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CENTRAL ELECTRICITY REGULATORY COMMISSION

No/9 (1) /2009/APTEL/FOR/CERC Dated: 19" August, 2014

To,

The Registrar,

Appellate Tribunal for Electricity (APTEL),
Core 4,7 Floor, SCOPE Complex,

Lodhi Road,

New Delhi-110003

Subject: QuarterlyReport on the Compliance of the Direction givenby the Appellate
Tribunal for Electricity in its Order dated 27" January, 2012 in Review
Petition No. 5 of 2009 in Appeal No. 181 of 2008 on functioning and
performance of Ombudsman and Consumer Grievance Redressal Forums.

Sir,

This has reference to the Order of the Hon'ble Appellate Tribunal for Electricity
(APTEL) dated 27" January, 2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of

2008.

2. As directed by the Hon'ble APTEL, the quarterly report on the functioning annd
performance of Ombudsman and Consumer Grievance Redressal Forums is enclosed as

Annexure.

3. Itis requested that the report may be brought to the notice of the Hon'ble APTFEL.

Yours faithfull v,

Shubha Sarm =
Secretary

Encl: As above. (8 copies)

Copy to:

HSFRCs o JIE : ~

SRR R ST vt A fafegm, 36, Srmer, ¢ Reeh— 110001
3rd & 4th Floor, Chanderlok Building, 36, Jenpath, New Delhi-110001

Phone : 91-11-23353503 Fax - 91-11-23753923
Web Site : www.cercind.cov.in E-mail - info@cercind.gov in



Report on the Compliance of the Directions
of the Hon’ble Appellate Tribunal for Electricity in its Order dated 27" January,
2012 in Review Petition No. 5 of 2009 in Appeal No. 181 of 2008
for the guarter ending March, 2014

This report contains the status of implementation of the directions given by the Hon'ble

[RROR M 5 . Cineventiyre - E MR U N =391y N
Iribunal 1o the Secretary of the Forum of

lanuary. 2012 in Review Petition no. 3 of 2009 in Appeal No. 181 of 2008.

As directed by the Hon'ble Tribunal, the State Flectricity  Regulatory Commissions
(SERCs) and Joint Electricity Regulatory Commission (JERCs) of the concerned States
are required to send the detail of vacancies. which exist in Consumer Grievance Redressal
Forums (CGRFs) and Ombudsman to the Secretary of Forum of Regulators . The Hon'ble
Tribunal also directed to update the status of posts of CGRFs and Ombudsman, the status
of grivences disposed by CGRFs and Ombudsman and Standard of Performance of
licensees. The report has been prepared based on the information received from SERCs

and JERCs.

The report is divided into following seven sections in compliance 1o the directions given

by the Hon'ble Tribunal:

I. The first section of the report deals with the status of the vacancies in Consumer
Grievance Redressal Forums (CGRFs) in the States.

I The second section of the report deals with the status of the vacancies for the Post
of Ombudsman in the States.

1118 The third section of the report deals with the status in those States where the
posts of CGRFs are yet to be created.

IV, The fourth section of the report deals with the status of those States where the

posts of the Omibudsman are yet (o be created.

V. The {ifth section is the summary of the vacant positions.
VL The sixth section is the status of disposal of Grievances by CGRI's.
VIL The seventh section is the status of disposal of Grievances by Ombudsman.

VIIL.  Status of achievement of Standard of Performance (SOP)



Section — 1

Status of vacancies in Consumer Grievance Redressal Forums (CGRFs) in the States

Ihis section of the report deals with the status of the vacancies in CGREFs under the
i o

jurisdiction of the respective SERCs and JERCs. The current status of vacancies in quartey

s Tysnes 19 Sieaen N §oio crgrrieryes s owteatiio tr crvedaay oxia ity Aoy BISE Tiorre 13t e
ending of June . 2014 as against the status 1 quarter ending March. 2074 15 as under.

Status of Vacancy for Status of Vacaney for
guarter guarier
ending March, 2014 ending Junce, 2014

Sl SEROW
0. JERCs

| Bihar One vacancy against the
post of Member at Patna | Sull vacant

since 26.02.2013

One vacancy against the
post of Member Purnea Still Vacant
since beginning of
opening of CGRF Purnea

Two vacancy against the
post of members at Still Vacant
Mzaffarpur (one member
has superannuated on
06.01.2014 and one
Member has passed away
on 11.01.2014

No information received
Delhi for the vacant position of | Complied Member (NGO)
- Member (NGO). appointed

New vacancy created for
Member (LAW)

3. Goa & UTs | one vacancy against post
of Member (Technical). Still vacant

[Lakshadweep. since
01/04/2010 |

one vacancy against post

of Member (Nominated). Complied

Lakshadweep, created
since 20/01/2014

One vacancy against the | Still Vacant
post of Chairman |

AL PR |
hane




Jharkhand

One vacancy against the
post of Member in
Chandigarh since

2171272013

One vacaney oy

Che

Sl vacant

,jikéfj:wp; .
gl oviemnmn

I - e

srrdtory oo 5 {3

OO sinode S0t
&

One vacancy against the
post of Member (Legal)
Bokaro since 05.05.2012

One vacancy against the
host of Member
(Finance) Bokaro since
01.07.2013

Still vacant

Still vacant

6.

Tamil Nadu

1 vacancy against the
post of Member at
Mettur EDC since 25-11-
2013

1 vacancy against the
post of Member (legal) at
Chennai EDC (West)
since 14-07-2012.

1 vacancy against the
post of Member (legal) at
Chennai EDC (North)
since 30-11-2013.

I vacancy against the
post of Member at
Chennai EDC (Central)
since 15-01-2014.(
Member to be appointed
by the District Collector)

I vacancy against the
post of Member at
Chennar EDCY /South
(North) since 07-09-
2013,

I vacaney against the
post of Member (legal) at
D ]

o

Satem BiOY s

All Complied




fml

at Kanpur

5 vacancies against the post of
Technical Members at Kanpur. |
Lucknow.Faizabad Mirzapur |
&Meerut.

10.

11.

Chhattisgarh

One vacancy against the
post of Member in each
CGRF s Raipur,
Bilaspur, Raigarh &
Bhilai respectively since
04" March,2011

Still vacant

Andhra

Pradesh

One vacancy against the
post of Member (Legal)
at CGRF (Rural).
APCPDCL since
01.03.2014.

No vacancy

Uttarakhand

One vacancy against the
post of Member
(Judicial) at Garhwal

Zone.

Still vacant

Orissa

Note:

~ b

R(Cs of West Be

No vacancy

One vacancy created against
the Co-opted member

Balasore

furnish the status report.

Maharashtra. Rajasthan. Manipur & Mizoram did

el



Section ~11

Status of the vacancies in Ombudsman in the States

| Status of Vacancy for Status of Vacancy for

Ne SERCs/ JERCs quarter ; gquarter
N endingMarch, 2013 ending June, 2014

] Jharkhand - Vacaney created m the Still vacant

H

post of Ombuds

: i1 gy VRN B
sinee HOT.2004

" 1 AR Cn R syt agd 7,
2 [ttar Pradesh One vacaney s created ull Vacan

this g

uarter.

Note:

» ERCs of West Bengal, Maharashtra. Rajasthan, Manipur & Mizoram did not

furnish the status report.



Section 111
Status of those States where the posts of CGRFs are yet to be created.

This section of the report deals with the status of those States where the posts o f
CGRFs are yet to be created. The table below gives the current status of creation of
the posts of CGRYs in quarter ending of June . 2014 as against the status i quarter

ending March. 201 1s as under:

Status of Vacancy : A .
‘ Status of Vacaney for

SL SERCY/ for quarter )
: g . gquarter
No. JERCs ending March i ! ] 5014
ending June,
i CGRFE not vet |
appointed by ~ CGRF not vet constituted by
% i? 7
Arunachal De ariim!; T Power the Department of Power,
epe :nt of Power. )
! Pradesh p X Government of Arunachal
Gov. of Arunachal Pradesh
Pradesh ‘
Nagaland Electricity
Regulatory Commission
(NERC) has finalized and
- - notified the Regulations
NERC has finalized . T
and notitied consumer relating to CORF &
d o < er . L. !
.. 4 - Electricity Ombudsman. the
Grievance Redressal T - S
N . sole Licensee in the State 1.e.
Forum & Electricity .
the Department of Power.
Ombudsman L
reculation. 2012 Nagaland has not so far acted
[= ' 5 s .. .
However the sole upon the provision stipulated
. . - in the CGRF & Ombudsman
o . Licensee in the State
2 Nagaland - Regulations.
i.e. the Department of “
power, Nagaland have . .
ot <o far?zct 4 uron In this connection.
ed up . I
the rm'EQionI Commission has requested
. ( provision the Commissioner &
stipulated in the CGRF | 5 :
& Ombudsman Secretary. Power Department,
L Nagaland to implement
Regulations. argently vide No.
ge <
NERC/CGRF&ON AB/2014/47
dated 217 May. 2014




Section ~1V

Status of those States where the post of the Ombudsman is yet to be created.

This section of the report deals with

Qz‘;z%‘szzgismzm is yet to be created. The table

the status of those

below gives the current s

States where the post of

the status m o quarter o

post of Ombudsman in quarter en ding of June . 2014 as against
March, 201 is as under:
. sz?g of Vacancy Status of Vacancey for
Sf;' SERCS/JERCs i({rqﬂaricr quarter ‘
No. ~ ending March | .
' ending June, 2014
2014 -
I Nagaland NERC has finalized Nagaland Electricity
and notified Regulatory Commission
consumer (NERC) has finalized and
Grievance notified the Regulations
Redressal Forum & relating to CGRF &
Electricity Electricity Ombudsman.
Ombudsman However the sole Licensee in

regulation, 2012
However. the sole
Licensee in the
State i.e. the
Depaz‘imem of
power, Nagaland
have not so far
acted upon the
provision stipulated
in the CGRF &
Ombudsman
Regulations

the State i.e. the Department
of Power, Nagaland has not
so far acted upon the
provision stipulated in the
CGRF & Ombudsman
Regulations.

In this connection.
Commission has requested
the Commissioner &
Secretary, Power Department,
Nagaland to implement
urgently vide No.
NERC/CGRF&OMB/2014/47
dated 217 May. 2014




Section -V
Summary of the vacant positions

Yacancies in CGRF

1 There are four vacancies in CGRYF for the post of Member in the State of Bihar.
2. One Vacancy against the post of Chairman at CGRE. Chandigarh.

3. Two Vacancies against the post of Member at COGREL Chandigarh.
40 One Vavaney agin cehnicaly Lakshadwoeep.
50 Two Vacances agl

IO
E Pradesh.

6. Five vacancics agamst th

7. Two vacancies against the post of Judicial Member in the state of Uttar Pradesh.

8. Four vacancies against the post of member in the state of Chhattisgarh.

9. One vacancy against the post of Member (Judicial) in the state of Uttarakhand.

10. One vacancy against the post of Co-opted Member in the state of Orissa.

11. The posts of CGRFs are yet to be created in the States of Nagaland and Arunachaxl]
Pradesh.

Vacancies in Ombudsman

The post of Ombudsman is yet to be created in Nagaland.
Vacancy against the post of Ombudsman in Jharkhand.
Vacancy against the post of Ombudsman in Uttar Pradesh

Lad D o
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