil Nil
15 Odisha 2 37 44 34 47 24 76
16 Punjab ] 23 14 24 13 0 25
17 Rajasthan 1 5 69 66 8 0 Full time
18 Tamil Nadu | 45 26 25 46 34 27
19 Uttarakhand l 8 8 9 7 3 Full time




20 Uttar Pradesh 149 85 78 156 110 342
21 West Bengal 106 102 98 110 70 48
(JERCMM)
22 Manipur & Nil Nil Nil Nil Nil Nil
Mizoram
" JERC Goa &
23 All Uts 3 4 4 3 0 2
24 Chhattisgarh 9 9 7 11 0 64
25 Tripura 0 0 0 0 0 0
26 Sikkim Nil Nil Nil Nil Nil Nil
27 Jammu & Ombudsman not established as yet
Kashmir
28 Nagaland | I
29 Telangana Information not submitted
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ISe:ﬂnn—VIll - States of achievement of Standard of Performance

The date & details of notfication of SHP byl The date & details of on whieh the heencee has fumished thefLinks to the reparts  submatied by | The number of cases in which| The aggregai: amoum of]
. Name of SERC/  [SERC report to SERC under section 5% 1) for the fatest Financinl Year [Licensees 7 was made [ paid
e JERCs sultsection 12) of scction 57
| Assam Nil Nil Ny Nit Nil Nil
. APEPDCE. Regulamon 7 of 3009 dated] T505-2016 s Nil Nil y
22620038 and Regulation 9 of 2013 dated,
s 8¥8.2013
- Andhe Pradesh - Cp PICT 1982000 ” - :
S0P Regulation  notilicd by APSERC  on Not upplicable w view of above Notapplicable m view of abvoe Nil Nil Not published as no report submitted by she,
N Aranachal Pradesh 2812016 onlv and has become effective w.ef. Depts of Paner. Govemment of Arunachal
=" |28.3.2016 as per Regulation Pradesh
Nutification issucd on 1S01.2007 . On the|The report for all the four quaniers of FY 13-14 has been|Repent submutted in hard copy None Nil The repont for FY 2012-13 has been|
request of the beard it was made effective from|submitted by the licensee  This v under compilation for] published on 27.09.2014  The report for]
22 4. 2008 publication. FY 2013-14 shall be published shortly|
! Hibar ofler 3rd party venification of dats. 3rd|
panty verificonon report has been received
£t will take same time miose.
fxlin  E v Regulatory € ission| DERC bas dirccted Pistabution 1icensees W fumish the report] The Commssion m its Regulations has Nil N The Distrit Licensces had submitted|
(Performance Standard - Metenng & Bitling)| with reference to the standards spoaified dirccicd  Distnheuen  Licensees  tol the Jovel  of ovemit  Standards ol
Regulontons, 2002, notfied on 19.82002 and upload  the data on thew  websie perfarmance achiewd to the commission|
amended on 112003 and 20 52003 This was| 1.e.nsw tatapower <kl com & for FY 20i3-14 and the same has been|
Tepealed by ielln Electricins Supphy Code and www bsesdelhi com incorp d i Tanll Opler daad)
¥ Standards  Regulatis 2007 2992015 The copy of same s availahle]
s BDelln notiticd on 18042007 as  amended  on on the website of DERC e
18.4.2007 as amendad on 1282011, 23.3.2015, s dere gov.in
294.2016and 7 6.2016 Fhe copy of the same is
matlable on the websue of DERC e
www dere gov
~ CGuray Notification No. 10 of 2005 dated 31.03.2005 _|07.06.2016 {Annual Report of FY 2015-16] httpsivavw . ugvel.comisepfindex. hitm Nil Nil 07.06.2016
Uttar Gujarat Vi Company Ltd.(UGVCL)
Madhya Gujarat Vi) Company Ltd.(MGVCL) 08.06.2016 ( Annual Report of FY 2015-16) www, mgvel.com Nil Nil 20.06.2013
Paschim Gujarat VIj Company Ltd. (PGVCL) 17.04.2016 {Annual Report of F¥ 2015-16) www.pgvel.com Nit Nil 08.06 206
Oakhsin Gujarat Vij Company Lid. 22.06.2016 {Annual Report of FY 2015-16) www.dgvel.com Nil Nil 22.06.2016
TPL-Ahmedabad 13.06.2016 (Annual Report of FY 2015-16) ' www lorrentpoveer.com/requlatory s Nil Nit 13.06.2016
op.php
TPL-Surat 13.06.2016 {Annoval Report of FY 2015-16) 'www torrentpower.cemirequlatory s Nil Nil 15.06.2016
op.php
16 July 2004 HERC(Siandands of Perfe fummshed v (e ITHBVNL vide memo no, Ni Ni} ion o UHRVNL &
for the Distnhution Licensce) Regelation 2004 {B/GMRANF6INVoLH  dated  25411-2017. Memo  No. [DHBVNL. pubhshed on the Commusston's|
SSIGMRANEFOINoI M dated 17402-2017. Mema  no. websie for FY 2013-16 upto 3rd quaner
7 ftanany SRIGRVRANF/F6T/Vol-Itt dated 28022017 and by DIIBVNL
vide Memo a0 YSE/RA-232/Vol-if dated 03-02-2017 for FY
2016-17 upto 3rd quarter (Vpte Dec 20863 Infonmannn usnder;
consideration of the Commission
HPERC tDrsinbution Pesformance Standard) { Na. HPSEBL/CF (Comun VSERC-31/2016-17-1455-56 dated Nil Nil Nit Under process
Regulations. 2010. Notilicanon No HPERC/MD] 2504 2007
b Himachal Pradesb dated 08 102080
9 Jharkband tnlormation not subinttted
" Kamataka 24.05-2004 vide Nottficatton Ne DR)IAO3 Distribution Companics ie. BESCHM. MESCOM, CESC, N Ny} The comisston has alreads published the]
HESCOM & GESCOM have furmished the fevels of S(P| detatls of the fevels of SOP acluicved by
achicved ty thetn for FY 16 dunng the 11 week of June, 2016 Distnbutwnr compames for FY 16
KERC  webae hatnatako gov iher
Distnb I} have abwo been
dirccied to pubbish Ure Jeveds of SOP|
t d ™ than i thelr  repeeting
W ehsties
" Kerala NA
WT4w 2015 hitp v w mpere nic w0709 16-Solb-
Madlna Pradesh publication: 2015- 14 pdf




t MIRC Sundards of pertormance  offFor Y 2utdozt7 FacFY 2016:17 For Y 2016-17 For MSEDCL}On 0305201 detuls are avagable on the
distriwnon ficensees, Pend for ghang supph MSEIXCE, MSEDCE §4 Nos i paid  fC ' website fr FY 01617
and dutermination off BEST. Renfra-1) and TPC-D & MSEDCT  MBPPL and GEPL [bitp ZAvwaw mercindia.ong mipdBUnter2 |BEST: 1 No amounting tofupte Quatter [ tkivber  2ul6 to
compensations Regulation, 2008 was notied on|fumished data 10 the € as tollows yss203241 R Infra-D. 1TC-Dand GEPL|Rs. 284414/ December 2006 exept MSEDCT (uarter
20 January, 2005, _SOP_Juncl6_MSEDCL pf Nil 1 pam
2 2005 Regulation is Jad by MERC For BEST compensation)
Sandands  of  p of  distab [} Qi Qui Qv hop s mercindia org m/pdgOnter paid - amoeunting W)
licensees,  Period  for  giving  supply  and] 6205822042702 Rs. 44002
Yetermination of compensalion) Regudation, 2014|BEST 7816 284006 00217 - _SOP_Sept16_MSEDCE pdl
notified on 20 May. 2004 RInfal) 12906 10117 0317 -
PCD 2806 716 1217 - BEST
MSEDCL. 23.2.07  63.07 . - butp:/Aviay mercindia.org in/pdiOnder2
MBPPL L4716 71016 BT - 05$2042/Q1 _SOP_Junel6_BESTL.pdr|
13 Maharashtra GEPIL W16 71016 131147 - hupAavwiv.mercindia.ong infpdfOnder
%32058%2042/Q2
|_SOP_Scptl6_BEST pdf
hitp:/Avwaymersindia.org in/pdiOnder
%42058%2042/BEST%20Q22010%201
6.pdf
R infa.1)
hupAvwiy mercindia.org.in/pdlfOrder2
0582042/Qt
_SOP_Junei6_R%20Infra_t.pudl
http/Avww mercindia.orgin/pdf0rder
962058%2042/Q2_SOP_Septt6_R25201
nfa_1.pdl
15.0).2013 08.04.2013 - ND) Nil Report published in local news papers
14 |Meghatayn INSERC (Standand of P Regul 23012013
2012
2805 2004. CESU - 16.05.2016 o oy
15 Odisha WESCO Uiy - 16.07.2016 ;:::;\‘::nr;::.c“ﬁmslws for ie FY 2015+ Nil Nil u“l:;‘l:‘-lllf )
OERC (Licensers Standards of Performance). NESCO Utility - 03.08.2016 16 - Perfi ccof D . TI‘“IE~FY 2015
Regulations 2004. SOUTHCO Utility - 24.09.2006 ' formance of Phstcos for the FY 2015-16
Vrovisions for payment of compensation notified|For the period from 01.04.2015 t0 31.03.2016 (Yearly) -
vide Notification No. DPSERC/Secy./Regu-61
16 Punjul Dated 2nd Decomber, 2011 cffeetive from) NIL NIL Nil
p1.2002
i7 Rajasthan Information not subinitted
18 “famil Nadu Nil Nil Nil Nit NIl it
Regulation made and published in Tripur|Quanterly status report was submitted by the Licensee vide their Nil Till date no. such situaiton Nil “The last Annual Repon published by the
Gazette on 387012015 letter No. F.3(3V/ISECLYCor. arises fur which levy ol TERC for the yeur 2015-36 where U
penalty or compensution lard of Pertt were elob
W Tapurs thereol being paid.
20 Unar Pradesh Infonnation not submitted
2 Utiarakliand i7-Apr-07 NA NA NA NA NA
FWBERC Notification n0. 4GWBERC dated[Memo No. CRM/WHERC/Repon/248 dated 14.06.2016 | Aroua) Performance Report for the year| ] Rs.3400/- Annuat Perfonmunce Report for the year|
31052010 as amended SPWBERC dated 2015-16 submitted by WHSEICL in| 2013-16 as per Stundands of pertormance]
26.08.2013 and 61/WRBERC dated 07.01.2014 terms of regulation no. 160 of thel (SOP) Regulations dated 31.05.2010 has
Regubotions  called  the  WBERC| been  published  vide  Memo  No.
(Standards of Pesformance of Licenseus| (WBERC/3-27/5/0734 dated 26.07.2016
relating 0 Consumer  Serviees)
Regulations, 20)0 has been published
vide Memo No. WBERC/B-27/50734
daled 26.07.2016
WBERC Natification no. J6/WBERC dalul‘JNanu No. GM(CR): 1580 dated 24.06.2006 Annual Performance Repont fie the year| Nil Nit Annun] Performance Repon fee the year|

31052010 os amended ST/WBENC dated
26.08.201 3 end 61/WBERC dated 07.0).2014

205316 submitted by CESC Ltd. in
terms of fepulation no. )6.0 uf he
Regulations  called the WBERC
(Standands of Performance of Licensews
relating  t0  Comsumer  Services)
Regulations, 2010 Jas been published|
vide Memo No. WBERC/B-27/50734
dated 26.07.2016

20(5-16 as per Siundands of performuance
(SOP) Regulations dated 35.05.2010 Juas
been  publisted  vide  Mano  No.
(WRERC/B-27/5/0734 dated 26.07.2016




4 WHFRC Nottficsion no  J&/WRERC  dated|MemoNo RATO02/16-17/1415 dated 1605 2016 Annual Performance Report for the vear| Nil Nit Annwal Pesfoemonce Repon for the vear,
3OS0 as amended  S7AVBERC  dated] 20§5-16 submitied by Indian Power) 2015-16  asper Standands of Perfoemance.
26 08 2013 aud 6 1/WBERC dated 07 01 2014 Comperation Lintited (formerly DPSC) {(SOP) Regulations dated 31 05.2010 has
Limired} in terms of segulation . 160/ heen published vide Mamo No. WBERC/3|
of the Regulations calledthe WBERC, 250734 dated 2607 2016,
. Wot Benga (Standands of Performance of Licensecs,
=2 et Bengal ndating  to  Consumer  Senvces)
Regulations, 2010 has been published|
vide Memo No. WBERC/B-2T/5/0734)
dated 26 7.2016
WHBERC Notitication no. 46/WBERC dated|Comi /CGRF/2016/446 dated 11 05.2016 Annual Perfonmance Report for the vear, Nit Nil Annual Performonce Report for the year
30052010 as semendead 57AVBERC  dated 2015-36 submitted by DVC in terms 2035-16 subnitied by DVC in tenms of]
26.08.2013 and G IAVBERC dated 07.03.2034. of regulation no. 16.0 of the Regtilations regulation no 160 of e Regulations
callad the WBERC (Stndards of] called  the WBERC (Standards  of]
Perfonmance of Licensces relating 1o Performance  of Licensces  relating 1o
Consumer Scrvices) Regulations, 2010 Consumer Scrvices) Regulaitons. 2010 has
has been published vide Memo No, been published vide Memo No. WBERC/B!
WBERC/B-27/5/0734 dated 26.07.2036) 27/50734 dated 26 07 2016
WHERC Notification no. 46/WBERC _datcd|Memo No. COM/TarifF1-1337 dated 13.06.201¢ Annual Perfonnance Report for the vear, Nit Nit Annual Performance Report for the year|
FLuS.2010 as amended STAVBERC  dated 2015-16 sulinitted by The Durgapur| 2015-16 as per Standards of Performance|
26 0K 2013 and 6IAVBERC dated 87 01.2014 Projects Limied (DPL) in wrms o (SOP) Regulations dated 38 05.2030 has
regulation sto. 16.0 of the Regulations| been published vide Memo No. WBERC/B
called the WBERC (Stndards ol 27500734 dawed 26 07 2016
Performance of Licensces relating 10
Consumer Scrvices) Regulaitans, 20104
has been published vide Memo No.
WHERC/M-27/50734 dated 26.07.2016
The Manipus Gazette No. 281 of 26.8.2010 Nil Nit N Nil Nil
n JERCMM) Munipts -
& Motam The Mizoram Gazette No. 309 of 373014 Nil Nil Nil Nil Nit
Information not submitted
24 JERC Gioo & s
Sikkim SERC (Standand of ¢ Tor the|N ) reports of fatlure by the Licensee reported sa L Nit N Nit There ane no reports/complaints reganding|
Disinby and i Li d as such the Licensex has not fumished amy repon faidurc by the Licensee till date As such nol
Regulanons. 201 2uotificd by the Commission on reprot has been published by thel
231d March. 2032, Gazetic Noufication No. 132 Commission
23 Sikhim of the tiovemment of Stkkim.
SOP Regulatio issied by SERC 1 Marcl, 2006, |The repon for the FY 2015-16 i vet to he reovived fioin the The report for the Y 3015-16]The repont foe the  FY[The Utitity has been durcied 10 submit the|
Distribution ol is et 1o be revoved from the] 201516 15 yet o befrepon for 2085-86 at the carhest o)
Distribution Ctilin received from thef faciitate its publication by the Conumussion
Dustribution Utatity under Section 53 (2) of the Sate Act
2 Jammu & Kashpur
Sth July. 2006 NA (The matter being persucdy NA Nil - NA (The matter betng persucds
7 Chluntisgatls
Regulations finabscd on 31.01.2002 vide NA
Nouficanon No NERC/REGN2012(A) dated
3 op2002
2 "
® Nagaland The Department of Power. Nogaland tLicensec)
1 still unabie 10 implement it maily doe to want
o mamtenance factlitics and fund constmint as
nported
29 Tclangans Infonnation not subiuiied
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